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KELLY

Safe Harbor Statement e iLLS

This release contains statements that are forward looking in nature and, accordingly, are subject to risks and

uncertainties. These factors include, but are not limited to, competitive market pressures including pricing and technology
introductions, changing market and economic conditions, our ability to achieve our business strategy, the risk of damage to
our brand, the risk our intellectual assets could be infringed upon or compromised, our ability to successfully develop new
service offerings, our exposure to risks associated with services outside traditional staffing, including business process
outsourcing, our increasing dependency on third parties for the execution of critical functions, the risks associated with past
and future acquisitions, exposure to risks associated with investments in equity affiliates, material changes in demand from
or loss of large corporate customers, risks associated with conducting business in foreign countries, including foreign
currency fluctuations, availability of full-time employees to lead complex talent supply chain sales and operations,
availability of temporary workers with appropriate skills required by customers, liabilities for employment-related claims and
losses, including class action lawsuits and collective actions, the risk of cyber attacks or other breaches of network or
information technology security as well as risks associated with compliance on data privacy, our ability to sustain critical
business applications through our key data centers, our ability to effectively implement and manage our information
technology programs, our ability to maintain adequate financial and management processes and controls, impairment
charges triggered by adverse industry developments or operational circumstances, unexpected changes in claim trends on
workers’ compensation, disability and medical benefit plans, the impact of the Patient Protection and Affordable Care Act
on our business, the impact of changes in laws and regulations (including federal, state and international tax laws ), the risk
of additional tax or unclaimed property liabilities in excess of our estimates, our ability to maintain specified financial
covenants in our bank facilities to continue to access credit markets, and other risks, uncertainties and factors discussed in
this release and in the Company’s filings with the Securities and Exchange Commission. Actual results may differ materially
from any forward looking statements contained herein, and we have no intention to update these statements.
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2016 record-setting revenue:

31 4 MILLION+
(o) .
o
SERVING Life Scignces g

of the Fortune 100™ Healthcare

E The world’s leading scientific
nergy
; BILLION

Fi 4 workforce solutions provider—
Nancial & g
2015 spend under management

professionals placed each year

Services usiness
Moustrial & I I
Goods

-- ] 2016 revenue:
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KELLY

Portfolio of Solutions SERVICES
— Commercial Staffing Professional & Technical Staffing  —
e Office Services e Science * Finance
* Light Industrial e Engineering * Law
e Electronic Assembly e IT e Healthcare
e Marketing e Creative Services
e Contact Center
e Educational Services
® @
58% of GP 21% of GP
I 21% of GP
Outsourcing & Consulting
* Recruitment Process Outsourcing (RPO) * Contingent Workforce Outsourcing (CWO)

* Business Process Outsourcing (BPO)

Based on Q4 2016 actuals



The Kelly Journey: b 8 SMEEREAVEERE
Our Strategy in Action

Kelly’s vision is to become the world’s best workforce
solutions provider. As we strive toward achieving that
vision, we are transforming how our company works.
We are becoming a faster, smarter, more market-focused
organization. We are investing in the areas where Kelly
is the very best, and forming new supply chains and
partnerships where we aren’t the best or can’t grow
quickly enough.

2015

2016

Together, we are reimagining the solutions company of
the future while staying true to our core strengths.

Here’s a look at our journey, where we plan to be in the future,
and how we plan to get there.

CHANGING THE SHAPE OF OUR COMPANY

The free agent populationis on the rise, causing customers to re-evaluate
1]
HH | ﬁ

their workforce strategies. Demand for specialized talent continues to grow,
and companies are increasingly turning to project work and vendor-neutral
./ / /4
KELLY

arrangements to access that talent. We expect PT and OCG solutions to
continue their steady growth...shifting the balance of Kelly’s business mix
even as we hold firm to our position as a Commercial staffing leader.

SERVICES



HOW WE'RE GOING TO GRO
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> OUR CUSTOMERS
We’'ll have more profit to invest in the best

talent solutions for our clients, and we’ll be
able to connectthem with workforces
designed around their business strategies.

) OUR EMPLOYEES

Increased profitability will enable us to reward
high-performing employees, who can take
pride in being part of a company that connects
people with work designed around their lives.

WHAT THIS MEANS TO:

> OUR BUSINESS

We will transform Kelly into a leading
global workforce solutions company that
excels in all of its chosen specialties.

> OUR SHAREHOLDERS

Kelly’s shareholders will be rewarded
with healthier returns from a more
profitable company.

KELLY
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DELIVERING SPECIALTY STAFFING,
U.S. Branch Network Journey PROTECTING THE CORE

BE THE VERY BEST COMMERCIAL AND PT
RECRUITMENT COMPANY, IN OUR CHOSEN

OBJECTIVES/FUTURE STATE

SPECIALTIES, IN THE MARKETS THAT WE SERVE

Grow profitable local and mid-market accounts.

e Continue to grow Kelly Educational Staffing.

TARGETED CRITICAL MASS IN ENHANCED PT
RECRUITMENT AND B TARGETED MARKETS BRAND

Leverage Kelly’s shared service models to drive efficiency.
SALES PLANS RECOGNITION

Strong base of PT
recruiters and sales Amplified reputation
resources in top in the market as PT
markets specialists

Strong sales and
talent pipelines
aligned with chosen
niches

OUR PROGRESS

0 Kelly’s US staffing operations delivered
/V/ solid execution in 2016 as a result of

020 A
qw? o*o increased focus, good cost control, and
M M running the business more tightly and

INCREASED ONSITE ENGAGED TALENT MARKET LEADER IN in line with growth expectations. We
PRESENCE EDUCATIONAL remain focused on specialization in

Candidates view Kelly STAFFING

Embedded as their “talent agent #1 provider of K-12
relationships leading of choice”

to local/regional
account growth

both sales and recruiting to drive PT
growth, and we are well-positioned to
educational staffing, adapt to changing market conditions.
including largest Kelly Educational Staffing continues to
school districts maintain its leading position in the K-12
market, delivering record-setting
revenue of $314 million.

KELLY
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International Journey

OBJECTIVES/FUTURE STATE

@& | P | &

Profitable recruitment Industry leading Brand recognition in
and service delivery cross-country sourcing chosen industry
platforms in countries expertise verticals and niches

with the largest staffing
markets
(@)
I\ S[. q@
Employer of choice Large Global Sales
for consultants and accounts presence in
recruiters large markets

Asia Pacific JV

In 2016 we expanded our strategic relationship with Temp Holdings and
transferred our APAC staffing operations into the TS Kelly Asia Pacific joint

venture, forming one of the largest workforce solutions companies in the
Asia Pacific region. The new JV provides accelerated growth opportunities,
larger workforce solutions presence, and enhanced competitive positioning.
OCG remains wholly-owned by Kelly in APAC.

BE THE VERY BEST SPECIALTY RECRUITMENT COMPANY AND
RELIABLE STAFFING PARTNER IN THE MARKETS THAT WE SERVE.

Scale up temp business in Large Accounts.

Centralize recruitment and sourcing in large
markets to boost productivity and collaboration. .

Lead through Strategic Niche & Industry Vertical
approach in all markets.

Improve return on investments and profitability.

> OUR PROGRESS

In EMEA:

Invested in niche recruiters, sales resources,
and sourcing talent and expertise

Consolidated branches into the
recruitment delivery centerin large
markets

Recognized as strong science/life sciences leader
across Europe

Increased Global Salesaccounts presence
outside of the U.S. and increased GPS and returns
from those accounts

KELLY
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OBJECTIVES/FUTURE STATE

LEADING PROVIDER
OF TALENT SUPPLY
CHAIN
MANAGEMENT

Hired to design

holistic solutions

across all talent
categories

HIGH-PERFORMING
SALES AND DELIVERY
TEAMS

Working seamlessly
to deliver client-
centered, profitable
solutions

TRUSTED TALENT
ADVISOR TO
WORLD’S TOP FIRMS

Viewed as a strategic
partner by senior
stakeholders in our
clients’ business

TRANSFORMING TO A WORKFORCE

SOLUTIONS LEADER

Design the best outsourced,
recruitment, and integrated
solutions.

Create efficient service delivery
and account management

‘models.
|

Sell with a consultative, client-
first approach.

Deliver workforce solutions that
align with clients’ business
priorities.

HIGH-PERFORMING
CENTRALIZED
RECRUITING TEAMS

EFFICIENT, EFFECTIVE
DELIVERY TEAMS

Leveraging
centralization and
technology

Capable of adapting to
all solutions/models

KELLYOCG  KELLY

UTSOUR ONSULTING GROUP SERVICES




KELLY

Talent Supply Chain Management SERVICES

CONNECTING TALENT
TO THE WORLD OF WORK™

= TALENT SUPPLY CHAIN
Business A~
wﬁt Strate { 1
H.ﬁ gy Y}‘ 1 _.,'f
Workforce i *“AW — —
Strategy | | - PRIORITIZED OBJECTIVES

BUY BUILD BORROW

Resourcing Strategy ® Managing Demand

Commercial Insight = Supply Market Knowledge -1 Riqht
. y | he Riaht
Processes & Governance ® Business Analytics 1H1IC "“‘}3:3-}”

@ TTT T .
QOutcomes

TALENT SUPPLY CHAIN MANAGEMENT

© 2017 Kelly Services, Inc.
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Q4/2016

PROGRESS3 REPORTON
KELLY'S FOURTH QUARTER”®

Kely's fourth guarter performance wassolid in
what seemedto be a softening environment. The
company’s strong GP rate during the guarter
reflects an improving business mix and continued

improvement in the outsourcing and consutting
segment. Kelly continues to operate as a more
focused, agile company committed to becoming
an even more competitive and profitable

company.
GLOBAL REVENUE & GP MIX
B Commarcial W FT

REVENLE

GLOBAL
COMMERCIAL GP

a4 P $ TOTALED $ 13 3m

¥ AMER cr s pown 3%

GLOBAL PTGP

Q4 PT P § TOTALED $4 7 m

¥ AMER GF s pown 11%

FINANCIAL REVIEW

Q4 OPERATING EARNING S

AMERICAS
$30.5M

GLOBAL OCG GP

Q4 0CG GP § TOTALED $49m

Despite flat revenue %0
in Q4, OCG's gross profit

EXPENSE UPDATE

Q4 RESULT:
01.3% oF P

Lower Corporate
litigation and
performance-based
compensation
expenses contributed
to a reduction in
expenses during Q4.
Excluding the resultz
ofthe APAC staffing
business from 2015
results, expenses were
ezsentially flat % 0%

GLOBAL PERM
STAFFING FEES

Q4 FEES TOTALED $712m

EMEA PT perm =staffing fees
wereinthe spotlight in Q4,

increased 3% during the increasing 4% 0.
B EMEA cr s nown 7% B EMEA cr s oown 7= quarter. Performance was
driven by growth in RPO GP RATE UP
(GP up 26%}and BPO 80
(GP up T%). BASIS PTS
7

“Adl COMOIErISONS NS FEar DWar paar, and DANCSMages are In consiant cumency with The axception of EFS, RGOS, and Eamings om Oparations. which ans regresanied in nomhal aumency

TExchaling APAC suaifing operations hom 2015 resuls
S 2017 Kally Saniices, Inc. R2H4NT

REVENUE

$1.3B

w 10%
w4t

17.9%

& 40 BASIS PTS
20 BASIS PTST

EARNINGS
FROM OPS

$19.8Mm

Wib.Tm
Wadon'

RETURN OHN GP

“CONVER 30N RATE®

8.7%

w190 BASIS PTS
w170 BASIS PTST

[ es
$0.51

w42
¥ 35"

ROS
[FROM CPERATIONS)

1.9%

W 30 BASIS FTS
W 30 BASIS PTST

KELLY




2016 YEAR INR

PROGRESS REPORTON KELLY'S
STRATEGIC PERFORMANCE"

Kelhy entered 2018 with a firm commitment to increasing
growth and profitability, and exited the yvear having made
progress on both ofthose fronts. Even in the face of
lowrer revenue, Kely improved its GP rate and
demonstrated good cost control. This progress confirms
that Kelly iz operating as a more focused, adaptable,
growth-orented organization that iz aligned with market
trends and well-positioned as a leader in the workforce

=VIEW

OPERATING EARNING S

AMERICAS
$108Mm

solutions industry.

GLOBAL REVENUE & GP MIX

Il Commemrcial W FT

REVENLE

GLOBAL
COMMERCIAL GP

cp s TOTALED $D30m

A AMER cp s up 1%

&) EMEA GPSFLAT
4 APAC GPSDOWN 46%"

GLOBAL PTGP

pT 6P $ ToTALED $202m
4 AMER cp 5 pown 1%
4 EMEA GP § DOWN 4%
4 APAC GP S DOWN 49%

-$89.5M

CORPORATE

GLOBAL OCG GP

0OCG delivered a full-year
operating profit of $25.9M,
and the Y'OY GP rate was
up 160 basis pointz. GP

ocG cP $ ToTALED $179m

dollars were up 22%in HE"-EH-E
RPO, 17% in BPO, up and o
up 7% in CWO forthe year. 5-3 f::

EXPENSE UPDATE
RESULT:

03.0%orF P

Factors affecting 2016
expenses include
continued investments in
new and expanding
0OCG programs, targeted
inwestments in the EMEA
branch network, and Q2
restructuring charges.

GLOBAL PERM
STAFFING FEES

FEES TOTALED $D9m

In 2016, Americas placemeant
fees increased 2% and
EMEA placement fees
increased 3%, offset by the
impact ofthe APAC JV.

VA A

<A COPNTISCISONS PR PLAT SURT PRSP, STE DAPCATSEQAS Ane T SOMSITT SUTAnCy Wit She accantion of EPS, RIOS, and Esrnings o Oparations, winlch ane rasnanantad bn moenel cumansy. Dus to e Semasian
of The TS Melly Asls Fsclicfy iaflesive Sul 4, 2016, full pear rasuls and oemparisons indude APAC operations for O and Q2 only.

& 2047 Bally Sanvices, Inc. R2HANT

REVENUE

$5.3B

GROSS PROFIT

17.2%

4 50 BASIS PTS

EARNINGS
FROM OPS

NVER 20N RATE™

7.0%

W 20 BASIS PTS

s
$3.08

i 122

ROS
[FROM OPERATION S}

1.2%

FLAT

KELLY



KELLY

2016 Takeaways SERVICES

US staffing
delivers solid

Improved GP Rate execution
Good Cost Control Established

Strengthened Dominant Presence

Financial Position in Dynamic Growth
Increased Dividend Market




KELLY

OCG Growth SERVICES

(S in millions)

Gross Profit
S55

$50 $48.0 249.2

$45

S40
$36.5
$34.8

$35

$29.2 $35.5 $35.7

$30

$25 $27.7

$20

1Q13 2Q13 3Q13 4Q13 1Q14 2Q14 3Q14 4Q14 1Q15 2Q15 3Q15 4Q15 1Q16 2Q16 3Qle6 4Qie
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KELLY

OCG Growth — Operating Profit EERVICES

$15

(S in millions) $10

) l
$0

S16 2013 | 2014 | 2015 2016

4Q $14.0

$14

$12

$10 $9.7

$8.2 $77 $80
$6.8
S6 $5.4
$4.8

$3.6 $3.5
>4 $2.5 $2.8
il 11
SO . l

($2) 0.9
1Q13 2Q13 3Q13 4Q13 1Q14 2Q14 3Q14 4Q14 1Q15 2Q15 3Q15 4Q15 1Ql6 2Q16 3Ql16 4Q1l16

Excluding Restructuring & Impairment Charges 15



KELLY

Key Financial Performance Metrics e

(S in millions)

GP $ Growth (in constant currency) 3.2% 6.4% (1)(0.5)%
GP Rate 16.3% 16.7% 17.2%
Conversion Rate (return on GP) 2)3.7% 7.2% 2)7.4%
EPS Growth )_50% ®72% ®16.0%
Average DSO 57 56 54
S Free Cash Flows (591.7) $6.6 S24.7

(DExcluding APAC staffing operations for second half of 2015.
2Excluding 2013, 2014 and 2016 restructuring charges and 2013 impairment charges, as applicable.
3)Excluding 2016 gain from the Joint Venture transaction and APAC staffing operations for second half of 2015.

16



Seasonally Adj Temp Help

		Month		NAICS 561320 Temporary Help Services, All Employees Thousands ( Seasonally Adjusted) (Revised)

		Jan-99		2,357

		Feb-99		2,387

		Mar-99		2,404

		Apr-99		2,423

		May-99		2,439

		Jun-99		2,451

		Jul-99		2,479

		Aug-99		2,481

		Sep-99		2,474

		Oct-99		2,550

		Nov-99		2,573

		Dec-99		2,605

		Jan-00		2,619

		Feb-00		2,623

		Mar-00		2,644

		Apr-00		2,676

		May-00		2,649

		Jun-00		2,648

		Jul-00		2,654

		Aug-00		2,640

		Sep-00		2,645

		Oct-00		2,630

		Nov-00		2,638

		Dec-00		2,588

		Jan-01		2,564

		Feb-01		2,527

		Mar-01		2,482

		Apr-01		2,398

		May-01		2,380

		Jun-01		2,337

		Jul-01		2,324

		Aug-01		2,297

		Sep-01		2,252

		Oct-01		2,215

		Nov-01		2,158

		Dec-01		2,145

		Jan-02		2,148

		Feb-02		2,161

		Mar-02		2,189

		Apr-02		2,213

		May-02		2,218

		Jun-02		2,221

		Jul-02		2,202

		Aug-02		2,232

		Sep-02		2,200

		Oct-02		2,196

		Nov-02		2,183

		Dec-02		2,174

		Jan-03		2,192

		Feb-03		2,178

		Mar-03		2,168

		Apr-03		2,140

		May-03		2,182

		Jun-03		2,212

		Jul-03		2,263

		Aug-03		2,249

		Sep-03		2,256

		Oct-03		2,266

		Nov-03		2,277

		Dec-03		2,300

		Jan-04		2,291

		Feb-04		2,303

		Mar-04		2,314

		Apr-04		2,346

		May-04		2,379

		Jun-04		2,377

		Jul-04		2,395

		Aug-04		2,409

		Sep-04		2,418

		Oct-04		2,474

		Nov-04		2,456

		Dec-04		2,445

		Jan-05		2,459

		Feb-05		2,480

		Mar-05		2,492

		Apr-05		2,507

		May-05		2,505

		Jun-05		2,531

		Jul-05		2,550

		Aug-05		2,567

		Sep-05		2,604

		Oct-05		2,612

		Nov-05		2,637

		Dec-05		2,634

		Jan-06		2,621

		Feb-06		2,631

		Mar-06		2,633

		Apr-06		2,634

		May-06		2,650

		Jun-06		2,649

		Jul-06		2,648

		Aug-06		2,657

		Sep-06		2,648

		Oct-06		2,639

		Nov-06		2,637

		Dec-06		2,643

		Jan-07		2,647

		Feb-07		2,642

		Mar-07		2,636

		Apr-07		2,628

		May-07		2,609

		Jun-07		2,605

		Jul-07		2,596

		Aug-07		2,586

		Sep-07		2,567

		Oct-07		2,573

		Nov-07		2,567

		Dec-07		2,553

		Jan-08		2,549

		Feb-08		2,511

		Mar-08		2,479

		Apr-08		2,467

		May-08		2,437

		Jun-08		2,403

		Jul-08		2,375

		Aug-08		2,334

		Sep-08		2,304

		Oct-08		2,232

		Nov-08		2,119

		Dec-08		2,044

		Jan-09		1,964

		Feb-09		1,909

		Mar-09		1,854

		Apr-09		1,794

		May-09		1,772

		Jun-09		1,753

		Jul-09		1,757

		Aug-09		1,751

		Sep-09		1,758

		Oct-09		1,790

		Nov-09		1,846

		Dec-09		1,891

		Jan-10		1,949

		Feb-10		1,972

		Mar-10		2,002

		Apr-10		2,031

		May-10		2,064

		Jun-10		2,095

		Jul-10		2,097

		Aug-10		2,116

		Sep-10		2,136

		Oct-10		2,167

		Nov-10		2,200

		Dec-10		2,229

		Jan-11		2,246

		Feb-11		2,259

		Mar-11		2,296

		Apr-11		2,294

		May-11		2,296

		Jun-11		2,288

		Jul-11		2,297

		Aug-11		2,318

		Sep-11		2,341

		Oct-11		2,358

		Nov-11		2,378

		Dec-11		2,396

		Jan-12		2,426

		Feb-12		2,473

		Mar-12		2,466

		Apr-12		2,480

		May-12		2,494

		Jun-12		2,514

		Jul-12		2,530

		Aug-12		2,534

		Sep-12		2,521

		Oct-12		2,530

		Nov-12		2556.9

		Dec-12		2566

		Jan-13		2557.9
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Temp Help Svcs Pen Rate - US

		Month Ended		Temp Staffing Penetration Rate

		Jan-93		1.18%

				1.19%

				1.20%

				1.22%

				1.23%

				1.25%

				1.26%

				1.27%

				1.28%

				1.31%

				1.31%

				1.32%

		Jan-94		1.33%

				1.36%

				1.38%

				1.40%

				1.41%

				1.43%

				1.44%

				1.45%

				1.46%

				1.47%

				1.48%

				1.48%

		Jan-95		1.49%

				1.50%

				1.49%

				1.48%

				1.47%

				1.47%

				1.46%

				1.48%

				1.51%

				1.50%

				1.50%

				1.50%

		Jan-96		1.48%

				1.51%

				1.51%

				1.52%

				1.53%

				1.55%

				1.56%

				1.57%

				1.57%

				1.56%

				1.58%

				1.59%

		Jan-97		1.61%

				1.62%

				1.64%

				1.66%

				1.67%

				1.68%

				1.70%

				1.68%

				1.69%

				1.70%

				1.72%

				1.74%

		Jan-98		1.75%

				1.76%

				1.76%

				1.76%

				1.77%

				1.79%

				1.78%

				1.79%

				1.77%

				1.80%

				1.82%

				1.83%

		Jan-99		1.85%

				1.87%

				1.88%

				1.89%

				1.90%

				1.90%

				1.92%

				1.92%

				1.91%

				1.96%

				1.98%

				2.00%

		Jan-00		2.00%

				2.00%

				2.01%

				2.03%

				2.01%

				2.01%

				2.01%

				2.00%

				2.00%

				1.99%

				1.99%

				1.95%

		Jan-01		1.94%

				1.91%

				1.87%

				1.81%

				1.80%

				1.77%

				1.76%

				1.74%

				1.71%

				1.69%

				1.65%

				1.64%

		Jan-02		1.65%

				1.66%

				1.68%

				1.70%

				1.70%

				1.70%

				1.69%

				1.71%

				1.69%

				1.69%

				1.68%

				1.67%

		Jan-03		1.68%

				1.67%

				1.67%

				1.65%

				1.68%

				1.70%

				1.74%

				1.73%

				1.74%

				1.74%

				1.75%

				1.77%

		Jan-04		1.76%

				1.76%

				1.77%

				1.79%

				1.81%

				1.81%

				1.82%

				1.83%

				1.84%

				1.87%

				1.86%

				1.85%

		Jan-05		1.86%

				1.87%

				1.88%

				1.88%

				1.88%

				1.89%

				1.90%

				1.91%

				1.94%

				1.94%

				1.96%

				1.95%

		Jan-06		1.94%

				1.94%

				1.94%

				1.94%

				1.95%

				1.95%

				1.94%

				1.95%

				1.94%

				1.93%

				1.93%

				1.93%

		Jan- 07		1.93%

				1.93%

				1.92%

				1.91%

				1.90%

				1.89%

				1.89%

				1.88%

				1.86%

				1.87%

				1.86%

				1.85%

		Jan-08		1.85%

				1.82%

				1.80%

				1.79%

				1.77%

				1.75%

				1.73%

				1.71%

				1.69%

				1.64%

				1.57%

				1.52%

		Jan-09		1.47%

				1.44%

				1.40%

				1.37%

				1.35%

				1.34%

				1.35%

				1.35%

				1.35%

				1.38%

				1.43%

				1.46%

		Jan-10		1.51%

				1.53%

				1.55%

				1.57%

				1.59%

				1.61%

				1.61%

				1.63%

				1.64%

				1.67%

				1.69%

				1.71%

		Jan-11		1.72%

				1.73%

				1.75%

				1.75%

				1.75%

				1.74%

				1.75%

				1.76%

				1.78%

				1.79%

				1.80%

				1.81%

		Jan-12		1.83%

				1.86%

				1.85%

				1.86%

				1.87%

				1.88%

				1.89%

				1.89%

				1.88%

				1.89%

				1.90%

				1.91%

		Jan-13		1.90%



Temp Staffing Penetration Rate	Jan-94	Jan-95	Jan-96	Jan-97	Jan-98	Jan-99	Jan-00	Jan-01	Jan-02	Jan-03	Jan-04	Jan-05	Jan-06	Jan- 07	Jan-08	Jan-09	Jan-10	Jan-11	Jan-12	Jan-13	1.1992794497616362E-2	1.2172595556281357E-2	1.2342528236316246E-2	1.2458883065244895E-2	1.2607245854361933E-2	1.2703498051638333E-2	1.2819799028367711E-2	1.3106648273885236E-2	1.3108908767571335E-2	1.3218897890430738E-2	1.3335644999244264E-2	1.3560555629521147E-2	1.3847418525098777E-2	1.4046171468851881E-2	1.406583559549851E-2	1.4269443397962133E-2	1.4437806773917447E-2	1.4499002621928381E-2	1.4636793886500804E-2	1.470340929776961E-2	1.4820444613338399E-2	1.4816984903839524E-2	1.4911021937324385E-2	1.4957800116650086E-2	1.4866276282446408E-2	1.4775457164596353E-2	1.470221097450454E-2	1.4650692471136369E-2	1.4634146341463415E-2	1.4801170685225204E-2	1.5076797676965792E-2	1.5035700354459575E-2	1.5021597357499788E-2	1.5046104390491498E-2	1.4765804792202518E-2	1.508931356267966E-2	1.5097323396308945E-2	1.5215839122363437E-2	1.5324688379573785E-2	1.5458807993514253E-2	1.5563712200208552E-2	1.5692300004996752E-2	1.5716233291215003E-2	1.5585643884713027E-2	1.5812821743664444E-2	1.5931836400750396E-2	1.6078263164840966E-2	1.6245083356647962E-2	1.6449036875323161E-2	1.6590793718374901E-2	1.6714598516291382E-2	1.6773209830237602E-2	1.6959273662116206E-2	1.681216489980555E-2	1.6874498650915188E-2	1.7022204984000776E-2	1.7238016169204354E-2	1.7408994781322119E-2	1.7475868377343957E-2	1.7555722915698558E-2	1.7550935484387253E-2	1.7588629830725011E-2	1.768928932434476E-2	1.7866281010123487E-2	1.7842768344090119E-2	1.7939867956492137E-2	1.7724409884387126E-2	1.7995028997514498E-2	1.8164068650606203E-2	1.8331710687478409E-2	1.848995920928773E-2	1.8667604973023694E-2	1.8780274383574488E-2	1.887327454585112E-2	1.8966442431076719E-2	1.9019642843284102E-2	1.9195923866751327E-2	1.9185210385513476E-2	1.9101253705533599E-2	1.9625377085513759E-2	1.9756138761344615E-2	1.9959856586890572E-2	2.0025080095732561E-2	2.0038654871583322E-2	2.0122703122383425E-2	2.0324320218745254E-2	2.0087197179360805E-2	2.0082828298151532E-2	2.0107271101952998E-2	1.9996969811749553E-2	2.0021645840744132E-2	1.9903720972478729E-2	1.993018353268302E-2	1.9532777295542893E-2	1.9355471846243272E-2	1.9070399154908324E-2	1.8735094339622643E-2	1.8133551153767611E-2	1.800567429544165E-2	1.7698243807129279E-2	1.7614196267491396E-2	1.7431429395425087E-2	1.7123891786675588E-2	1.6882760513137134E-2	1.6484977196507284E-2	1.6407977173106492E-2	1.6451363417080811E-2	1.6566495967618288E-2	1.678193528599908E-2	1.6977020754210304E-2	1.701936652139218E-2	1.7034968896934181E-2	1.6904111271454449E-2	1.7136496238292644E-2	1.6898736607657158E-2	1.6852475619768128E-2	1.675093410260935E-2	1.6698800918706746E-2	1.6826339950562697E-2	1.6736096166261875E-2	1.6691814990453899E-2	1.648093525456884E-2	1.6805169399496306E-2	1.7032632722063477E-2	1.7422842358159305E-2	1.7319868743356288E-2	1.7366172791995382E-2	1.7414391983278002E-2	1.7491893719361332E-2	1.7652567743916481E-2	1.7562490415580431E-2	1.7649448502640594E-2	1.769099624620607E-2	1.7902953811874765E-2	1.8108875541446853E-2	1.8081739474445E-2	1.8212169839302145E-2	1.8302560595699416E-2	1.8350914472186383E-2	1.8721475011542449E-2	1.858002042591822E-2	1.8479106993054557E-2	1.8562055974572111E-2	1.8685989464402794E-2	1.8760115933300712E-2	1.8821277074965278E-2	1.8785429351249213E-2	1.8940199086894694E-2	1.9035819046268446E-2	1.9134109439980923E-2	1.9398526486736147E-2	1.9447443065492363E-2	1.9580409193865805E-2	1.9538175101807689E-2	1.940426665877093E-2	1.9429736136650642E-2	1.9402644106766499E-2	1.9386223138062996E-2	1.9497979998675408E-2	1.9479889093997983E-2	1.9445117607748967E-2	1.9462713676778626E-2	1.9398742986067363E-2	1.9331018416772889E-2	1.9285207481475521E-2	1.930933212548034E-2	1.9305999212357237E-2	1.9254287192717785E-2	1.9187633277778181E-2	1.9114298807765887E-2	1.8957649042234691E-2	1.8922628861112525E-2	1.8860563615625475E-2	1.8789644624316097E-2	1.8638799726946594E-2	1.8675289045659415E-2	1.8615158129854308E-2	1.8498789697206881E-2	1.8467211986408064E-2	1.8205873610798978E-2	1.7986274339107978E-2	1.7926995844110553E-2	1.7732782329060143E-2	1.7509180461646071E-2	1.7329499846757836E-2	1.7062238600801381E-2	1.6899920781621336E-2	1.6430732536825601E-2	1.5689425355450235E-2	1.5211454170666546E-2	1.4702645233264202E-2	1.4370996032731844E-2	1.4039897605234856E-2	1.3657058456291017E-2	1.3530556934000076E-2	1.3434940192945756E-2	1.349528287391291E-2	1.3472328045992936E-2	1.3548491528820509E-2	1.3819751103974307E-2	1.4257471619430072E-2	1.4621208020476496E-2	1.5074374028264451E-2	1.5257187954566556E-2	1.5469779731598587E-2	1.566028132518971E-2	1.5853227640028267E-2	1.6108936248759816E-2	1.6133822703384811E-2	1.6291027772646099E-2	1.6445317011202217E-2	1.6653472195534376E-2	1.6892939965905428E-2	1.710370859098093E-2	1.7212700067455695E-2	1.7289326272613183E-2	1.7533340462259971E-2	1.7489879777088272E-2	1.7495637330732242E-2	1.7425805911157478E-2	1.7480803914555542E-2	1.7626167371399021E-2	1.7779093960241167E-2	1.7889170447475837E-2	1.8017171479884513E-2	1.8128243535624047E-2	1.8263069520890903E-2	1.858130447850917E-2	1.8499456052819146E-2	1.8594121307075873E-2	1.8677071943200372E-2	1.881834307569101E-2	1.8911200490423288E-2	1.8920755336862619E-2	1.8807294968858392E-2	1.8851927733283667E-2	1.9014367303230414E-2	1.9054266789437727E-2	1.8972000741702206E-2	





OCG GP

		1Q13		2Q13		3Q13		4Q13		1Q14		2Q14		3Q14		4Q14		1Q15		2Q15		3Q15		4Q15		1Q16		2Q16		3Q16		4Q16

		$29.2		$27.7		$34.8		$36.5		$32.6		$32.9		$35.8		$42.3		$35.5		$35.7		$41.4		$48.0		$42.3		$42.8		$45.0		$49.2



Gross Profit





1Q13	2Q13	3Q13	4Q13	1Q14	2Q14	3Q14	4Q14	1Q15	2Q15	3Q15	4Q15	1Q16	2Q16	3Q16	4Q16	29.2	27.7	34.799999999999997	36.5	32.6	32.9	35.799999999999997	42.3	35.5	35.700000000000003	41.4	48	42.3	42.8	45	49.2	







OCG Earnings from Ops



		2013								2014								2015								2016

		1Q13		2Q13		3Q13		4Q13		1Q14		2Q14		3Q14		4Q14		1Q15		2Q15		3Q15		4Q15		1Q16		2Q16		3Q16		4Q16

		$   2.50		$   (0.90)		$   6.80		$   7.50		$   1.20		$   1.80		$   3.60		$   9.70		$   2.80		$   3.50		$   8.20		$   14.00		$   5.40		$   4.80		$   7.70		$   8.00

		1Q								2Q								3Q								4Q

		2013		2014		2015		2016		2013		2014		2015		2016		2013		2014		2015		2016		2013		2014		2015		2016

		$   2.50		$   1.20		$   2.80		$   5.40		$   (0.90)		$   1.80		$   3.50		$   4.80		$   6.80		$   3.60		$   8.20		$   7.70		$   7.50		$   9.70		$   14.00		$   8.00





1Q13	2Q13	3Q13	4Q13	1Q14	2Q14	3Q14	4Q14	1Q15	2Q15	3Q15	4Q15	1Q16	2Q16	3Q16	4Q16	2.5	-0.9	6.8	7.5	1.2	1.8	3.6	9.6999999999999993	2.8	3.5	8.1999999999999993	14	5.4	4.8	7.7	8	





2013	2014	2015	2016	4Q	7.5	9.6999999999999993	14	8	







Key Fin Performance Metrics

		Key Financial Performance Metrics

		($ in millions

				2014				2015				2016 YTD

		GP $ Growth (in constant currency)		3.2%				6.4%				(1)(0.5)%



		GP Rate		16.3%				16.7%				17.2%



		Conversion Rate (return on GP)		(2)3.7%				7.2%				(2)7.4%



		EPS Growth		(2)-50%				(2)72%				(3)16.0%



		Average DSO		57				56				54



		$ Free Cash Flows		($91.7)				$6.6				$24.7





		Footnotes:

		(1)Excluding APAC staffing operations for second half of 2015.

		(2)Excluding 2013, 2014 and 2016 restructuring charges and 2013 impairment charges, as applicable.

		(3)Excluding 2016 gain from the Joint Venture transaction and APAC staffing operations for second half of 2015.







		Leah in accounting provided updated information







QTR Financial Summary GAAP

		See Q4 2016 Earnings Release Support Slides Schedules







QTR Financial Summary NON-GAAP

		See Q4 2016 Earnings Release Support Slides Schedules







Revenue Growth by Segment

		See Q4 2016 Earnings Release Support Slides Schedules







KSI ROS by Qrt

		2008								2009								2010								2011								2012								2013								2014								2015								2016

		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		1Q13		2Q13		3Q13		4Q13		1Q14		2Q14		3Q14		4Q14		1Q15		2Q15		3Q15		4Q15		1Q16		2Q16		3Q16		4Q16

		0.9%		1.0%		0.7%		0.1%		-2.2%		-1.7%		-1.8%		0.0%		0.3%		0.5%		0.8%		0.5%		0.4%		1.5%		1.5%		0.9%		1.1%		1.6%		1.8%		1.0%		0.5%		1.3%		1.5%		0.7%		0.5%		0.4%		0.5%		0.6%		0.9%		0.8%		1.2%		1.8%		1.1%		1.0%		1.5%





&A	&D




1Q13	2Q13	3Q13	4Q13	1Q14	2Q14	3Q14	4Q14	1Q15	2Q15	3Q15	4Q15	1Q16	2Q16	3Q16	5.0000000000000001E-3	1.2999999999999999E-2	1.5383472057074911E-2	7.0000000000000001E-3	5.0000000000000001E-3	4.0000000000000001E-3	5.0000000000000001E-3	6.0000000000000001E-3	8.9999999999999993E-3	8.0000000000000002E-3	1.2E-2	1.7999999999999999E-2	1.0999999999999999E-2	0.01	1.4999999999999999E-2	







GP Growth by Segment

		See Q4 2016 Earnings Release Support Slides Schedules







Corp as % of GP

				finance: Global Reporting

		1		ERROR:#NAME?		See Column								2012		2013		2014		2015		2016

		2		ERROR:#NAME?		Forecast

		3		ERROR:#NAME?										Current		Current		Current		Current		2016 8+4 w/Sep

		4		ERROR:#NAME?		USD

		5		ERROR:#NAME?		A001

		6		ERROR:#NAME?		KSI

		7		ERROR:#NAME?		Segment Total

		8		ERROR:#NAME?		Branch+HQ

		9		ERROR:#NAME?		GP

		10		ERROR:#NAME?		Product w/o Restructuring

		11		ERROR:#NAME?		Total



				Divisor:		1,000,000

				Multiplier		ERROR:#NAME?



