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FIRST QUARTER TAKEAWAYS
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Impact of COVID-19 pandemic begins in the second half of March
• Q1 Revenue down 8.8%, down 8.3% in constant currency(1) 

• Impact from COVID-19 related demand declines of 2.7% year-over-year
• Non-cash goodwill impairment charge in the quarter triggered by negative market 

response to the COVID-19 pandemic, including declines in our share price

Near-term COVID-19 pandemic response
• Developed guiding principles to align with our commitment to talent, customers, 

employees and the communities we serve
• Initiated short-term cost reductions and took steps to preserve financial flexibility
• Preparing to return our talent to work

Continued focus on our future
• Acquired Insight, an educational staffing specialty business
• Completed the Corporate campus sale and leaseback transaction to unlock capital to invest 

in growth platforms
• Completed Q1 2020 restructuring actions to reduce costs and prepare for our technology-

enabled, specialty solutions operating model

(1)Constant Currency represents year-over-year changes resulting from translating 2020 financial data into USD using 2019 exchange rates.



• Revenue declined in Americas Staffing and International Staffing segments in the face of a weakening 
manufacturing sector in the U.S. and softening demand in Europe, respectively. GTS continued to deliver revenue 
growth in the first quarter. Demand declines related to the COVID-19 pandemic resulted in reduced revenue by 2.7% 
for the quarter, with impacts in Americas Staffing and International Staffing

• GP rate declined on higher employee-related costs and lower perm fees, which more than offset structural 
improvement in product mix

• Loss from Operations in Q1 2020 primarily due to $147.7 million non-cash goodwill impairment charge, partially offset 
by a $32.1 million gain on sale of the HQ campus

• Q1 2020 EPS includes $3.18 goodwill impairment charge and a $1.38 impact from the non-cash loss on Persol 
Holdings common stock, net of tax, compared to an after-tax gain of $0.23 in 2019

(1)Constant Currency represents year-over-year changes resulting from translating 2020 financial data into USD using 2019 exchange rates.

FIRST QUARTER 2020 FINANCIAL SUMMARY
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Actual Results Change

Constant 
Currency 
Change(1)

Revenue $1.3B (8.8%) (8.3%)

Gross Profit % 17.7% (50) bps 

Loss from Operations ($111.8M) NM NM

Loss Per Share ($3.91) ($4.47)


Parameters

				Reporting Year		2020

				Reporting Quarter		Q1





QTR Financial Summary GAAP

		CUBE:		Finance:Segment Reporting		Finance:Dshares

		Fiscal Year:		2020				2019				2020				2020

		ABFFR		Actual

		Version-17		Current

		IntlCurrency		>>>>>				USD				USD				@Prior Year-USD

		Legal Hierarchy		A001

		Mgmt Hierarchy-17		KSI

		Segment-17		Segment Total

		Global Center		Branch+HQ

		Product-17		Product Total

		Fiscal Period		Q1





		Finance:Global Account

		Multiplier		USD Account		CC Account		2019 Actual				2020 Actual				2020 Actual @CC				Change				CC Change

		1		Revenue		Revenue		1,382,612,365				1,261,083,408				1,267,208,105				-8.8%				-8.3%

		1		GP		GP		251,632,972				223,273,213				224,320,121

				GP Rate		GP Rate		18.2%				17.7%				17.7%				(50)

		1		Inc From Ops		Inc From Ops wo AR		16,836,830				35,913,695				36,390,584				113.3%				116.1%

				ROS		ROS		1.2%				2.8%				2.9%				160

		1		IS		IS		22,082,873				(28,503,520)				(28,955,301)

				Shares		Shares		39,459				39,186

tc={55763B39-66EA-4727-B5CF-7CE4F366E02B}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    Adjusted shares to match shares for a loss period.

						Diluted EPS		$   0.56				$   (0.73)								$   (1.29)







						Quarterly Financial Summary

												Actual Results								Change				Constant Currency Change(1)



		1,000,000,000				Revenue						$1.3B								(8.79%)				(8.35%)



						Gross Profit %						17.7%								(50) bps



		1,000,000				Loss from Operations						($111.8M)								NM				NM



						Loss Per Share						($3.91)								($4.47)





						Footnotes:

						(1) Constant Currency represents year-over-year changes resulting from translating 2020 financial data into USD using 2019 exchange rates.