														2012		2013		2014		2015		2016		2017B

										A		Compliance & Litigation		8.4		9.4		10.7		17.4		15.7		14.7

										B		Performance Incentives		14.2		15.2		17.6		20.0		8.7		21.7

										C		Prof. Fees for APAC JV (2016)		- 0		- 0		- 0		- 0		2.3		- 0

										D		Benefits Related		2.4		(2.3)		(3.6)		(1.7)		2.8		4.9

										E		Net Corporate		56.7		59.2		63.1		58.0		59.8		52.2



												Total Corporate		81.7		81.5		87.8		93.7		89.3		93.6



						ERROR:#NAME?						GP		896.6		889.5		908.4		920.3		906.2		943.6



												Chart Data:

												Expense Category		2012		2013		2014		2015		2016		2017B

												Compliance & Litigation		0.9%		1.1%		1.2%		1.9%		1.7%		1.6%

												Performance Incentives		1.6%		1.7%		1.9%		2.2%		1.0%		2.3%

												Prof. Fees for APAC JV (2016)		0.0%		0.0%		0.0%		0.0%		0.3%		0.0%

												Benefits Related		0.3%		-0.3%		-0.4%		-0.2%		0.3%		0.5%

												Net Corporate (Base)		6.3%		6.7%		6.9%		6.3%		6.6%		5.5%				Total Corporate as a % of GP

														2012		2013		2014		2015		2016		2017B

												Net Corporate (Base)		6.3%		6.7%		6.9%		6.3%		6.6%		5.5%



&8&Z&F  & [Tab]		&D &T


Total Corporate as a % of Gross Profit



Net Corporate (Base)	2012	2013	2014	2015	2016	2017B	6.3237867414922738E-2	6.6557505684354756E-2	6.9461984038036953E-2	6.3024121678819406E-2	6.5991895030793196E-2	5.5368275796185751E-2	





Net Corporate (Base)	2012	2013	2014	2015	2016	2017B	6.3237867414922738E-2	6.6557505684354756E-2	6.9461984038036953E-2	6.3024121678819406E-2	6.5991895030793196E-2	5.5368275796185751E-2	Compliance 	&	 Litigation	2012	2013	2014	2015	2016	2017B	9.3685729503589239E-3	1.0568252591772546E-2	1.1778815042900086E-2	1.8907236503645824E-2	1.7282279525275779E-2	1.5592769035578845E-2	Performance Incentives	2012	2013	2014	2015	2016	2017B	1.5837349511321042E-2	1.7089089297334329E-2	1.9374499509816966E-2	2.1732455751317038E-2	9.6403801757748014E-3	2.2955167356123005E-2	Prof. Fees for APAC JV (2016)	2012	2013	2014	2015	2016	2017B	0	0	0	0	2.5734165029655267E-3	0	Benefits Related	2012	2013	2014	2015	2016	2017B	2.676735128673979E-3	-2.5858490384124311E-3	-3.9629658088261967E-3	-1.847258738861948E-3	3.0733125903769257E-3	5.2438674089610631E-3	









GP Waterfall

		See Q4 2016 Earnings Release Support Slides Schedules







SG&A Waterfall

		See Q4 2016 Earnings Release Support Slides Schedules
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Comparison of GP & Exp

				Gross Profit		Expense

		Q4 2015		$249.5		$223.0

		Q4 2016		$228.0		$208.2

		Difference		($21.5)		($14.8)



&A	&D


Q4 2015	Gross Profit	Expense	249.5	223	Q4 2016	Gross Profit	Expense	228	208.2	





($14.8)

2015

2015

2016

2016

($21.5)



Conversion Rate valued GAAP

		See Q4 2016 Earnings Release Support Slides Schedules
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Conversion Rate valued NON GAAP

		See Q4 2016 Earnings Release Support Slides Schedules
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Cash Flow Generation

		Cash Flows: as of January 1, 2017



				2016				2015

		Net income		$   120.8				$   53.8		(a)

		Other cash used in operating activities 		(83.4)				(30.3)		(b)

		Capital expenditures		(12.7)				(16.9)		(c)

		Free cash flow		$   24.7				$   6.6

		Borrowing		(55.9)				(34.7)		(d)

		Available cash flow		$   (31.2)				$   (28.1)

		Dividends		(10.7)				(7.7)		(e)

		Net cash proceeds from investment in TS Kelly Asia Pacific		23.3				-0		(f)

		Other		(0.6)				(0.5)		(g)

		Cash used		$   (19.2)				$   (36.3)

		Effect of exchange rates		6.6				(4.6)		(h)

		Net change in cash 		$   (12.6)				$   (40.9)		(i)



		Cash at period end		$   29.6				$   42.2		(j)





Balance Sheet

		$ in millions

		Balance Sheet: as of January 1, 2017



				2016				2015

		Cash		$   29.6				$   42.2		(a)

		Accounts Receivable		1,138.3				1,139.1		(b)

		Other Current Assets		46.7				45.8		( c)

		Total Current Assets		$   1,214.6				$   1,227.1

		Long Term Assets		813.5				712.5		(d)

		Total Assets		$   2,028.1				$   1,939.6

		Short-Term Debt		$   -0				$   55.5		(e)

		Other Current Liabilities		771.1				760.3		(f)

		Total Current Liabilities		$   771.1				$   815.8

		Other Long Term Liabilities		245.0				228.4		(g)

		Equity		1,012.0				895.4		(h)

		Total Liabilities and Equity		$   2,028.1				$   1,939.6



		Working Capital		$   443.5				$   411.3		(i)

		Net Cash		$   29.6				$   (13.3)

		Debt-to-Total Capital		-%				5.8%		(j)





Balance Sheet Data

		See Q4 2016 Earnings Release Support Slides Schedules
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Revenue by Quarter

				2008								2009								2010								2011								2012								2013								2014								2015

				Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4

		Nominal Currency		1.388		1.452		1.398		1.279		1.043		1.029		1.049		1.194		1.130		1.209		1.285		1.326		1.339		1.406		1.410		1.396		1.355		1.366		1.354		1.375		1.315		1.367		1.346		1.386		1.331		1.411		1.396		1.425		1.321		1.385

		Constant Currency																																																								1.465		1.390		1.500

		(Ask Accounting for CC Revenue)





Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	2012	2013	2014	2015	1.3548	1.3660999999999999	1.3540000000000001	1.375	1.3148	1.3669	1.3455999999999999	1.3857999999999999	1.3308	1.4105000000000001	1.3964000000000001	1.425	1.3206	1.385	Constant Currency	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	2012	2013	2014	2015	1.4650000000000001	1.39	1.5	







Staffing Fees Income by Qrt





		2008								2009								2010								2011								2012								2013								2014								2015

		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2

		$   39		$   42		$   40		$   31		$   24		$   21		$   21		$   22		$   24		$   24		$   25		$   26		$   23		$   26		$   26		$   23		$   25		$   26		$   25		$   21		$   20		$   21		$   20		$   20		$   19		$   20		$   20		$   18		$   16		$   17

















Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	2012	2013	2014	2015	24.9	26.1	25.1	20.7	20.2	20.5	20.2	19.600000000000001	19	19.8	19.899999999999999	18	16.2	17.399999999999999	



Expense by Quarter

		2008								2009								2010								2011								2012								2013								2014								2015

		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2

		$   237		$   242		$   236		$   223		$   198		$   189		$   189		$   188		$   176		$   179		$   188		$   197		$   206		$   201		$   204		$   212		$   209		$   202		$   204		$   208		$   210		$   202		$   200		$   222		$   216		$   222		$   214		$   224		$   208		$   211



														#'s before Reclass				$   177.2		$   180.9		$   190.1		$   199.0		$   205.6		$   203.9		$   207.1		$   214.5		$   209.0



&A	&D


Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	2012	2013	2014	2015	209	201.6	204	208	209.8	202	199.7	221.9	216	222.2	214.3	223.8	208.2	210.8	







Balance Sheet AR Debt

		$ in Millions		2014		2015 Q1		2015 Q2

		Debt		$   92		$   81		$   88

		$ in Thousands		2014		2015 Q1		2015 Q2

		Accounts Receivable		$   1,123		$   1,099		$   1,115



Debt



Debt	

2014	2015 Q1	2015 Q2	91.9	80.599999999999994	88	





Accounts Receivable



Accounts Receivable	

2014	2015 Q1	2015 Q2	1122.8	1099.3	1115	







GP Rate by Qrt

				2009								2010								2011								2012

				Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1

		GP		16.8%		16.7%		15.8%		15.8%		15.8%		15.7%		16.0%		16.1%		15.8%		15.8%		16.0%		16.1%		16.5%

		Hire Act												15.4%		15.4%		15.3%



		Update for vendor re-class.  If can’t do 2009, take it off the graph. 



				2010								2011								2012								2013								2014								2015

				Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2

		GP		15.8%		15.7%		16.0%		16.1%		15.8%		15.8%		16.0%		16.1%		16.5%		16.3%		16.8%		16.2%		16.5%		16.1%		16.4%		16.7%		16.7%		16.2%		16.1%		16.3%		16.7%		16.1%

		Hire Act				15.4%		15.4%		15.3%

















GP	

Q1	Q2	Q3	Q4	Q1	2011	2012	0.158	0.158	0.16	0.161	0.16500000000000001	Hire Act	

2011	Q1	

GP	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	2012	2013	2014	2015	0.16500000000000001	0.16300000000000001	0.16800000000000001	0.16200000000000001	0.16500000000000001	0.161	0.16400000000000001	0.16700000000000001	0.16700000000000001	0.16200000000000001	0.161	0.16300000000000001	0.16700000000000001	0.161	Hire Act	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	2012	2013	2014	2015	




KELLY

2017 Outlook — Full Year BERVICES

* Revenue down 1% to flat YOY
— No significant foreign exchange impact expected

— Excluding the impact of the APAC results in the first half of
2016, revenue up 3.0% to 4.0%

* Gross profit rate up YOY

SG&A down 1% to flat YOY
— Excluding APAC results in the first half of 2016, SG&A up 3.0%
to 4.0%

Annual tax rate in low- to mid-20% range, including impact
of Work Opportunity Credits
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KELLY

Fourth Quarter 2016 Financial Summary EEEVTcES
Constant
Currency
Actual Results Change Change(”
Revenue $1.3B (10.8)% (10.1)%
GP % 17.5% 40 bps
Earnings from Operations $19.8M (25.2)% (24.5)%
ROS % 1.5% (30) bps
EPS $0.51 ($0.37)

* Results reflect the deconsolidation of APAC and the impact of an extra week in 2015 due to the 53-
week fiscal year

¢ Continued GP rate improvement

* Earnings from operations declined by 25% on a nominal and constant currency basis, primarily due to
an extra week in our 2015 results

* EPS also impacted by the reinstatement of the Work Opportunity Credits (WOC) in late 2015. Q4 2015
results reflect a full year of WOC, 2016 reflects WOC impact each quarter

(WConstant Currency represent year-over-year changes resulting from translating 2016 financial data into USD using 2015 exchange rates.
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Parameters

				Reporting Year		2016

				Reporting Quarter		Q4





QTR Financial Summary GAAP

		CUBE:		Finance:Global Reporting		Finance:Dshares

		Fiscal Year:		2016				2015				2016				2016

		ABFF		Actual

		Version		Current

		IntlCurrency		>>>>>				USD				USD				@Prior Year-USD

		Legal Hierarchy		A001

		Mgmt Hierarchy		KSI

		Segment		Segment Total

		Global Center		Branch+HQ

		Product		Product Total

		Fiscal Period		Q4





		Finance:Global Account

		Multiplier		USD Account		CC Account		2015 Actual				2016 Actual				2016 Actual @CC				Change				CC Change

		-1		Revenue		Revenue		1,461,536,046				1,304,386,415				1,313,383,562				-10.8%				-10.1%

		-1		GP		GP		249,412,509				227,912,361				229,104,170

				GP Rate		GP Rate		17.1%				17.5%				17.4%				40

		-1		Inc From Ops		Inc From Ops wo AR		26,463,973				19,797,405				19,993,024				-25.2%				-24.5%

				ROS		ROS		1.8%				1.5%				1.5%				(30)

		-1		IS		IS		34,195,016				19,819,012				19,862,151

				Shares		Shares		38,879				39,244

								$   0.88				$   0.51								$   (0.37)







						Quarterly Financial Summary

												Actual Results								Change				Constant Currency Change(1)



		1,000,000,000				Revenue						$1.3B								(10.8)%				(10.1)%



						GP %						17.5%								40 bps



		1,000,000				Earnings from Operations						$19.8M								(25.2)%				(24.5)%



						ROS %						1.5%								(30) bps



						EPS						$0.51								($0.37)













QTR Financial Summary NON-GAAP

		CUBE:		Finance:Global Reporting		Finance:Dshares		Finance: Global Restatements

		Fiscal Year:		2016				2015				2016				2016

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		>>>>>				USD				USD				@Prior Year-USD

		Legal Hierarchy		A001

		Mgmt Hierarchy		KSI

		Segment		Segment Total

		Global Center		Branch+HQ

		Product		Product w/o Exclusions

		Fiscal Period		Q4





		Finance:Global Account

		Multiplier		USD Account		CC Account		2015 Actual				2016 Actual				2016 Actual @CC				Change				CC Change

		-1		Revenue		Revenue		1,362,490,058				1,304,386,415				1,313,383,562				-4.3%				-3.6%

		-1		GP		GP		235,842,492				227,912,361				229,104,170				-3.4%				-2.9%

				GP Rate		GP Rate		17.3%				17.5%				17.4%				20

		-1		Inc From Ops		Inc From Ops wo AR		24,632,000				19,797,405				19,993,024				-19.6%				-18.8%

				ROS		ROS		1.8%				1.5%				1.5%				(30)

		-1		IS		IS		32,262,431				19,819,012				19,862,151



		-1		Other (Expense)/Income		Other (Expense)/Income		(522,569)				663,499				750,627

				Gain on investment in equity affiliate				- 0				(87,200,000)

				Other (Expense)/Income wo gain				(522,569)				(86,536,501)

				Tax impact				8,709,000				23,512,000

				Net Gain				8,709,000				(63,688,000)

				Net Equity Inv				2,000

				ADJUSTED NET INCOME				32,820,431

				Shares		Shares		38,879				39,244

								$   0.84				$   0.51								$   (0.33)







						Quarterly Financial Summary (excluding APAC, excluding gain)

												Actual Results								Change(1)				Constant Currency Change(2)



		1,000,000,000				Revenue						$1.3B								-4.3%				-3.6%



						GP %						17.5%								20 bps



		1,000,000				Earnings from Operations						$19.8M								-19.6%				-18.8%



						ROS %						1.5%								(30) bps



						EPS						$   0.51								$   (0.33)
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Revenue Growth

		CUBE:		Finance:Global Reporting

		Fiscal Year:		2016								2015		2016		2016

		ABFF		Actual

		Version		Current

		IntlCurrency		>>>>>								USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		REVENUE		-1

		Product		Product w/o Exclusions

		Fiscal Period		Q4

		Divisor:		1





								Revenue Metrics

		Mgmt Hierarchy		Segment				Business Mix										Mix

		AMER		Commercial						Americas Commercial				660,426,078				51%

		AMER		PT						Americas PT				228,750,982				18%

		EMEA		Comm+PT						EMEA				241,473,496				19%

		APAC		Comm+PT						APAC				417				0%

		KSI		OCG						OCG				186,121,664				14%

		Global Elim		Segment Total										(12,386,223)

		KSI		Segment Total										1,304,386,415





								YoY Revenue Growth				2015		2016		2016 @CC		Reported		Constant Currency

		KSI		Segment Total						Total		1,461,536,046		1,304,386,415		1,313,383,562		-10.8%		-10.1%

		AMER		Commercial						Americas Commercial		696,188,246		660,426,078		663,426,319		-5.1%		-4.7%

		AMER		PT						Americas PT		250,066,095		228,750,982		228,736,644		-8.5%		-8.5%

		EMEA		Comm+PT						EMEA		245,133,992		241,473,496		247,166,453		-1.5%		0.8%

		APAC		Comm+PT						APAC		97,879,047		417		(167)		-100.0%		-100.0%

		KSI		OCG						OCG		187,512,162		186,121,664		186,685,187		-0.7%		-0.4%

		Global Elim		Segment Total								(15,243,496)		(12,386,223)		(12,630,875)







Business Mix





Americas Commercial	Americas PT	EMEA	APAC	OCG	Americas Commercial	Americas PT	EMEA	APAC	OCG	Americas Commercial	Americas PT	EMEA	APAC	OCG	

Americas Commercial	Americas PT	EMEA	OCG	0.50631168080606137	0.17537056471027082	0.18512420315860539	0.14268905451064298	



YoY Growth



2015	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016 @CC	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	Reported	Americas Commercial	Americas PT	EMEA	OCG	-5.1368531813067775E-2	-8.5237914200489429E-2	-1.4932633028007403E-2	-7.4155088516760781E-3	Constant Currency	Americas Commercial	Americas PT	EMEA	OCG	-4.7059006356737654E-2	-8.5295250921914922E-2	8.2912256938314499E-3	-4.4102473112115348E-3	









Revenue Growth (NON-GAAP)

		CUBE:		Finance:Global Reporting		Finance: Global Restatements

		Fiscal Year:		2016								2015		2016		2016

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		>>>>>								USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		REVENUE		-1

		Product		Product w/o Exclusions

		Fiscal Period		Q4

		Divisor:		1





								Revenue Metrics

		Mgmt Hierarchy		Segment				Business Mix										Mix

		AMER		Commercial						Americas Commercial				660,426,078				51%

		AMER		PT						Americas PT				228,750,982				18%

		EMEA		Comm+PT						EMEA				241,473,496				19%

		APAC		Comm+PT						APAC				417				0%

		KSI		OCG						OCG				186,121,664				14%

		Global Elim		Segment Total										(12,386,223)

		KSI		Segment Total										1,304,386,415





								YoY Revenue Growth				2015		2016		2016 @CC		Reported		Constant Currency

		KSI		Segment Total						Total		1,362,490,058.08		1,304,386,415		1,313,383,562		-4.3%		-3.6%

		AMER		Commercial						Americas Commercial		696,188,246.34		660,426,078		663,426,319		-5.1%		-4.7%

		AMER		PT						Americas PT		250,066,094.53		228,750,982		228,736,644		-8.5%		-8.5%

		EMEA		Comm+PT						EMEA		245,133,991.65		241,473,496		247,166,453		-1.5%		0.8%

		APAC		Comm+PT						APAC		- 0		417		(167)		ERROR:#DIV/0!		ERROR:#DIV/0!

		KSI		OCG						OCG		186,345,221.54		186,121,664		186,685,187		-0.1%		0.2%

		Global Elim		Segment Total								(15,243,495.98)		(12,386,223)		(12,630,875)







Business Mix





Americas Commercial	Americas PT	EMEA	APAC	OCG	Americas Commercial	Americas PT	EMEA	APAC	OCG	Americas Commercial	Americas PT	EMEA	APAC	OCG	

Americas Commercial	Americas PT	EMEA	OCG	0.50631168080606137	0.17537056471027082	0.18512420315860539	0.14268905451064298	



YoY Growth



2015	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016 @CC	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	Reported	Total	Americas Commercial	Americas PT	EMEA	OCG	-4.2645186741310126E-2	-5.1368531813067553E-2	-8.523791420048954E-2	-1.4932633028007403E-2	-1.1996940310701198E-3	Constant Currency	Total	Americas Commercial	Americas PT	EMEA	OCG	-3.6041728105671189E-2	-4.7059006356737543E-2	-8.5295250921915033E-2	8.2912256938314499E-3	1.824387216320833E-3	









GP Growth

		CUBE:		Finance:Global Reporting

		Fiscal Year:		2016								2015		2016		2016

		ABFF		Actual

		Version		Current

		IntlCurrency		>>>>>								USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Finance:Global Account		GP		-1

		Global Center		Branch+HQ

		Product		Product w/o Exclusions

		Fiscal Period		Q4

		Divisor:		1





								GP Metrics

		Mgmt Hierarchy		Segment				Business Mix										Mix

		AMER		Commercial						Americas Commercial				106,485,719				47%

		AMER		PT						Americas PT				38,396,227				17%

		EMEA		Comm+PT						EMEA				34,981,398				15%

		APAC		Comm+PT						APAC				288				0%

		KSI		OCG						OCG				49,181,546				22%

		Global Elim		Segment Total										(1,132,817)

		KSI		Segment Total										227,912,361





								YoY GP Growth				2015		2016		2016 @CC		Reported		Constant Currency

		KSI		Segment Total						Total		249,412,509		227,912,361		229,104,170		-8.6%		-8.1%

		AMER		Commercial						Americas Commercial		109,968,340		106,485,719		106,836,821		-3.2%		-2.8%

		AMER		PT						Americas PT		42,966,014		38,396,227		38,387,329		-10.6%		-10.7%

		EMEA		Comm+PT						EMEA		36,881,673		34,981,398		35,585,760		-5.2%		-3.5%

		APAC		Comm+PT						APAC		12,752,144		288		(115)		-100.0%		-100.0%

		KSI		OCG						OCG		48,044,568		49,181,546		49,431,040		2.4%		2.9%

		Global Elim		Segment Total								(1,200,230)		(1,132,817)		(1,136,664)







Business Mix



Americas Commercial	Americas PT	EMEA	OCG	Americas Commercial	Americas PT	EMEA	OCG	Americas Commercial	Americas PT	EMEA	OCG	Mix	

Americas Commercial	Americas PT	EMEA	OCG	0.46722221724523583	0.16846925957234102	0.15348618364145933	0.21579148121094563	



YoY Growth



2015	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016 @CC	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	Reported	Americas Commercial	Americas PT	EMEA	OCG	-3.1669312093514979E-2	-0.10635818080602011	-5.1523547827852512E-2	2.366506739173535E-2	Constant Currency	Americas Commercial	Americas PT	EMEA	OCG	-2.8476551986575949E-2	-0.10656527588469566	-3.5137057233840974E-2	2.8858030931258494E-2	









GP Growth (NON-GAAP)

		CUBE:		Finance:Global Reporting		Finance: Global Restatements

		Fiscal Year:		2016								2015		2016		2016

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		>>>>>								USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Finance:Global Account		GP		-1

		Global Center		Branch+HQ

		Product		Product w/o Exclusions

		Fiscal Period		Q4

		Divisor:		1





								GP Metrics

		Mgmt Hierarchy		Segment				Business Mix										Mix

		AMER		Commercial						Americas Commercial				106,485,719				47%

		AMER		PT						Americas PT				38,396,227				17%

		EMEA		Comm+PT						EMEA				34,981,398				15%

		APAC		Comm+PT						APAC				288				0%

		KSI		OCG						OCG				49,181,546				22%

		Global Elim		Segment Total										(1,132,817)

		KSI		Segment Total										227,912,361





								YoY GP Growth				2015		2016		2016 @CC		Reported		Constant Currency

		KSI		Segment Total						Total		235,842,491.83		227,912,361		229,104,170		-3.4%		-2.9%

		AMER		Commercial						Americas Commercial		109,968,340.32		106,485,719		106,836,821		-3.2%		-2.8%

		AMER		PT						Americas PT		42,966,013.76		38,396,227		38,387,329		-10.6%		-10.7%

		EMEA		Comm+PT						EMEA		36,881,673.14		34,981,398		35,585,760		-5.2%		-3.5%

		APAC		Comm+PT						APAC		- 0		288		(115)		ERROR:#DIV/0!		ERROR:#DIV/0!

		KSI		OCG						OCG		47,226,694.73		49,181,546		49,431,040		4.1%		4.7%

		Global Elim		Segment Total								(1,200,230.12)		(1,132,817)		(1,136,664)







Business Mix



Americas Commercial	Americas PT	EMEA	OCG	Americas Commercial	Americas PT	EMEA	OCG	Americas Commercial	Americas PT	EMEA	OCG	Mix	

Americas Commercial	Americas PT	EMEA	OCG	0.46722221724523583	0.16846925957234102	0.15348618364145933	0.21579148121094563	



YoY Growth



2015	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016 @CC	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	Reported	Total	Americas Commercial	Americas PT	EMEA	OCG	-3.3624690777588673E-2	-3.1669312093514979E-2	-0.10635818080602011	-5.1523547827852512E-2	4.1392929172286985E-2	Constant Currency	Total	Americas Commercial	Americas PT	EMEA	OCG	-2.8571281823365546E-2	-2.8476551986575949E-2	-0.10656527588469566	-3.5137057233840974E-2	4.6675824607302907E-2	









GP Waterfall

		CUBE:		Finance:Global Reporting

		Fiscal Year:		2016												2016		2015		2016

		ABFF		Actual

		Version		Current

		IntlCurrency		>>>>>												USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		see Col D

		Product		Product w/o Exclusions

		Fiscal Period		Q4

		Divisor:		1,000

												GP Rate Waterfall Graph



		Multiplier		Mgmt Hierarchy		Segment		Account								2016		2015		2016 @CC

		-1		KSI		Segment Total		Revenue				KSI Revenue				1,304,386		1,461,536		1,313,384

		-1		KSI		Segment Total		GP				KSI Gross Profit				227,912		249,413		229,104



												KSI GP Rates				17.5%		17.1%		17.4%		0.4%



		-1		KSI		Global Elim		Revenue				KSI Revenue Global Elim				(12,386)		(15,243)		(12,631)

		-1		KSI		Global Elim		GP				KSI GP Global Elim				(1,133)		(1,200)		(1,137)

		-1		KSI		Global Elim		Perm Fees				KSI Perm Fees Global Elim				(796)		(614)		(802)

												GP w/o Perm				(337)		(586)

												GP Rate				2.7%		3.8%				0.011%

												GP Rate Impact				0.0%



												AMER GP Rate impact

		-1		AMER		Comm+PT		Revenue						Revenue		889,177		946,254

		-1		AMER		Comm+PT		GP						Gross Profit		144,882		152,934

		-1		AMER		Comm+PT		Perm Fees						Perm Fees		7,532		8,247

														GP w/o Perm		137,350		144,687

														GP Rate		15.4%		15.3%

														GP Rate Impact		0.1%						0.107%



												EMEA GP Rate impact

		-1		EMEA		Comm+PT		Revenue						Revenue		241,473		245,134

		-1		EMEA		Comm+PT		GP						Gross Profit		34,981		36,882

		-1		EMEA		Comm+PT		Perm Fees						Perm Fees		5,480		5,644

														GP w/o Perm		29,501		31,237

														GP Rate		12.2%		12.7%

														GP Rate Impact		-0.1%						-0.097%



												APAC GP Rate impact

		-1		APAC		Comm+PT		Revenue						Revenue		0		97,879

		-1		APAC		Comm+PT		GP						Gross Profit		0		12,752

		-1		APAC		Comm+PT		Perm Fees						Perm Fees		- 0		2,544

														GP w/o Perm		0		10,208

														GP Rate		0.0%		10.4%

														GP Rate Impact		0.0%						-0.000%



												OCG GP Rate impact

		-1		KSI		OCG		Revenue						Revenue		186,122		187,512

		-1		KSI		OCG		GP						Gross Profit		49,182		48,045

		-1		KSI		OCG		Perm Fees						Perm Fees

														GP w/o Perm		49,182		48,045

														GP Rate		26.4%		25.6%

														GP Rate Impact		0.1%						0.114%



												Perm Fee Impact

		-1		KSI		Seg Total wo OCG		Perm Fees						Perm Fees (w/o OCG)		12,217		15,822

		-1		KSI		Segment Total		Other Revenue						Other Revenue		22,726		23,188

														Total		34,943		39,010

														Perm Fee Impact		-0.3%						-0.276%

														Other Revenue Impact		0.0%						-0.035%

														Total Impact		-0.3%						-0.312%

												FX Impact				0.1%

												Graph Data

																Values		Ends		Before		After

														Q4 2015 GP Rate		17.1%		17.1%

														AMER GP Rate		0.1%				17.1%		17.2%

														EMEA GP Rate		-0.1%				17.2%		17.1%

														OCG GP Rate		0.1%				17.1%		17.2%

														Perm Fee and Other		-0.3%				17.2%		16.9%

														FX		0.1%				16.9%		17.0%

														APAC Deconsolidation		0.5%				17.0%		17.5%

														Q4 2016 GP Rate				17.5%

														Check		0.0%



&Z&F		


Ends	

Q4 2015 GP Rate	AMER GP Rate	EMEA GP Rate	OCG GP Rate	Perm Fee and Other	APAC Deconsolidation	Q4 2016 GP Rate	0.17100000000000001	0.17499999999999999	Before	Q4 2015 GP Rate	AMER GP Rate	EMEA GP Rate	OCG GP Rate	Perm Fee and Other	APAC Deconsolidation	Q4 2016 GP Rate	0.17100000000000001	0.17200000000000001	0.17100000000000001	0.17200000000000001	0.17	After	Q4 2015 GP Rate	AMER GP Rate	EMEA GP Rate	OCG GP Rate	Perm Fee and Other	APAC Deconsolidation	Q4 2016 GP Rate	0.17200000000000001	0.17100000000000001	0.17200000000000001	0.16900000000000001	0.17500000000000002	









GP Waterfall (NON-GAAP)

		CUBE:		Finance:Global Reporting		Finance: Global Restatements

		Fiscal Year:		2016												2016		2015		2016

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		>>>>>												USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		see Col D

		Product		Product w/o Exclusions

		Fiscal Period		Q4

		Divisor:		1,000

												GP Rate Waterfall Graph



		Multiplier		Mgmt Hierarchy		Segment		Account								2016		2015		2016 @CC

		-1		KSI		Segment Total		Revenue				KSI Revenue				1,304,386		1,362,490		1,313,384

		-1		KSI		Segment Total		GP				KSI Gross Profit				227,912		235,842		229,104



												KSI GP Rates				17.5%		17.3%		17.4%		0.2%



		-1		KSI		Global Elim		Revenue				KSI Revenue Global Elim				(12,386)		(15,243)		(12,631)

		-1		KSI		Global Elim		GP				KSI GP Global Elim				(1,133)		(1,200)		(1,137)

		-1		KSI		Global Elim		Perm Fees				KSI Perm Fees Global Elim				(796)		(614)		(802)

												GP w/o Perm				(337)		(586)

												GP Rate				2.7%		3.8%				0.011%

												GP Rate Impact				0.0%



												AMER GP Rate impact

		-1		AMER		Comm+PT		Revenue						Revenue		889,177		946,254

		-1		AMER		Comm+PT		GP						Gross Profit		144,882		152,934

		-1		AMER		Comm+PT		Perm Fees						Perm Fees		7,532		8,247

														GP w/o Perm		137,350		144,687

														GP Rate		15.4%		15.3%				0.107%

														GP Rate Impact		0.1%



												EMEA GP Rate impact

		-1		EMEA		Comm+PT		Revenue						Revenue		241,473		245,134

		-1		EMEA		Comm+PT		GP						Gross Profit		34,981		36,882

		-1		EMEA		Comm+PT		Perm Fees						Perm Fees		5,480		5,644

														GP w/o Perm		29,501		31,237

														GP Rate		12.2%		12.7%				-0.097%

														GP Rate Impact		-0.1%



												OCG GP Rate impact

		-1		KSI		OCG		Revenue						Revenue		186,122		186,345

		-1		KSI		OCG		GP						Gross Profit		49,182		47,227

		-1		KSI		OCG		Perm Fees						Perm Fees

														GP w/o Perm		49,182		47,227

														GP Rate		26.4%		25.3%				0.154%

														GP Rate Impact		0.2%



												Perm Fee Impact

		-1		KSI		Seg Total wo OCG		Perm Fees						Perm Fees (w/o OCG)		12,217		13,278

		-1		KSI		Segment Total		Other Revenue						Other Revenue		22,726		22,659

														Total		34,943		35,937

														Perm Fee Impact		-0.1%						-0.081%

														Other Revenue Impact		0.0%						0.005%

														Total Impact		-0.1%						-0.076%

												FX Impact				0.1%

												Graph Data

																Values		Ends		Before		After

														Q4 2015 GP Rate (proforma)		17.3%		17.3%

														AMER GP Rate		0.1%				17.3%		17.4%

														EMEA GP Rate		-0.1%				17.4%		17.3%

														OCG GP Rate		0.2%				17.3%		17.5%

														Perm Fee and Other		-0.1%				17.5%		17.4%

														FX		0.1%				17.4%		17.5%

														APAC Deconsolidation						17.5%		17.5%

														Q4 2016 GP Rate				17.5%

														Check		0.0%



&Z&F		


Ends	

Q4 2015 GP Rate (proforma)	AMER GP Rate	EMEA GP Rate	OCG GP Rate	Perm Fee and Other	APAC Deconsolidation	Q4 2016 GP Rate	0.17299999999999999	0.17499999999999999	Before	Q4 2015 GP Rate (proforma)	AMER GP Rate	EMEA GP Rate	OCG GP Rate	Perm Fee and Other	APAC Deconsolidation	Q4 2016 GP Rate	0.17299999999999999	0.17399999999999999	0.17299999999999999	0.17499999999999999	0.17499999999999999	After	Q4 2015 GP Rate (proforma)	AMER GP Rate	EMEA GP Rate	OCG GP Rate	Perm Fee and Other	APAC Deconsolidation	Q4 2016 GP Rate	0.17399999999999999	0.17299999999999999	0.17499999999999999	0.17399999999999999	0.17499999999999999	









SG&A Waterfall GAAP

		CUBE:		Finance:Global Reporting

		Fiscal Year:		2016														2016		2015		2016

		ABFF		Actual

		Version		Current

		IntlCurrency		>>>>>														USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		see Col D

		Product		Product Total

		Fiscal Period		Q4		Q4

		Divisor:		1,000

														SG&A Waterfall

		Multiplier		Mgmt Hierarchy		Segment		Account		CC Account								2016		2015		2016 @CC

		1		KSI		Segment Total		Expense		Expense wo AR				KSI Expense				208,115		222,949		209,110



														FX Impact				(995)



														AMER Staffing				(2,556)

		1		AMER		Comm+PT		Expense		Expense wo AR						AMER Exp				116,749		114,292



														EMEA				1,774

		1		EMEA		Comm+PT		Expense		Expense wo AR						EMEA Exp				29,724		31,498



														APAC				(11,192)

		1		APAC		Comm+PT		Expense		Expense wo AR						APAC Exp				11,197		5



														OCG				7,593

		1		KSI		OCG		Expense		Expense wo AR						OCG Exp				33,989		41,582





														Corporate HQ				(9,620)

		1		Corp HQ		Corp HQ		Expense		Expense wo AR						Corp HQ				32,490		22,871





														Manual Adj

																Workforce 2018		- 0

																Restructuring		- 0

														Graph Data

																		Values		Ends		Before		After

																Q4 2015 SG&A		$   223		$   223

																APAC		$   (11)				$   223		$   212

																Corporate		$   (10)				212		202

																FX		$   (1)				202		201

																Amer		$   (3)				201		198

																EMEA		$   2				198		200

																OCG		$   8				200		208

																Restructuring		$   - 0				$   208		$   208

																Q4 2016 SG&A				$   208

																Check		- 0



&Z&F		




Q4 2015 SG	&	A	APAC	Corporate	FX	Amer	EMEA	OCG	Q4 2016 SG	&	A	223	208	Q4 2015 SG	&	A	APAC	Corporate	FX	Amer	EMEA	OCG	Q4 2016 SG	&	A	223	212	202	201	198	200	Q4 2015 SG	&	A	APAC	Corporate	FX	Amer	EMEA	OCG	Q4 2016 SG	&	A	212	202	201	198	200	208	







SG&A Waterfall - NON-GAAP

		CUBE:		Finance:Global Reporting		Finance: Global Restatements

		Fiscal Year:		2016														2016		2015		2016

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		>>>>>														USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		see Col D

		Product		Product w/o Exclusions

		Fiscal Period		Q4		Q4

		Divisor:		1,000

														SG&A Waterfall

		Multiplier		Mgmt Hierarchy		Segment		Account		CC Account								2016		2015		2016 @CC

		1		KSI		Segment Total		Expense		Expense wo AR				KSI Expense				208,115		211,187.05		209,110



														FX Impact				(995)



														EMEA				1,774

		1		EMEA		Comm+PT		Expense		Expense wo AR						EMEA Exp				29,723.81		31,498



														APAC				5

		1		APAC		Comm+PT		Expense		Expense wo AR						APAC Exp				- 0		5



														AMER Staffing				(2,456)

		1		AMER		Comm+PT		Expense		Expense wo AR						AMER Exp				116,748.80		114,292





														OCG				8,157

		1		KSI		OCG		Expense		Expense wo AR						OCG Exp				33,424.30		41,582





														Corporate HQ				(9,620)

		1		Corp HQ		Corp HQ		Expense		Expense wo AR						Corp HQ				32,490.38		22,871



														Manual Adj

																Workforce 2018		- 0

														Graph Data

																		Values		Ends		Before		After

																Q4 2015 SG&A (proforma)		$   211		$   211

																AMER Staffing		$   (2)				$   211		$   209

																EMEA		$   2				209		211

																OCG		$   8				211		219

																APAC		$   - 0				219		219

																Corporate		$   (10)				219		209

																FX		$   (1)				$   209		$   208

																Q4 2016 SG&A				$   208

																Check		- 0



&Z&F		




Q4 2015 SG	&	A (proforma)	AMER Staffing	EMEA	OCG	Corporate	FX	Q4 2016 SG	&	A	211	208	Q4 2015 SG	&	A (proforma)	AMER Staffing	EMEA	OCG	Corporate	FX	Q4 2016 SG	&	A	211	209	211	219	209	Q4 2015 SG	&	A (proforma)	AMER Staffing	EMEA	OCG	Corporate	FX	Q4 2016 SG	&	A	209	211	219	209	208	







Conversion Rate (mil) GAAP

		CUBE:		Finance:Global Reporting

		Fiscal Year		2016				2016				2016								2015				2015

		ABFF		Actual

		Version		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product		Product Total		Multiplier		-1				-1								-1				-1

		Finance:Fiscal Period		Q4

		Divisor		1,000,000



						Conversion Rate - Fourth Quarter, 2016 vs. 2015



						$ in Millions		2016												2015

								Gross				Earnings				Conversion				Gross				Earnings				Conversion

		Mgmt Hierarchy		Segment				Profit				from Ops				Rate				Profit				from Ops				Rate(1)				Change

		AMER		Comm + PT		America's		$   144.9				$   30.5				21.0%				$   153.0				$   36.2				23.6%				-2.6%

		EMEA		Comm + PT		EMEA		35.0				4.2				12.0%				36.9				7.2				19.4%				-7.4%

		APAC		Comm + PT		APAC		0.0				(0.0)				-1517.3%				12.8				1.6				12.2%				-1529.5%

		KSI		OCG		OCG		49.2				8.0				16.2%				48.0				14.0				29.0%				-12.8%



		KSI		Segment Total		Total Company		$   228.0				$   19.8				8.7%				$   249.5				$   26.5				10.6%				-1.9%





Conversion Rate (thou) GAAP

		CUBE:		Finance:Global Reporting

		Fiscal Year		2016				2016				2016								2015				2015

		ABFF		Actual

		Version		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product		Product Total		Multiplier		-1				-1								-1				-1

		Finance:Fiscal Period		Q4

		Divisor		1,000



						Conversion Rate - Fourth Quarter, 2016 vs. 2015



						$ in Millions		2016												2015

								Gross				Earnings				Conversion				Gross				Earnings				Conversion

		Mgmt Hierarchy		Segment				Profit				from Ops				Rate				Profit				from Ops				Rate(1)				Change

		AMER		Comm + PT		America's		$   144,882.0				$   30,493.8				21.0%				$   152,934.4				$   36,185.6				23.7%				-2.7%

		EMEA		Comm + PT		EMEA		34,981.4				4,209.7				12.0%				36,881.7				7,157.9				19.4%				-7.4%

		APAC		Comm + PT		APAC		0.3				(4.4)				-1517.3%				12,752.1				1,555.5				12.2%				-1529.5%		<----should be NM

		KSI		OCG		OCG		49,181.5				7,968.8				16.2%				48,044.6				14,055.4				29.3%				-13.1%



		KSI		Segment Total		Total Company		$   227,912.4				$   19,797.4				8.7%				$   249,412.5				$   26,464.0				10.6%				-1.9%





Conversion Rate valued GAAP

		CUBE:		Finance:Global Reporting

		Fiscal Year		2016				2016				2016								2015				2015

		ABFF		Actual

		Version		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product		Product w/o Exclusions		Multiplier		-1				-1								-1				-1

		Finance:Fiscal Period		Q4

		Divisor		1,000



						Conversion Rate - Fourth Quarter, 2016 vs. 2015



						$ in Millions

								2016												2015

								Gross				Earnings				Conversion				Gross				Earnings				Conversion				Change 

		Mgmt Hierarchy		Segment				Profit				from Ops				Rate(1)				Profit				from Ops				Rate(1)				(bps)				Change

		AMER		Comm + PT		Americas		$   144.9				$   30.5				21.0%				$   153.0				$   36.2				23.7%				(270)				-2.7%

		EMEA		Comm + PT		EMEA		35.0				4.2				12.0%				36.9				7.2				19.4%				(740)				-7.4%

		APAC		Comm + PT		APAC		- 0				- 0				0.0%				12.8				1.6				12.2%				NM				NM

		KSI		OCG		OCG		49.2				8.0				16.2%				48.0				14.0				29.3%				(1,310)				-13.1%



		KSI		Segment Total		Total Company		$   228.0				$   19.8				8.7%				$   249.5				$   26.5				10.6%				(190)				-1.9%





Leverage

		CUBE:		Finance:Global Reporting

		Fiscal Year		2016				2015		2016						2015		2016										2015		2016						2015		2016

		ABFF		Actual

		Version		Current

		IntlCurrency		>>>>>				USD		USD						USD		USD										USD		@PriorYear-USD						USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP		GP						Expense		Expense										GP		GP						Expense		Expense wo AR

		Product		Product w/o Exclusions		Multiplier		-1		-1						1		1										-1		-1						1		1

		Finance:Fiscal Period		Q4

		Divisor		1,000

						Leverage - Fourth Quarter, 2016

						USD in Thousands

												Reported																				Constant Currency

												GP								Expense												GP								Expense

		Mgmt Hierarchy		Segment				2015		2016		Growth				2015		2016		Growth				Leverage				2015		2016		Growth				2015		2016		Growth				Leverage

		AMER		Comm + PT		America's		$   152,934		$   144,882		$   (8,052)				$   116,749		$   114,388		$   (2,361)				70.7%				$   152,934		$   145,224		$   (7,710)				$   116,749		$   114,292		$   (2,456)				68.1%

		EMEA		Comm + PT		EMEA		36,882		34,981		(1,900)				29,724		30,772		1,048				155.1%				36,882		35,586		(1,296)				29,724		31,498		1,774				236.9%

		APAC		Comm + PT		APAC		12,752		0		(12,752)				11,197		5		(11,192)				12.2%				12,752		(0)		(12,752)				11,197		5		(11,192)				12.2%

		KSI		OCG		OCG		48,045		49,182		1,137				33,989		41,213		7,224				-535.3%				48,045		49,431		1,386				33,989		41,582		7,593				-447.6%

		Corp HQ		Corp HQ		Corporate		- 0		- 0		- 0				32,490		22,871		(9,620)								- 0		- 0		- 0				32,490		22,871		(9,620)

		KSI		Segment Total		Total Company		$   249,413		$   227,912		$   (21,500)				$   222,949		$   208,115		$   (14,834)				31.0%				$   249,413		$   229,104		$   (20,308)				$   222,949		$   209,110		$   (13,838)				31.9%







Bal Sheet

		CUBE:		Finance:Global Reporting

		Fiscal Year		2016								Year		2015		2015		2015		2015		2016

		ABFF		Actual

		Version		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Mgmt Hierarchy		KSI

		Segment		Segment Total

		Global Center		Branch+HQ

		Finance:Global Account

		Product		Product Total

		Finance:Fiscal Period		Q4								Quarter		Q1		Q2		Q3		Q4		Q1

		Divisor		1,000								Stat Mth		3		6		9		12		3





								Balance Sheet Data

														2015 Q1		2015 Q2		2015 Q3		2015 Q4		2016 Q1

								Calculate Debt to Equity

		Multiplier		Account						Debt

		-1		ST DEBT								Short Term Borrowings		80,639		89,903		76,845		55,463		39,293

		-1		LT DEBT								Long Term Debt		- 0		- 0		- 0		- 0		- 0

												Total Debt		80,639		89,903		76,845		55,463		39,293

										Equity

		-1		Capital Stock								Capital Stock		40,116		40,116		40,116		40,116		40,116

		-1		Treasury Stock								Treasury Stock		(49,743)		(49,081)		(46,935)		(44,303)		(43,741)

		-1		Paid in Capital								Paid in Capital		25,865		27,455		26,730		25,360		27,370

		-1		Retained Earnings								Retained (Earnings)/Loss		765,526		763,589		761,656		759,717		811,594

		1		BS								Balance Sheet		3,731		10,557		19,624		53,819		11,227

		-1		OTHER COMP INC								Other Comprehensive Income		45,612		51,814		58,451		60,653		64,201

												Total Equity		831,107		844,450		859,642		895,363		910,766

										Debt to Equity Ratio				8.8%		9.6%		8.2%		5.8%		4.1%

								Accounts Receivable

		1		AR								Accounts Receivable		1,099,309		1,152,247		1,160,242		1,139,053		1,168,859

								Global DSO

		-1		AR Revenue								SS Rev		1,764,333		1,887,049		1,857,533		2,069,099		1,925,442

		Weeks		7								Days in Quarter		91		91		91		98		91

												Average Sales/Day		19,388		20,737		20,412		21,113		21,159

												Global DSO		56.70		55.57		56.84		53.95		55.24



&F \ &A		&D : &T




Conversion Rate (mil) NON GAAP

		CUBE:		Finance:Global Reporting		Finance: Global Restatements

		Fiscal Year		2016				2016				2016								2015				2015

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product		Product w/o Exclusions		Multiplier		-1				-1								-1				-1

		Finance:Fiscal Period		Q4

		Divisor		1,000,000



						Conversion Rate - Fourth Quarter, 2016 vs. 2015



						$ in Millions		2016												2015

								Gross				Earnings				Conversion				Gross				Earnings				Conversion

		Mgmt Hierarchy		Segment				Profit				from Ops				Rate				Profit				from Ops				Rate(1)				Change

		AMER		Comm + PT		America's		$   144.9				$   30.5				21.0%				$   153.0				$   36.2				23.6%				-2.6%

		EMEA		Comm + PT		EMEA		35.0				4.2				12.0%				36.9				7.2				19.4%				-7.4%

		APAC		Comm + PT		APAC		0.0				(0.0)				-1517.3%				- 0				- 0				0.0%				-1517.3%

		KSI		OCG		OCG		49.2				8.0				16.2%				47.2				13.8				29.2%				-13.0%



		KSI		Segment Total		Total Company		$   228.0				$   19.8				8.7%				$   236.0				$   24.7				10.4%				-1.8%





Conversion Rate (thou) NON GAAP

		CUBE:		Finance:Global Reporting		Finance: Global Restatements

		Fiscal Year		2016				2016				2016								2015				2015

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product		Product w/o Exclusions		Multiplier		-1				-1								-1				-1

		Finance:Fiscal Period		Q4

		Divisor		1,000



						Conversion Rate - Fourth Quarter, 2016 vs. 2015



						$ in Millions		2016												2015

								Gross				Earnings				Conversion				Gross				Earnings				Conversion

		Mgmt Hierarchy		Segment				Profit				from Ops				Rate				Profit				from Ops				Rate(1)				Change

		AMER		Comm + PT		America's		$   144,882.0				$   30,493.8				21.0%				$   152,934.4				$   36,185.6				23.7%				-2.7%

		EMEA		Comm + PT		EMEA		34,981.4				4,209.7				12.0%				36,881.7				7,157.9				19.4%				-7.4%

		APAC		Comm + PT		APAC		0.3				(4.4)				-1517.3%				- 0				- 0				0.0%				-1517.3%		<----should be NM

		KSI		OCG		OCG		49,181.5				7,968.8				16.2%				47,226.7				13,802.4				29.2%				-13.0%



		KSI		Segment Total		Total Company		$   227,912.4				$   19,797.4				8.7%				$   235,842.5				24,632.00				10.4%				-1.7%





Conversion Rate valued NON GAAP

		CUBE:		Finance:Global Reporting

		Fiscal Year		2016				2016				2016								2015				2015

		ABFF		Actual

		Version		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product		Product w/o Exclusions		Multiplier		-1				-1								-1				-1

		Finance:Fiscal Period		Q4

		Divisor		1,000



						Conversion Rate - Fourth Quarter, 2016 vs. 2015

						excluding APAC

						$ in Millions

								2016												2015

								Gross				Earnings				Conversion				Gross				Earnings				Conversion				Change 

		Mgmt Hierarchy		Segment				Profit				from Ops				Rate(2)				Profit(1)				from Ops(1)				Rate(2)				(bps)				Change

		AMER		Comm + PT		Americas		$   144.9				$   30.5				21.0%				$   153.0				$   36.2				23.7%				(270)				-2.7%

		EMEA		Comm + PT		EMEA		35.0				4.2				12.0%				36.9				7.2				19.4%				(740)				-7.4%

		APAC		Comm + PT		APAC		- 0				- 0				0.0%				- 0				- 0				0.0%				- 0				0.0%

		KSI		OCG		OCG		49.2				8.0				16.2%				47.2				13.8				29.2%				(1,300)				-13.0%



		KSI		Segment Total		Total Company		$   228.0				$   19.8				8.7%				$   236.0				$   24.7				10.4%				(170)				-1.7%





Bal Sheet 

		CUBE:		Finance:Global Reporting

		Fiscal Year		2016								Year		2015		2016		2016		2016		2016		2016

		ABFF		Actual

		Version		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Mgmt Hierarchy		KSI

		Segment		Segment Total

		Global Center		Branch+HQ

		Finance:Global Account

		Product		Product Total

		Finance:Fiscal Period		Q4								Quarter		Q4		Q1		Q2		Q3		Q4		Q4

		Divisor		1,000								Stat Mth		12		3		6		9		12		12





								Balance Sheet Data

														2015		2016 Q1		2016 Q2		2016 Q3		2016		2016 Q4

								Calculate Debt to Equity

		Multiplier		Account						Debt

		-1		ST DEBT								Short Term Borrowings		55,463		39,293		26,918		8,725		(0)		(0)

		-1		LT DEBT								Long Term Debt		- 0		- 0		- 0		- 0		- 0		- 0

												Total Debt		55,463		39,293		26,918		8,725		(0)		(0)

												in millions		55		39		27		9		(0)		(0)

										Equity

		-1		Capital Stock								Capital Stock		40,116		40,116		40,116		40,116		40,116		40,116

		-1		Treasury Stock								Treasury Stock		(44,303)		(43,741)		(42,130)		(39,096)		(39,044)		(39,044)

		-1		Paid in Capital								Paid in Capital		25,360		27,370		28,071		26,198		28,621		28,621

		-1		Retained Earnings								Retained (Earnings)/Loss		759,717		811,594		808,678		805,764		802,853		802,853

		1		BS								Balance Sheet		53,819		11,227		20,112		101,019		120,838		120,838

		-1		OTHER COMP INC								Other Comprehensive Income		60,653		64,201		79,199		82,539		58,621		58,621

												Total Equity		895,363		910,766		934,047		1,016,541		1,012,005		1,012,005

										Debt to Equity Ratio				5.8%		4.1%		2.8%		0.9%		-0.0%		-0.0%

								Accounts Receivable						2015		2016 Q1		2016 Q2		2016 Q3		2016		2016 Q4

		1		AR								Total Accounts Receivable		1,139,053		1,168,859		1,142,004		1,125,802		1,138,308		1,138,308

												APAC Accounts Receivable		62,915		62,847		58,460		- 0		- 0		- 0

												Total AR excluding APAC		1,076.1		1,106.0		1,142		1,126		1,138.3		1,138.3

												APAC AR in millions		62.9		62.8		58.5		- 0		- 0		- 0

		-1		AR Revenue				Global DSO

												SS Rev		2,069,099		1,925,442		1,955,161		1,826,358		1,937,843		1,937,843

		Weeks		7

												Days in Quarter		98		91		91		91		91		91

												Average Sales/Day		21,113		21,159		21,485		20,070		21,295		21,295

												DSO		54		55		53		56		53		53

												Excluding APAC

												APAC



&F \ &A		&D : &T


Accounts Receivable



Excluding APAC	2015	2016 Q1	2016 Q2	2016 Q3	2016	1076.1377212899922	1106.0120246100012	1142.0040497399996	1125.801710969999	1138.3084374499958	APAC	2015	2016 Q1	2016 Q2	2016 Q3	2016	62.914999999999999	62.847000000000001	58.46	0	0	2015	2016 Q1	2016 Q2	2016 Q3	2016	1139052.7212899921	1168859.0246100011	1142004.0497399995	1125801.710969999	1138308.4374499959	











Debt

(and Debt-to-Equity Ratio)



2015	2016 Q1	2016 Q2	2016 Q3	2016	55.462810650000002	39.293136769999997	26.91788893	8.7248406100000011	-9.9999993108212942E-9	







Bal Sheet  NON GAAP

		CUBE:		Finance:Global Reporting		Finance: Global Restatements

		Fiscal Year		2016								Year		2015		2015		2015		2015		2016

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		USD

		Legal Hierarchy		A001

		Mgmt Hierarchy		KSI

		Segment		Segment Total

		Global Center		Branch+HQ

		Finance:Global Account

		Product		Product Total

		Finance:Fiscal Period		Q4								Quarter		Q4		Q2		Q3		Q4		Q4

		Divisor		1,000								Stat Mth		12		6		9		12		12





								Balance Sheet Data

														2015 Q4		2015 Q2		2015 Q3		2015		2016 Q4

								Calculate Debt to Equity

		Multiplier		Account						Debt

		-1		ST DEBT								Short Term Borrowings		55,463		89,903		76,845		55,463		(0)

		-1		LT DEBT								Long Term Debt		- 0		- 0		- 0		- 0		- 0

												Total Debt		55,463		89,903		76,845		55,463		(0)

												in millions		55		90		77		55		(0)

										Equity

		-1		Capital Stock								Capital Stock		40,116		40,116		40,116		40,116		40,116

		-1		Treasury Stock								Treasury Stock		(44,303)		(49,081)		(46,935)		(44,303)		(39,044)

		-1		Paid in Capital								Paid in Capital		25,360		27,455		26,730		25,360		28,621

		-1		Retained Earnings								Retained (Earnings)/Loss		759,717		763,589		761,656		759,717		802,853

		1		BS								Balance Sheet		53,819		10,557		19,624		53,819		120,838

		-1		OTHER COMP INC								Other Comprehensive Income		60,653		51,814		58,451		60,653		58,621

												Total Equity		895,363		844,450		859,642		895,363		1,012,005

										Debt to Equity Ratio				5.8%		9.6%		8.2%		5.8%		-0.0%

								Accounts Receivable						2015 Q4		2015 Q2		2015 Q3		2015		2016 Q4

		1		AR								Total Accounts Receivable		1,139,053		1,152,247		1,160,242		1,139,053		1,138,308

												APAC Accounts Receivable		66,658						62,915		0

														1,072,395						1,076,138		1,138,308

												Total AR in millions		1,072.4		1,152		1,160		1,076.2		1,138.3

												Total APAC AR in millions		66.7						62.9		- 0

		-1		AR Revenue				Global DSO

												SS Rev		1,970,046		1,887,049		1,857,533		1,970,046		1,937,843

		Weeks		7

												Days in Quarter		98		91		91		98		91

												Average Sales/Day		20,103		20,737		20,412		20,103		21,295

												DSO		53		56		57		54		53





&F \ &A		&D : &T


Accounts Receivable



2015 Q4	2015	2016 Q4	1072.3527212899921	1076.1527212899921	1138.3084374499958	2015 Q4	2015	2016 Q4	66.7	62.9	0	2015 Q4	2015	2016 Q4	1139052.7212899921	1139052.7212899921	1138308.4374499959	





Debt

(and Debt-to-Equity Ratio)



2015 Q4	2015	2016 Q4	55.462810650000002	55.462810650000002	-9.9999993108212942E-9	








Fourth Quarter 2016 Financial Summary KE'_I_‘/

(Excluding APAC 2015 Results) SERVICES

Constant
Currency
Actual Results Changem Change(z)
Revenue S1.3B (4.3)% (3.6)%
GP % 17.5% 20 bps
Earnings from Operations $19.8M (19.6)% (18.8)%
ROS % 1.5% (30) bps
EPS S 0.51 S (0.33)

* Declining revenue growth reflects the impact of an extra week in 2015 due to the 53-week fiscal year
Excluding the extra week of revenue in 2015, revenue is essentially flat year-over-year in constant
currency

* Earnings from operations declines primarily due to an extra week in our 2015 results

* EPS also impacted by the reinstatement of the Work Opportunity Credits (WOC) in late 2015. Q4 2015
results reflect a full year of WOC, 2016 reflects WOC impact each quarter

(1) Excludes 2015 results from APAC and OCG business related to the deconsolidation.
(2) Constant Currency represent year-over-year changes resulting from translating 2016 financial data into USD using 2015 exchange rates.
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Parameters

				Reporting Year		2016

				Reporting Quarter		Q4





QTR Financial Summary GAAP

		CUBE:		Finance:Global Reporting		Finance:Dshares

		Fiscal Year:		2016				2015				2016				2016

		ABFF		Actual

		Version		Current

		IntlCurrency		>>>>>				USD				USD				@Prior Year-USD

		Legal Hierarchy		A001

		Mgmt Hierarchy		KSI

		Segment		Segment Total

		Global Center		Branch+HQ

		Product		Product Total

		Fiscal Period		Q4





		Finance:Global Account

		Multiplier		USD Account		CC Account		2015 Actual				2016 Actual				2016 Actual @CC				Change				CC Change

		-1		Revenue		Revenue		1,461,536,046				1,304,386,415				1,313,383,562				-10.8%				-10.1%

		-1		GP		GP		249,412,509				227,912,361				229,104,170

				GP Rate		GP Rate		17.1%				17.5%				17.4%				40

		-1		Inc From Ops		Inc From Ops wo AR		26,463,973				19,797,405				19,993,024				-25.2%				-24.5%

				ROS		ROS		1.8%				1.5%				1.5%				(30)

		-1		IS		IS		34,195,016				19,819,012				19,862,151

				Shares		Shares		38,879				39,244

								$   0.88				$   0.51								$   (0.37)







						Quarterly Financial Summary

												Actual Results								Change				Constant Currency Change(1)



		1,000,000,000				Revenue						$1.3B								(10.8)%				(10.1)%



						GP %						17.5%								40 bps



		1,000,000				Earnings from Operations						$19.8M								(25.2)%				(24.5)%



						ROS %						1.5%								(30) bps



						EPS						$0.51								($0.37)













QTR Financial Summary NON-GAAP

		CUBE:		Finance:Global Reporting		Finance:Dshares		Finance: Global Restatements

		Fiscal Year:		2016				2015				2016				2016

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		>>>>>				USD				USD				@Prior Year-USD

		Legal Hierarchy		A001

		Mgmt Hierarchy		KSI

		Segment		Segment Total

		Global Center		Branch+HQ

		Product		Product w/o Exclusions

		Fiscal Period		Q4





		Finance:Global Account

		Multiplier		USD Account		CC Account		2015 Actual				2016 Actual				2016 Actual @CC				Change				CC Change

		-1		Revenue		Revenue		1,362,490,058				1,304,386,415				1,313,383,562				-4.3%				-3.6%

		-1		GP		GP		235,842,492				227,912,361				229,104,170				-3.4%				-2.9%

				GP Rate		GP Rate		17.3%				17.5%				17.4%				20

		-1		Inc From Ops		Inc From Ops wo AR		24,632,000				19,797,405				19,993,024				-19.6%				-18.8%

				ROS		ROS		1.8%				1.5%				1.5%				(30)

		-1		IS		IS		32,262,431				19,819,012				19,862,151



		-1		Other (Expense)/Income		Other (Expense)/Income		(522,569)				663,499				750,627

				Gain on investment in equity affiliate				- 0				(87,200,000)

				Other (Expense)/Income wo gain				(522,569)				(86,536,501)

				Tax impact				8,709,000				23,512,000

				Net Gain				8,709,000				(63,688,000)

				Net Equity Inv				2,000

				ADJUSTED NET INCOME				32,820,431

				Shares		Shares		38,879				39,244

								$   0.84				$   0.51								$   (0.33)







						Quarterly Financial Summary (excluding APAC, excluding gain)

												Actual Results								Change(1)				Constant Currency Change(2)



		1,000,000,000				Revenue						$1.3B								(4.3)%				(3.6)%



						GP %						17.5%								20 bps



		1,000,000				Earnings from Operations						$19.8M								(19.6)%				(18.8)%



						ROS %						1.5%								(30) bps



						EPS						$   0.51								$   (0.33)
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Revenue Growth

		CUBE:		Finance:Global Reporting

		Fiscal Year:		2016								2015		2016		2016

		ABFF		Actual

		Version		Current

		IntlCurrency		>>>>>								USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		REVENUE		-1

		Product		Product w/o Exclusions

		Fiscal Period		Q4

		Divisor:		1





								Revenue Metrics

		Mgmt Hierarchy		Segment				Business Mix										Mix

		AMER		Commercial						Americas Commercial				660,426,078				51%

		AMER		PT						Americas PT				228,750,982				18%

		EMEA		Comm+PT						EMEA				241,473,496				19%

		APAC		Comm+PT						APAC				417				0%

		KSI		OCG						OCG				186,121,664				14%

		Global Elim		Segment Total										(12,386,223)

		KSI		Segment Total										1,304,386,415





								YoY Revenue Growth				2015		2016		2016 @CC		Reported		Constant Currency

		KSI		Segment Total						Total		1,461,536,046		1,304,386,415		1,313,383,562		-10.8%		-10.1%

		AMER		Commercial						Americas Commercial		696,188,246		660,426,078		663,426,319		-5.1%		-4.7%

		AMER		PT						Americas PT		250,066,095		228,750,982		228,736,644		-8.5%		-8.5%

		EMEA		Comm+PT						EMEA		245,133,992		241,473,496		247,166,453		-1.5%		0.8%

		APAC		Comm+PT						APAC		97,879,047		417		(167)		-100.0%		-100.0%

		KSI		OCG						OCG		187,512,162		186,121,664		186,685,187		-0.7%		-0.4%

		Global Elim		Segment Total								(15,243,496)		(12,386,223)		(12,630,875)







Business Mix





Americas Commercial	Americas PT	EMEA	APAC	OCG	Americas Commercial	Americas PT	EMEA	APAC	OCG	Americas Commercial	Americas PT	EMEA	APAC	OCG	

Americas Commercial	Americas PT	EMEA	OCG	0.50631168080606137	0.17537056471027082	0.18512420315860539	0.14268905451064298	



YoY Growth



2015	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016 @CC	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	Reported	Americas Commercial	Americas PT	EMEA	OCG	-5.1368531813067775E-2	-8.5237914200489429E-2	-1.4932633028007403E-2	-7.4155088516760781E-3	Constant Currency	Americas Commercial	Americas PT	EMEA	OCG	-4.7059006356737654E-2	-8.5295250921914922E-2	8.2912256938314499E-3	-4.4102473112115348E-3	









Revenue Growth (NON-GAAP)

		CUBE:		Finance:Global Reporting		Finance: Global Restatements

		Fiscal Year:		2016								2015		2016		2016

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		>>>>>								USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		REVENUE		-1

		Product		Product w/o Exclusions

		Fiscal Period		Q4

		Divisor:		1





								Revenue Metrics

		Mgmt Hierarchy		Segment				Business Mix										Mix

		AMER		Commercial						Americas Commercial				660,426,078				51%

		AMER		PT						Americas PT				228,750,982				18%

		EMEA		Comm+PT						EMEA				241,473,496				19%

		APAC		Comm+PT						APAC				417				0%

		KSI		OCG						OCG				186,121,664				14%

		Global Elim		Segment Total										(12,386,223)

		KSI		Segment Total										1,304,386,415





								YoY Revenue Growth				2015		2016		2016 @CC		Reported		Constant Currency

		KSI		Segment Total						Total		1,362,490,058.08		1,304,386,415		1,313,383,562		-4.3%		-3.6%

		AMER		Commercial						Americas Commercial		696,188,246.34		660,426,078		663,426,319		-5.1%		-4.7%

		AMER		PT						Americas PT		250,066,094.53		228,750,982		228,736,644		-8.5%		-8.5%

		EMEA		Comm+PT						EMEA		245,133,991.65		241,473,496		247,166,453		-1.5%		0.8%

		APAC		Comm+PT						APAC		- 0		417		(167)		ERROR:#DIV/0!		ERROR:#DIV/0!

		KSI		OCG						OCG		186,345,221.54		186,121,664		186,685,187		-0.1%		0.2%

		Global Elim		Segment Total								(15,243,495.98)		(12,386,223)		(12,630,875)







Business Mix





Americas Commercial	Americas PT	EMEA	APAC	OCG	Americas Commercial	Americas PT	EMEA	APAC	OCG	Americas Commercial	Americas PT	EMEA	APAC	OCG	

Americas Commercial	Americas PT	EMEA	OCG	0.50631168080606137	0.17537056471027082	0.18512420315860539	0.14268905451064298	



YoY Growth



2015	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016 @CC	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	Reported	Total	Americas Commercial	Americas PT	EMEA	OCG	-4.2645186741310126E-2	-5.1368531813067553E-2	-8.523791420048954E-2	-1.4932633028007403E-2	-1.1996940310701198E-3	Constant Currency	Total	Americas Commercial	Americas PT	EMEA	OCG	-3.6041728105671189E-2	-4.7059006356737543E-2	-8.5295250921915033E-2	8.2912256938314499E-3	1.824387216320833E-3	









GP Growth

		CUBE:		Finance:Global Reporting

		Fiscal Year:		2016								2015		2016		2016

		ABFF		Actual

		Version		Current

		IntlCurrency		>>>>>								USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Finance:Global Account		GP		-1

		Global Center		Branch+HQ

		Product		Product w/o Exclusions

		Fiscal Period		Q4

		Divisor:		1





								GP Metrics

		Mgmt Hierarchy		Segment				Business Mix										Mix

		AMER		Commercial						Americas Commercial				106,485,719				47%

		AMER		PT						Americas PT				38,396,227				17%

		EMEA		Comm+PT						EMEA				34,981,398				15%

		APAC		Comm+PT						APAC				288				0%

		KSI		OCG						OCG				49,181,546				22%

		Global Elim		Segment Total										(1,132,817)

		KSI		Segment Total										227,912,361





								YoY GP Growth				2015		2016		2016 @CC		Reported		Constant Currency

		KSI		Segment Total						Total		249,412,509		227,912,361		229,104,170		-8.6%		-8.1%

		AMER		Commercial						Americas Commercial		109,968,340		106,485,719		106,836,821		-3.2%		-2.8%

		AMER		PT						Americas PT		42,966,014		38,396,227		38,387,329		-10.6%		-10.7%

		EMEA		Comm+PT						EMEA		36,881,673		34,981,398		35,585,760		-5.2%		-3.5%

		APAC		Comm+PT						APAC		12,752,144		288		(115)		-100.0%		-100.0%

		KSI		OCG						OCG		48,044,568		49,181,546		49,431,040		2.4%		2.9%

		Global Elim		Segment Total								(1,200,230)		(1,132,817)		(1,136,664)







Business Mix



Americas Commercial	Americas PT	EMEA	OCG	Americas Commercial	Americas PT	EMEA	OCG	Americas Commercial	Americas PT	EMEA	OCG	Mix	

Americas Commercial	Americas PT	EMEA	OCG	0.46722221724523583	0.16846925957234102	0.15348618364145933	0.21579148121094563	



YoY Growth



2015	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016 @CC	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	Reported	Americas Commercial	Americas PT	EMEA	OCG	-3.1669312093514979E-2	-0.10635818080602011	-5.1523547827852512E-2	2.366506739173535E-2	Constant Currency	Americas Commercial	Americas PT	EMEA	OCG	-2.8476551986575949E-2	-0.10656527588469566	-3.5137057233840974E-2	2.8858030931258494E-2	









GP Growth (NON-GAAP)

		CUBE:		Finance:Global Reporting		Finance: Global Restatements

		Fiscal Year:		2016								2015		2016		2016

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		>>>>>								USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Finance:Global Account		GP		-1

		Global Center		Branch+HQ

		Product		Product w/o Exclusions

		Fiscal Period		Q4

		Divisor:		1





								GP Metrics

		Mgmt Hierarchy		Segment				Business Mix										Mix

		AMER		Commercial						Americas Commercial				106,485,719				47%

		AMER		PT						Americas PT				38,396,227				17%

		EMEA		Comm+PT						EMEA				34,981,398				15%

		APAC		Comm+PT						APAC				288				0%

		KSI		OCG						OCG				49,181,546				22%

		Global Elim		Segment Total										(1,132,817)

		KSI		Segment Total										227,912,361





								YoY GP Growth				2015		2016		2016 @CC		Reported		Constant Currency

		KSI		Segment Total						Total		235,842,491.83		227,912,361		229,104,170		-3.4%		-2.9%

		AMER		Commercial						Americas Commercial		109,968,340.32		106,485,719		106,836,821		-3.2%		-2.8%

		AMER		PT						Americas PT		42,966,013.76		38,396,227		38,387,329		-10.6%		-10.7%

		EMEA		Comm+PT						EMEA		36,881,673.14		34,981,398		35,585,760		-5.2%		-3.5%

		APAC		Comm+PT						APAC		- 0		288		(115)		ERROR:#DIV/0!		ERROR:#DIV/0!

		KSI		OCG						OCG		47,226,694.73		49,181,546		49,431,040		4.1%		4.7%

		Global Elim		Segment Total								(1,200,230.12)		(1,132,817)		(1,136,664)







Business Mix



Americas Commercial	Americas PT	EMEA	OCG	Americas Commercial	Americas PT	EMEA	OCG	Americas Commercial	Americas PT	EMEA	OCG	Mix	

Americas Commercial	Americas PT	EMEA	OCG	0.46722221724523583	0.16846925957234102	0.15348618364145933	0.21579148121094563	



YoY Growth



2015	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016 @CC	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	Reported	Total	Americas Commercial	Americas PT	EMEA	OCG	-3.3624690777588673E-2	-3.1669312093514979E-2	-0.10635818080602011	-5.1523547827852512E-2	4.1392929172286985E-2	Constant Currency	Total	Americas Commercial	Americas PT	EMEA	OCG	-2.8571281823365546E-2	-2.8476551986575949E-2	-0.10656527588469566	-3.5137057233840974E-2	4.6675824607302907E-2	









GP Waterfall

		CUBE:		Finance:Global Reporting

		Fiscal Year:		2016												2016		2015		2016

		ABFF		Actual

		Version		Current

		IntlCurrency		>>>>>												USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		see Col D

		Product		Product w/o Exclusions

		Fiscal Period		Q4

		Divisor:		1,000

												GP Rate Waterfall Graph



		Multiplier		Mgmt Hierarchy		Segment		Account								2016		2015		2016 @CC

		-1		KSI		Segment Total		Revenue				KSI Revenue				1,304,386		1,461,536		1,313,384

		-1		KSI		Segment Total		GP				KSI Gross Profit				227,912		249,413		229,104



												KSI GP Rates				17.5%		17.1%		17.4%		0.4%



		-1		KSI		Global Elim		Revenue				KSI Revenue Global Elim				(12,386)		(15,243)		(12,631)

		-1		KSI		Global Elim		GP				KSI GP Global Elim				(1,133)		(1,200)		(1,137)

		-1		KSI		Global Elim		Perm Fees				KSI Perm Fees Global Elim				(796)		(614)		(802)

												GP w/o Perm				(337)		(586)

												GP Rate				2.7%		3.8%				0.011%

												GP Rate Impact				0.0%



												AMER GP Rate impact

		-1		AMER		Comm+PT		Revenue						Revenue		889,177		946,254

		-1		AMER		Comm+PT		GP						Gross Profit		144,882		152,934

		-1		AMER		Comm+PT		Perm Fees						Perm Fees		7,532		8,247

														GP w/o Perm		137,350		144,687

														GP Rate		15.4%		15.3%

														GP Rate Impact		0.1%						0.107%



												EMEA GP Rate impact

		-1		EMEA		Comm+PT		Revenue						Revenue		241,473		245,134

		-1		EMEA		Comm+PT		GP						Gross Profit		34,981		36,882

		-1		EMEA		Comm+PT		Perm Fees						Perm Fees		5,480		5,644

														GP w/o Perm		29,501		31,237

														GP Rate		12.2%		12.7%

														GP Rate Impact		-0.1%						-0.097%



												APAC GP Rate impact

		-1		APAC		Comm+PT		Revenue						Revenue		0		97,879

		-1		APAC		Comm+PT		GP						Gross Profit		0		12,752

		-1		APAC		Comm+PT		Perm Fees						Perm Fees		- 0		2,544

														GP w/o Perm		0		10,208

														GP Rate		0.0%		10.4%

														GP Rate Impact		0.0%						-0.000%



												OCG GP Rate impact

		-1		KSI		OCG		Revenue						Revenue		186,122		187,512

		-1		KSI		OCG		GP						Gross Profit		49,182		48,045

		-1		KSI		OCG		Perm Fees						Perm Fees

														GP w/o Perm		49,182		48,045

														GP Rate		26.4%		25.6%

														GP Rate Impact		0.1%						0.114%



												Perm Fee Impact

		-1		KSI		Seg Total wo OCG		Perm Fees						Perm Fees (w/o OCG)		12,217		15,822

		-1		KSI		Segment Total		Other Revenue						Other Revenue		22,726		23,188

														Total		34,943		39,010

														Perm Fee Impact		-0.3%						-0.276%

														Other Revenue Impact		0.0%						-0.035%

														Total Impact		-0.3%						-0.312%

												FX Impact				0.1%

												Graph Data

																Values		Ends		Before		After

														Q4 2015 GP Rate		17.1%		17.1%

														AMER GP Rate		0.1%				17.1%		17.2%

														EMEA GP Rate		-0.1%				17.2%		17.1%

														OCG GP Rate		0.1%				17.1%		17.2%

														Perm Fee and Other		-0.3%				17.2%		16.9%

														FX		0.1%				16.9%		17.0%

														APAC Deconsolidation		0.5%				17.0%		17.5%

														Q4 2016 GP Rate				17.5%

														Check		0.0%



&Z&F		


Ends	

Q4 2015 GP Rate	AMER GP Rate	EMEA GP Rate	OCG GP Rate	Perm Fee and Other	APAC Deconsolidation	Q4 2016 GP Rate	0.17100000000000001	0.17499999999999999	Before	Q4 2015 GP Rate	AMER GP Rate	EMEA GP Rate	OCG GP Rate	Perm Fee and Other	APAC Deconsolidation	Q4 2016 GP Rate	0.17100000000000001	0.17200000000000001	0.17100000000000001	0.17200000000000001	0.17	After	Q4 2015 GP Rate	AMER GP Rate	EMEA GP Rate	OCG GP Rate	Perm Fee and Other	APAC Deconsolidation	Q4 2016 GP Rate	0.17200000000000001	0.17100000000000001	0.17200000000000001	0.16900000000000001	0.17500000000000002	









GP Waterfall (NON-GAAP)

		CUBE:		Finance:Global Reporting		Finance: Global Restatements

		Fiscal Year:		2016												2016		2015		2016

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		>>>>>												USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		see Col D

		Product		Product w/o Exclusions

		Fiscal Period		Q4

		Divisor:		1,000

												GP Rate Waterfall Graph



		Multiplier		Mgmt Hierarchy		Segment		Account								2016		2015		2016 @CC

		-1		KSI		Segment Total		Revenue				KSI Revenue				1,304,386		1,362,490		1,313,384

		-1		KSI		Segment Total		GP				KSI Gross Profit				227,912		235,842		229,104



												KSI GP Rates				17.5%		17.3%		17.4%		0.2%



		-1		KSI		Global Elim		Revenue				KSI Revenue Global Elim				(12,386)		(15,243)		(12,631)

		-1		KSI		Global Elim		GP				KSI GP Global Elim				(1,133)		(1,200)		(1,137)

		-1		KSI		Global Elim		Perm Fees				KSI Perm Fees Global Elim				(796)		(614)		(802)