QTR Financial Summary NON-GAAP

		CUBE:		Finance:Segment Reporting		Finance:Dshares		Finance: Global Restatements

		Fiscal Year:		2020				2019				2020				2020

		ABFFR		Act wo RSP		Actual

		Version-17		Current

		IntlCurrency		>>>>>				USD				USD				@Prior Year-USD

		Legal Hierarchy		A001		A001

		Mgmt Hierarchy-17		KSI

		Segment-17		Segment Total

		Global Center		Branch+HQ

		Product-17		Product Total

		Fiscal Period		Q1





		Finance:Global Account

		Multiplier		USD Account		CC Account		2019 Act wo RSP				2020 Act wo RSP				2020 Act wo RSP @CC				Change				CC Change

		1		Revenue		Revenue		1,382,612,365				1,261,083,408				1,267,208,105				-8.8%				-8.3%

		1		GP		GP		251,632,972				223,273,213				224,320,121				-11.3%				-10.9%

				GP Rate		GP Rate		18.2%				17.7%				17.7%				(50)

		1		Inc From Ops		Inc From Ops wo AR		23,153,225				12,500,005.91				12,997,533				-46.0%				-43.9%

				ROS		ROS		1.7%				1.0%				1.0%				(70)

		1		IS		IS		17,609,984				6,773,080				6,336,548

		1		80040 - G/L on Inv in Persol Holdings		Realized Gain						(0)

				Tax impact on Non-GAAP Adjustments - G/L on Inv in Persol				- 0

Leah Couture: Leah Couture:
Tax impact of Persol - obtained from Non-GAAP schedule in thousands.				- 0

Leah Couture: Leah Couture:
Tax impact for Gain on investment in Persol Holdings - obtained from Non-GAAP schedule in thousands.

				Tax impact on Non-GAAP Adjustments - Gain on Sale 				- 0

				Tax impact on Non-GAAP Adjustments - Impairment				- 0				- 0

				Tax impact on Non-GAAP Adjustments - Acquisitions				(30,016)				(1,230,920)

				Total Adjustments, net of tax				(30,016)				(1,230,920)								0.03

				ADJUSTED NET INCOME				17,640,000				8,004,000

				Shares		Shares		39,459				39,592

						Diluted EPS		$   0.45				$   0.20								$   (0.25)







						Quarterly Financial Summary 


						(Excluding Goodwill Impairment Charge, Gain/loss on investment in Persol Holdings, Gain on Sale of Assets and Restructuring)



												Actual Results								Change				Constant Currency Change(3)



		1,000,000,000				Revenue						$1.3B								(8.79%)				(8.35%)



						Gross Profit %						17.7%								(50) bps



		1,000,000				Earnings from Operations(1)						$12.5M								(46.01%)				(43.86%)



						Earnings Per Share(1),(2)						$0.20								($0.25)





						Footnotes:

						(1) Excludes 2020 results from Insight acquistion, which was acquired on January 14, 2020, and was included in the reported results of operatings of Americas Staffing from the date of acquisition.  





						(1) Change excludes:
- $147.7 million of goodwill impairment charges, $124.7 million net of tax or $3.18 per share in Q1 2020.
- $32.1 million of gain on sale of assets, $24.0 million net of tax or $0.61 per share in Q1 2020.
- $8.7 million of restructuring charges, $6.5 million net of tax or $0.17 per share in Q1 2020.
- $6.3 million of restructuring charges, $4.7 million net of tax or $0.12 per share in Q1 2019.




						(2) Excludes $77.8 million loss on investment in Persol Holdings, $54 million net of tax or $1.38 per share in Q1 2020 and $13.2 million gain on investment in Persol Holdings, $9.1 million net of tax or $0.23 per share in Q1 2019.






						(3) Constant Currency represents year-over-year changes resulting from translating 2020 financial data into USD using 2019 exchange rates.
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EPS

		First Quarter 2020 EPS Summary

		($ in millions except per share data)

				First Quarter																December Year to Date

				2020								2019								2019								2018

				Amount				Per Share				Amount				Per Share				Amount				Per Share				Amount				Per Share

		Net earnings (loss)		($28.5)				($0.73)				$22.1				$0.56				$   71.6				$   1.81				$   120.8				$   3.08



		(Gain) loss on investment in Persol Holdings, net of taxes(1)		54.0				1.38				(9.1)				(0.23)				- 0				- 0				(4.5)				(0.12)



		Restructuring charges, net of taxes(2)		6.5				0.17				4.7				0.12



		Gain on sale of assets, net of taxes(3)		(24.0)				(0.61)				-				-



		Adjusted net earnings		$8.0				$0.20				$17.7				$0.45				$   87.2				$   2.20				$   54.8				$   1.40







		Footnotes:

		(1) Loss on investment in Persol Holdings of $77.8 million, $54 million net of tax or $1.38 per share in Q1 2020 and gain on investment in Persol Holdings of $13.2 million, $9.1 million net of tax or $0.23 per share in Q1 2019.





		(2) Restructuring charges of $8.7 million, $6.5 million net of tax or $0.17 per share in Q1 2020 and $6.3 million, $4.7 million net of tax or $0.12 per share in Q1 2019.