												GP w/o Perm				(337)		(586)

												GP Rate				2.7%		3.8%				0.011%

												GP Rate Impact				0.0%



												AMER GP Rate impact

		-1		AMER		Comm+PT		Revenue						Revenue		889,177		946,254

		-1		AMER		Comm+PT		GP						Gross Profit		144,882		152,934

		-1		AMER		Comm+PT		Perm Fees						Perm Fees		7,532		8,247

														GP w/o Perm		137,350		144,687

														GP Rate		15.4%		15.3%				0.107%

														GP Rate Impact		0.1%



												EMEA GP Rate impact

		-1		EMEA		Comm+PT		Revenue						Revenue		241,473		245,134

		-1		EMEA		Comm+PT		GP						Gross Profit		34,981		36,882

		-1		EMEA		Comm+PT		Perm Fees						Perm Fees		5,480		5,644

														GP w/o Perm		29,501		31,237

														GP Rate		12.2%		12.7%				-0.097%

														GP Rate Impact		-0.1%



												OCG GP Rate impact

		-1		KSI		OCG		Revenue						Revenue		186,122		186,345

		-1		KSI		OCG		GP						Gross Profit		49,182		47,227

		-1		KSI		OCG		Perm Fees						Perm Fees

														GP w/o Perm		49,182		47,227

														GP Rate		26.4%		25.3%				0.154%

														GP Rate Impact		0.2%



												Perm Fee Impact

		-1		KSI		Seg Total wo OCG		Perm Fees						Perm Fees (w/o OCG)		12,217		13,278

		-1		KSI		Segment Total		Other Revenue						Other Revenue		22,726		22,659

														Total		34,943		35,937

														Perm Fee Impact		-0.1%						-0.081%

														Other Revenue Impact		0.0%						0.005%

														Total Impact		-0.1%						-0.076%

												FX Impact				0.1%

												Graph Data

																Values		Ends		Before		After

														Q4 2015 GP Rate (proforma)		17.3%		17.3%

														AMER GP Rate		0.1%				17.3%		17.4%

														EMEA GP Rate		-0.1%				17.4%		17.3%

														OCG GP Rate		0.2%				17.3%		17.5%

														Perm Fee and Other		-0.1%				17.5%		17.4%

														FX		0.1%				17.4%		17.5%

														APAC Deconsolidation						17.5%		17.5%

														Q4 2016 GP Rate				17.5%

														Check		0.0%



&Z&F		


Ends	

Q4 2015 GP Rate (proforma)	AMER GP Rate	EMEA GP Rate	OCG GP Rate	Perm Fee and Other	APAC Deconsolidation	Q4 2016 GP Rate	0.17299999999999999	0.17499999999999999	Before	Q4 2015 GP Rate (proforma)	AMER GP Rate	EMEA GP Rate	OCG GP Rate	Perm Fee and Other	APAC Deconsolidation	Q4 2016 GP Rate	0.17299999999999999	0.17399999999999999	0.17299999999999999	0.17499999999999999	0.17499999999999999	After	Q4 2015 GP Rate (proforma)	AMER GP Rate	EMEA GP Rate	OCG GP Rate	Perm Fee and Other	APAC Deconsolidation	Q4 2016 GP Rate	0.17399999999999999	0.17299999999999999	0.17499999999999999	0.17399999999999999	0.17499999999999999	









SG&A Waterfall GAAP

		CUBE:		Finance:Global Reporting

		Fiscal Year:		2016														2016		2015		2016

		ABFF		Actual

		Version		Current

		IntlCurrency		>>>>>														USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		see Col D

		Product		Product Total

		Fiscal Period		Q4		Q4

		Divisor:		1,000

														SG&A Waterfall

		Multiplier		Mgmt Hierarchy		Segment		Account		CC Account								2016		2015		2016 @CC

		1		KSI		Segment Total		Expense		Expense wo AR				KSI Expense				208,115		222,949		209,110



														FX Impact				(995)



														AMER Staffing				(2,556)

		1		AMER		Comm+PT		Expense		Expense wo AR						AMER Exp				116,749		114,292



														EMEA				1,774

		1		EMEA		Comm+PT		Expense		Expense wo AR						EMEA Exp				29,724		31,498



														APAC				(11,192)

		1		APAC		Comm+PT		Expense		Expense wo AR						APAC Exp				11,197		5



														OCG				7,593

		1		KSI		OCG		Expense		Expense wo AR						OCG Exp				33,989		41,582





														Corporate HQ				(9,620)

		1		Corp HQ		Corp HQ		Expense		Expense wo AR						Corp HQ				32,490		22,871





														Manual Adj

																Workforce 2018		- 0

																Restructuring		- 0

														Graph Data

																		Values		Ends		Before		After

																Q4 2015 SG&A		$   223		$   223

																APAC		$   (11)				$   223		$   212

																Corporate		$   (10)				212		202

																FX		$   (1)				202		201

																Amer		$   (3)				201		198

																EMEA		$   2				198		200

																OCG		$   8				200		208

																Restructuring		$   - 0				$   208		$   208

																Q4 2016 SG&A				$   208

																Check		- 0



&Z&F		




Q4 2015 SG	&	A	APAC	Corporate	FX	Amer	EMEA	OCG	Q4 2016 SG	&	A	223	208	Q4 2015 SG	&	A	APAC	Corporate	FX	Amer	EMEA	OCG	Q4 2016 SG	&	A	223	212	202	201	198	200	Q4 2015 SG	&	A	APAC	Corporate	FX	Amer	EMEA	OCG	Q4 2016 SG	&	A	212	202	201	198	200	208	







SG&A Waterfall - NON-GAAP

		CUBE:		Finance:Global Reporting		Finance: Global Restatements

		Fiscal Year:		2016														2016		2015		2016

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		>>>>>														USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		see Col D

		Product		Product w/o Exclusions

		Fiscal Period		Q4		Q4

		Divisor:		1,000

														SG&A Waterfall

		Multiplier		Mgmt Hierarchy		Segment		Account		CC Account								2016		2015		2016 @CC

		1		KSI		Segment Total		Expense		Expense wo AR				KSI Expense				208,115		211,187.05		209,110



														FX Impact				(995)



														EMEA				1,774

		1		EMEA		Comm+PT		Expense		Expense wo AR						EMEA Exp				29,723.81		31,498



														APAC				5

		1		APAC		Comm+PT		Expense		Expense wo AR						APAC Exp				- 0		5



														AMER Staffing				(2,456)

		1		AMER		Comm+PT		Expense		Expense wo AR						AMER Exp				116,748.80		114,292





														OCG				8,157

		1		KSI		OCG		Expense		Expense wo AR						OCG Exp				33,424.30		41,582





														Corporate HQ				(9,620)

		1		Corp HQ		Corp HQ		Expense		Expense wo AR						Corp HQ				32,490.38		22,871



														Manual Adj

																Workforce 2018		- 0

														Graph Data

																		Values		Ends		Before		After

																Q4 2015 SG&A (proforma)		$   211		$   211

																AMER Staffing		$   (2)				$   211		$   209

																EMEA		$   2				209		211

																OCG		$   8				211		219

																APAC		$   - 0				219		219

																Corporate		$   (10)				219		209

																FX		$   (1)				$   209		$   208

																Q4 2016 SG&A				$   208

																Check		- 0



&Z&F		




Q4 2015 SG	&	A (proforma)	AMER Staffing	EMEA	OCG	Corporate	FX	Q4 2016 SG	&	A	211	208	Q4 2015 SG	&	A (proforma)	AMER Staffing	EMEA	OCG	Corporate	FX	Q4 2016 SG	&	A	211	209	211	219	209	Q4 2015 SG	&	A (proforma)	AMER Staffing	EMEA	OCG	Corporate	FX	Q4 2016 SG	&	A	209	211	219	209	208	







Conversion Rate (mil) GAAP

		CUBE:		Finance:Global Reporting

		Fiscal Year		2016				2016				2016								2015				2015

		ABFF		Actual

		Version		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product		Product Total		Multiplier		-1				-1								-1				-1

		Finance:Fiscal Period		Q4

		Divisor		1,000,000



						Conversion Rate - Fourth Quarter, 2016 vs. 2015



						$ in Millions		2016												2015

								Gross				Earnings				Conversion				Gross				Earnings				Conversion

		Mgmt Hierarchy		Segment				Profit				from Ops				Rate				Profit				from Ops				Rate(1)				Change

		AMER		Comm + PT		America's		$   144.9				$   30.5				21.0%				$   153.0				$   36.2				23.6%				-2.6%

		EMEA		Comm + PT		EMEA		35.0				4.2				12.0%				36.9				7.2				19.4%				-7.4%

		APAC		Comm + PT		APAC		0.0				(0.0)				-1517.3%				12.8				1.6				12.2%				-1529.5%

		KSI		OCG		OCG		49.2				8.0				16.2%				48.0				14.0				29.0%				-12.8%



		KSI		Segment Total		Total Company		$   228.0				$   19.8				8.7%				$   249.5				$   26.5				10.6%				-1.9%





Conversion Rate (thou) GAAP

		CUBE:		Finance:Global Reporting

		Fiscal Year		2016				2016				2016								2015				2015

		ABFF		Actual

		Version		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product		Product Total		Multiplier		-1				-1								-1				-1

		Finance:Fiscal Period		Q4

		Divisor		1,000



						Conversion Rate - Fourth Quarter, 2016 vs. 2015



						$ in Millions		2016												2015

								Gross				Earnings				Conversion				Gross				Earnings				Conversion

		Mgmt Hierarchy		Segment				Profit				from Ops				Rate				Profit				from Ops				Rate(1)				Change

		AMER		Comm + PT		America's		$   144,882.0				$   30,493.8				21.0%				$   152,934.4				$   36,185.6				23.7%				-2.7%

		EMEA		Comm + PT		EMEA		34,981.4				4,209.7				12.0%				36,881.7				7,157.9				19.4%				-7.4%

		APAC		Comm + PT		APAC		0.3				(4.4)				-1517.3%				12,752.1				1,555.5				12.2%				-1529.5%		<----should be NM

		KSI		OCG		OCG		49,181.5				7,968.8				16.2%				48,044.6				14,055.4				29.3%				-13.1%



		KSI		Segment Total		Total Company		$   227,912.4				$   19,797.4				8.7%				$   249,412.5				$   26,464.0				10.6%				-1.9%





Conversion Rate valued GAAP

		CUBE:		Finance:Global Reporting

		Fiscal Year		2016				2016				2016								2015				2015

		ABFF		Actual

		Version		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product		Product w/o Exclusions		Multiplier		-1				-1								-1				-1

		Finance:Fiscal Period		Q4

		Divisor		1,000



						Conversion Rate - Fourth Quarter, 2016 vs. 2015



						$ in Millions

								2016												2015

								Gross				Earnings				Conversion				Gross				Earnings				Conversion				Change 

		Mgmt Hierarchy		Segment				Profit				from Ops				Rate(1)				Profit				from Ops				Rate(1)				(bps)				Change

		AMER		Comm + PT		Americas		$   144.9				$   30.5				21.0%				$   153.0				$   36.2				23.7%				(270)				-2.7%

		EMEA		Comm + PT		EMEA		35.0				4.2				12.0%				36.9				7.2				19.4%				(740)				-7.4%

		APAC		Comm + PT		APAC		- 0				- 0				0.0%				12.8				1.6				12.2%				NM				NM

		KSI		OCG		OCG		49.2				8.0				16.2%				48.0				14.0				29.3%				(1,310)				-13.1%



		KSI		Segment Total		Total Company		$   228.0				$   19.8				8.7%				$   249.5				$   26.5				10.6%				(190)				-1.9%





Leverage

		CUBE:		Finance:Global Reporting

		Fiscal Year		2016				2015		2016						2015		2016										2015		2016						2015		2016

		ABFF		Actual

		Version		Current

		IntlCurrency		>>>>>				USD		USD						USD		USD										USD		@PriorYear-USD						USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP		GP						Expense		Expense										GP		GP						Expense		Expense wo AR

		Product		Product w/o Exclusions		Multiplier		-1		-1						1		1										-1		-1						1		1

		Finance:Fiscal Period		Q4

		Divisor		1,000

						Leverage - Fourth Quarter, 2016

						USD in Thousands

												Reported																				Constant Currency

												GP								Expense												GP								Expense

		Mgmt Hierarchy		Segment				2015		2016		Growth				2015		2016		Growth				Leverage				2015		2016		Growth				2015		2016		Growth				Leverage

		AMER		Comm + PT		America's		$   152,934		$   144,882		$   (8,052)				$   116,749		$   114,388		$   (2,361)				70.7%				$   152,934		$   145,224		$   (7,710)				$   116,749		$   114,292		$   (2,456)				68.1%

		EMEA		Comm + PT		EMEA		36,882		34,981		(1,900)				29,724		30,772		1,048				155.1%				36,882		35,586		(1,296)				29,724		31,498		1,774				236.9%

		APAC		Comm + PT		APAC		12,752		0		(12,752)				11,197		5		(11,192)				12.2%				12,752		(0)		(12,752)				11,197		5		(11,192)				12.2%

		KSI		OCG		OCG		48,045		49,182		1,137				33,989		41,213		7,224				-535.3%				48,045		49,431		1,386				33,989		41,582		7,593				-447.6%

		Corp HQ		Corp HQ		Corporate		- 0		- 0		- 0				32,490		22,871		(9,620)								- 0		- 0		- 0				32,490		22,871		(9,620)

		KSI		Segment Total		Total Company		$   249,413		$   227,912		$   (21,500)				$   222,949		$   208,115		$   (14,834)				31.0%				$   249,413		$   229,104		$   (20,308)				$   222,949		$   209,110		$   (13,838)				31.9%







Bal Sheet

		CUBE:		Finance:Global Reporting

		Fiscal Year		2016								Year		2015		2015		2015		2015		2016

		ABFF		Actual

		Version		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Mgmt Hierarchy		KSI

		Segment		Segment Total

		Global Center		Branch+HQ

		Finance:Global Account

		Product		Product Total

		Finance:Fiscal Period		Q4								Quarter		Q1		Q2		Q3		Q4		Q1

		Divisor		1,000								Stat Mth		3		6		9		12		3





								Balance Sheet Data

														2015 Q1		2015 Q2		2015 Q3		2015 Q4		2016 Q1

								Calculate Debt to Equity

		Multiplier		Account						Debt

		-1		ST DEBT								Short Term Borrowings		80,639		89,903		76,845		55,463		39,293

		-1		LT DEBT								Long Term Debt		- 0		- 0		- 0		- 0		- 0

												Total Debt		80,639		89,903		76,845		55,463		39,293

										Equity

		-1		Capital Stock								Capital Stock		40,116		40,116		40,116		40,116		40,116

		-1		Treasury Stock								Treasury Stock		(49,743)		(49,081)		(46,935)		(44,303)		(43,741)

		-1		Paid in Capital								Paid in Capital		25,865		27,455		26,730		25,360		27,370

		-1		Retained Earnings								Retained (Earnings)/Loss		765,526		763,589		761,656		759,717		811,594

		1		BS								Balance Sheet		3,731		10,557		19,624		53,819		11,227

		-1		OTHER COMP INC								Other Comprehensive Income		45,612		51,814		58,451		60,653		64,201

												Total Equity		831,107		844,450		859,642		895,363		910,766

										Debt to Equity Ratio				8.8%		9.6%		8.2%		5.8%		4.1%

								Accounts Receivable

		1		AR								Accounts Receivable		1,099,309		1,152,247		1,160,242		1,139,053		1,168,859

								Global DSO

		-1		AR Revenue								SS Rev		1,764,333		1,887,049		1,857,533		2,069,099		1,925,442

		Weeks		7								Days in Quarter		91		91		91		98		91

												Average Sales/Day		19,388		20,737		20,412		21,113		21,159

												Global DSO		56.70		55.57		56.84		53.95		55.24



&F \ &A		&D : &T




Conversion Rate (mil) NON GAAP

		CUBE:		Finance:Global Reporting		Finance: Global Restatements

		Fiscal Year		2016				2016				2016								2015				2015

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product		Product w/o Exclusions		Multiplier		-1				-1								-1				-1

		Finance:Fiscal Period		Q4

		Divisor		1,000,000



						Conversion Rate - Fourth Quarter, 2016 vs. 2015



						$ in Millions		2016												2015

								Gross				Earnings				Conversion				Gross				Earnings				Conversion

		Mgmt Hierarchy		Segment				Profit				from Ops				Rate				Profit				from Ops				Rate(1)				Change

		AMER		Comm + PT		America's		$   144.9				$   30.5				21.0%				$   153.0				$   36.2				23.6%				-2.6%

		EMEA		Comm + PT		EMEA		35.0				4.2				12.0%				36.9				7.2				19.4%				-7.4%

		APAC		Comm + PT		APAC		0.0				(0.0)				-1517.3%				- 0				- 0				0.0%				-1517.3%

		KSI		OCG		OCG		49.2				8.0				16.2%				47.2				13.8				29.2%				-13.0%



		KSI		Segment Total		Total Company		$   228.0				$   19.8				8.7%				$   236.0				$   24.7				10.4%				-1.8%





Conversion Rate (thou) NON GAAP

		CUBE:		Finance:Global Reporting		Finance: Global Restatements

		Fiscal Year		2016				2016				2016								2015				2015

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product		Product w/o Exclusions		Multiplier		-1				-1								-1				-1

		Finance:Fiscal Period		Q4

		Divisor		1,000



						Conversion Rate - Fourth Quarter, 2016 vs. 2015



						$ in Millions		2016												2015

								Gross				Earnings				Conversion				Gross				Earnings				Conversion

		Mgmt Hierarchy		Segment				Profit				from Ops				Rate				Profit				from Ops				Rate(1)				Change

		AMER		Comm + PT		America's		$   144,882.0				$   30,493.8				21.0%				$   152,934.4				$   36,185.6				23.7%				-2.7%

		EMEA		Comm + PT		EMEA		34,981.4				4,209.7				12.0%				36,881.7				7,157.9				19.4%				-7.4%

		APAC		Comm + PT		APAC		0.3				(4.4)				-1517.3%				- 0				- 0				0.0%				-1517.3%		<----should be NM

		KSI		OCG		OCG		49,181.5				7,968.8				16.2%				47,226.7				13,802.4				29.2%				-13.0%



		KSI		Segment Total		Total Company		$   227,912.4				$   19,797.4				8.7%				$   235,842.5				24,632.00				10.4%				-1.7%





Conversion Rate valued NON GAAP

		CUBE:		Finance:Global Reporting

		Fiscal Year		2016				2016				2016								2015				2015

		ABFF		Actual

		Version		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product		Product w/o Exclusions		Multiplier		-1				-1								-1				-1

		Finance:Fiscal Period		Q4

		Divisor		1,000



						Conversion Rate - Fourth Quarter, 2016 vs. 2015

						excluding APAC

						$ in Millions

								2016												2015

								Gross				Earnings				Conversion				Gross				Earnings				Conversion				Change 

		Mgmt Hierarchy		Segment				Profit				from Ops				Rate(2)				Profit(1)				from Ops(1)				Rate(2)				(bps)				Change

		AMER		Comm + PT		Americas		$   144.9				$   30.5				21.0%				$   153.0				$   36.2				23.7%				(270)				-2.7%

		EMEA		Comm + PT		EMEA		35.0				4.2				12.0%				36.9				7.2				19.4%				(740)				-7.4%

		APAC		Comm + PT		APAC		- 0				- 0				0.0%				- 0				- 0				0.0%				- 0				0.0%

		KSI		OCG		OCG		49.2				8.0				16.2%				47.2				13.8				29.2%				(1,300)				-13.0%



		KSI		Segment Total		Total Company		$   228.0				$   19.8				8.7%				$   236.0				$   24.7				10.4%				(170)				-1.7%





Bal Sheet 

		CUBE:		Finance:Global Reporting

		Fiscal Year		2016								Year		2015		2016		2016		2016		2016		2016

		ABFF		Actual

		Version		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Mgmt Hierarchy		KSI

		Segment		Segment Total

		Global Center		Branch+HQ

		Finance:Global Account

		Product		Product Total

		Finance:Fiscal Period		Q4								Quarter		Q4		Q1		Q2		Q3		Q4		Q4

		Divisor		1,000								Stat Mth		12		3		6		9		12		12





								Balance Sheet Data

														2015		2016 Q1		2016 Q2		2016 Q3		2016		2016 Q4

								Calculate Debt to Equity

		Multiplier		Account						Debt

		-1		ST DEBT								Short Term Borrowings		55,463		39,293		26,918		8,725		(0)		(0)

		-1		LT DEBT								Long Term Debt		- 0		- 0		- 0		- 0		- 0		- 0

												Total Debt		55,463		39,293		26,918		8,725		(0)		(0)

												in millions		55		39		27		9		(0)		(0)

										Equity

		-1		Capital Stock								Capital Stock		40,116		40,116		40,116		40,116		40,116		40,116

		-1		Treasury Stock								Treasury Stock		(44,303)		(43,741)		(42,130)		(39,096)		(39,044)		(39,044)

		-1		Paid in Capital								Paid in Capital		25,360		27,370		28,071		26,198		28,621		28,621

		-1		Retained Earnings								Retained (Earnings)/Loss		759,717		811,594		808,678		805,764		802,853		802,853

		1		BS								Balance Sheet		53,819		11,227		20,112		101,019		120,838		120,838

		-1		OTHER COMP INC								Other Comprehensive Income		60,653		64,201		79,199		82,539		58,621		58,621

												Total Equity		895,363		910,766		934,047		1,016,541		1,012,005		1,012,005

										Debt to Equity Ratio				5.8%		4.1%		2.8%		0.9%		-0.0%		-0.0%

								Accounts Receivable						2015		2016 Q1		2016 Q2		2016 Q3		2016		2016 Q4

		1		AR								Total Accounts Receivable		1,139,053		1,168,859		1,142,004		1,125,802		1,138,308		1,138,308

												APAC Accounts Receivable		62,915		62,847		58,460		- 0		- 0		- 0

												Total AR excluding APAC		1,076.1		1,106.0		1,142		1,126		1,138.3		1,138.3

												APAC AR in millions		62.9		62.8		58.5		- 0		- 0		- 0

		-1		AR Revenue				Global DSO

												SS Rev		2,069,099		1,925,442		1,955,161		1,826,358		1,937,843		1,937,843

		Weeks		7

												Days in Quarter		98		91		91		91		91		91

												Average Sales/Day		21,113		21,159		21,485		20,070		21,295		21,295

												DSO		54		55		53		56		53		53

												Excluding APAC

												APAC



&F \ &A		&D : &T


Accounts Receivable



Excluding APAC	2015	2016 Q1	2016 Q2	2016 Q3	2016	1076.1377212899922	1106.0120246100012	1142.0040497399996	1125.801710969999	1138.3084374499958	APAC	2015	2016 Q1	2016 Q2	2016 Q3	2016	62.914999999999999	62.847000000000001	58.46	0	0	2015	2016 Q1	2016 Q2	2016 Q3	2016	1139052.7212899921	1168859.0246100011	1142004.0497399995	1125801.710969999	1138308.4374499959	











Debt

(and Debt-to-Equity Ratio)



2015	2016 Q1	2016 Q2	2016 Q3	2016	55.462810650000002	39.293136769999997	26.91788893	8.7248406100000011	-9.9999993108212942E-9	







Bal Sheet  NON GAAP

		CUBE:		Finance:Global Reporting		Finance: Global Restatements

		Fiscal Year		2016								Year		2015		2015		2015		2015		2016

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		USD

		Legal Hierarchy		A001

		Mgmt Hierarchy		KSI

		Segment		Segment Total

		Global Center		Branch+HQ

		Finance:Global Account

		Product		Product Total

		Finance:Fiscal Period		Q4								Quarter		Q4		Q2		Q3		Q4		Q4

		Divisor		1,000								Stat Mth		12		6		9		12		12





								Balance Sheet Data

														2015 Q4		2015 Q2		2015 Q3		2015		2016 Q4

								Calculate Debt to Equity

		Multiplier		Account						Debt

		-1		ST DEBT								Short Term Borrowings		55,463		89,903		76,845		55,463		(0)

		-1		LT DEBT								Long Term Debt		- 0		- 0		- 0		- 0		- 0

												Total Debt		55,463		89,903		76,845		55,463		(0)

												in millions		55		90		77		55		(0)

										Equity

		-1		Capital Stock								Capital Stock		40,116		40,116		40,116		40,116		40,116

		-1		Treasury Stock								Treasury Stock		(44,303)		(49,081)		(46,935)		(44,303)		(39,044)

		-1		Paid in Capital								Paid in Capital		25,360		27,455		26,730		25,360		28,621

		-1		Retained Earnings								Retained (Earnings)/Loss		759,717		763,589		761,656		759,717		802,853

		1		BS								Balance Sheet		53,819		10,557		19,624		53,819		120,838

		-1		OTHER COMP INC								Other Comprehensive Income		60,653		51,814		58,451		60,653		58,621

												Total Equity		895,363		844,450		859,642		895,363		1,012,005

										Debt to Equity Ratio				5.8%		9.6%		8.2%		5.8%		-0.0%

								Accounts Receivable						2015 Q4		2015 Q2		2015 Q3		2015		2016 Q4

		1		AR								Total Accounts Receivable		1,139,053		1,152,247		1,160,242		1,139,053		1,138,308

												APAC Accounts Receivable		66,658						62,915		0

														1,072,395						1,076,138		1,138,308

												Total AR in millions		1,072.4		1,152		1,160		1,076.2		1,138.3

												Total APAC AR in millions		66.7						62.9		- 0

		-1		AR Revenue				Global DSO

												SS Rev		1,970,046		1,887,049		1,857,533		1,970,046		1,937,843

		Weeks		7

												Days in Quarter		98		91		91		98		91

												Average Sales/Day		20,103		20,737		20,412		20,103		21,295

												DSO		53		56		57		54		53





&F \ &A		&D : &T


Accounts Receivable



2015 Q4	2015	2016 Q4	1072.3527212899921	1076.1527212899921	1138.3084374499958	2015 Q4	2015	2016 Q4	66.7	62.9	0	2015 Q4	2015	2016 Q4	1139052.7212899921	1139052.7212899921	1138308.4374499959	





Debt

(and Debt-to-Equity Ratio)



2015 Q4	2015	2016 Q4	55.462810650000002	55.462810650000002	-9.9999993108212942E-9	








Fourth Quarter 2016 Operations Summary

(S in millions)

Kelly Services

Sales $1,304
GP $228
Expenses 5208
Profit S20
ROS 1.5%

KELLY

SERVICES

Sales $889
- $145
Expenses $114
Profit $31
HEE 3.4%

Sales S242
GP $35
Expenses S31
Profit S4
ROS 1.7%

0OCG
Sales S186
GP $49
Expenses S41
Profit S8
ROS 4.3%
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KELLY

Fourth Quarter 2016 Revenue Growth s

Business Mix YoY Growth

5%
0% I - -
-5%

-10%

Americas Americas PT EMEA 0CG
Commercial
® Americas Commercial ~® Americas PT = EMEA 0CG B Reported Constant Currency

* Americas and EMEA staffing revenues impacted by extra week in Q4 2015 results
* Americas PT was also impacted by slowing demand
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KELLY

Fourth Quarter 2016 Gross Profit Growth B e VIEES

Business Mix YoY Growth
4%

|
22% 0%
-2% I

-4%

47%

-6%

-8%

-10%

Americas Americas PT EMEA 0CG
Americas Commercial = Americas PT = EMEA 0oCG Commercial

M Reported Constant Currency

* Americas Commercial and PT staffing, and OCG comprise 86% of total company GP
* Americas and EMEA staffing impacted by extra week in Q4 2015 results

* Americas PT GP was impacted by slowing demand in Q4 2016

* OCG GP growth reflects strong GP rate improvement on flat revenue

* EMEA GP reflects unfavorable customer and country mix as well as staffing fee-based
income declines
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KELLY

Fourth Quarter 2016 Gross Profit Rate S ERVIcES

18.0%

17.5%

17.0%

16.5%

16.0%

15.5%

15.0%

50 bps 17.5%

17.1%
10 bps 10 bps

- 10 bps ]
I

30) b
(30) bps (10) bps
T T T T T T T
Q4 2015 GP Perm Fee and EMEA GP Rate AMER GP Rate OCG GP Rate FX APAC Q4 2016 GP
Rate Other Deconsolidation Rate

Overall GP rate up due to the favorable impact related to the APAC deconsolidation, as
APAC had lower GP rates than the Company average, and improving GP rates in the
Americas Staffing and global OCG businesses, partially offset by lower perm fees

Americas GP rate reflects continued management of temporary employee tax expense,
partially offset by increased benefits costs

OCG GP rate improvement due to a favorable customer mix
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Fourth Quarter 2016 SG&A !SFE.IEIE‘SI

S in Millions

$225 $223
$220

§215

$210 $(11) $8 $208

$205
$200

I S2
5(10) $(1) [ T
$(3)

$195

$190

Q4 2015 SG&A APAC Corporate FX Amer EMEA 0CG Q4 2016 SG&A

*  APAC reflects the deconsolidation of our APAC business upon closing the APAC JV transaction
in the third quarter

» Corporate expenses reflect savings related to lower performance-based compensation ($5.1
million) and lower litigation related expenses

* OCG expense growth results from increasing salaries as well as costs related to additional sales
resources and higher bad debt expense

* Lower Americas expense reflects management of expenses in line with GP

*  EMEA expenses reflect targeted investment in recruiters in the branch network
24



KELL

Total Corporate as a % of Gross Profit e

12%

10%

8%

6%

4%

2%

0%

2012 2013 2015 2016 20178

-2%

m Net Corporate (Base)  m Compliance & Litigation ~ m Performance Incentives  m Prof. Fees for APACJV (2016)  m Benefits Related
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Fourth Quarter 2016 vs. 2015 - KEI_I_\/

SERVICES

Gross Profit & Expense

(S in millions)

$(21.5) o

$300 -
$249.5
$250 -
$200 -
$150 -

$100 -

S50 -

S0

Gross Profit Expense
2015 2016 2015 2016

in nominal currency
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KELLY

Fourth Quarter 2016 Conversion Rate s
S in Millions
2016 2015
Gross Earnings Conversion Gross Earnings Conversion Change
Profit from Ops Rate'” Profit from Ops Rate'” (bps)
Americas S 144.9 S 30.5 21.0% S 153.0 S 36.2 23.7% (270)
EMEA 35.0 4.2 12.0% 36.9 7.2 19.4% (740)
APAC - - 0.0% 12.8 1.6 12.2% NM
OCG 49.2 8.0 16.2% 48.0 14.0 29.3% (1,310)
Total Company S 228.0 S 19.8 8.7% S 249.5 S 26.5 10.6% (190)

* APAC results are no longer included in the Company’s earnings from operations
upon closing of the APAC JV transaction at the beginning of the third quarter

(IConversion rate represents earnings from operations as a percent of gross profit, or return on gross profit.
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Parameters

				Reporting Year		2016

				Reporting Quarter		Q4





QTR Financial Summary GAAP

		CUBE:		Finance:Global Reporting		Finance:Dshares

		Fiscal Year:		2016				2015				2016				2016

		ABFF		Actual

		Version		Current

		IntlCurrency		>>>>>				USD				USD				@Prior Year-USD

		Legal Hierarchy		A001

		Mgmt Hierarchy		KSI

		Segment		Segment Total

		Global Center		Branch+HQ

		Product		Product Total

		Fiscal Period		Q4





		Finance:Global Account

		Multiplier		USD Account		CC Account		2015 Actual				2016 Actual				2016 Actual @CC				Change				CC Change

		-1		Revenue		Revenue		1,461,536,046				1,304,386,415				1,313,383,562				-10.8%				-10.1%

		-1		GP		GP		249,412,509				227,912,361				229,104,170

				GP Rate		GP Rate		17.1%				17.5%				17.4%				40

		-1		Inc From Ops		Inc From Ops wo AR		26,463,973				19,797,405				19,993,024				-25.2%				-24.5%

				ROS		ROS		1.8%				1.5%				1.5%				(30)

		-1		IS		IS		34,195,016				19,819,012				19,862,151

				Shares		Shares		38,879				39,244

								$   0.88				$   0.51								$   (0.37)







						Quarterly Financial Summary

												Actual Results								Change				Constant Currency Change(1)



		1,000,000,000				Revenue						$1.3B								(10.8)%				(10.1)%



						GP %						17.5%								40 bps



		1,000,000				Earnings from Operations						$19.8M								(25.2)%				(24.5)%



						ROS %						1.5%								(30) bps



						EPS						$0.51								($0.37)













QTR Financial Summary NON-GAAP

		CUBE:		Finance:Global Reporting		Finance:Dshares		Finance: Global Restatements

		Fiscal Year:		2016				2015				2016				2016

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		>>>>>				USD				USD				@Prior Year-USD

		Legal Hierarchy		A001

		Mgmt Hierarchy		KSI

		Segment		Segment Total

		Global Center		Branch+HQ

		Product		Product w/o Exclusions

		Fiscal Period		Q4





		Finance:Global Account

		Multiplier		USD Account		CC Account		2015 Actual				2016 Actual				2016 Actual @CC				Change				CC Change

		-1		Revenue		Revenue		1,362,490,058				1,304,386,415				1,313,383,562				-4.3%				-3.6%

		-1		GP		GP		235,842,492				227,912,361				229,104,170				-3.4%				-2.9%

				GP Rate		GP Rate		17.3%				17.5%				17.4%				20

		-1		Inc From Ops		Inc From Ops wo AR		24,632,000				19,797,405				19,993,024				-19.6%				-18.8%

				ROS		ROS		1.8%				1.5%				1.5%				(30)

		-1		IS		IS		32,262,431				19,819,012				19,862,151



		-1		Other (Expense)/Income		Other (Expense)/Income		(522,569)				663,499				750,627

				Gain on investment in equity affiliate				- 0				(87,200,000)

				Other (Expense)/Income wo gain				(522,569)				(86,536,501)

				Tax impact				8,709,000				23,512,000

				Net Gain				8,709,000				(63,688,000)

				Net Equity Inv				2,000

				ADJUSTED NET INCOME				32,820,431

				Shares		Shares		38,879				39,244

								$   0.84				$   0.51								$   (0.33)







						Quarterly Financial Summary (excluding APAC, excluding gain)

												Actual Results								Change(1)				Constant Currency Change(2)



		1,000,000,000				Revenue						$1.3B								(4.3)%				(3.6)%



						GP %						17.5%								20 bps



		1,000,000				Earnings from Operations						$19.8M								(19.6)%				(18.8)%



						ROS %						1.5%								(30) bps



						EPS						$   0.51								$   (0.33)







&Z&F		&A




Revenue Growth

		CUBE:		Finance:Global Reporting

		Fiscal Year:		2016								2015		2016		2016

		ABFF		Actual

		Version		Current

		IntlCurrency		>>>>>								USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		REVENUE		-1

		Product		Product w/o Exclusions

		Fiscal Period		Q4

		Divisor:		1





								Revenue Metrics

		Mgmt Hierarchy		Segment				Business Mix										Mix

		AMER		Commercial						Americas Commercial				660,426,078				51%

		AMER		PT						Americas PT				228,750,982				18%

		EMEA		Comm+PT						EMEA				241,473,496				19%

		APAC		Comm+PT						APAC				417				0%

		KSI		OCG						OCG				186,121,664				14%

		Global Elim		Segment Total										(12,386,223)

		KSI		Segment Total										1,304,386,415





								YoY Revenue Growth				2015		2016		2016 @CC		Reported		Constant Currency

		KSI		Segment Total						Total		1,461,536,046		1,304,386,415		1,313,383,562		-10.8%		-10.1%

		AMER		Commercial						Americas Commercial		696,188,246		660,426,078		663,426,319		-5.1%		-4.7%

		AMER		PT						Americas PT		250,066,095		228,750,982		228,736,644		-8.5%		-8.5%

		EMEA		Comm+PT						EMEA		245,133,992		241,473,496		247,166,453		-1.5%		0.8%

		APAC		Comm+PT						APAC		97,879,047		417		(167)		-100.0%		-100.0%

		KSI		OCG						OCG		187,512,162		186,121,664		186,685,187		-0.7%		-0.4%

		Global Elim		Segment Total								(15,243,496)		(12,386,223)		(12,630,875)







Business Mix





Americas Commercial	Americas PT	EMEA	APAC	OCG	Americas Commercial	Americas PT	EMEA	APAC	OCG	Americas Commercial	Americas PT	EMEA	APAC	OCG	

Americas Commercial	Americas PT	EMEA	OCG	0.50631168080606137	0.17537056471027082	0.18512420315860539	0.14268905451064298	



YoY Growth



2015	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016 @CC	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	Reported	Americas Commercial	Americas PT	EMEA	OCG	-5.1368531813067775E-2	-8.5237914200489429E-2	-1.4932633028007403E-2	-7.4155088516760781E-3	Constant Currency	Americas Commercial	Americas PT	EMEA	OCG	-4.7059006356737654E-2	-8.5295250921914922E-2	8.2912256938314499E-3	-4.4102473112115348E-3	









Revenue Growth (NON-GAAP)

		CUBE:		Finance:Global Reporting		Finance: Global Restatements

		Fiscal Year:		2016								2015		2016		2016

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		>>>>>								USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		REVENUE		-1

		Product		Product w/o Exclusions

		Fiscal Period		Q4

		Divisor:		1





								Revenue Metrics

		Mgmt Hierarchy		Segment				Business Mix										Mix

		AMER		Commercial						Americas Commercial				660,426,078				51%

		AMER		PT						Americas PT				228,750,982				18%

		EMEA		Comm+PT						EMEA				241,473,496				19%

		APAC		Comm+PT						APAC				417				0%

		KSI		OCG						OCG				186,121,664				14%

		Global Elim		Segment Total										(12,386,223)

		KSI		Segment Total										1,304,386,415





								YoY Revenue Growth				2015		2016		2016 @CC		Reported		Constant Currency

		KSI		Segment Total						Total		1,362,490,058.08		1,304,386,415		1,313,383,562		-4.3%		-3.6%

		AMER		Commercial						Americas Commercial		696,188,246.34		660,426,078		663,426,319		-5.1%		-4.7%

		AMER		PT						Americas PT		250,066,094.53		228,750,982		228,736,644		-8.5%		-8.5%

		EMEA		Comm+PT						EMEA		245,133,991.65		241,473,496		247,166,453		-1.5%		0.8%

		APAC		Comm+PT						APAC		- 0		417		(167)		ERROR:#DIV/0!		ERROR:#DIV/0!

		KSI		OCG						OCG		186,345,221.54		186,121,664		186,685,187		-0.1%		0.2%

		Global Elim		Segment Total								(15,243,495.98)		(12,386,223)		(12,630,875)







Business Mix





Americas Commercial	Americas PT	EMEA	APAC	OCG	Americas Commercial	Americas PT	EMEA	APAC	OCG	Americas Commercial	Americas PT	EMEA	APAC	OCG	

Americas Commercial	Americas PT	EMEA	OCG	0.50631168080606137	0.17537056471027082	0.18512420315860539	0.14268905451064298	



YoY Growth



2015	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016 @CC	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	Reported	Total	Americas Commercial	Americas PT	EMEA	OCG	-4.2645186741310126E-2	-5.1368531813067553E-2	-8.523791420048954E-2	-1.4932633028007403E-2	-1.1996940310701198E-3	Constant Currency	Total	Americas Commercial	Americas PT	EMEA	OCG	-3.6041728105671189E-2	-4.7059006356737543E-2	-8.5295250921915033E-2	8.2912256938314499E-3	1.824387216320833E-3	









GP Growth

		CUBE:		Finance:Global Reporting

		Fiscal Year:		2016								2015		2016		2016

		ABFF		Actual

		Version		Current

		IntlCurrency		>>>>>								USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Finance:Global Account		GP		-1

		Global Center		Branch+HQ

		Product		Product w/o Exclusions

		Fiscal Period		Q4

		Divisor:		1





								GP Metrics

		Mgmt Hierarchy		Segment				Business Mix										Mix

		AMER		Commercial						Americas Commercial				106,485,719				47%

		AMER		PT						Americas PT				38,396,227				17%

		EMEA		Comm+PT						EMEA				34,981,398				15%

		APAC		Comm+PT						APAC				288				0%

		KSI		OCG						OCG				49,181,546				22%

		Global Elim		Segment Total										(1,132,817)

		KSI		Segment Total										227,912,361





								YoY GP Growth				2015		2016		2016 @CC		Reported		Constant Currency

		KSI		Segment Total						Total		249,412,509		227,912,361		229,104,170		-8.6%		-8.1%

		AMER		Commercial						Americas Commercial		109,968,340		106,485,719		106,836,821		-3.2%		-2.8%

		AMER		PT						Americas PT		42,966,014		38,396,227		38,387,329		-10.6%		-10.7%

		EMEA		Comm+PT						EMEA		36,881,673		34,981,398		35,585,760		-5.2%		-3.5%

		APAC		Comm+PT						APAC		12,752,144		288		(115)		-100.0%		-100.0%

		KSI		OCG						OCG		48,044,568		49,181,546		49,431,040		2.4%		2.9%

		Global Elim		Segment Total								(1,200,230)		(1,132,817)		(1,136,664)







Business Mix



Americas Commercial	Americas PT	EMEA	OCG	Americas Commercial	Americas PT	EMEA	OCG	Americas Commercial	Americas PT	EMEA	OCG	Mix	

Americas Commercial	Americas PT	EMEA	OCG	0.46722221724523583	0.16846925957234102	0.15348618364145933	0.21579148121094563	



YoY Growth



2015	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016 @CC	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	Reported	Americas Commercial	Americas PT	EMEA	OCG	-3.1669312093514979E-2	-0.10635818080602011	-5.1523547827852512E-2	2.366506739173535E-2	Constant Currency	Americas Commercial	Americas PT	EMEA	OCG	-2.8476551986575949E-2	-0.10656527588469566	-3.5137057233840974E-2	2.8858030931258494E-2	









GP Growth (NON-GAAP)

		CUBE:		Finance:Global Reporting		Finance: Global Restatements

		Fiscal Year:		2016								2015		2016		2016

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		>>>>>								USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Finance:Global Account		GP		-1

		Global Center		Branch+HQ

		Product		Product w/o Exclusions

		Fiscal Period		Q4

		Divisor:		1





								GP Metrics

		Mgmt Hierarchy		Segment				Business Mix										Mix

		AMER		Commercial						Americas Commercial				106,485,719				47%

		AMER		PT						Americas PT				38,396,227				17%

		EMEA		Comm+PT						EMEA				34,981,398				15%

		APAC		Comm+PT						APAC				288				0%

		KSI		OCG						OCG				49,181,546				22%

		Global Elim		Segment Total										(1,132,817)

		KSI		Segment Total										227,912,361





								YoY GP Growth				2015		2016		2016 @CC		Reported		Constant Currency

		KSI		Segment Total						Total		235,842,491.83		227,912,361		229,104,170		-3.4%		-2.9%

		AMER		Commercial						Americas Commercial		109,968,340.32		106,485,719		106,836,821		-3.2%		-2.8%

		AMER		PT						Americas PT		42,966,013.76		38,396,227		38,387,329		-10.6%		-10.7%

		EMEA		Comm+PT						EMEA		36,881,673.14		34,981,398		35,585,760		-5.2%		-3.5%

		APAC		Comm+PT						APAC		- 0		288		(115)		ERROR:#DIV/0!		ERROR:#DIV/0!

		KSI		OCG						OCG		47,226,694.73		49,181,546		49,431,040		4.1%		4.7%

		Global Elim		Segment Total								(1,200,230.12)		(1,132,817)		(1,136,664)







Business Mix



Americas Commercial	Americas PT	EMEA	OCG	Americas Commercial	Americas PT	EMEA	OCG	Americas Commercial	Americas PT	EMEA	OCG	Mix	

Americas Commercial	Americas PT	EMEA	OCG	0.46722221724523583	0.16846925957234102	0.15348618364145933	0.21579148121094563	



YoY Growth



2015	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016 @CC	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	Reported	Total	Americas Commercial	Americas PT	EMEA	OCG	-3.3624690777588673E-2	-3.1669312093514979E-2	-0.10635818080602011	-5.1523547827852512E-2	4.1392929172286985E-2	Constant Currency	Total	Americas Commercial	Americas PT	EMEA	OCG	-2.8571281823365546E-2	-2.8476551986575949E-2	-0.10656527588469566	-3.5137057233840974E-2	4.6675824607302907E-2	









GP Waterfall

		CUBE:		Finance:Global Reporting

		Fiscal Year:		2016												2016		2015		2016

		ABFF		Actual

		Version		Current

		IntlCurrency		>>>>>												USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		see Col D

		Product		Product w/o Exclusions

		Fiscal Period		Q4

		Divisor:		1,000

												GP Rate Waterfall Graph



		Multiplier		Mgmt Hierarchy		Segment		Account								2016		2015		2016 @CC

		-1		KSI		Segment Total		Revenue				KSI Revenue				1,304,386		1,461,536		1,313,384

		-1		KSI		Segment Total		GP				KSI Gross Profit				227,912		249,413		229,104



												KSI GP Rates				17.5%		17.1%		17.4%		0.4%



		-1		KSI		Global Elim		Revenue				KSI Revenue Global Elim				(12,386)		(15,243)		(12,631)

		-1		KSI		Global Elim		GP				KSI GP Global Elim				(1,133)		(1,200)		(1,137)

		-1		KSI		Global Elim		Perm Fees				KSI Perm Fees Global Elim				(796)		(614)		(802)

												GP w/o Perm				(337)		(586)

												GP Rate				2.7%		3.8%				0.011%

												GP Rate Impact				0.0%



												AMER GP Rate impact

		-1		AMER		Comm+PT		Revenue						Revenue		889,177		946,254

		-1		AMER		Comm+PT		GP						Gross Profit		144,882		152,934

		-1		AMER		Comm+PT		Perm Fees						Perm Fees		7,532		8,247

														GP w/o Perm		137,350		144,687

														GP Rate		15.4%		15.3%

														GP Rate Impact		0.1%						0.107%



												EMEA GP Rate impact

		-1		EMEA		Comm+PT		Revenue						Revenue		241,473		245,134

		-1		EMEA		Comm+PT		GP						Gross Profit		34,981		36,882

		-1		EMEA		Comm+PT		Perm Fees						Perm Fees		5,480		5,644

														GP w/o Perm		29,501		31,237

														GP Rate		12.2%		12.7%

														GP Rate Impact		-0.1%						-0.097%



												APAC GP Rate impact

		-1		APAC		Comm+PT		Revenue						Revenue		0		97,879

		-1		APAC		Comm+PT		GP						Gross Profit		0		12,752

		-1		APAC		Comm+PT		Perm Fees						Perm Fees		- 0		2,544

														GP w/o Perm		0		10,208

														GP Rate		0.0%		10.4%

														GP Rate Impact		0.0%						-0.000%



												OCG GP Rate impact

		-1		KSI		OCG		Revenue						Revenue		186,122		187,512

		-1		KSI		OCG		GP						Gross Profit		49,182		48,045

		-1		KSI		OCG		Perm Fees						Perm Fees

														GP w/o Perm		49,182		48,045

														GP Rate		26.4%		25.6%

														GP Rate Impact		0.1%						0.114%



												Perm Fee Impact

		-1		KSI		Seg Total wo OCG		Perm Fees						Perm Fees (w/o OCG)		12,217		15,822

		-1		KSI		Segment Total		Other Revenue						Other Revenue		22,726		23,188

														Total		34,943		39,010

														Perm Fee Impact		-0.3%						-0.276%

														Other Revenue Impact		0.0%						-0.035%

														Total Impact		-0.3%						-0.312%

												FX Impact				0.1%

												Graph Data

																Values		Ends		Before		After

														Q4 2015 GP Rate		17.1%		17.1%

														AMER GP Rate		0.1%				17.1%		17.2%

														EMEA GP Rate		-0.1%				17.2%		17.1%

														OCG GP Rate		0.1%				17.1%		17.2%

														Perm Fee and Other		-0.3%				17.2%		16.9%

														FX		0.1%				16.9%		17.0%

														APAC Deconsolidation		0.5%				17.0%		17.5%

														Q4 2016 GP Rate				17.5%

														Check		0.0%



&Z&F		


Ends	

Q4 2015 GP Rate	AMER GP Rate	EMEA GP Rate	OCG GP Rate	Perm Fee and Other	APAC Deconsolidation	Q4 2016 GP Rate	0.17100000000000001	0.17499999999999999	Before	Q4 2015 GP Rate	AMER GP Rate	EMEA GP Rate	OCG GP Rate	Perm Fee and Other	APAC Deconsolidation	Q4 2016 GP Rate	0.17100000000000001	0.17200000000000001	0.17100000000000001	0.17200000000000001	0.17	After	Q4 2015 GP Rate	AMER GP Rate	EMEA GP Rate	OCG GP Rate	Perm Fee and Other	APAC Deconsolidation	Q4 2016 GP Rate	0.17200000000000001	0.17100000000000001	0.17200000000000001	0.16900000000000001	0.17500000000000002	









GP Waterfall (NON-GAAP)

		CUBE:		Finance:Global Reporting		Finance: Global Restatements

		Fiscal Year:		2016												2016		2015		2016

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		>>>>>												USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		see Col D

		Product		Product w/o Exclusions

		Fiscal Period		Q4

		Divisor:		1,000

												GP Rate Waterfall Graph



		Multiplier		Mgmt Hierarchy		Segment		Account								2016		2015		2016 @CC

		-1		KSI		Segment Total		Revenue				KSI Revenue				1,304,386		1,362,490		1,313,384

		-1		KSI		Segment Total		GP				KSI Gross Profit				227,912		235,842		229,104



												KSI GP Rates				17.5%		17.3%		17.4%		0.2%



		-1		KSI		Global Elim		Revenue				KSI Revenue Global Elim				(12,386)		(15,243)		(12,631)

		-1		KSI		Global Elim		GP				KSI GP Global Elim				(1,133)		(1,200)		(1,137)

		-1		KSI		Global Elim		Perm Fees				KSI Perm Fees Global Elim				(796)		(614)		(802)

												GP w/o Perm				(337)		(586)

												GP Rate				2.7%		3.8%				0.011%

												GP Rate Impact				0.0%



												AMER GP Rate impact

		-1		AMER		Comm+PT		Revenue						Revenue		889,177		946,254

		-1		AMER		Comm+PT		GP						Gross Profit		144,882		152,934

		-1		AMER		Comm+PT		Perm Fees						Perm Fees		7,532		8,247

														GP w/o Perm		137,350		144,687

														GP Rate		15.4%		15.3%				0.107%

														GP Rate Impact		0.1%



												EMEA GP Rate impact

		-1		EMEA		Comm+PT		Revenue						Revenue		241,473		245,134

		-1		EMEA		Comm+PT		GP						Gross Profit		34,981		36,882

		-1		EMEA		Comm+PT		Perm Fees						Perm Fees		5,480		5,644

														GP w/o Perm		29,501		31,237

														GP Rate		12.2%		12.7%				-0.097%

														GP Rate Impact		-0.1%



												OCG GP Rate impact

		-1		KSI		OCG		Revenue						Revenue		186,122		186,345

		-1		KSI		OCG		GP						Gross Profit		49,182		47,227

		-1		KSI		OCG		Perm Fees						Perm Fees

														GP w/o Perm		49,182		47,227

														GP Rate		26.4%		25.3%				0.154%

														GP Rate Impact		0.2%



												Perm Fee Impact

		-1		KSI		Seg Total wo OCG		Perm Fees						Perm Fees (w/o OCG)		12,217		13,278

		-1		KSI		Segment Total		Other Revenue						Other Revenue		22,726		22,659

														Total		34,943		35,937

														Perm Fee Impact		-0.1%						-0.081%

														Other Revenue Impact		0.0%						0.005%

														Total Impact		-0.1%						-0.076%

												FX Impact				0.1%

												Graph Data

																Values		Ends		Before		After

														Q4 2015 GP Rate (proforma)		17.3%		17.3%

														AMER GP Rate		0.1%				17.3%		17.4%

														EMEA GP Rate		-0.1%				17.4%		17.3%

														OCG GP Rate		0.2%				17.3%		17.5%

														Perm Fee and Other		-0.1%				17.5%		17.4%

														FX		0.1%				17.4%		17.5%

														APAC Deconsolidation						17.5%		17.5%

														Q4 2016 GP Rate				17.5%

														Check		0.0%



&Z&F		


Ends	

Q4 2015 GP Rate (proforma)	AMER GP Rate	EMEA GP Rate	OCG GP Rate	Perm Fee and Other	APAC Deconsolidation	Q4 2016 GP Rate	0.17299999999999999	0.17499999999999999	Before	Q4 2015 GP Rate (proforma)	AMER GP Rate	EMEA GP Rate	OCG GP Rate	Perm Fee and Other	APAC Deconsolidation	Q4 2016 GP Rate	0.17299999999999999	0.17399999999999999	0.17299999999999999	0.17499999999999999	0.17499999999999999	After	Q4 2015 GP Rate (proforma)	AMER GP Rate	EMEA GP Rate	OCG GP Rate	Perm Fee and Other	APAC Deconsolidation	Q4 2016 GP Rate	0.17399999999999999	0.17299999999999999	0.17499999999999999	0.17399999999999999	0.17499999999999999	









SG&A Waterfall GAAP

		CUBE:		Finance:Global Reporting

		Fiscal Year:		2016														2016		2015		2016

		ABFF		Actual

		Version		Current

		IntlCurrency		>>>>>														USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		see Col D

		Product		Product Total

		Fiscal Period		Q4		Q4

		Divisor:		1,000

														SG&A Waterfall

		Multiplier		Mgmt Hierarchy		Segment		Account		CC Account								2016		2015		2016 @CC

		1		KSI		Segment Total		Expense		Expense wo AR				KSI Expense				208,115		222,949		209,110



														FX Impact				(995)



														AMER Staffing				(2,556)

		1		AMER		Comm+PT		Expense		Expense wo AR						AMER Exp				116,749		114,292



														EMEA				1,774

		1		EMEA		Comm+PT		Expense		Expense wo AR						EMEA Exp				29,724		31,498



														APAC				(11,192)

		1		APAC		Comm+PT		Expense		Expense wo AR						APAC Exp				11,197		5



														OCG				7,593

		1		KSI		OCG		Expense		Expense wo AR						OCG Exp				33,989		41,582





														Corporate HQ				(9,620)

		1		Corp HQ		Corp HQ		Expense		Expense wo AR						Corp HQ				32,490		22,871





														Manual Adj

																Workforce 2018		- 0

																Restructuring		- 0

														Graph Data

																		Values		Ends		Before		After

																Q4 2015 SG&A		$   223		$   223

																APAC		$   (11)				$   223		$   212

																Corporate		$   (10)				212		202

																FX		$   (1)				202		201

																Amer		$   (3)				201		198

																EMEA		$   2				198		200

																OCG		$   8				200		208

																Restructuring		$   - 0				$   208		$   208

																Q4 2016 SG&A				$   208

																Check		- 0



&Z&F		




Q4 2015 SG	&	A	APAC	Corporate	FX	Amer	EMEA	OCG	Q4 2016 SG	&	A	223	208	Q4 2015 SG	&	A	APAC	Corporate	FX	Amer	EMEA	OCG	Q4 2016 SG	&	A	223	212	202	201	198	200	Q4 2015 SG	&	A	APAC	Corporate	FX	Amer	EMEA	OCG	Q4 2016 SG	&	A	212	202	201	198	200	208	







SG&A Waterfall - NON-GAAP

		CUBE:		Finance:Global Reporting		Finance: Global Restatements

		Fiscal Year:		2016														2016		2015		2016

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		>>>>>														USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		see Col D

		Product		Product w/o Exclusions

		Fiscal Period		Q4		Q4

		Divisor:		1,000

														SG&A Waterfall

		Multiplier		Mgmt Hierarchy		Segment		Account		CC Account								2016		2015		2016 @CC

		1		KSI		Segment Total		Expense		Expense wo AR				KSI Expense				208,115		211,187.05		209,110



														FX Impact				(995)



														EMEA				1,774

		1		EMEA		Comm+PT		Expense		Expense wo AR						EMEA Exp				29,723.81		31,498



														APAC				5

		1		APAC		Comm+PT		Expense		Expense wo AR						APAC Exp				- 0		5



														AMER Staffing				(2,456)

		1		AMER		Comm+PT		Expense		Expense wo AR						AMER Exp				116,748.80		114,292





														OCG				8,157

		1		KSI		OCG		Expense		Expense wo AR						OCG Exp				33,424.30		41,582





														Corporate HQ				(9,620)

		1		Corp HQ		Corp HQ		Expense		Expense wo AR						Corp HQ				32,490.38		22,871



														Manual Adj

																Workforce 2018		- 0

														Graph Data

																		Values		Ends		Before		After

																Q4 2015 SG&A (proforma)		$   211		$   211

																AMER Staffing		$   (2)				$   211		$   209

																EMEA		$   2				209		211

																OCG		$   8				211		219

																APAC		$   - 0				219		219

																Corporate		$   (10)				219		209

																FX		$   (1)				$   209		$   208

																Q4 2016 SG&A				$   208

																Check		- 0



&Z&F		




Q4 2015 SG	&	A (proforma)	AMER Staffing	EMEA	OCG	Corporate	FX	Q4 2016 SG	&	A	211	208	Q4 2015 SG	&	A (proforma)	AMER Staffing	EMEA	OCG	Corporate	FX	Q4 2016 SG	&	A	211	209	211	219	209	Q4 2015 SG	&	A (proforma)	AMER Staffing	EMEA	OCG	Corporate	FX	Q4 2016 SG	&	A	209	211	219	209	208	







Conversion Rate (mil) GAAP

		CUBE:		Finance:Global Reporting

		Fiscal Year		2016				2016				2016								2015				2015

		ABFF		Actual

		Version		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product		Product Total		Multiplier		-1				-1								-1				-1

		Finance:Fiscal Period		Q4

		Divisor		1,000,000



						Conversion Rate - Fourth Quarter, 2016 vs. 2015



						$ in Millions		2016												2015

								Gross				Earnings				Conversion				Gross				Earnings				Conversion

		Mgmt Hierarchy		Segment				Profit				from Ops				Rate				Profit				from Ops				Rate(1)				Change

		AMER		Comm + PT		America's		$   144.9				$   30.5				21.0%				$   153.0				$   36.2				23.6%				-2.6%

		EMEA		Comm + PT		EMEA		35.0				4.2				12.0%				36.9				7.2				19.4%				-7.4%

		APAC		Comm + PT		APAC		0.0				(0.0)				-1517.3%				12.8				1.6				12.2%				-1529.5%

		KSI		OCG		OCG		49.2				8.0				16.2%				48.0				14.0				29.0%				-12.8%



		KSI		Segment Total		Total Company		$   228.0				$   19.8				8.7%				$   249.5				$   26.5				10.6%				-1.9%





Conversion Rate (thou) GAAP

		CUBE:		Finance:Global Reporting

		Fiscal Year		2016				2016				2016								2015				2015

		ABFF		Actual

		Version		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product		Product Total		Multiplier		-1				-1								-1				-1

		Finance:Fiscal Period		Q4

		Divisor		1,000



						Conversion Rate - Fourth Quarter, 2016 vs. 2015



						$ in Millions		2016												2015

								Gross				Earnings				Conversion				Gross				Earnings				Conversion

		Mgmt Hierarchy		Segment				Profit				from Ops				Rate				Profit				from Ops				Rate(1)				Change

		AMER		Comm + PT		America's		$   144,882.0				$   30,493.8				21.0%				$   152,934.4				$   36,185.6				23.7%				-2.7%

		EMEA		Comm + PT		EMEA		34,981.4				4,209.7				12.0%				36,881.7				7,157.9				19.4%				-7.4%

		APAC		Comm + PT		APAC		0.3				(4.4)				-1517.3%				12,752.1				1,555.5				12.2%				-1529.5%		<----should be NM

		KSI		OCG		OCG		49,181.5				7,968.8				16.2%				48,044.6				14,055.4				29.3%				-13.1%



		KSI		Segment Total		Total Company		$   227,912.4				$   19,797.4				8.7%				$   249,412.5				$   26,464.0				10.6%				-1.9%





Conversion Rate valued GAAP

		CUBE:		Finance:Global Reporting

		Fiscal Year		2016				2016				2016								2015				2015

		ABFF		Actual

		Version		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product		Product w/o Exclusions		Multiplier		-1				-1								-1				-1

		Finance:Fiscal Period		Q4

		Divisor		1,000



						Conversion Rate - Fourth Quarter, 2016 vs. 2015



						$ in Millions

								2016												2015

								Gross				Earnings				Conversion				Gross				Earnings				Conversion				Change 

		Mgmt Hierarchy		Segment				Profit				from Ops				Rate(1)				Profit				from Ops				Rate(1)				(bps)				Change

		AMER		Comm + PT		Americas		$   144.9				$   30.5				21.0%				$   153.0				$   36.2				23.7%				(270)				-2.7%

		EMEA		Comm + PT		EMEA		35.0				4.2				12.0%				36.9				7.2				19.4%				(740)				-7.4%

		APAC		Comm + PT		APAC		- 0				- 0				0.0%				12.8				1.6				12.2%				NM				NM

		KSI		OCG		OCG		49.2				8.0				16.2%				48.0				14.0				29.3%				(1,310)				-13.1%



		KSI		Segment Total		Total Company		$   228.0				$   19.8				8.7%				$   249.5				$   26.5				10.6%				(190)				-1.9%





Leverage

		CUBE:		Finance:Global Reporting

		Fiscal Year		2016				2015		2016						2015		2016										2015		2016						2015		2016

		ABFF		Actual

		Version		Current

		IntlCurrency		>>>>>				USD		USD						USD		USD										USD		@PriorYear-USD						USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP		GP						Expense		Expense										GP		GP						Expense		Expense wo AR

		Product		Product w/o Exclusions		Multiplier		-1		-1						1		1										-1		-1						1		1

		Finance:Fiscal Period		Q4

		Divisor		1,000

						Leverage - Fourth Quarter, 2016

						USD in Thousands

												Reported																				Constant Currency

												GP								Expense												GP								Expense

		Mgmt Hierarchy		Segment				2015		2016		Growth				2015		2016		Growth				Leverage				2015		2016		Growth				2015		2016		Growth				Leverage

		AMER		Comm + PT		America's		$   152,934		$   144,882		$   (8,052)				$   116,749		$   114,388		$   (2,361)				70.7%				$   152,934		$   145,224		$   (7,710)				$   116,749		$   114,292		$   (2,456)				68.1%

		EMEA		Comm + PT		EMEA		36,882		34,981		(1,900)				29,724		30,772		1,048				155.1%				36,882		35,586		(1,296)				29,724		31,498		1,774				236.9%

		APAC		Comm + PT		APAC		12,752		0		(12,752)				11,197		5		(11,192)				12.2%				12,752		(0)		(12,752)				11,197		5		(11,192)				12.2%

		KSI		OCG		OCG		48,045		49,182		1,137				33,989		41,213		7,224				-535.3%				48,045		49,431		1,386				33,989		41,582		7,593				-447.6%

		Corp HQ		Corp HQ		Corporate		- 0		- 0		- 0				32,490		22,871		(9,620)								- 0		- 0		- 0				32,490		22,871		(9,620)

		KSI		Segment Total		Total Company		$   249,413		$   227,912		$   (21,500)				$   222,949		$   208,115		$   (14,834)				31.0%				$   249,413		$   229,104		$   (20,308)				$   222,949		$   209,110		$   (13,838)				31.9%







Bal Sheet

		CUBE:		Finance:Global Reporting

		Fiscal Year		2016								Year		2015		2015		2015		2015		2016

		ABFF		Actual

		Version		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Mgmt Hierarchy		KSI

		Segment		Segment Total

		Global Center		Branch+HQ

		Finance:Global Account

		Product		Product Total

		Finance:Fiscal Period		Q4								Quarter		Q1		Q2		Q3		Q4		Q1

		Divisor		1,000								Stat Mth		3		6		9		12		3





								Balance Sheet Data

														2015 Q1		2015 Q2		2015 Q3		2015 Q4		2016 Q1

								Calculate Debt to Equity

		Multiplier		Account						Debt

		-1		ST DEBT								Short Term Borrowings		80,639		89,903		76,845		55,463		39,293

		-1		LT DEBT								Long Term Debt		- 0		- 0		- 0		- 0		- 0

												Total Debt		80,639		89,903		76,845		55,463		39,293

										Equity

		-1		Capital Stock								Capital Stock		40,116		40,116		40,116		40,116		40,116

		-1		Treasury Stock								Treasury Stock		(49,743)		(49,081)		(46,935)		(44,303)		(43,741)

		-1		Paid in Capital								Paid in Capital		25,865		27,455		26,730		25,360		27,370

		-1		Retained Earnings								Retained (Earnings)/Loss		765,526		763,589		761,656		759,717		811,594

		1		BS								Balance Sheet		3,731		10,557		19,624		53,819		11,227

		-1		OTHER COMP INC								Other Comprehensive Income		45,612		51,814		58,451		60,653		64,201

												Total Equity		831,107		844,450		859,642		895,363		910,766

										Debt to Equity Ratio				8.8%		9.6%		8.2%		5.8%		4.1%

								Accounts Receivable

		1		AR								Accounts Receivable		1,099,309		1,152,247		1,160,242		1,139,053		1,168,859

								Global DSO

		-1		AR Revenue								SS Rev		1,764,333		1,887,049		1,857,533		2,069,099		1,925,442

		Weeks		7								Days in Quarter		91		91		91		98		91

												Average Sales/Day		19,388		20,737		20,412		21,113		21,159

												Global DSO		56.70		55.57		56.84		53.95		55.24



&F \ &A		&D : &T




Conversion Rate (mil) NON GAAP

		CUBE:		Finance:Global Reporting		Finance: Global Restatements

		Fiscal Year		2016				2016				2016								2015				2015

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product		Product w/o Exclusions		Multiplier		-1				-1								-1				-1

		Finance:Fiscal Period		Q4

		Divisor		1,000,000



						Conversion Rate - Fourth Quarter, 2016 vs. 2015



						$ in Millions		2016												2015

								Gross				Earnings				Conversion				Gross				Earnings				Conversion

		Mgmt Hierarchy		Segment				Profit				from Ops				Rate				Profit				from Ops				Rate(1)				Change

		AMER		Comm + PT		America's		$   144.9				$   30.5				21.0%				$   153.0				$   36.2				23.6%				-2.6%

		EMEA		Comm + PT		EMEA		35.0				4.2				12.0%				36.9				7.2				19.4%				-7.4%

		APAC		Comm + PT		APAC		0.0				(0.0)				-1517.3%				- 0				- 0				0.0%				-1517.3%

		KSI		OCG		OCG		49.2				8.0				16.2%				47.2				13.8				29.2%				-13.0%



		KSI		Segment Total		Total Company		$   228.0				$   19.8				8.7%				$   236.0				$   24.7				10.4%				-1.8%





Conversion Rate (thou) NON GAAP

		CUBE:		Finance:Global Reporting		Finance: Global Restatements

		Fiscal Year		2016				2016				2016								2015				2015

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product		Product w/o Exclusions		Multiplier		-1				-1								-1				-1

		Finance:Fiscal Period		Q4

		Divisor		1,000



						Conversion Rate - Fourth Quarter, 2016 vs. 2015



						$ in Millions		2016												2015

								Gross				Earnings				Conversion				Gross				Earnings				Conversion

		Mgmt Hierarchy		Segment				Profit				from Ops				Rate				Profit				from Ops				Rate(1)				Change

		AMER		Comm + PT		America's		$   144,882.0				$   30,493.8				21.0%				$   152,934.4				$   36,185.6				23.7%				-2.7%

		EMEA		Comm + PT		EMEA		34,981.4				4,209.7				12.0%				36,881.7				7,157.9				19.4%				-7.4%

		APAC		Comm + PT		APAC		0.3				(4.4)				-1517.3%				- 0				- 0				0.0%				-1517.3%		<----should be NM

		KSI		OCG		OCG		49,181.5				7,968.8				16.2%				47,226.7				13,802.4				29.2%				-13.0%



		KSI		Segment Total		Total Company		$   227,912.4				$   19,797.4				8.7%				$   235,842.5				24,632.00				10.4%				-1.7%





Conversion Rate valued NON GAAP

		CUBE:		Finance:Global Reporting

		Fiscal Year		2016				2016				2016								2015				2015

		ABFF		Actual

		Version		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product		Product w/o Exclusions		Multiplier		-1				-1								-1				-1

		Finance:Fiscal Period		Q4

		Divisor		1,000



						Conversion Rate - Fourth Quarter, 2016 vs. 2015

						excluding APAC

						$ in Millions

								2016												2015

								Gross				Earnings				Conversion				Gross				Earnings				Conversion				Change 

		Mgmt Hierarchy		Segment				Profit				from Ops				Rate(2)				Profit(1)				from Ops(1)				Rate(2)				(bps)				Change

		AMER		Comm + PT		Americas		$   144.9				$   30.5				21.0%				$   153.0				$   36.2				23.7%				(270)				-2.7%

		EMEA		Comm + PT		EMEA		35.0				4.2				12.0%				36.9				7.2				19.4%				(740)				-7.4%

		APAC		Comm + PT		APAC		- 0				- 0				0.0%				- 0				- 0				0.0%				- 0				0.0%

		KSI		OCG		OCG		49.2				8.0				16.2%				47.2				13.8				29.2%				(1,300)				-13.0%



		KSI		Segment Total		Total Company		$   228.0				$   19.8				8.7%				$   236.0				$   24.7				10.4%				(170)				-1.7%





Bal Sheet 

		CUBE:		Finance:Global Reporting

		Fiscal Year		2016								Year		2015		2016		2016		2016		2016		2016

		ABFF		Actual

		Version		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Mgmt Hierarchy		KSI

		Segment		Segment Total

		Global Center		Branch+HQ

		Finance:Global Account

		Product		Product Total

		Finance:Fiscal Period		Q4								Quarter		Q4		Q1		Q2		Q3		Q4		Q4

		Divisor		1,000								Stat Mth		12		3		6		9		12		12





								Balance Sheet Data

														2015		2016 Q1		2016 Q2		2016 Q3		2016		2016 Q4

								Calculate Debt to Equity

		Multiplier		Account						Debt

		-1		ST DEBT								Short Term Borrowings		55,463		39,293		26,918		8,725		(0)		(0)

		-1		LT DEBT								Long Term Debt		- 0		- 0		- 0		- 0		- 0		- 0

												Total Debt		55,463		39,293		26,918		8,725		(0)		(0)

												in millions		55		39		27		9		(0)		(0)

										Equity

		-1		Capital Stock								Capital Stock		40,116		40,116		40,116		40,116		40,116		40,116

		-1		Treasury Stock								Treasury Stock		(44,303)		(43,741)		(42,130)		(39,096)		(39,044)		(39,044)

		-1		Paid in Capital								Paid in Capital		25,360		27,370		28,071		26,198		28,621		28,621

		-1		Retained Earnings								Retained (Earnings)/Loss		759,717		811,594		808,678		805,764		802,853		802,853

		1		BS								Balance Sheet		53,819		11,227		20,112		101,019		120,838		120,838

		-1		OTHER COMP INC								Other Comprehensive Income		60,653		64,201		79,199		82,539		58,621		58,621

												Total Equity		895,363		910,766		934,047		1,016,541		1,012,005		1,012,005

										Debt to Equity Ratio				5.8%		4.1%		2.8%		0.9%		-0.0%		-0.0%

								Accounts Receivable						2015		2016 Q1		2016 Q2		2016 Q3		2016		2016 Q4

		1		AR								Total Accounts Receivable		1,139,053		1,168,859		1,142,004		1,125,802		1,138,308		1,138,308

												APAC Accounts Receivable		62,915		62,847		58,460		- 0		- 0		- 0

												Total AR excluding APAC		1,076.1		1,106.0		1,142		1,126		1,138.3		1,138.3

												APAC AR in millions		62.9		62.8		58.5		- 0		- 0		- 0

		-1		AR Revenue				Global DSO

												SS Rev		2,069,099		1,925,442		1,955,161		1,826,358		1,937,843		1,937,843

		Weeks		7

												Days in Quarter		98		91		91		91		91		91

												Average Sales/Day		21,113		21,159		21,485		20,070		21,295		21,295

												DSO		54		55		53		56		53		53

												Excluding APAC

												APAC



&F \ &A		&D : &T


Accounts Receivable



Excluding APAC	2015	2016 Q1	2016 Q2	2016 Q3	2016	1076.1377212899922	1106.0120246100012	1142.0040497399996	1125.801710969999	1138.3084374499958	APAC	2015	2016 Q1	2016 Q2	2016 Q3	2016	62.914999999999999	62.847000000000001	58.46	0	0	2015	2016 Q1	2016 Q2	2016 Q3	2016	1139052.7212899921	1168859.0246100011	1142004.0497399995	1125801.710969999	1138308.4374499959	











Debt

(and Debt-to-Equity Ratio)



2015	2016 Q1	2016 Q2	2016 Q3	2016	55.462810650000002	39.293136769999997	26.91788893	8.7248406100000011	-9.9999993108212942E-9	







Bal Sheet  NON GAAP

		CUBE:		Finance:Global Reporting		Finance: Global Restatements

		Fiscal Year		2016								Year		2015		2015		2015		2015		2016

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		USD

		Legal Hierarchy		A001

		Mgmt Hierarchy		KSI

		Segment		Segment Total

		Global Center		Branch+HQ

		Finance:Global Account

		Product		Product Total

		Finance:Fiscal Period		Q4								Quarter		Q4		Q2		Q3		Q4		Q4

		Divisor		1,000								Stat Mth		12		6		9		12		12





								Balance Sheet Data

														2015 Q4		2015 Q2		2015 Q3		2015		2016 Q4

								Calculate Debt to Equity

		Multiplier		Account						Debt

		-1		ST DEBT								Short Term Borrowings		55,463		89,903		76,845		55,463		(0)

		-1		LT DEBT								Long Term Debt		- 0		- 0		- 0		- 0		- 0

												Total Debt		55,463		89,903		76,845		55,463		(0)

												in millions		55		90		77		55		(0)

										Equity

		-1		Capital Stock								Capital Stock		40,116		40,116		40,116		40,116		40,116

		-1		Treasury Stock								Treasury Stock		(44,303)		(49,081)		(46,935)		(44,303)		(39,044)

		-1		Paid in Capital								Paid in Capital		25,360		27,455		26,730		25,360		28,621

		-1		Retained Earnings								Retained (Earnings)/Loss		759,717		763,589		761,656		759,717		802,853

		1		BS								Balance Sheet		53,819		10,557		19,624		53,819		120,838

		-1		OTHER COMP INC								Other Comprehensive Income		60,653		51,814		58,451		60,653		58,621

												Total Equity		895,363		844,450		859,642		895,363		1,012,005

										Debt to Equity Ratio				5.8%		9.6%		8.2%		5.8%		-0.0%

								Accounts Receivable						2015 Q4		2015 Q2		2015 Q3		2015		2016 Q4

		1		AR								Total Accounts Receivable		1,139,053		1,152,247		1,160,242		1,139,053		1,138,308

												APAC Accounts Receivable		66,658						62,915		0

														1,072,395						1,076,138		1,138,308

												Total AR in millions		1,072.4		1,152		1,160		1,076.2		1,138.3

												Total APAC AR in millions		66.7						62.9		- 0

		-1		AR Revenue				Global DSO

												SS Rev		1,970,046		1,887,049		1,857,533		1,970,046		1,937,843

		Weeks		7

												Days in Quarter		98		91		91		98		91

												Average Sales/Day		20,103		20,737		20,412		20,103		21,295

												DSO		53		56		57		54		53





&F \ &A		&D : &T


Accounts Receivable



2015 Q4	2015	2016 Q4	1072.3527212899921	1076.1527212899921	1138.3084374499958	2015 Q4	2015	2016 Q4	66.7	62.9	0	2015 Q4	2015	2016 Q4	1139052.7212899921	1139052.7212899921	1138308.4374499959	





Debt

(and Debt-to-Equity Ratio)



2015 Q4	2015	2016 Q4	55.462810650000002	55.462810650000002	-9.9999993108212942E-9	








KELLY

Fourth Quarter 2016 Conversion Rate

= SERVICES
(Excluding APAC 2015 Results)
S in Millions
2016 2015

Gross Earnings Conversion Gross Earnings Conversion Change

Profit from Ops Rate? Profit™ from Ops! Rate'? (bps)
Americas S 144.9 S 30.5 21.0% S 153.0 S 36.2 23.7% (270)
EMEA 35.0 4.2 12.0% 36.9 7.2 19.4% (740)
APAC - - 0.0% - - 0.0% -
OCG 49.2 8.0 16.2% 47.2 13.8 29.2% (1,300)
Total Company S 228.0 S 19.8 8.7% S 236.0 S 24.7 10.4% (170)

* Although Q4 conversion rate declined year-over-year, full year conversion rate of
7.4% (excluding restructuring expenses) was up 20 bps from the prior year.

(1) Excludes 2015 results from APAC and OCG business related to the deconsolidation.
(2) Conversion rate represents earnings from operations as a percent of gross profit, or return on gross profit.
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Parameters

				Reporting Year		2016

				Reporting Quarter		Q4





QTR Financial Summary GAAP

		CUBE:		Finance:Global Reporting		Finance:Dshares

		Fiscal Year:		2016				2015				2016				2016

		ABFF		Actual

		Version		Current

		IntlCurrency		>>>>>				USD				USD				@Prior Year-USD

		Legal Hierarchy		A001

		Mgmt Hierarchy		KSI

		Segment		Segment Total

		Global Center		Branch+HQ

		Product		Product Total

		Fiscal Period		Q4





		Finance:Global Account

		Multiplier		USD Account		CC Account		2015 Actual				2016 Actual				2016 Actual @CC				Change				CC Change

		-1		Revenue		Revenue		1,461,536,046				1,304,386,415				1,313,383,562				-10.8%				-10.1%

		-1		GP		GP		249,412,509				227,912,361				229,104,170

				GP Rate		GP Rate		17.1%				17.5%				17.4%				40

		-1		Inc From Ops		Inc From Ops wo AR		26,463,973				19,797,405				19,993,024				-25.2%				-24.5%

				ROS		ROS		1.8%				1.5%				1.5%				(30)

		-1		IS		IS		34,195,016				19,819,012				19,862,151

				Shares		Shares		38,879				39,244

								$   0.88				$   0.51								$   (0.37)







						Quarterly Financial Summary

												Actual Results								Change				Constant Currency Change(1)



		1,000,000,000				Revenue						$1.3B								(10.8)%				(10.1)%



						GP %						17.5%								40 bps



		1,000,000				Earnings from Operations						$19.8M								(25.2)%				(24.5)%



						ROS %						1.5%								(30) bps



						EPS						$0.51								($0.37)













QTR Financial Summary NON-GAAP

		CUBE:		Finance:Global Reporting		Finance:Dshares		Finance: Global Restatements

		Fiscal Year:		2016				2015				2016				2016

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		>>>>>				USD				USD				@Prior Year-USD

		Legal Hierarchy		A001

		Mgmt Hierarchy		KSI

		Segment		Segment Total

		Global Center		Branch+HQ

		Product		Product w/o Exclusions

		Fiscal Period		Q4





		Finance:Global Account

		Multiplier		USD Account		CC Account		2015 Actual				2016 Actual				2016 Actual @CC				Change				CC Change

		-1		Revenue		Revenue		1,362,490,058				1,304,386,415				1,313,383,562				-4.3%				-3.6%

		-1		GP		GP		235,842,492				227,912,361				229,104,170				-3.4%				-2.9%

				GP Rate		GP Rate		17.3%				17.5%				17.4%				20

		-1		Inc From Ops		Inc From Ops wo AR		24,632,000				19,797,405				19,993,024				-19.6%				-18.8%

				ROS		ROS		1.8%				1.5%				1.5%				(30)

		-1		IS		IS		32,262,431				19,819,012				19,862,151



		-1		Other (Expense)/Income		Other (Expense)/Income		(522,569)				663,499				750,627

				Gain on investment in equity affiliate				- 0				(87,200,000)

				Other (Expense)/Income wo gain				(522,569)				(86,536,501)

				Tax impact				8,709,000				23,512,000

				Net Gain				8,709,000				(63,688,000)

				Net Equity Inv				2,000

				ADJUSTED NET INCOME				32,820,431

				Shares		Shares		38,879				39,244

								$   0.84				$   0.51								$   (0.33)







						Quarterly Financial Summary (excluding APAC, excluding gain)

												Actual Results								Change(1)				Constant Currency Change(2)



		1,000,000,000				Revenue						$1.3B								(4.3)%				(3.6)%



						GP %						17.5%								20 bps



		1,000,000				Earnings from Operations						$19.8M								(19.6)%				(18.8)%



						ROS %						1.5%								(30) bps



						EPS						$   0.51								$   (0.33)







&Z&F		&A




Revenue Growth

		CUBE:		Finance:Global Reporting

		Fiscal Year:		2016								2015		2016		2016

		ABFF		Actual

		Version		Current

		IntlCurrency		>>>>>								USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		REVENUE		-1

		Product		Product w/o Exclusions

		Fiscal Period		Q4

		Divisor:		1





								Revenue Metrics

		Mgmt Hierarchy		Segment				Business Mix										Mix

		AMER		Commercial						Americas Commercial				660,426,078				51%

		AMER		PT						Americas PT				228,750,982				18%

		EMEA		Comm+PT						EMEA				241,473,496				19%

		APAC		Comm+PT						APAC				417				0%

		KSI		OCG						OCG				186,121,664				14%

		Global Elim		Segment Total										(12,386,223)

		KSI		Segment Total										1,304,386,415





								YoY Revenue Growth				2015		2016		2016 @CC		Reported		Constant Currency

		KSI		Segment Total						Total		1,461,536,046		1,304,386,415		1,313,383,562		-10.8%		-10.1%

		AMER		Commercial						Americas Commercial		696,188,246		660,426,078		663,426,319		-5.1%		-4.7%

		AMER		PT						Americas PT		250,066,095		228,750,982		228,736,644		-8.5%		-8.5%

		EMEA		Comm+PT						EMEA		245,133,992		241,473,496		247,166,453		-1.5%		0.8%

		APAC		Comm+PT						APAC		97,879,047		417		(167)		-100.0%		-100.0%

		KSI		OCG						OCG		187,512,162		186,121,664		186,685,187		-0.7%		-0.4%

		Global Elim		Segment Total								(15,243,496)		(12,386,223)		(12,630,875)







Business Mix





Americas Commercial	Americas PT	EMEA	APAC	OCG	Americas Commercial	Americas PT	EMEA	APAC	OCG	Americas Commercial	Americas PT	EMEA	APAC	OCG	

Americas Commercial	Americas PT	EMEA	OCG	0.50631168080606137	0.17537056471027082	0.18512420315860539	0.14268905451064298	



YoY Growth



2015	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016 @CC	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	Reported	Americas Commercial	Americas PT	EMEA	OCG	-5.1368531813067775E-2	-8.5237914200489429E-2	-1.4932633028007403E-2	-7.4155088516760781E-3	Constant Currency	Americas Commercial	Americas PT	EMEA	OCG	-4.7059006356737654E-2	-8.5295250921914922E-2	8.2912256938314499E-3	-4.4102473112115348E-3	









Revenue Growth (NON-GAAP)

		CUBE:		Finance:Global Reporting		Finance: Global Restatements

		Fiscal Year:		2016								2015		2016		2016

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		>>>>>								USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		REVENUE		-1

		Product		Product w/o Exclusions

		Fiscal Period		Q4

		Divisor:		1





								Revenue Metrics

		Mgmt Hierarchy		Segment				Business Mix										Mix

		AMER		Commercial						Americas Commercial				660,426,078				51%

		AMER		PT						Americas PT				228,750,982				18%

		EMEA		Comm+PT						EMEA				241,473,496				19%

		APAC		Comm+PT						APAC				417				0%

		KSI		OCG						OCG				186,121,664				14%

		Global Elim		Segment Total										(12,386,223)

		KSI		Segment Total										1,304,386,415





								YoY Revenue Growth				2015		2016		2016 @CC		Reported		Constant Currency

		KSI		Segment Total						Total		1,362,490,058.08		1,304,386,415		1,313,383,562		-4.3%		-3.6%

		AMER		Commercial						Americas Commercial		696,188,246.34		660,426,078		663,426,319		-5.1%		-4.7%

		AMER		PT						Americas PT		250,066,094.53		228,750,982		228,736,644		-8.5%		-8.5%

		EMEA		Comm+PT						EMEA		245,133,991.65		241,473,496		247,166,453		-1.5%		0.8%

		APAC		Comm+PT						APAC		- 0		417		(167)		ERROR:#DIV/0!		ERROR:#DIV/0!

		KSI		OCG						OCG		186,345,221.54		186,121,664		186,685,187		-0.1%		0.2%

		Global Elim		Segment Total								(15,243,495.98)		(12,386,223)		(12,630,875)







Business Mix





Americas Commercial	Americas PT	EMEA	APAC	OCG	Americas Commercial	Americas PT	EMEA	APAC	OCG	Americas Commercial	Americas PT	EMEA	APAC	OCG	

Americas Commercial	Americas PT	EMEA	OCG	0.50631168080606137	0.17537056471027082	0.18512420315860539	0.14268905451064298	



YoY Growth



2015	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016 @CC	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	Reported	Total	Americas Commercial	Americas PT	EMEA	OCG	-4.2645186741310126E-2	-5.1368531813067553E-2	-8.523791420048954E-2	-1.4932633028007403E-2	-1.1996940310701198E-3	Constant Currency	Total	Americas Commercial	Americas PT	EMEA	OCG	-3.6041728105671189E-2	-4.7059006356737543E-2	-8.5295250921915033E-2	8.2912256938314499E-3	1.824387216320833E-3	









GP Growth

		CUBE:		Finance:Global Reporting

		Fiscal Year:		2016								2015		2016		2016

		ABFF		Actual

		Version		Current

		IntlCurrency		>>>>>								USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Finance:Global Account		GP		-1

		Global Center		Branch+HQ

		Product		Product w/o Exclusions

		Fiscal Period		Q4

		Divisor:		1





								GP Metrics

		Mgmt Hierarchy		Segment				Business Mix										Mix

		AMER		Commercial						Americas Commercial				106,485,719				47%

		AMER		PT						Americas PT				38,396,227				17%

		EMEA		Comm+PT						EMEA				34,981,398				15%

		APAC		Comm+PT						APAC				288				0%

		KSI		OCG						OCG				49,181,546				22%

		Global Elim		Segment Total										(1,132,817)

		KSI		Segment Total										227,912,361





								YoY GP Growth				2015		2016		2016 @CC		Reported		Constant Currency

		KSI		Segment Total						Total		249,412,509		227,912,361		229,104,170		-8.6%		-8.1%

		AMER		Commercial						Americas Commercial		109,968,340		106,485,719		106,836,821		-3.2%		-2.8%

		AMER		PT						Americas PT		42,966,014		38,396,227		38,387,329		-10.6%		-10.7%

		EMEA		Comm+PT						EMEA		36,881,673		34,981,398		35,585,760		-5.2%		-3.5%

		APAC		Comm+PT						APAC		12,752,144		288		(115)		-100.0%		-100.0%

		KSI		OCG						OCG		48,044,568		49,181,546		49,431,040		2.4%		2.9%

		Global Elim		Segment Total								(1,200,230)		(1,132,817)		(1,136,664)







Business Mix



Americas Commercial	Americas PT	EMEA	OCG	Americas Commercial	Americas PT	EMEA	OCG	Americas Commercial	Americas PT	EMEA	OCG	Mix	

Americas Commercial	Americas PT	EMEA	OCG	0.46722221724523583	0.16846925957234102	0.15348618364145933	0.21579148121094563	



YoY Growth



2015	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016 @CC	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	Reported	Americas Commercial	Americas PT	EMEA	OCG	-3.1669312093514979E-2	-0.10635818080602011	-5.1523547827852512E-2	2.366506739173535E-2	Constant Currency	Americas Commercial	Americas PT	EMEA	OCG	-2.8476551986575949E-2	-0.10656527588469566	-3.5137057233840974E-2	2.8858030931258494E-2	









GP Growth (NON-GAAP)

		CUBE:		Finance:Global Reporting		Finance: Global Restatements

		Fiscal Year:		2016								2015		2016		2016

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		>>>>>								USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Finance:Global Account		GP		-1

		Global Center		Branch+HQ

		Product		Product w/o Exclusions

		Fiscal Period		Q4

		Divisor:		1





								GP Metrics

		Mgmt Hierarchy		Segment				Business Mix										Mix

		AMER		Commercial						Americas Commercial				106,485,719				47%

		AMER		PT						Americas PT				38,396,227				17%

		EMEA		Comm+PT						EMEA				34,981,398				15%

		APAC		Comm+PT						APAC				288				0%

		KSI		OCG						OCG				49,181,546				22%

		Global Elim		Segment Total										(1,132,817)

		KSI		Segment Total										227,912,361





								YoY GP Growth				2015		2016		2016 @CC		Reported		Constant Currency

		KSI		Segment Total						Total		235,842,491.83		227,912,361		229,104,170		-3.4%		-2.9%

		AMER		Commercial						Americas Commercial		109,968,340.32		106,485,719		106,836,821		-3.2%		-2.8%

		AMER		PT						Americas PT		42,966,013.76		38,396,227		38,387,329		-10.6%		-10.7%

		EMEA		Comm+PT						EMEA		36,881,673.14		34,981,398		35,585,760		-5.2%		-3.5%

		APAC		Comm+PT						APAC		- 0		288		(115)		ERROR:#DIV/0!		ERROR:#DIV/0!

		KSI		OCG						OCG		47,226,694.73		49,181,546		49,431,040		4.1%		4.7%

		Global Elim		Segment Total								(1,200,230.12)		(1,132,817)		(1,136,664)







Business Mix



Americas Commercial	Americas PT	EMEA	OCG	Americas Commercial	Americas PT	EMEA	OCG	Americas Commercial	Americas PT	EMEA	OCG	Mix	

Americas Commercial	Americas PT	EMEA	OCG	0.46722221724523583	0.16846925957234102	0.15348618364145933	0.21579148121094563	



YoY Growth



2015	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	2016 @CC	Total	Americas Commercial	Americas PT	EMEA	APAC	OCG	Reported	Total	Americas Commercial	Americas PT	EMEA	OCG	-3.3624690777588673E-2	-3.1669312093514979E-2	-0.10635818080602011	-5.1523547827852512E-2	4.1392929172286985E-2	Constant Currency	Total	Americas Commercial	Americas PT	EMEA	OCG	-2.8571281823365546E-2	-2.8476551986575949E-2	-0.10656527588469566	-3.5137057233840974E-2	4.6675824607302907E-2	









GP Waterfall

		CUBE:		Finance:Global Reporting

		Fiscal Year:		2016												2016		2015		2016

		ABFF		Actual

		Version		Current

		IntlCurrency		>>>>>												USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		see Col D

		Product		Product w/o Exclusions

		Fiscal Period		Q4

		Divisor:		1,000

												GP Rate Waterfall Graph



		Multiplier		Mgmt Hierarchy		Segment		Account								2016		2015		2016 @CC

		-1		KSI		Segment Total		Revenue				KSI Revenue				1,304,386		1,461,536		1,313,384

		-1		KSI		Segment Total		GP				KSI Gross Profit				227,912		249,413		229,104



												KSI GP Rates				17.5%		17.1%		17.4%		0.4%



		-1		KSI		Global Elim		Revenue				KSI Revenue Global Elim				(12,386)		(15,243)		(12,631)

		-1		KSI		Global Elim		GP				KSI GP Global Elim				(1,133)		(1,200)		(1,137)

		-1		KSI		Global Elim		Perm Fees				KSI Perm Fees Global Elim				(796)		(614)		(802)

												GP w/o Perm				(337)		(586)

												GP Rate				2.7%		3.8%				0.011%

												GP Rate Impact				0.0%



												AMER GP Rate impact

		-1		AMER		Comm+PT		Revenue						Revenue		889,177		946,254

		-1		AMER		Comm+PT		GP						Gross Profit		144,882		152,934

		-1		AMER		Comm+PT		Perm Fees						Perm Fees		7,532		8,247

														GP w/o Perm		137,350		144,687

														GP Rate		15.4%		15.3%

														GP Rate Impact		0.1%						0.107%



												EMEA GP Rate impact

		-1		EMEA		Comm+PT		Revenue						Revenue		241,473		245,134

		-1		EMEA		Comm+PT		GP						Gross Profit		34,981		36,882

		-1		EMEA		Comm+PT		Perm Fees						Perm Fees		5,480		5,644

														GP w/o Perm		29,501		31,237

														GP Rate		12.2%		12.7%

														GP Rate Impact		-0.1%						-0.097%



												APAC GP Rate impact

		-1		APAC		Comm+PT		Revenue						Revenue		0		97,879

		-1		APAC		Comm+PT		GP						Gross Profit		0		12,752

		-1		APAC		Comm+PT		Perm Fees						Perm Fees		- 0		2,544

														GP w/o Perm		0		10,208

														GP Rate		0.0%		10.4%

														GP Rate Impact		0.0%						-0.000%



												OCG GP Rate impact

		-1		KSI		OCG		Revenue						Revenue		186,122		187,512

		-1		KSI		OCG		GP						Gross Profit		49,182		48,045

		-1		KSI		OCG		Perm Fees						Perm Fees

														GP w/o Perm		49,182		48,045

														GP Rate		26.4%		25.6%

														GP Rate Impact		0.1%						0.114%



												Perm Fee Impact

		-1		KSI		Seg Total wo OCG		Perm Fees						Perm Fees (w/o OCG)		12,217		15,822

		-1		KSI		Segment Total		Other Revenue						Other Revenue		22,726		23,188

														Total		34,943		39,010

														Perm Fee Impact		-0.3%						-0.276%

														Other Revenue Impact		0.0%						-0.035%

														Total Impact		-0.3%						-0.312%

												FX Impact				0.1%

												Graph Data

																Values		Ends		Before		After

														Q4 2015 GP Rate		17.1%		17.1%

														AMER GP Rate		0.1%				17.1%		17.2%

														EMEA GP Rate		-0.1%				17.2%		17.1%

														OCG GP Rate		0.1%				17.1%		17.2%

														Perm Fee and Other		-0.3%				17.2%		16.9%

														FX		0.1%				16.9%		17.0%

														APAC Deconsolidation		0.5%				17.0%		17.5%

														Q4 2016 GP Rate				17.5%

														Check		0.0%



&Z&F		


Ends	

Q4 2015 GP Rate	AMER GP Rate	EMEA GP Rate	OCG GP Rate	Perm Fee and Other	APAC Deconsolidation	Q4 2016 GP Rate	0.17100000000000001	0.17499999999999999	Before	Q4 2015 GP Rate	AMER GP Rate	EMEA GP Rate	OCG GP Rate	Perm Fee and Other	APAC Deconsolidation	Q4 2016 GP Rate	0.17100000000000001	0.17200000000000001	0.17100000000000001	0.17200000000000001	0.17	After	Q4 2015 GP Rate	AMER GP Rate	EMEA GP Rate	OCG GP Rate	Perm Fee and Other	APAC Deconsolidation	Q4 2016 GP Rate	0.17200000000000001	0.17100000000000001	0.17200000000000001	0.16900000000000001	0.17500000000000002	









GP Waterfall (NON-GAAP)

		CUBE:		Finance:Global Reporting		Finance: Global Restatements

		Fiscal Year:		2016												2016		2015		2016

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		>>>>>												USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		see Col D

		Product		Product w/o Exclusions

		Fiscal Period		Q4

		Divisor:		1,000

												GP Rate Waterfall Graph



		Multiplier		Mgmt Hierarchy		Segment		Account								2016		2015		2016 @CC

		-1		KSI		Segment Total		Revenue				KSI Revenue				1,304,386		1,362,490		1,313,384

		-1		KSI		Segment Total		GP				KSI Gross Profit				227,912		235,842		229,104



												KSI GP Rates				17.5%		17.3%		17.4%		0.2%



		-1		KSI		Global Elim		Revenue				KSI Revenue Global Elim				(12,386)		(15,243)		(12,631)

		-1		KSI		Global Elim		GP				KSI GP Global Elim				(1,133)		(1,200)		(1,137)

		-1		KSI		Global Elim		Perm Fees				KSI Perm Fees Global Elim				(796)		(614)		(802)

												GP w/o Perm				(337)		(586)

												GP Rate				2.7%		3.8%				0.011%

												GP Rate Impact				0.0%



												AMER GP Rate impact

		-1		AMER		Comm+PT		Revenue						Revenue		889,177		946,254

		-1		AMER		Comm+PT		GP						Gross Profit		144,882		152,934

		-1		AMER		Comm+PT		Perm Fees						Perm Fees		7,532		8,247

														GP w/o Perm		137,350		144,687

														GP Rate		15.4%		15.3%				0.107%

														GP Rate Impact		0.1%



												EMEA GP Rate impact

		-1		EMEA		Comm+PT		Revenue						Revenue		241,473		245,134

		-1		EMEA		Comm+PT		GP						Gross Profit		34,981		36,882

		-1		EMEA		Comm+PT		Perm Fees						Perm Fees		5,480		5,644

														GP w/o Perm		29,501		31,237

														GP Rate		12.2%		12.7%				-0.097%

														GP Rate Impact		-0.1%



												OCG GP Rate impact

		-1		KSI		OCG		Revenue						Revenue		186,122		186,345

		-1		KSI		OCG		GP						Gross Profit		49,182		47,227

		-1		KSI		OCG		Perm Fees						Perm Fees

														GP w/o Perm		49,182		47,227

														GP Rate		26.4%		25.3%				0.154%

														GP Rate Impact		0.2%



												Perm Fee Impact

		-1		KSI		Seg Total wo OCG		Perm Fees						Perm Fees (w/o OCG)		12,217		13,278

		-1		KSI		Segment Total		Other Revenue						Other Revenue		22,726		22,659

														Total		34,943		35,937

														Perm Fee Impact		-0.1%						-0.081%

														Other Revenue Impact		0.0%						0.005%

														Total Impact		-0.1%						-0.076%

												FX Impact				0.1%

												Graph Data

																Values		Ends		Before		After

														Q4 2015 GP Rate (proforma)		17.3%		17.3%

														AMER GP Rate		0.1%				17.3%		17.4%

														EMEA GP Rate		-0.1%				17.4%		17.3%

														OCG GP Rate		0.2%				17.3%		17.5%

														Perm Fee and Other		-0.1%				17.5%		17.4%

														FX		0.1%				17.4%		17.5%

														APAC Deconsolidation						17.5%		17.5%

														Q4 2016 GP Rate				17.5%

														Check		0.0%



&Z&F		


Ends	

Q4 2015 GP Rate (proforma)	AMER GP Rate	EMEA GP Rate	OCG GP Rate	Perm Fee and Other	APAC Deconsolidation	Q4 2016 GP Rate	0.17299999999999999	0.17499999999999999	Before	Q4 2015 GP Rate (proforma)	AMER GP Rate	EMEA GP Rate	OCG GP Rate	Perm Fee and Other	APAC Deconsolidation	Q4 2016 GP Rate	0.17299999999999999	0.17399999999999999	0.17299999999999999	0.17499999999999999	0.17499999999999999	After	Q4 2015 GP Rate (proforma)	AMER GP Rate	EMEA GP Rate	OCG GP Rate	Perm Fee and Other	APAC Deconsolidation	Q4 2016 GP Rate	0.17399999999999999	0.17299999999999999	0.17499999999999999	0.17399999999999999	0.17499999999999999	









SG&A Waterfall GAAP

		CUBE:		Finance:Global Reporting

		Fiscal Year:		2016														2016		2015		2016

		ABFF		Actual

		Version		Current

		IntlCurrency		>>>>>														USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		see Col D

		Product		Product Total

		Fiscal Period		Q4		Q4

		Divisor:		1,000

														SG&A Waterfall

		Multiplier		Mgmt Hierarchy		Segment		Account		CC Account								2016		2015		2016 @CC

		1		KSI		Segment Total		Expense		Expense wo AR				KSI Expense				208,115		222,949		209,110



														FX Impact				(995)



														AMER Staffing				(2,556)

		1		AMER		Comm+PT		Expense		Expense wo AR						AMER Exp				116,749		114,292



														EMEA				1,774

		1		EMEA		Comm+PT		Expense		Expense wo AR						EMEA Exp				29,724		31,498



														APAC				(11,192)

		1		APAC		Comm+PT		Expense		Expense wo AR						APAC Exp				11,197		5



														OCG				7,593

		1		KSI		OCG		Expense		Expense wo AR						OCG Exp				33,989		41,582





														Corporate HQ				(9,620)

		1		Corp HQ		Corp HQ		Expense		Expense wo AR						Corp HQ				32,490		22,871





														Manual Adj

																Workforce 2018		- 0

																Restructuring		- 0

														Graph Data

																		Values		Ends		Before		After

																Q4 2015 SG&A		$   223		$   223

																APAC		$   (11)				$   223		$   212

																Corporate		$   (10)				212		202

																FX		$   (1)				202		201

																Amer		$   (3)				201		198

																EMEA		$   2				198		200

																OCG		$   8				200		208

																Restructuring		$   - 0				$   208		$   208

																Q4 2016 SG&A				$   208

																Check		- 0



&Z&F		




Q4 2015 SG	&	A	APAC	Corporate	FX	Amer	EMEA	OCG	Q4 2016 SG	&	A	223	208	Q4 2015 SG	&	A	APAC	Corporate	FX	Amer	EMEA	OCG	Q4 2016 SG	&	A	223	212	202	201	198	200	Q4 2015 SG	&	A	APAC	Corporate	FX	Amer	EMEA	OCG	Q4 2016 SG	&	A	212	202	201	198	200	208	







SG&A Waterfall - NON-GAAP

		CUBE:		Finance:Global Reporting		Finance: Global Restatements

		Fiscal Year:		2016														2016		2015		2016

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		>>>>>														USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		see Col D

		Product		Product w/o Exclusions

		Fiscal Period		Q4		Q4

		Divisor:		1,000

														SG&A Waterfall

		Multiplier		Mgmt Hierarchy		Segment		Account		CC Account								2016		2015		2016 @CC

		1		KSI		Segment Total		Expense		Expense wo AR				KSI Expense				208,115		211,187.05		209,110



														FX Impact				(995)



														EMEA				1,774

		1		EMEA		Comm+PT		Expense		Expense wo AR						EMEA Exp				29,723.81		31,498



														APAC				5

		1		APAC		Comm+PT		Expense		Expense wo AR						APAC Exp				- 0		5



														AMER Staffing				(2,456)

		1		AMER		Comm+PT		Expense		Expense wo AR						AMER Exp				116,748.80		114,292





														OCG				8,157

		1		KSI		OCG		Expense		Expense wo AR						OCG Exp				33,424.30		41,582





														Corporate HQ				(9,620)

		1		Corp HQ		Corp HQ		Expense		Expense wo AR						Corp HQ				32,490.38		22,871



														Manual Adj

																Workforce 2018		- 0

														Graph Data

																		Values		Ends		Before		After

																Q4 2015 SG&A (proforma)		$   211		$   211

																AMER Staffing		$   (2)				$   211		$   209

																EMEA		$   2				209		211

																OCG		$   8				211		219

																APAC		$   - 0				219		219

																Corporate		$   (10)				219		209

																FX		$   (1)				$   209		$   208

																Q4 2016 SG&A				$   208

																Check		- 0



&Z&F		




Q4 2015 SG	&	A (proforma)	AMER Staffing	EMEA	OCG	Corporate	FX	Q4 2016 SG	&	A	211	208	Q4 2015 SG	&	A (proforma)	AMER Staffing	EMEA	OCG	Corporate	FX	Q4 2016 SG	&	A	211	209	211	219	209	Q4 2015 SG	&	A (proforma)	AMER Staffing	EMEA	OCG	Corporate	FX	Q4 2016 SG	&	A	209	211	219	209	208	







Conversion Rate (mil) GAAP

		CUBE:		Finance:Global Reporting

		Fiscal Year		2016				2016				2016								2015				2015

		ABFF		Actual

		Version		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product		Product Total		Multiplier		-1				-1								-1				-1

		Finance:Fiscal Period		Q4

		Divisor		1,000,000



						Conversion Rate - Fourth Quarter, 2016 vs. 2015



						$ in Millions		2016												2015

								Gross				Earnings				Conversion				Gross				Earnings				Conversion

		Mgmt Hierarchy		Segment				Profit				from Ops				Rate				Profit				from Ops				Rate(1)				Change

		AMER		Comm + PT		America's		$   144.9				$   30.5				21.0%				$   153.0				$   36.2				23.6%				-2.6%

		EMEA		Comm + PT		EMEA		35.0				4.2				12.0%				36.9				7.2				19.4%				-7.4%

		APAC		Comm + PT		APAC		0.0				(0.0)				-1517.3%				12.8				1.6				12.2%				-1529.5%

		KSI		OCG		OCG		49.2				8.0				16.2%				48.0				14.0				29.0%				-12.8%



		KSI		Segment Total		Total Company		$   228.0				$   19.8				8.7%				$   249.5				$   26.5				10.6%				-1.9%





Conversion Rate (thou) GAAP

		CUBE:		Finance:Global Reporting

		Fiscal Year		2016				2016				2016								2015				2015

		ABFF		Actual

		Version		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product		Product Total		Multiplier		-1				-1								-1				-1

		Finance:Fiscal Period		Q4

		Divisor		1,000



						Conversion Rate - Fourth Quarter, 2016 vs. 2015



						$ in Millions		2016												2015

								Gross				Earnings				Conversion				Gross				Earnings				Conversion

		Mgmt Hierarchy		Segment				Profit				from Ops				Rate				Profit				from Ops				Rate(1)				Change

		AMER		Comm + PT		America's		$   144,882.0				$   30,493.8				21.0%				$   152,934.4				$   36,185.6				23.7%				-2.7%

		EMEA		Comm + PT		EMEA		34,981.4				4,209.7				12.0%				36,881.7				7,157.9				19.4%				-7.4%

		APAC		Comm + PT		APAC		0.3				(4.4)				-1517.3%				12,752.1				1,555.5				12.2%				-1529.5%		<----should be NM

		KSI		OCG		OCG		49,181.5				7,968.8				16.2%				48,044.6				14,055.4				29.3%				-13.1%



		KSI		Segment Total		Total Company		$   227,912.4				$   19,797.4				8.7%				$   249,412.5				$   26,464.0				10.6%				-1.9%





Conversion Rate valued GAAP

		CUBE:		Finance:Global Reporting

		Fiscal Year		2016				2016				2016								2015				2015

		ABFF		Actual

		Version		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product		Product w/o Exclusions		Multiplier		-1				-1								-1				-1

		Finance:Fiscal Period		Q4

		Divisor		1,000



						Conversion Rate - Fourth Quarter, 2016 vs. 2015



						$ in Millions

								2016												2015

								Gross				Earnings				Conversion				Gross				Earnings				Conversion				Change 

		Mgmt Hierarchy		Segment				Profit				from Ops				Rate(1)				Profit				from Ops				Rate(1)				(bps)				Change

		AMER		Comm + PT		Americas		$   144.9				$   30.5				21.0%				$   153.0				$   36.2				23.7%				(270)				-2.7%

		EMEA		Comm + PT		EMEA		35.0				4.2				12.0%				36.9				7.2				19.4%				(740)				-7.4%

		APAC		Comm + PT		APAC		- 0				- 0				0.0%				12.8				1.6				12.2%				NM				NM

		KSI		OCG		OCG		49.2				8.0				16.2%				48.0				14.0				29.3%				(1,310)				-13.1%



		KSI		Segment Total		Total Company		$   228.0				$   19.8				8.7%				$   249.5				$   26.5				10.6%				(190)				-1.9%





Leverage

		CUBE:		Finance:Global Reporting

		Fiscal Year		2016				2015		2016						2015		2016										2015		2016						2015		2016

		ABFF		Actual

		Version		Current

		IntlCurrency		>>>>>				USD		USD						USD		USD										USD		@PriorYear-USD						USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP		GP						Expense		Expense										GP		GP						Expense		Expense wo AR

		Product		Product w/o Exclusions		Multiplier		-1		-1						1		1										-1		-1						1		1

		Finance:Fiscal Period		Q4

		Divisor		1,000

						Leverage - Fourth Quarter, 2016

						USD in Thousands

												Reported																				Constant Currency

												GP								Expense												GP								Expense

		Mgmt Hierarchy		Segment				2015		2016		Growth				2015		2016		Growth				Leverage				2015		2016		Growth				2015		2016		Growth				Leverage

		AMER		Comm + PT		America's		$   152,934		$   144,882		$   (8,052)				$   116,749		$   114,388		$   (2,361)				70.7%				$   152,934		$   145,224		$   (7,710)				$   116,749		$   114,292		$   (2,456)				68.1%

		EMEA		Comm + PT		EMEA		36,882		34,981		(1,900)				29,724		30,772		1,048				155.1%				36,882		35,586		(1,296)				29,724		31,498		1,774				236.9%

		APAC		Comm + PT		APAC		12,752		0		(12,752)				11,197		5		(11,192)				12.2%				12,752		(0)		(12,752)				11,197		5		(11,192)				12.2%

		KSI		OCG		OCG		48,045		49,182		1,137				33,989		41,213		7,224				-535.3%				48,045		49,431		1,386				33,989		41,582		7,593				-447.6%

		Corp HQ		Corp HQ		Corporate		- 0		- 0		- 0				32,490		22,871		(9,620)								- 0		- 0		- 0				32,490		22,871		(9,620)

		KSI		Segment Total		Total Company		$   249,413		$   227,912		$   (21,500)				$   222,949		$   208,115		$   (14,834)				31.0%				$   249,413		$   229,104		$   (20,308)				$   222,949		$   209,110		$   (13,838)				31.9%







Bal Sheet

		CUBE:		Finance:Global Reporting

		Fiscal Year		2016								Year		2015		2015		2015		2015		2016

		ABFF		Actual

		Version		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Mgmt Hierarchy		KSI

		Segment		Segment Total

		Global Center		Branch+HQ

		Finance:Global Account

		Product		Product Total

		Finance:Fiscal Period		Q4								Quarter		Q1		Q2		Q3		Q4		Q1

		Divisor		1,000								Stat Mth		3		6		9		12		3





								Balance Sheet Data

														2015 Q1		2015 Q2		2015 Q3		2015 Q4		2016 Q1

								Calculate Debt to Equity

		Multiplier		Account						Debt

		-1		ST DEBT								Short Term Borrowings		80,639		89,903		76,845		55,463		39,293

		-1		LT DEBT								Long Term Debt		- 0		- 0		- 0		- 0		- 0

												Total Debt		80,639		89,903		76,845		55,463		39,293

										Equity

		-1		Capital Stock								Capital Stock		40,116		40,116		40,116		40,116		40,116

		-1		Treasury Stock								Treasury Stock		(49,743)		(49,081)		(46,935)		(44,303)		(43,741)

		-1		Paid in Capital								Paid in Capital		25,865		27,455		26,730		25,360		27,370

		-1		Retained Earnings								Retained (Earnings)/Loss		765,526		763,589		761,656		759,717		811,594

		1		BS								Balance Sheet		3,731		10,557		19,624		53,819		11,227

		-1		OTHER COMP INC								Other Comprehensive Income		45,612		51,814		58,451		60,653		64,201

												Total Equity		831,107		844,450		859,642		895,363		910,766

										Debt to Equity Ratio				8.8%		9.6%		8.2%		5.8%		4.1%

								Accounts Receivable

		1		AR								Accounts Receivable		1,099,309		1,152,247		1,160,242		1,139,053		1,168,859

								Global DSO

		-1		AR Revenue								SS Rev		1,764,333		1,887,049		1,857,533		2,069,099		1,925,442

		Weeks		7								Days in Quarter		91		91		91		98		91

												Average Sales/Day		19,388		20,737		20,412		21,113		21,159

												Global DSO		56.70		55.57		56.84		53.95		55.24



&F \ &A		&D : &T




Conversion Rate (mil) NON GAAP

		CUBE:		Finance:Global Reporting		Finance: Global Restatements

		Fiscal Year		2016				2016				2016								2015				2015

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product		Product w/o Exclusions		Multiplier		-1				-1								-1				-1

		Finance:Fiscal Period		Q4

		Divisor		1,000,000



						Conversion Rate - Fourth Quarter, 2016 vs. 2015



						$ in Millions		2016												2015

								Gross				Earnings				Conversion				Gross				Earnings				Conversion

		Mgmt Hierarchy		Segment				Profit				from Ops				Rate				Profit				from Ops				Rate(1)				Change

		AMER		Comm + PT		America's		$   144.9				$   30.5				21.0%				$   153.0				$   36.2				23.6%				-2.6%

		EMEA		Comm + PT		EMEA		35.0				4.2				12.0%				36.9				7.2				19.4%				-7.4%

		APAC		Comm + PT		APAC		0.0				(0.0)				-1517.3%				- 0				- 0				0.0%				-1517.3%

		KSI		OCG		OCG		49.2				8.0				16.2%				47.2				13.8				29.2%				-13.0%



		KSI		Segment Total		Total Company		$   228.0				$   19.8				8.7%				$   236.0				$   24.7				10.4%				-1.8%





Conversion Rate (thou) NON GAAP

		CUBE:		Finance:Global Reporting		Finance: Global Restatements

		Fiscal Year		2016				2016				2016								2015				2015

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product		Product w/o Exclusions		Multiplier		-1				-1								-1				-1

		Finance:Fiscal Period		Q4

		Divisor		1,000



						Conversion Rate - Fourth Quarter, 2016 vs. 2015



						$ in Millions		2016												2015

								Gross				Earnings				Conversion				Gross				Earnings				Conversion

		Mgmt Hierarchy		Segment				Profit				from Ops				Rate				Profit				from Ops				Rate(1)				Change

		AMER		Comm + PT		America's		$   144,882.0				$   30,493.8				21.0%				$   152,934.4				$   36,185.6				23.7%				-2.7%

		EMEA		Comm + PT		EMEA		34,981.4				4,209.7				12.0%				36,881.7				7,157.9				19.4%				-7.4%

		APAC		Comm + PT		APAC		0.3				(4.4)				-1517.3%				- 0				- 0				0.0%				-1517.3%		<----should be NM

		KSI		OCG		OCG		49,181.5				7,968.8				16.2%				47,226.7				13,802.4				29.2%				-13.0%



		KSI		Segment Total		Total Company		$   227,912.4				$   19,797.4				8.7%				$   235,842.5				24,632.00				10.4%				-1.7%





Conversion Rate valued NON GAAP

		CUBE:		Finance:Global Reporting

		Fiscal Year		2016				2016				2016								2015				2015

		ABFF		Actual

		Version		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product		Product w/o Exclusions		Multiplier		-1				-1								-1				-1

		Finance:Fiscal Period		Q4

		Divisor		1,000



						Conversion Rate - Fourth Quarter, 2016 vs. 2015

						excluding APAC

						$ in Millions

								2016												2015

								Gross				Earnings				Conversion				Gross				Earnings				Conversion				Change 

		Mgmt Hierarchy		Segment				Profit				from Ops				Rate(2)				Profit(1)				from Ops(1)				Rate(2)				(bps)				Change

		AMER		Comm + PT		Americas		$   144.9				$   30.5				21.0%				$   153.0				$   36.2				23.7%				(270)				-2.7%

		EMEA		Comm + PT		EMEA		35.0				4.2				12.0%				36.9				7.2				19.4%				(740)				-7.4%

		APAC		Comm + PT		APAC		- 0				- 0				0.0%				- 0				- 0				0.0%				- 0				0.0%

		KSI		OCG		OCG		49.2				8.0				16.2%				47.2				13.8				29.2%				(1,300)				-13.0%



		KSI		Segment Total		Total Company		$   228.0				$   19.8				8.7%				$   236.0				$   24.7				10.4%				(170)				-1.7%





Bal Sheet 

		CUBE:		Finance:Global Reporting

		Fiscal Year		2016								Year		2015		2016		2016		2016		2016		2016

		ABFF		Actual

		Version		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Mgmt Hierarchy		KSI

		Segment		Segment Total

		Global Center		Branch+HQ

		Finance:Global Account

		Product		Product Total

		Finance:Fiscal Period		Q4								Quarter		Q4		Q1		Q2		Q3		Q4		Q4

		Divisor		1,000								Stat Mth		12		3		6		9		12		12





								Balance Sheet Data

														2015		2016 Q1		2016 Q2		2016 Q3		2016		2016 Q4

								Calculate Debt to Equity

		Multiplier		Account						Debt

		-1		ST DEBT								Short Term Borrowings		55,463		39,293		26,918		8,725		(0)		(0)

		-1		LT DEBT								Long Term Debt		- 0		- 0		- 0		- 0		- 0		- 0

												Total Debt		55,463		39,293		26,918		8,725		(0)		(0)

												in millions		55		39		27		9		(0)		(0)

										Equity

		-1		Capital Stock								Capital Stock		40,116		40,116		40,116		40,116		40,116		40,116

		-1		Treasury Stock								Treasury Stock		(44,303)		(43,741)		(42,130)		(39,096)		(39,044)		(39,044)

		-1		Paid in Capital								Paid in Capital		25,360		27,370		28,071		26,198		28,621		28,621

		-1		Retained Earnings								Retained (Earnings)/Loss		759,717		811,594		808,678		805,764		802,853		802,853

		1		BS								Balance Sheet		53,819		11,227		20,112		101,019		120,838		120,838

		-1		OTHER COMP INC								Other Comprehensive Income		60,653		64,201		79,199		82,539		58,621		58,621

												Total Equity		895,363		910,766		934,047		1,016,541		1,012,005		1,012,005

										Debt to Equity Ratio				5.8%		4.1%		2.8%		0.9%		-0.0%		-0.0%

								Accounts Receivable						2015		2016 Q1		2016 Q2		2016 Q3		2016		2016 Q4

		1		AR								Total Accounts Receivable		1,139,053		1,168,859		1,142,004		1,125,802		1,138,308		1,138,308

												APAC Accounts Receivable		62,915		62,847		58,460		- 0		- 0		- 0

												Total AR excluding APAC		1,076.1		1,106.0		1,142		1,126		1,138.3		1,138.3

												APAC AR in millions		62.9		62.8		58.5		- 0		- 0		- 0

		-1		AR Revenue				Global DSO

												SS Rev		2,069,099		1,925,442		1,955,161		1,826,358		1,937,843		1,937,843

		Weeks		7

												Days in Quarter		98		91		91		91		91		91

												Average Sales/Day		21,113		21,159		21,485		20,070		21,295		21,295

												DSO		54		55		53		56		53		53

												Excluding APAC

												APAC



&F \ &A		&D : &T


Accounts Receivable



Excluding APAC	2015	2016 Q1	2016 Q2	2016 Q3	2016	1076.1377212899922	1106.0120246100012	1142.0040497399996	1125.801710969999	1138.3084374499958	APAC	2015	2016 Q1	2016 Q2	2016 Q3	2016	62.914999999999999	62.847000000000001	58.46	0	0	2015	2016 Q1	2016 Q2	2016 Q3	2016	1139052.7212899921	1168859.0246100011	1142004.0497399995	1125801.710969999	1138308.4374499959	











Debt

(and Debt-to-Equity Ratio)



2015	2016 Q1	2016 Q2	2016 Q3	2016	55.462810650000002	39.293136769999997	26.91788893	8.7248406100000011	-9.9999993108212942E-9	







Bal Sheet  NON GAAP

		CUBE:		Finance:Global Reporting		Finance: Global Restatements

		Fiscal Year		2016								Year		2015		2015		2015		2015		2016

		ABFF		Actual

		Version		Current		Restated wo Emerald

		IntlCurrency		USD

		Legal Hierarchy		A001

		Mgmt Hierarchy		KSI

		Segment		Segment Total

		Global Center		Branch+HQ

		Finance:Global Account

		Product		Product Total

		Finance:Fiscal Period		Q4								Quarter		Q4		Q2		Q3		Q4		Q4

		Divisor		1,000								Stat Mth		12		6		9		12		12





								Balance Sheet Data

														2015 Q4		2015 Q2		2015 Q3		2015		2016 Q4

								Calculate Debt to Equity

		Multiplier		Account						Debt

		-1		ST DEBT								Short Term Borrowings		55,463		89,903		76,845		55,463		(0)

		-1		LT DEBT								Long Term Debt		- 0		- 0		- 0		- 0		- 0

												Total Debt		55,463		89,903		76,845		55,463		(0)

												in millions		55		90		77		55		(0)

										Equity

		-1		Capital Stock								Capital Stock		40,116		40,116		40,116		40,116		40,116

		-1		Treasury Stock								Treasury Stock		(44,303)		(49,081)		(46,935)		(44,303)		(39,044)

		-1		Paid in Capital								Paid in Capital		25,360		27,455		26,730		25,360		28,621

		-1		Retained Earnings								Retained (Earnings)/Loss		759,717		763,589		761,656		759,717		802,853

		1		BS								Balance Sheet		53,819		10,557		19,624		53,819		120,838

		-1		OTHER COMP INC								Other Comprehensive Income		60,653		51,814		58,451		60,653		58,621

												Total Equity		895,363		844,450		859,642		895,363		1,012,005

										Debt to Equity Ratio				5.8%		9.6%		8.2%		5.8%		-0.0%

								Accounts Receivable						2015 Q4		2015 Q2		2015 Q3		2015		2016 Q4

		1		AR								Total Accounts Receivable		1,139,053		1,152,247		1,160,242		1,139,053		1,138,308

												APAC Accounts Receivable		66,658						62,915		0

														1,072,395						1,076,138		1,138,308

												Total AR in millions		1,072.4		1,152		1,160		1,076.2		1,138.3

												Total APAC AR in millions		66.7						62.9		- 0

		-1		AR Revenue				Global DSO

												SS Rev		1,970,046		1,887,049		1,857,533		1,970,046		1,937,843

		Weeks		7

												Days in Quarter		98		91		91		98		91

												Average Sales/Day		20,103		20,737		20,412		20,103		21,295

												DSO		53		56		57		54		53





&F \ &A		&D : &T


Accounts Receivable



2015 Q4	2015	2016 Q4	1072.3527212899921	1076.1527212899921	1138.3084374499958	2015 Q4	2015	2016 Q4	66.7	62.9	0	2015 Q4	2015	2016 Q4	1139052.7212899921	1139052.7212899921	1138308.4374499959	





Debt

(and Debt-to-Equity Ratio)



2015 Q4	2015	2016 Q4	55.462810650000002	55.462810650000002	-9.9999993108212942E-9	








KELLY

Cash Flows: as of January 1, 2017 R UiCES

(S in millions)

Net income S 120.8 S 5338
Other cash used in operating activities (83.4) (30.3)
Capital expenditures (12.7) (16.9)
Free cash flow S 24.7 S 6.6
Borrowing (55.9) (34.7)
Available cash flow S (31.2) S (28.1)
Dividends (10.7) (7.7)
Net cash proceeds from investment in TS Kelly Asia Pacific 23.3 -
Other (0.6) (0.5)
Cash used S (19.2) S (36.3)
Effect of exchange rates 6.6 (4.6)
Net change in cash S (12.6) S (40.9)

Cash at period end S 29.6 S 42.2
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Seasonally Adj Temp Help

		Month		NAICS 561320 Temporary Help Services, All Employees Thousands ( Seasonally Adjusted) (Revised)

		Jan-99		2,357

		Feb-99		2,387

		Mar-99		2,404

		Apr-99		2,423

		May-99		2,439

		Jun-99		2,451

		Jul-99		2,479

		Aug-99		2,481

		Sep-99		2,474

		Oct-99		2,550

		Nov-99		2,573

		Dec-99		2,605

		Jan-00		2,619

		Feb-00		2,623

		Mar-00		2,644

		Apr-00		2,676

		May-00		2,649

		Jun-00		2,648

		Jul-00		2,654

		Aug-00		2,640

		Sep-00		2,645

		Oct-00		2,630

		Nov-00		2,638

		Dec-00		2,588

		Jan-01		2,564

		Feb-01		2,527

		Mar-01		2,482

		Apr-01		2,398

		May-01		2,380

		Jun-01		2,337

		Jul-01		2,324

		Aug-01		2,297

		Sep-01		2,252

		Oct-01		2,215

		Nov-01		2,158

		Dec-01		2,145

		Jan-02		2,148

		Feb-02		2,161

		Mar-02		2,189

		Apr-02		2,213

		May-02		2,218

		Jun-02		2,221

		Jul-02		2,202

		Aug-02		2,232

		Sep-02		2,200

		Oct-02		2,196

		Nov-02		2,183

		Dec-02		2,174

		Jan-03		2,192

		Feb-03		2,178

		Mar-03		2,168

		Apr-03		2,140

		May-03		2,182

		Jun-03		2,212

		Jul-03		2,263

		Aug-03		2,249

		Sep-03		2,256

		Oct-03		2,266

		Nov-03		2,277

		Dec-03		2,300

		Jan-04		2,291

		Feb-04		2,303

		Mar-04		2,314

		Apr-04		2,346

		May-04		2,379

		Jun-04		2,377

		Jul-04		2,395

		Aug-04		2,409

		Sep-04		2,418

		Oct-04		2,474

		Nov-04		2,456

		Dec-04		2,445

		Jan-05		2,459

		Feb-05		2,480

		Mar-05		2,492

		Apr-05		2,507

		May-05		2,505

		Jun-05		2,531

		Jul-05		2,550

		Aug-05		2,567

		Sep-05		2,604

		Oct-05		2,612

		Nov-05		2,637

		Dec-05		2,634

		Jan-06		2,621

		Feb-06		2,631

		Mar-06		2,633

		Apr-06		2,634

		May-06		2,650

		Jun-06		2,649

		Jul-06		2,648

		Aug-06		2,657

		Sep-06		2,648

		Oct-06		2,639

		Nov-06		2,637

		Dec-06		2,643

		Jan-07		2,647

		Feb-07		2,642

		Mar-07		2,636

		Apr-07		2,628

		May-07		2,609

		Jun-07		2,605

		Jul-07		2,596

		Aug-07		2,586

		Sep-07		2,567

		Oct-07		2,573

		Nov-07		2,567

		Dec-07		2,553

		Jan-08		2,549

		Feb-08		2,511

		Mar-08		2,479

		Apr-08		2,467

		May-08		2,437

		Jun-08		2,403

		Jul-08		2,375

		Aug-08		2,334

		Sep-08		2,304

		Oct-08		2,232

		Nov-08		2,119

		Dec-08		2,044

		Jan-09		1,964

		Feb-09		1,909

		Mar-09		1,854

		Apr-09		1,794

		May-09		1,772

		Jun-09		1,753

		Jul-09		1,757

		Aug-09		1,751

		Sep-09		1,758

		Oct-09		1,790

		Nov-09		1,846

		Dec-09		1,891

		Jan-10		1,949

		Feb-10		1,972

		Mar-10		2,002

		Apr-10		2,031

		May-10		2,064

		Jun-10		2,095

		Jul-10		2,097

		Aug-10		2,116

		Sep-10		2,136

		Oct-10		2,167

		Nov-10		2,200

		Dec-10		2,229

		Jan-11		2,246

		Feb-11		2,259

		Mar-11		2,296

		Apr-11		2,294

		May-11		2,296

		Jun-11		2,288

		Jul-11		2,297

		Aug-11		2,318

		Sep-11		2,341

		Oct-11		2,358

		Nov-11		2,378

		Dec-11		2,396

		Jan-12		2,426

		Feb-12		2,473

		Mar-12		2,466

		Apr-12		2,480

		May-12		2,494

		Jun-12		2,514

		Jul-12		2,530

		Aug-12		2,534

		Sep-12		2,521

		Oct-12		2,530

		Nov-12		2556.9

		Dec-12		2566

		Jan-13		2557.9



NAICS 561320 Temporary Help Services, All Employees Thousands ( Seasonally Adjusted) (Revised)	36161	36192	36220	36251	36281	36312	36342	36373	36404	36434	36465	36495	36526	36557	36586	36617	36647	36678	36708	36739	36770	36800	36831	36861	36892	36923	36951	36982	37012	37043	37073	37104	37135	37165	37196	37226	37257	37288	37316	37347	37377	37408	37438	37469	37500	37530	37561	37591	37622	37653	37681	37712	37742	37773	37803	37834	37865	37895	37926	37956	37987	38018	38047	38078	38108	38139	38169	38200	38231	38261	38292	38322	38353	38384	38412	38443	38473	38504	38534	38565	38596	38626	38657	38687	38718	38749	38777	38808	38838	38869	38899	38930	38961	38991	39022	39052	39083	39114	39142	39173	39203	39234	39264	39295	39326	39356	39387	39417	39448	39479	39508	39539	39569	39600	39630	39661	39692	39722	39753	39783	39814	39845	39873	39904	39934	39965	39995	40026	40057	40087	40118	40148	40179	40219	40247	40278	40308	40339	40369	40400	40431	40461	40492	40522	40553	40584	40612	40643	40673	40704	40734	40765	40796	40826	40857	40887	40918	40949	40978	41009	41039	41070	41100	41131	41162	41192	41223	41253	41284	2357.1	2387.4	2403.8000000000002	2422.8000000000002	2438.8000000000002	2450.6999999999998	2479	2481.3000000000002	2474.3000000000002	2550.1999999999998	2573	2605.4	2618.9	2623.1	2643.6	2675.9	2649.2	2647.7	2654.2	2639.7	2645.4	2629.6	2637.7	2587.8000000000002	2564	2527.4	2482.4	2397.6	2379.9	2337	2323.6999999999998	2296.8000000000002	2252.1	2214.9	2157.9	2144.9	2148.4	2161	2188.6999999999998	2212.6999999999998	2218.1	2220.9	2202.1999999999998	2232.1999999999998	2200.3000000000002	2196.4	2183.3000000000002	2173.9	2191.9	2177.5	2168.1999999999998	2140	2182	2211.5	2262.6	2248.5	2256.3000000000002	2266.1	2276.5	2299.6	2290.5	2302.6	2314	2346.1999999999998	2378.8000000000002	2376.6999999999998	2394.6999999999998	2408.8000000000002	2418.1	2473.5	2456	2445.1	2458.6	2479.5	2492	2506.9	2505.3000000000002	2530.6	2550.4	2567.3000000000002	2604	2612.1999999999998	2636.6	2634	2621.4	2631	2632.9	2634.2	2649.6	2648.7	2647.9	2657.4	2648.2	2638.8	2636.5	2643.1	2647.2	2641.9	2636.4	2627.7	2608.8000000000002	2605.4	2596.1	2586	2566.6	2573.1	2566.9	2552.5	2548.9	2511.3000000000002	2479.3000000000002	2467.4	2437.3000000000002	2403.1	2374.8000000000002	2333.5	2304	2232	2118.6999999999998	2044.1	1963.7	1909	1853.8	1793.8	1772.3	1753.3	1756.6	1750.5	1757.7	1790.1	1846.2	1890.8	1948.8	1971.9	2002.3	2030.7	2063.9	2094.5	2096.8000000000002	2116.4	2136	2166.6999999999998	2199.9	2229.4	2245.5	2259.3000000000002	2295.5	2294.1999999999998	2295.9	2288.1999999999998	2297.1	2317.6999999999998	2341.4	2357.9	2377.6	2396.3000000000002	2425.5	2472.8000000000002	2465.6999999999998	2480.4	2493.8000000000002	2514.3000000000002	2529.6	2534	2521.4	2530.4	2556.9	2566	2557.9	







Temp Help Svcs Pen Rate - US

		Month Ended		Temp Staffing Penetration Rate

		Jan-93		1.18%

				1.19%

				1.20%

				1.22%

				1.23%

				1.25%

				1.26%

				1.27%

				1.28%

				1.31%

				1.31%

				1.32%

		Jan-94		1.33%

				1.36%

				1.38%

				1.40%

				1.41%

				1.43%

				1.44%

				1.45%

				1.46%

				1.47%

				1.48%

				1.48%

		Jan-95		1.49%

				1.50%

				1.49%

				1.48%

				1.47%

				1.47%

				1.46%

				1.48%

				1.51%

				1.50%

				1.50%

				1.50%

		Jan-96		1.48%

				1.51%

				1.51%

				1.52%

				1.53%

				1.55%

				1.56%

				1.57%

				1.57%

				1.56%

				1.58%

				1.59%

		Jan-97		1.61%

				1.62%

				1.64%

				1.66%

				1.67%

				1.68%

				1.70%

				1.68%

				1.69%

				1.70%

				1.72%

				1.74%

		Jan-98		1.75%

				1.76%

				1.76%

				1.76%

				1.77%

				1.79%

				1.78%

				1.79%

				1.77%

				1.80%

				1.82%

				1.83%

		Jan-99		1.85%

				1.87%

				1.88%

				1.89%

				1.90%

				1.90%

				1.92%

				1.92%

				1.91%

				1.96%

				1.98%

				2.00%

		Jan-00		2.00%

				2.00%

				2.01%

				2.03%

				2.01%

				2.01%

				2.01%

				2.00%

				2.00%

				1.99%

				1.99%

				1.95%

		Jan-01		1.94%

				1.91%

				1.87%

				1.81%

				1.80%

				1.77%

				1.76%

				1.74%

				1.71%

				1.69%

				1.65%

				1.64%

		Jan-02		1.65%

				1.66%

				1.68%

				1.70%

				1.70%

				1.70%

				1.69%

				1.71%

				1.69%

				1.69%

				1.68%

				1.67%

		Jan-03		1.68%

				1.67%

				1.67%

				1.65%

				1.68%

				1.70%

				1.74%

				1.73%

				1.74%

				1.74%

				1.75%

				1.77%

		Jan-04		1.76%

				1.76%

				1.77%

				1.79%

				1.81%

				1.81%

				1.82%

				1.83%

				1.84%

				1.87%

				1.86%

				1.85%

		Jan-05		1.86%

				1.87%

				1.88%

				1.88%

				1.88%

				1.89%

				1.90%

				1.91%

				1.94%

				1.94%

				1.96%

				1.95%

		Jan-06		1.94%

				1.94%

				1.94%

				1.94%

				1.95%

				1.95%

				1.94%

				1.95%

				1.94%

				1.93%

				1.93%

				1.93%

		Jan- 07		1.93%

				1.93%

				1.92%

				1.91%

				1.90%

				1.89%

				1.89%

				1.88%

				1.86%

				1.87%

				1.86%

				1.85%

		Jan-08		1.85%

				1.82%

				1.80%

				1.79%

				1.77%

				1.75%

				1.73%

				1.71%

				1.69%

				1.64%

				1.57%

				1.52%

		Jan-09		1.47%

				1.44%

				1.40%

				1.37%

				1.35%

				1.34%

				1.35%

				1.35%

				1.35%

				1.38%

				1.43%

				1.46%

		Jan-10		1.51%

				1.53%

				1.55%

				1.57%

				1.59%

				1.61%

				1.61%

				1.63%

				1.64%

				1.67%

				1.69%

				1.71%

		Jan-11		1.72%

				1.73%

				1.75%

				1.75%

				1.75%

				1.74%

				1.75%

				1.76%

				1.78%

				1.79%

				1.80%

				1.81%

		Jan-12		1.83%

				1.86%

				1.85%

				1.86%

				1.87%

				1.88%

				1.89%

				1.89%

				1.88%

				1.89%

				1.90%

				1.91%

		Jan-13		1.90%



Temp Staffing Penetration Rate	Jan-94	Jan-95	Jan-96	Jan-97	Jan-98	Jan-99	Jan-00	Jan-01	Jan-02	Jan-03	Jan-04	Jan-05	Jan-06	Jan- 07	Jan-08	Jan-09	Jan-10	Jan-11	Jan-12	Jan-13	1.1992794497616362E-2	1.2172595556281357E-2	1.2342528236316246E-2	1.2458883065244895E-2	1.2607245854361933E-2	1.2703498051638333E-2	1.2819799028367711E-2	1.3106648273885236E-2	1.3108908767571335E-2	1.3218897890430738E-2	1.3335644999244264E-2	1.3560555629521147E-2	1.3847418525098777E-2	1.4046171468851881E-2	1.406583559549851E-2	1.4269443397962133E-2	1.4437806773917447E-2	1.4499002621928381E-2	1.4636793886500804E-2	1.470340929776961E-2	1.4820444613338399E-2	1.4816984903839524E-2	1.4911021937324385E-2	1.4957800116650086E-2	1.4866276282446408E-2	1.4775457164596353E-2	1.470221097450454E-2	1.4650692471136369E-2	1.4634146341463415E-2	1.4801170685225204E-2	1.5076797676965792E-2	1.5035700354459575E-2	1.5021597357499788E-2	1.5046104390491498E-2	1.4765804792202518E-2	1.508931356267966E-2	1.5097323396308945E-2	1.5215839122363437E-2	1.5324688379573785E-2	1.5458807993514253E-2	1.5563712200208552E-2	1.5692300004996752E-2	1.5716233291215003E-2	1.5585643884713027E-2	1.5812821743664444E-2	1.5931836400750396E-2	1.6078263164840966E-2	1.6245083356647962E-2	1.6449036875323161E-2	1.6590793718374901E-2	1.6714598516291382E-2	1.6773209830237602E-2	1.6959273662116206E-2	1.681216489980555E-2	1.6874498650915188E-2	1.7022204984000776E-2	1.7238016169204354E-2	1.7408994781322119E-2	1.7475868377343957E-2	1.7555722915698558E-2	1.7550935484387253E-2	1.7588629830725011E-2	1.768928932434476E-2	1.7866281010123487E-2	1.7842768344090119E-2	1.7939867956492137E-2	1.7724409884387126E-2	1.7995028997514498E-2	1.8164068650606203E-2	1.8331710687478409E-2	1.848995920928773E-2	1.8667604973023694E-2	1.8780274383574488E-2	1.887327454585112E-2	1.8966442431076719E-2	1.9019642843284102E-2	1.9195923866751327E-2	1.9185210385513476E-2	1.9101253705533599E-2	1.9625377085513759E-2	1.9756138761344615E-2	1.9959856586890572E-2	2.0025080095732561E-2	2.0038654871583322E-2	2.0122703122383425E-2	2.0324320218745254E-2	2.0087197179360805E-2	2.0082828298151532E-2	2.0107271101952998E-2	1.9996969811749553E-2	2.0021645840744132E-2	1.9903720972478729E-2	1.993018353268302E-2	1.9532777295542893E-2	1.9355471846243272E-2	1.9070399154908324E-2	1.8735094339622643E-2	1.8133551153767611E-2	1.800567429544165E-2	1.7698243807129279E-2	1.7614196267491396E-2	1.7431429395425087E-2	1.7123891786675588E-2	1.6882760513137134E-2	1.6484977196507284E-2	1.6407977173106492E-2	1.6451363417080811E-2	1.6566495967618288E-2	1.678193528599908E-2	1.6977020754210304E-2	1.701936652139218E-2	1.7034968896934181E-2	1.6904111271454449E-2	1.7136496238292644E-2	1.6898736607657158E-2	1.6852475619768128E-2	1.675093410260935E-2	1.6698800918706746E-2	1.6826339950562697E-2	1.6736096166261875E-2	1.6691814990453899E-2	1.648093525456884E-2	1.6805169399496306E-2	1.7032632722063477E-2	1.7422842358159305E-2	1.7319868743356288E-2	1.7366172791995382E-2	1.7414391983278002E-2	1.7491893719361332E-2	1.7652567743916481E-2	1.7562490415580431E-2	1.7649448502640594E-2	1.769099624620607E-2	1.7902953811874765E-2	1.8108875541446853E-2	1.8081739474445E-2	1.8212169839302145E-2	1.8302560595699416E-2	1.8350914472186383E-2	1.8721475011542449E-2	1.858002042591822E-2	1.8479106993054557E-2	1.8562055974572111E-2	1.8685989464402794E-2	1.8760115933300712E-2	1.8821277074965278E-2	1.8785429351249213E-2	1.8940199086894694E-2	1.9035819046268446E-2	1.9134109439980923E-2	1.9398526486736147E-2	1.9447443065492363E-2	1.9580409193865805E-2	1.9538175101807689E-2	1.940426665877093E-2	1.9429736136650642E-2	1.9402644106766499E-2	1.9386223138062996E-2	1.9497979998675408E-2	1.9479889093997983E-2	1.9445117607748967E-2	1.9462713676778626E-2	1.9398742986067363E-2	1.9331018416772889E-2	1.9285207481475521E-2	1.930933212548034E-2	1.9305999212357237E-2	1.9254287192717785E-2	1.9187633277778181E-2	1.9114298807765887E-2	1.8957649042234691E-2	1.8922628861112525E-2	1.8860563615625475E-2	1.8789644624316097E-2	1.8638799726946594E-2	1.8675289045659415E-2	1.8615158129854308E-2	1.8498789697206881E-2	1.8467211986408064E-2	1.8205873610798978E-2	1.7986274339107978E-2	1.7926995844110553E-2	1.7732782329060143E-2	1.7509180461646071E-2	1.7329499846757836E-2	1.7062238600801381E-2	1.6899920781621336E-2	1.6430732536825601E-2	1.5689425355450235E-2	1.5211454170666546E-2	1.4702645233264202E-2	1.4370996032731844E-2	1.4039897605234856E-2	1.3657058456291017E-2	1.3530556934000076E-2	1.3434940192945756E-2	1.349528287391291E-2	1.3472328045992936E-2	1.3548491528820509E-2	1.3819751103974307E-2	1.4257471619430072E-2	1.4621208020476496E-2	1.5074374028264451E-2	1.5257187954566556E-2	1.5469779731598587E-2	1.566028132518971E-2	1.5853227640028267E-2	1.6108936248759816E-2	1.6133822703384811E-2	1.6291027772646099E-2	1.6445317011202217E-2	1.6653472195534376E-2	1.6892939965905428E-2	1.710370859098093E-2	1.7212700067455695E-2	1.7289326272613183E-2	1.7533340462259971E-2	1.7489879777088272E-2	1.7495637330732242E-2	1.7425805911157478E-2	1.7480803914555542E-2	1.7626167371399021E-2	1.7779093960241167E-2	1.7889170447475837E-2	1.8017171479884513E-2	1.8128243535624047E-2	1.8263069520890903E-2	1.858130447850917E-2	1.8499456052819146E-2	1.8594121307075873E-2	1.8677071943200372E-2	1.881834307569101E-2	1.8911200490423288E-2	1.8920755336862619E-2	1.8807294968858392E-2	1.8851927733283667E-2	1.9014367303230414E-2	1.9054266789437727E-2	1.8972000741702206E-2	





OCG GP

		1Q13		2Q13		3Q13		4Q13		1Q14		2Q14		3Q14		4Q14		1Q15		2Q15		3Q15		4Q15		1Q16		2Q16		3Q16		4Q16

		$29.2		$27.7		$34.8		$36.5		$32.6		$32.9		$35.8		$42.3		$35.5		$35.7		$41.4		$48.0		$42.3		$42.8		$45.0		$49.2



Gross Profit





1Q13	2Q13	3Q13	4Q13	1Q14	2Q14	3Q14	4Q14	1Q15	2Q15	3Q15	4Q15	1Q16	2Q16	3Q16	4Q16	29.2	27.7	34.799999999999997	36.5	32.6	32.9	35.799999999999997	42.3	35.5	35.700000000000003	41.4	48	42.3	42.8	45	49.2	







OCG Earnings from Ops



		2013								2014								2015								2016

		1Q13		2Q13		3Q13		4Q13		1Q14		2Q14		3Q14		4Q14		1Q15		2Q15		3Q15		4Q15		1Q16		2Q16		3Q16		4Q16

		$   2.50		$   (0.90)		$   6.80		$   7.50		$   1.20		$   1.80		$   3.60		$   9.70		$   2.80		$   3.50		$   8.20		$   14.00		$   5.40		$   4.80		$   7.70		$   8.00

		1Q								2Q								3Q								4Q

		2013		2014		2015		2016		2013		2014		2015		2016		2013		2014		2015		2016		2013		2014		2015		2016

		$   2.50		$   1.20		$   2.80		$   5.40		$   (0.90)		$   1.80		$   3.50		$   4.80		$   6.80		$   3.60		$   8.20		$   7.70		$   7.50		$   9.70		$   14.00		$   8.00





1Q13	2Q13	3Q13	4Q13	1Q14	2Q14	3Q14	4Q14	1Q15	2Q15	3Q15	4Q15	1Q16	2Q16	3Q16	4Q16	2.5	-0.9	6.8	7.5	1.2	1.8	3.6	9.6999999999999993	2.8	3.5	8.1999999999999993	14	5.4	4.8	7.7	8	





2013	2014	2015	2016	4Q	7.5	9.6999999999999993	14	8	







Key Fin Performance Metrics

		Key Financial Performance Metrics

		($ in millions

				2014				2015				2016 YTD

		GP $ Growth (in constant currency)		3.2%				6.4%				(1)4.5%



		GP Rate		16.3%				16.7%				17.1%



		Conversion Rate (return on GP)		(2)3.7%				7.2%				(2)6.9%



		EPS Growth		(2)-50%				(2)72%				(3)122%



		Average DSO		57				56				55



		$ Free Cash Flows		($91.7)				$6.6				$18.3





		Footnotes:

		(1)Excluding APAC staffing operations for second half of 2015.

		(2)Excluding 2013, 2014 and 2016 restructuring charges and 2013 impairment charges, as applicable.

		(3)Excluding 2016 gain from the Joint Venture transaction and APAC staffing operations for second half of 2015.







		Olivier provided Q3 2016 data.  Accounting to update.







QTR Financial Summary GAAP

		See Q4 2016 Earnings Release Support Slides Schedules







QTR Financial Summary NON-GAAP

		See Q4 2016 Earnings Release Support Slides Schedules







Revenue Growth by Segment

		See Q4 2016 Earnings Release Support Slides Schedules







KSI ROS by Qrt

		2008								2009								2010								2011								2012								2013								2014								2015								2016

		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		1Q13		2Q13		3Q13		4Q13		1Q14		2Q14		3Q14		4Q14		1Q15		2Q15		3Q15		4Q15		1Q16		2Q16		3Q16		4Q16

		0.9%		1.0%		0.7%		0.1%		-2.2%		-1.7%		-1.8%		0.0%		0.3%		0.5%		0.8%		0.5%		0.4%		1.5%		1.5%		0.9%		1.1%		1.6%		1.8%		1.0%		0.5%		1.3%		1.5%		0.7%		0.5%		0.4%		0.5%		0.6%		0.9%		0.8%		1.2%		1.8%		1.1%		1.0%		1.5%





&A	&D




1Q13	2Q13	3Q13	4Q13	1Q14	2Q14	3Q14	4Q14	1Q15	2Q15	3Q15	4Q15	1Q16	2Q16	3Q16	5.0000000000000001E-3	1.2999999999999999E-2	1.5383472057074911E-2	7.0000000000000001E-3	5.0000000000000001E-3	4.0000000000000001E-3	5.0000000000000001E-3	6.0000000000000001E-3	8.9999999999999993E-3	8.0000000000000002E-3	1.2E-2	1.7999999999999999E-2	1.0999999999999999E-2	0.01	1.4999999999999999E-2	







GP Growth by Segment

		See Q4 2016 Earnings Release Support Slides Schedules







Corp as % of GP

				finance: Global Reporting

		1		ERROR:#NAME?		See Column								2012		2013		2014		2015		2016

		2		ERROR:#NAME?		Forecast

		3		ERROR:#NAME?										Current		Current		Current		Current		2016 8+4 w/Sep

		4		ERROR:#NAME?		USD

		5		ERROR:#NAME?		A001

		6		ERROR:#NAME?		KSI

		7		ERROR:#NAME?		Segment Total

		8		ERROR:#NAME?		Branch+HQ

		9		ERROR:#NAME?		GP

		10		ERROR:#NAME?		Product w/o Restructuring

		11		ERROR:#NAME?		Total



				Divisor:		1,000,000

				Multiplier		ERROR:#NAME?



														2012		2013		2014		2015		2016F 9+3

										A		Compliance & Litigation		8.4		9.4		10.7		17.4		14.8

										B		Performance Incentives		14.2		15.2		17.6		20.0		7.9

										C		APAC JV (2016)		- 0		- 0		- 0		- 0		2.2

										D		Benefits Related		2.4		(2.3)		(3.6)		(1.7)		5.1

										E		Net Corporate		56.7		59.2		63.1		58.0		56.6



												Total Corporate		81.7		81.5		87.8		93.7		86.6

						ERROR:#NAME?						GP		896.6		889.5		908.4		920.3		908.5



												Chart Data:

												Expense Category		2012		2013		2014		2015		2016F

												Compliance & Litigation		0.9%		1.0%		1.2%		1.9%		1.7%

												Performance Incentives		1.6%		1.7%		2.0%		2.2%		0.9%

												APAC JV (2016)		0.0%		0.0%		0.0%		0.0%		0.2%

												Benefits Related		0.3%		-0.3%		-0.4%		-0.2%		0.6%

												Net Corporate (Base)		6.3%		6.7%		6.9%		6.3%		6.2%						Total Corporate as a % of GP

														2012		2013		2014		2015		2016F 9+3

												Net Corporate (Base)		6.3%		6.7%		6.9%		6.3%		6.2%



&8&Z&F  & [Tab]		&D &T


Net Corporate (Base)	2012	2013	2014	2015	2016F	6.3237867414922738E-2	6.6557505684354756E-2	6.9461984038036953E-2	6.3024121678819406E-2	6.2298289322734048E-2	Compliance 	&	 Litigation	2012	2013	2014	2015	2016F	9.3685729503589239E-3	1.0483879253973084E-2	1.193377744867149E-2	1.9406329682886345E-2	1.6506533293489535E-2	Performance Incentives	2012	2013	2014	2015	2016F	1.5837349511321042E-2	1.69526558149352E-2	1.9629390943609177E-2	2.2306126072283154E-2	8.8109197985518466E-3	Benefits Related	2012	2013	2014	2015	2016F	2.676735128673979E-3	-2.5652044983125628E-3	-4.0151026930109676E-3	-1.8960207161440679E-3	5.6880621484322047E-3	APAC JV (2016)	2012	2013	2014	2015	2016F	0	0	0	0	2.4536738679511471E-3	







Total Corporate as a % of Gross Profit



Net Corporate (Base)	2012	2013	2014	2015	2016F 9+3	6.3237867414922738E-2	6.6557505684354756E-2	6.9461984038036953E-2	6.3024121678819406E-2	6.2298289322734048E-2	







GP Waterfall

		See Q4 2016 Earnings Release Support Slides Schedules







SG&A Waterfall

		See Q4 2016 Earnings Release Support Slides Schedules
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Comparison of GP & Exp

				Gross Profit		Expense

		Q4 2015		$249.5		$223.0

		Q4 2016		$228.0		$208.2

		Difference		($21.5)		($14.8)



&A	&D


Q4 2015	Gross Profit	Expense	249.5	223	Q4 2016	Gross Profit	Expense	228	208.2	





($14.8)

2015

2015

2016

2016

($21.5)



Conversion Rate valued GAAP

		See Q4 2016 Earnings Release Support Slides Schedules
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Conversion Rate valued NON GAAP

		See Q4 2016 Earnings Release Support Slides Schedules
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Cash Flow Generation

		Cash Flows: as of January 1, 2017



				2016				2015

		Net income		$   120.8				$   53.8		(a)

		Other cash used in operating activities 		(83.4)				(30.3)		(b)

		Capital expenditures		(12.7)				(16.9)		(c)

		Free cash flow		$   24.7				$   6.6

		Borrowing		(55.9)				(34.7)		(d)

		Available cash flow		$   (31.2)				$   (28.1)

		Dividends		(10.7)				(7.7)		(e)

		Net cash proceeds from investment in TS Kelly Asia Pacific		23.3				-0		(f)

		Other		(0.6)				(0.5)		(g)

		Cash used		$   (19.2)				$   (36.3)

		Effect of exchange rates		6.6				(4.6)		(h)

		Net change in cash 		$   (12.6)				$   (40.9)		(i)



		Cash at period end		$   29.6				$   42.2		(j)





Balance Sheet

		$ in millions

		Balance Sheet: as of October 2, 2016



				2016				2015

		Cash		$   27.6				$   44.9		(a)

		Accounts Receivable		1,125.8				1,160.3		(b)

		Other Current Assets		53.0				84.0		( c)

		Total Current Assets		$   1,206.4				$   1,289.2

		Long Term Assets		832.9				660.7		(d)

		Total Assets		$   2,039.3				$   1,949.9

		Short-Term Debt		$   8.7				$   76.8		(e)

		Other Current Liabilities		769.3				783.4		(f)

		Total Current Liabilities		$   778.0				$   860.2

		Other Long Term Liabilities		244.8				230.1		(g)

		Equity		1,016.5				859.6		(h)

		Total Liabilities and Equity		$   2,039.3				$   1,949.9



		Working Capital		$   428.4				$   429.0		(i)

		Net Cash		$   18.9				$   (31.9)

		Debt-to-Total Capital		0.9%				8.2%		(j)





Balance Sheet Data

		See Q4 2016 Earnings Release Support Slides Schedules
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Revenue by Quarter

				2008								2009								2010								2011								2012								2013								2014								2015

				Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4

		Nominal Currency		1.388		1.452		1.398		1.279		1.043		1.029		1.049		1.194		1.130		1.209		1.285		1.326		1.339		1.406		1.410		1.396		1.355		1.366		1.354		1.375		1.315		1.367		1.346		1.386		1.331		1.411		1.396		1.425		1.321		1.385

		Constant Currency																																																								1.465		1.390		1.500

		(Ask Accounting for CC Revenue)





Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	2012	2013	2014	2015	1.3548	1.3660999999999999	1.3540000000000001	1.375	1.3148	1.3669	1.3455999999999999	1.3857999999999999	1.3308	1.4105000000000001	1.3964000000000001	1.425	1.3206	1.385	Constant Currency	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	2012	2013	2014	2015	1.4650000000000001	1.39	1.5	







Staffing Fees Income by Qrt





		2008								2009								2010								2011								2012								2013								2014								2015

		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2

		$   39		$   42		$   40		$   31		$   24		$   21		$   21		$   22		$   24		$   24		$   25		$   26		$   23		$   26		$   26		$   23		$   25		$   26		$   25		$   21		$   20		$   21		$   20		$   20		$   19		$   20		$   20		$   18		$   16		$   17

















Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	2012	2013	2014	2015	24.9	26.1	25.1	20.7	20.2	20.5	20.2	19.600000000000001	19	19.8	19.899999999999999	18	16.2	17.399999999999999	



Expense by Quarter

		2008								2009								2010								2011								2012								2013								2014								2015

		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2

		$   237		$   242		$   236		$   223		$   198		$   189		$   189		$   188		$   176		$   179		$   188		$   197		$   206		$   201		$   204		$   212		$   209		$   202		$   204		$   208		$   210		$   202		$   200		$   222		$   216		$   222		$   214		$   224		$   208		$   211



														#'s before Reclass				$   177.2		$   180.9		$   190.1		$   199.0		$   205.6		$   203.9		$   207.1		$   214.5		$   209.0



&A	&D


Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	2012	2013	2014	2015	209	201.6	204	208	209.8	202	199.7	221.9	216	222.2	214.3	223.8	208.2	210.8	







Balance Sheet AR Debt

		$ in Millions		2014		2015 Q1		2015 Q2

		Debt		$   92		$   81		$   88

		$ in Thousands		2014		2015 Q1		2015 Q2

		Accounts Receivable		$   1,123		$   1,099		$   1,115



Debt



Debt	

2014	2015 Q1	2015 Q2	91.9	80.599999999999994	88	





Accounts Receivable



Accounts Receivable	

2014	2015 Q1	2015 Q2	1122.8	1099.3	1115	







GP Rate by Qrt

				2009								2010								2011								2012

				Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1

		GP		16.8%		16.7%		15.8%		15.8%		15.8%		15.7%		16.0%		16.1%		15.8%		15.8%		16.0%		16.1%		16.5%

		Hire Act												15.4%		15.4%		15.3%



		Update for vendor re-class.  If can’t do 2009, take it off the graph. 



				2010								2011								2012								2013								2014								2015

				Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2

		GP		15.8%		15.7%		16.0%		16.1%		15.8%		15.8%		16.0%		16.1%		16.5%		16.3%		16.8%		16.2%		16.5%		16.1%		16.4%		16.7%		16.7%		16.2%		16.1%		16.3%		16.7%		16.1%

		Hire Act				15.4%		15.4%		15.3%

















GP	

Q1	Q2	Q3	Q4	Q1	2011	2012	0.158	0.158	0.16	0.161	0.16500000000000001	Hire Act	

2011	Q1	

GP	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	2012	2013	2014	2015	0.16500000000000001	0.16300000000000001	0.16800000000000001	0.16200000000000001	0.16500000000000001	0.161	0.16400000000000001	0.16700000000000001	0.16700000000000001	0.16200000000000001	0.161	0.16300000000000001	0.16700000000000001	0.161	Hire Act	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	2012	2013	2014	2015	




Balance Sheet: as of January 1, 2017

(S in millions)

Cash
Accounts Receivable
Other Current Assets

Total Current Assets
Long Term Assets

Total Assets
Short-Term Debt
Other Current Liabilities

Total Current Liabilities
Other Long Term Liabilities
Equity

Total Liabilities and Equity

Working Capital
Net Cash
Debt-to-Total Capital

KELLY

SERVICES

$ 29.6 $ 422
1,138.3 1,139.1
46.7 45.8
$1,214.6 $1,227.1
813.5 712.5
$2,028.1 $1,939.6
S - $ 555
771.1 760.3

$ 7711 $ 815.8
245.0 228.4
1,012.0 895.4
$2,028.1 $1,939.6
$ 4435 $ 411.3
$ 29.6 $ (13.3)
-% 5.8%

30



Seasonally Adj Temp Help

		Month		NAICS 561320 Temporary Help Services, All Employees Thousands ( Seasonally Adjusted) (Revised)

		Jan-99		2,357

		Feb-99		2,387

		Mar-99		2,404

		Apr-99		2,423

		May-99		2,439

		Jun-99		2,451

		Jul-99		2,479

		Aug-99		2,481

		Sep-99		2,474

		Oct-99		2,550

		Nov-99		2,573

		Dec-99		2,605

		Jan-00		2,619

		Feb-00		2,623

		Mar-00		2,644

		Apr-00		2,676

		May-00		2,649

		Jun-00		2,648

		Jul-00		2,654

		Aug-00		2,640

		Sep-00		2,645

		Oct-00		2,630

		Nov-00		2,638

		Dec-00		2,588

		Jan-01		2,564

		Feb-01		2,527

		Mar-01		2,482

		Apr-01		2,398

		May-01		2,380

		Jun-01		2,337

		Jul-01		2,324

		Aug-01		2,297

		Sep-01		2,252

		Oct-01		2,215

		Nov-01		2,158

		Dec-01		2,145

		Jan-02		2,148

		Feb-02		2,161

		Mar-02		2,189

		Apr-02		2,213

		May-02		2,218

		Jun-02		2,221

		Jul-02		2,202

		Aug-02		2,232

		Sep-02		2,200

		Oct-02		2,196

		Nov-02		2,183

		Dec-02		2,174

		Jan-03		2,192

		Feb-03		2,178

		Mar-03		2,168

		Apr-03		2,140

		May-03		2,182

		Jun-03		2,212

		Jul-03		2,263

		Aug-03		2,249

		Sep-03		2,256

		Oct-03		2,266

		Nov-03		2,277

		Dec-03		2,300

		Jan-04		2,291

		Feb-04		2,303

		Mar-04		2,314

		Apr-04		2,346

		May-04		2,379

		Jun-04		2,377

		Jul-04		2,395

		Aug-04		2,409

		Sep-04		2,418

		Oct-04		2,474

		Nov-04		2,456

		Dec-04		2,445

		Jan-05		2,459

		Feb-05		2,480

		Mar-05		2,492

		Apr-05		2,507

		May-05		2,505

		Jun-05		2,531

		Jul-05		2,550

		Aug-05		2,567

		Sep-05		2,604

		Oct-05		2,612

		Nov-05		2,637

		Dec-05		2,634

		Jan-06		2,621

		Feb-06		2,631

		Mar-06		2,633

		Apr-06		2,634

		May-06		2,650

		Jun-06		2,649

		Jul-06		2,648

		Aug-06		2,657

		Sep-06		2,648

		Oct-06		2,639

		Nov-06		2,637

		Dec-06		2,643

		Jan-07		2,647

		Feb-07		2,642

		Mar-07		2,636

		Apr-07		2,628

		May-07		2,609

		Jun-07		2,605

		Jul-07		2,596

		Aug-07		2,586

		Sep-07		2,567

		Oct-07		2,573

		Nov-07		2,567

		Dec-07		2,553

		Jan-08		2,549

		Feb-08		2,511

		Mar-08		2,479

		Apr-08		2,467

		May-08		2,437

		Jun-08		2,403

		Jul-08		2,375

		Aug-08		2,334

		Sep-08		2,304

		Oct-08		2,232

		Nov-08		2,119

		Dec-08		2,044

		Jan-09		1,964

		Feb-09		1,909

		Mar-09		1,854

		Apr-09		1,794

		May-09		1,772

		Jun-09		1,753

		Jul-09		1,757

		Aug-09		1,751

		Sep-09		1,758

		Oct-09		1,790

		Nov-09		1,846

		Dec-09		1,891

		Jan-10		1,949

		Feb-10		1,972

		Mar-10		2,002

		Apr-10		2,031

		May-10		2,064

		Jun-10		2,095

		Jul-10		2,097

		Aug-10		2,116

		Sep-10		2,136

		Oct-10		2,167

		Nov-10		2,200

		Dec-10		2,229

		Jan-11		2,246

		Feb-11		2,259

		Mar-11		2,296

		Apr-11		2,294

		May-11		2,296

		Jun-11		2,288

		Jul-11		2,297

		Aug-11		2,318

		Sep-11		2,341

		Oct-11		2,358

		Nov-11		2,378

		Dec-11		2,396

		Jan-12		2,426

		Feb-12		2,473

		Mar-12		2,466

		Apr-12		2,480

		May-12		2,494

		Jun-12		2,514

		Jul-12		2,530

		Aug-12		2,534

		Sep-12		2,521

		Oct-12		2,530

		Nov-12		2556.9

		Dec-12		2566

		Jan-13		2557.9
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Temp Help Svcs Pen Rate - US

		Month Ended		Temp Staffing Penetration Rate

		Jan-93		1.18%

				1.19%

				1.20%

				1.22%

				1.23%

				1.25%

				1.26%

				1.27%

				1.28%

				1.31%

				1.31%

				1.32%

		Jan-94		1.33%

				1.36%

				1.38%

				1.40%

				1.41%

				1.43%

				1.44%

				1.45%

				1.46%

				1.47%

				1.48%

				1.48%

		Jan-95		1.49%

				1.50%

				1.49%

				1.48%

				1.47%

				1.47%

				1.46%

				1.48%

				1.51%

				1.50%

				1.50%

				1.50%

		Jan-96		1.48%

				1.51%

				1.51%

				1.52%

				1.53%

				1.55%

				1.56%

				1.57%

				1.57%

				1.56%

				1.58%

				1.59%

		Jan-97		1.61%

				1.62%

				1.64%

				1.66%

				1.67%

				1.68%

				1.70%

				1.68%

				1.69%

				1.70%

				1.72%

				1.74%

		Jan-98		1.75%

				1.76%

				1.76%

				1.76%

				1.77%

				1.79%

				1.78%

				1.79%

				1.77%

				1.80%

				1.82%

				1.83%

		Jan-99		1.85%

				1.87%

				1.88%

				1.89%

				1.90%

				1.90%

				1.92%

				1.92%

				1.91%

				1.96%

				1.98%

				2.00%

		Jan-00		2.00%

				2.00%

				2.01%

				2.03%

				2.01%

				2.01%

				2.01%

				2.00%

				2.00%

				1.99%

				1.99%

				1.95%

		Jan-01		1.94%

				1.91%

				1.87%

				1.81%

				1.80%

				1.77%

				1.76%

				1.74%

				1.71%

				1.69%

				1.65%

				1.64%

		Jan-02		1.65%

				1.66%

				1.68%

				1.70%

				1.70%

				1.70%

				1.69%

				1.71%

				1.69%

				1.69%

				1.68%

				1.67%

		Jan-03		1.68%

				1.67%

				1.67%

				1.65%

				1.68%

				1.70%

				1.74%

				1.73%

				1.74%

				1.74%

				1.75%

				1.77%

		Jan-04		1.76%

				1.76%

				1.77%

				1.79%

				1.81%

				1.81%

				1.82%

				1.83%

				1.84%

				1.87%

				1.86%

				1.85%

		Jan-05		1.86%

				1.87%

				1.88%

				1.88%

				1.88%

				1.89%

				1.90%

				1.91%

				1.94%

				1.94%

				1.96%

				1.95%

		Jan-06		1.94%

				1.94%

				1.94%

				1.94%

				1.95%

				1.95%

				1.94%

				1.95%

				1.94%

				1.93%

				1.93%

				1.93%

		Jan- 07		1.93%

				1.93%

				1.92%

				1.91%

				1.90%

				1.89%

				1.89%

				1.88%

				1.86%

				1.87%

				1.86%

				1.85%

		Jan-08		1.85%

				1.82%

				1.80%

				1.79%

				1.77%

				1.75%

				1.73%

				1.71%

				1.69%

				1.64%

				1.57%

				1.52%

		Jan-09		1.47%

				1.44%

				1.40%

				1.37%

				1.35%

				1.34%

				1.35%

				1.35%

				1.35%

				1.38%

				1.43%

				1.46%

		Jan-10		1.51%

				1.53%

				1.55%

				1.57%

				1.59%

				1.61%

				1.61%

				1.63%

				1.64%

				1.67%

				1.69%

				1.71%

		Jan-11		1.72%

				1.73%

				1.75%

				1.75%

				1.75%

				1.74%

				1.75%

				1.76%

				1.78%

				1.79%

				1.80%

				1.81%

		Jan-12		1.83%

				1.86%

				1.85%

				1.86%

				1.87%

				1.88%

				1.89%

				1.89%

				1.88%

				1.89%

				1.90%

				1.91%

		Jan-13		1.90%



Temp Staffing Penetration Rate	Jan-94	Jan-95	Jan-96	Jan-97	Jan-98	Jan-99	Jan-00	Jan-01	Jan-02	Jan-03	Jan-04	Jan-05	Jan-06	Jan- 07	Jan-08	Jan-09	Jan-10	Jan-11	Jan-12	Jan-13	1.1992794497616362E-2	1.2172595556281357E-2	1.2342528236316246E-2	1.2458883065244895E-2	1.2607245854361933E-2	1.2703498051638333E-2	1.2819799028367711E-2	1.3106648273885236E-2	1.3108908767571335E-2	1.3218897890430738E-2	1.3335644999244264E-2	1.3560555629521147E-2	1.3847418525098777E-2	1.4046171468851881E-2	1.406583559549851E-2	1.4269443397962133E-2	1.4437806773917447E-2	1.4499002621928381E-2	1.4636793886500804E-2	1.470340929776961E-2	1.4820444613338399E-2	1.4816984903839524E-2	1.4911021937324385E-2	1.4957800116650086E-2	1.4866276282446408E-2	1.4775457164596353E-2	1.470221097450454E-2	1.4650692471136369E-2	1.4634146341463415E-2	1.4801170685225204E-2	1.5076797676965792E-2	1.5035700354459575E-2	1.5021597357499788E-2	1.5046104390491498E-2	1.4765804792202518E-2	1.508931356267966E-2	1.5097323396308945E-2	1.5215839122363437E-2	1.5324688379573785E-2	1.5458807993514253E-2	1.5563712200208552E-2	1.5692300004996752E-2	1.5716233291215003E-2	1.5585643884713027E-2	1.5812821743664444E-2	1.5931836400750396E-2	1.6078263164840966E-2	1.6245083356647962E-2	1.6449036875323161E-2	1.6590793718374901E-2	1.6714598516291382E-2	1.6773209830237602E-2	1.6959273662116206E-2	1.681216489980555E-2	1.6874498650915188E-2	1.7022204984000776E-2	1.7238016169204354E-2	1.7408994781322119E-2	1.7475868377343957E-2	1.7555722915698558E-2	1.7550935484387253E-2	1.7588629830725011E-2	1.768928932434476E-2	1.7866281010123487E-2	1.7842768344090119E-2	1.7939867956492137E-2	1.7724409884387126E-2	1.7995028997514498E-2	1.8164068650606203E-2	1.8331710687478409E-2	1.848995920928773E-2	1.8667604973023694E-2	1.8780274383574488E-2	1.887327454585112E-2	1.8966442431076719E-2	1.9019642843284102E-2	1.9195923866751327E-2	1.9185210385513476E-2	1.9101253705533599E-2	1.9625377085513759E-2	1.9756138761344615E-2	1.9959856586890572E-2	2.0025080095732561E-2	2.0038654871583322E-2	2.0122703122383425E-2	2.0324320218745254E-2	2.0087197179360805E-2	2.0082828298151532E-2	2.0107271101952998E-2	1.9996969811749553E-2	2.0021645840744132E-2	1.9903720972478729E-2	1.993018353268302E-2	1.9532777295542893E-2	1.9355471846243272E-2	1.9070399154908324E-2	1.8735094339622643E-2	1.8133551153767611E-2	1.800567429544165E-2	1.7698243807129279E-2	1.7614196267491396E-2	1.7431429395425087E-2	1.7123891786675588E-2	1.6882760513137134E-2	1.6484977196507284E-2	1.6407977173106492E-2	1.6451363417080811E-2	1.6566495967618288E-2	1.678193528599908E-2	1.6977020754210304E-2	1.701936652139218E-2	1.7034968896934181E-2	1.6904111271454449E-2	1.7136496238292644E-2	1.6898736607657158E-2	1.6852475619768128E-2	1.675093410260935E-2	1.6698800918706746E-2	1.6826339950562697E-2	1.6736096166261875E-2	1.6691814990453899E-2	1.648093525456884E-2	1.6805169399496306E-2	1.7032632722063477E-2	1.7422842358159305E-2	1.7319868743356288E-2	1.7366172791995382E-2	1.7414391983278002E-2	1.7491893719361332E-2	1.7652567743916481E-2	1.7562490415580431E-2	1.7649448502640594E-2	1.769099624620607E-2	1.7902953811874765E-2	1.8108875541446853E-2	1.8081739474445E-2	1.8212169839302145E-2	1.8302560595699416E-2	1.8350914472186383E-2	1.8721475011542449E-2	1.858002042591822E-2	1.8479106993054557E-2	1.8562055974572111E-2	1.8685989464402794E-2	1.8760115933300712E-2	1.8821277074965278E-2	1.8785429351249213E-2	1.8940199086894694E-2	1.9035819046268446E-2	1.9134109439980923E-2	1.9398526486736147E-2	1.9447443065492363E-2	1.9580409193865805E-2	1.9538175101807689E-2	1.940426665877093E-2	1.9429736136650642E-2	1.9402644106766499E-2	1.9386223138062996E-2	1.9497979998675408E-2	1.9479889093997983E-2	1.9445117607748967E-2	1.9462713676778626E-2	1.9398742986067363E-2	1.9331018416772889E-2	1.9285207481475521E-2	1.930933212548034E-2	1.9305999212357237E-2	1.9254287192717785E-2	1.9187633277778181E-2	1.9114298807765887E-2	1.8957649042234691E-2	1.8922628861112525E-2	1.8860563615625475E-2	1.8789644624316097E-2	1.8638799726946594E-2	1.8675289045659415E-2	1.8615158129854308E-2	1.8498789697206881E-2	1.8467211986408064E-2	1.8205873610798978E-2	1.7986274339107978E-2	1.7926995844110553E-2	1.7732782329060143E-2	1.7509180461646071E-2	1.7329499846757836E-2	1.7062238600801381E-2	1.6899920781621336E-2	1.6430732536825601E-2	1.5689425355450235E-2	1.5211454170666546E-2	1.4702645233264202E-2	1.4370996032731844E-2	1.4039897605234856E-2	1.3657058456291017E-2	1.3530556934000076E-2	1.3434940192945756E-2	1.349528287391291E-2	1.3472328045992936E-2	1.3548491528820509E-2	1.3819751103974307E-2	1.4257471619430072E-2	1.4621208020476496E-2	1.5074374028264451E-2	1.5257187954566556E-2	1.5469779731598587E-2	1.566028132518971E-2	1.5853227640028267E-2	1.6108936248759816E-2	1.6133822703384811E-2	1.6291027772646099E-2	1.6445317011202217E-2	1.6653472195534376E-2	1.6892939965905428E-2	1.710370859098093E-2	1.7212700067455695E-2	1.7289326272613183E-2	1.7533340462259971E-2	1.7489879777088272E-2	1.7495637330732242E-2	1.7425805911157478E-2	1.7480803914555542E-2	1.7626167371399021E-2	1.7779093960241167E-2	1.7889170447475837E-2	1.8017171479884513E-2	1.8128243535624047E-2	1.8263069520890903E-2	1.858130447850917E-2	1.8499456052819146E-2	1.8594121307075873E-2	1.8677071943200372E-2	1.881834307569101E-2	1.8911200490423288E-2	1.8920755336862619E-2	1.8807294968858392E-2	1.8851927733283667E-2	1.9014367303230414E-2	1.9054266789437727E-2	1.8972000741702206E-2	





OCG GP

		1Q13		2Q13		3Q13		4Q13		1Q14		2Q14		3Q14		4Q14		1Q15		2Q15		3Q15		4Q15		1Q16		2Q16		3Q16		4Q16

		$29.2		$27.7		$34.8		$36.5		$32.6		$32.9		$35.8		$42.3		$35.5		$35.7		$41.4		$48.0		$42.3		$42.8		$45.0		$49.2



Gross Profit





1Q13	2Q13	3Q13	4Q13	1Q14	2Q14	3Q14	4Q14	1Q15	2Q15	3Q15	4Q15	1Q16	2Q16	3Q16	4Q16	29.2	27.7	34.799999999999997	36.5	32.6	32.9	35.799999999999997	42.3	35.5	35.700000000000003	41.4	48	42.3	42.8	45	49.2	







OCG Earnings from Ops



		2013								2014								2015								2016

		1Q13		2Q13		3Q13		4Q13		1Q14		2Q14		3Q14		4Q14		1Q15		2Q15		3Q15		4Q15		1Q16		2Q16		3Q16		4Q16

		$   2.50		$   (0.90)		$   6.80		$   7.50		$   1.20		$   1.80		$   3.60		$   9.70		$   2.80		$   3.50		$   8.20		$   14.00		$   5.40		$   4.80		$   7.70		$   8.00

		1Q								2Q								3Q								4Q

		2013		2014		2015		2016		2013		2014		2015		2016		2013		2014		2015		2016		2013		2014		2015		2016

		$   2.50		$   1.20		$   2.80		$   5.40		$   (0.90)		$   1.80		$   3.50		$   4.80		$   6.80		$   3.60		$   8.20		$   7.70		$   7.50		$   9.70		$   14.00		$   8.00





1Q13	2Q13	3Q13	4Q13	1Q14	2Q14	3Q14	4Q14	1Q15	2Q15	3Q15	4Q15	1Q16	2Q16	3Q16	4Q16	2.5	-0.9	6.8	7.5	1.2	1.8	3.6	9.6999999999999993	2.8	3.5	8.1999999999999993	14	5.4	4.8	7.7	8	





2013	2014	2015	2016	4Q	7.5	9.6999999999999993	14	8	







Key Fin Performance Metrics

		Key Financial Performance Metrics

		($ in millions

				2014				2015				2016 YTD

		GP $ Growth (in constant currency)		3.2%				6.4%				(1)4.5%



		GP Rate		16.3%				16.7%				17.1%



		Conversion Rate (return on GP)		(2)3.7%				7.2%				(2)6.9%



		EPS Growth		(2)-50%				(2)72%				(3)122%



		Average DSO		57				56				55



		$ Free Cash Flows		($91.7)				$6.6				$18.3





		Footnotes:

		(1)Excluding APAC staffing operations for second half of 2015.

		(2)Excluding 2013, 2014 and 2016 restructuring charges and 2013 impairment charges, as applicable.

		(3)Excluding 2016 gain from the Joint Venture transaction and APAC staffing operations for second half of 2015.







		Olivier provided Q3 2016 data.  Accounting to update.







QTR Financial Summary GAAP

		See Q4 2016 Earnings Release Support Slides Schedules







QTR Financial Summary NON-GAAP

		See Q4 2016 Earnings Release Support Slides Schedules







Revenue Growth by Segment

		See Q4 2016 Earnings Release Support Slides Schedules







KSI ROS by Qrt

		2008								2009								2010								2011								2012								2013								2014								2015								2016

		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		1Q13		2Q13		3Q13		4Q13		1Q14		2Q14		3Q14		4Q14		1Q15		2Q15		3Q15		4Q15		1Q16		2Q16		3Q16		4Q16

		0.9%		1.0%		0.7%		0.1%		-2.2%		-1.7%		-1.8%		0.0%		0.3%		0.5%		0.8%		0.5%		0.4%		1.5%		1.5%		0.9%		1.1%		1.6%		1.8%		1.0%		0.5%		1.3%		1.5%		0.7%		0.5%		0.4%		0.5%		0.6%		0.9%		0.8%		1.2%		1.8%		1.1%		1.0%		1.5%





&A	&D




1Q13	2Q13	3Q13	4Q13	1Q14	2Q14	3Q14	4Q14	1Q15	2Q15	3Q15	4Q15	1Q16	2Q16	3Q16	5.0000000000000001E-3	1.2999999999999999E-2	1.5383472057074911E-2	7.0000000000000001E-3	5.0000000000000001E-3	4.0000000000000001E-3	5.0000000000000001E-3	6.0000000000000001E-3	8.9999999999999993E-3	8.0000000000000002E-3	1.2E-2	1.7999999999999999E-2	1.0999999999999999E-2	0.01	1.4999999999999999E-2	







GP Growth by Segment

		See Q4 2016 Earnings Release Support Slides Schedules







Corp as % of GP

				finance: Global Reporting

		1		ERROR:#NAME?		See Column								2012		2013		2014		2015		2016

		2		ERROR:#NAME?		Forecast

		3		ERROR:#NAME?										Current		Current		Current		Current		2016 8+4 w/Sep

		4		ERROR:#NAME?		USD

		5		ERROR:#NAME?		A001

		6		ERROR:#NAME?		KSI

		7		ERROR:#NAME?		Segment Total

		8		ERROR:#NAME?		Branch+HQ

		9		ERROR:#NAME?		GP

		10		ERROR:#NAME?		Product w/o Restructuring

		11		ERROR:#NAME?		Total



				Divisor:		1,000,000

				Multiplier		ERROR:#NAME?



														2012		2013		2014		2015		2016F 9+3

										A		Compliance & Litigation		8.4		9.4		10.7		17.4		14.8

										B		Performance Incentives		14.2		15.2		17.6		20.0		7.9

										C		APAC JV (2016)		- 0		- 0		- 0		- 0		2.2

										D		Benefits Related		2.4		(2.3)		(3.6)		(1.7)		5.1

										E		Net Corporate		56.7		59.2		63.1		58.0		56.6



												Total Corporate		81.7		81.5		87.8		93.7		86.6

						ERROR:#NAME?						GP		896.6		889.5		908.4		920.3		908.5



												Chart Data:

												Expense Category		2012		2013		2014		2015		2016F

												Compliance & Litigation		0.9%		1.0%		1.2%		1.9%		1.7%

												Performance Incentives		1.6%		1.7%		2.0%		2.2%		0.9%

												APAC JV (2016)		0.0%		0.0%		0.0%		0.0%		0.2%

												Benefits Related		0.3%		-0.3%		-0.4%		-0.2%		0.6%

												Net Corporate (Base)		6.3%		6.7%		6.9%		6.3%		6.2%						Total Corporate as a % of GP

														2012		2013		2014		2015		2016F 9+3

												Net Corporate (Base)		6.3%		6.7%		6.9%		6.3%		6.2%



&8&Z&F  & [Tab]		&D &T


Net Corporate (Base)	2012	2013	2014	2015	2016F	6.3237867414922738E-2	6.6557505684354756E-2	6.9461984038036953E-2	6.3024121678819406E-2	6.2298289322734048E-2	Compliance 	&	 Litigation	2012	2013	2014	2015	2016F	9.3685729503589239E-3	1.0483879253973084E-2	1.193377744867149E-2	1.9406329682886345E-2	1.6506533293489535E-2	Performance Incentives	2012	2013	2014	2015	2016F	1.5837349511321042E-2	1.69526558149352E-2	1.9629390943609177E-2	2.2306126072283154E-2	8.8109197985518466E-3	Benefits Related	2012	2013	2014	2015	2016F	2.676735128673979E-3	-2.5652044983125628E-3	-4.0151026930109676E-3	-1.8960207161440679E-3	5.6880621484322047E-3	APAC JV (2016)	2012	2013	2014	2015	2016F	0	0	0	0	2.4536738679511471E-3	







Total Corporate as a % of Gross Profit



Net Corporate (Base)	2012	2013	2014	2015	2016F 9+3	6.3237867414922738E-2	6.6557505684354756E-2	6.9461984038036953E-2	6.3024121678819406E-2	6.2298289322734048E-2	







GP Waterfall

		See Q4 2016 Earnings Release Support Slides Schedules







SG&A Waterfall

		See Q4 2016 Earnings Release Support Slides Schedules
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Comparison of GP & Exp

				Gross Profit		Expense

		Q4 2015		$249.5		$223.0

		Q4 2016		$228.0		$208.2

		Difference		($21.5)		($14.8)



&A	&D


Q4 2015	Gross Profit	Expense	249.5	223	Q4 2016	Gross Profit	Expense	228	208.2	





($14.8)

2015

2015

2016

2016

($21.5)



Conversion Rate valued GAAP

		See Q4 2016 Earnings Release Support Slides Schedules
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Conversion Rate valued NON GAAP

		See Q4 2016 Earnings Release Support Slides Schedules
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Cash Flow Generation

		Cash Flows: as of January 1, 2017



				2016				2015

		Net income		$   120.8				$   53.8		(a)

		Other cash used in operating activities 		(83.4)				(30.3)		(b)

		Capital expenditures		(12.7)				(16.9)		(c)

		Free cash flow		$   24.7				$   6.6

		Borrowing		(55.9)				(34.7)		(d)

		Available cash flow		$   (31.2)				$   (28.1)

		Dividends		(10.7)				(7.7)		(e)

		Net cash proceeds from investment in TS Kelly Asia Pacific		23.3				-0		(f)

		Other		(0.6)				(0.5)		(g)

		Cash used		$   (19.2)				$   (36.3)

		Effect of exchange rates		6.6				(4.6)		(h)

		Net change in cash 		$   (12.6)				$   (40.9)		(i)



		Cash at period end		$   29.6				$   42.2		(j)





Balance Sheet

		$ in millions

		Balance Sheet: as of January 1, 2017



				2016				2015

		Cash		$   29.6				$   42.2		(a)

		Accounts Receivable		1,138.3				1,139.1		(b)

		Other Current Assets		46.7				45.8		( c)

		Total Current Assets		$   1,214.6				$   1,227.1

		Long Term Assets		813.5				712.5		(d)

		Total Assets		$   2,028.1				$   1,939.6

		Short-Term Debt		$   -0				$   55.5		(e)

		Other Current Liabilities		771.1				760.3		(f)

		Total Current Liabilities		$   771.1				$   815.8

		Other Long Term Liabilities		245.0				228.4		(g)

		Equity		1,012.0				895.4		(h)

		Total Liabilities and Equity		$   2,028.1				$   1,939.6



		Working Capital		$   443.5				$   411.3		(i)

		Net Cash		$   29.6				$   (13.3)

		Debt-to-Total Capital		-%				5.8%		(j)





Balance Sheet Data

		See Q4 2016 Earnings Release Support Slides Schedules
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Revenue by Quarter

				2008								2009								2010								2011								2012								2013								2014								2015

				Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4

		Nominal Currency		1.388		1.452		1.398		1.279		1.043		1.029		1.049		1.194		1.130		1.209		1.285		1.326		1.339		1.406		1.410		1.396		1.355		1.366		1.354		1.375		1.315		1.367		1.346		1.386		1.331		1.411		1.396		1.425		1.321		1.385

		Constant Currency																																																								1.465		1.390		1.500

		(Ask Accounting for CC Revenue)





Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	2012	2013	2014	2015	1.3548	1.3660999999999999	1.3540000000000001	1.375	1.3148	1.3669	1.3455999999999999	1.3857999999999999	1.3308	1.4105000000000001	1.3964000000000001	1.425	1.3206	1.385	Constant Currency	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	2012	2013	2014	2015	1.4650000000000001	1.39	1.5	







Staffing Fees Income by Qrt





		2008								2009								2010								2011								2012								2013								2014								2015

		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2

		$   39		$   42		$   40		$   31		$   24		$   21		$   21		$   22		$   24		$   24		$   25		$   26		$   23		$   26		$   26		$   23		$   25		$   26		$   25		$   21		$   20		$   21		$   20		$   20		$   19		$   20		$   20		$   18		$   16		$   17

















Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	2012	2013	2014	2015	24.9	26.1	25.1	20.7	20.2	20.5	20.2	19.600000000000001	19	19.8	19.899999999999999	18	16.2	17.399999999999999	



Expense by Quarter

		2008								2009								2010								2011								2012								2013								2014								2015

		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2

		$   237		$   242		$   236		$   223		$   198		$   189		$   189		$   188		$   176		$   179		$   188		$   197		$   206		$   201		$   204		$   212		$   209		$   202		$   204		$   208		$   210		$   202		$   200		$   222		$   216		$   222		$   214		$   224		$   208		$   211



														#'s before Reclass				$   177.2		$   180.9		$   190.1		$   199.0		$   205.6		$   203.9		$   207.1		$   214.5		$   209.0



&A	&D


Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	2012	2013	2014	2015	209	201.6	204	208	209.8	202	199.7	221.9	216	222.2	214.3	223.8	208.2	210.8	







Balance Sheet AR Debt

		$ in Millions		2014		2015 Q1		2015 Q2

		Debt		$   92		$   81		$   88

		$ in Thousands		2014		2015 Q1		2015 Q2

		Accounts Receivable		$   1,123		$   1,099		$   1,115



Debt



Debt	

2014	2015 Q1	2015 Q2	91.9	80.599999999999994	88	





Accounts Receivable



Accounts Receivable	

2014	2015 Q1	2015 Q2	1122.8	1099.3	1115	







GP Rate by Qrt

				2009								2010								2011								2012

				Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1

		GP		16.8%		16.7%		15.8%		15.8%		15.8%		15.7%		16.0%		16.1%		15.8%		15.8%		16.0%		16.1%		16.5%

		Hire Act												15.4%		15.4%		15.3%



		Update for vendor re-class.  If can’t do 2009, take it off the graph. 



				2010								2011								2012								2013								2014								2015

				Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2		Q3		Q4		Q1		Q2

		GP		15.8%		15.7%		16.0%		16.1%		15.8%		15.8%		16.0%		16.1%		16.5%		16.3%		16.8%		16.2%		16.5%		16.1%		16.4%		16.7%		16.7%		16.2%		16.1%		16.3%		16.7%		16.1%

		Hire Act				15.4%		15.4%		15.3%

















GP	

Q1	Q2	Q3	Q4	Q1	2011	2012	0.158	0.158	0.16	0.161	0.16500000000000001	Hire Act	

2011	Q1	

GP	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	2012	2013	2014	2015	0.16500000000000001	0.16300000000000001	0.16800000000000001	0.16200000000000001	0.16500000000000001	0.161	0.16400000000000001	0.16700000000000001	0.16700000000000001	0.16200000000000001	0.161	0.16300000000000001	0.16700000000000001	0.161	Hire Act	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	2012	2013	2014	2015	




KELLY

Fourth Quarter 2016 Balance Sheet Data T

S in Millions
Accounts Receivable Debt _ _
61300 m Excluding APAC = APAC (and Debt-to-Equity Ratio)
$60
$1,200
$1,100
$1,000 $40
$900
$800
20
$700 >
$600
s500 . ]
DSO 54 55 53 56 53 Debt-to- 5.8% 4.1% 2.8% 0.9% 0.0%
Equity Ratio

* DSO improved one day versus the same period last year

* Debt free as of the end of the year as a result of cash proceeds from the APAC
transaction and improving free cash flows
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Kelly Services: Company Contacts KELLY

SERVICES

George Corona

Executive President & Chief Operating Officer
248 244-5462

Teresa Carroll

Senior Vice President & General Manager, Global Talent Solutions
248 244-5358

Olivier Thirot

Senior Vice President & Chief Financial Officer
248 244-4727

James Polehna

Vice President, Investor Relations & Corporate Secretary
248 244-4586

1¢] kellyservices.com
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