		(4) Gain on sale of assets of $32.1 million, $24.0 million net of tax or $0.61 per share represents the excess of the proceeds over the cost of the headquarters properties sold during Q1 2020.
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Revenue Growth

		CUBE:		Finance:Segment Reporting

		Fiscal Year:		2020								2019		2020		2020

		ABFFR		Act wo RES

		Version-17		Current

		IntlCurrency		>>>>>								USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		REVENUE		1

		Product-17		Product Total

		Fiscal Period		Q1

		Divisor:		1





								Revenue Metrics																				REVENUE MIX BY SEGMENT(1)

		Mgmt Hierarchy-17		Segment-17				Business Mix										Mix

		Americas		Staffing						Americas Staffing				533,366,474.44				42%

		EMEA+APAC		Staffing						International Staffing				227,641,836				18%

		KSI		GTS						Global Talent Solutions				503,172,735				40%

		Global Elim		Segment Total										(3,097,637.87)

		KSI		Segment Total										1,261,083,407.73





								YoY Revenue Growth				2019		2020		2020 @CC		Reported		Constant Currency		Organic Growth(2)

		KSI		Segment Total						Total		1,382,612,365		1,261,083,408		1,267,208,105		(8.8%)		(8.3%)		(9.4%)

		Americas		Staffing						Americas 
Staffing		626,465,830		533,366,474		535,215,081		(14.9%)		(14.6%)		(16.9%)

		KSI		GTS						Global Talent
Solutions		501,055,009		503,172,735		503,899,989		0.4%		0.6%		0.6%

		EMEA+APAC		Staffing						International 
Staffing		258,938,702		227,641,836		231,195,631		(12.1%)		(10.7%)		(10.7%)







		Global Elim		Segment Total								(3,847,176)		(3,097,638)		(3,102,596)





										REVENUE GROWTH BY SEGMENT

								Footnotes:

								(1) Revenue Mix by Segment includes the results from acquisitions.

								(2) Organic growth represents revenue growth excluding the results of acquisitions on a constant currency basis.



&A	




Americas Staffing	International Staffing	Global Talent Solutions	0.42294305925416975	0.18051291010938308	0.39900036132085093	

2019	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	2020	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	2020 @CC	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	Reported	



Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	-8.7898069119606181E-2	-0.14861042854699236	4.2265339144045289E-3	-0.12086592685231556	Constant Currency	

Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	-8.3468268406646784E-2	-0.14565957820241004	5.6779787386846969E-3	-0.10714146178779538	Organic Growth(2)	

Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	-9.415232530826001E-2	-0.16923933064093299	5.6779787386846969E-3	-0.10714146178779538	







Revenue Growth (Non-GAAP)

		CUBE:		Finance:Segment Reporting

		Fiscal Year:		2020								2019		2020		2020

		ABFFR		Act wo RES

		Version-17		Current

		IntlCurrency		>>>>>								USD		USD		@PriorYear-USD

		Legal Hierarchy		A001 wo ACQ-20

		Global Center		Branch+HQ

		Finance:Global Account		REVENUE		1

		Product-17		Product Total

		Fiscal Period		Q1

		Divisor:		1





								Revenue Metrics

		Mgmt Hierarchy-17		Segment-17				Business Mix										Mix

		Americas		Staffing						Americas Staffing				518,594,565.26				42%

		EMEA+APAC		Staffing						International Staffing				227,641,836				18%

		KSI		GTS						Global Talent Solutions				503,172,735				40%

		Global Elim		Segment Total										(3,097,637.87)

		KSI		Segment Total										1,246,311,498.55





								YoY Revenue Growth				2019		2020		2020 @CC		Reported		Constant Currency

		KSI		Segment Total						Total		1,382,612,365		1,246,311,499		1,252,436,196		-9.9%		-9.4%

		Americas		Staffing						Americas 
Staffing		626,465,830		518,594,565		520,443,172		-17.2%		-16.9%

		KSI		GTS						Global Talent
Solutions		501,055,009		503,172,735		503,899,989		0.4%		0.6%

		EMEA+APAC		Staffing						International 
Staffing		258,938,702		227,641,836		231,195,631		-12.1%		-10.7%







		Global Elim		Segment Total								(3,847,176)		(3,097,638)		(3,102,596)









Americas Staffing	International Staffing	Global Talent Solutions	0.41610349087154358	0.18265243968690495	0.40372951378961663	



2019	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	2020	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	2020 @CC	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	Reported	

Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	-9.8582126021219518E-2	-0.1721901809855152	4.2265339144045289E-3	-0.12086592685231556	Constant Currency	

Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	-9.415232530826001E-2	-0.16923933064093299	5.6779787386846969E-3	-0.10714146178779538	









Organic Revenue Growth

		First Quarter 2020 Organic Revenue Growth

		($ in millions)



				First Quarter

				2020												2019

				As Reported				Acquisitions (1)				Adjusted				As Reported				Change				Constant Currency Change(2)

		Americas Staffing		$   533.4				$   (14.8)				$   518.6				$   626.5				(17.22%)				(16.92%)



		Global Talent Solutions		503.2				- 0				503.2				501.0				0.4%				0.6%



		International Staffing		227.6				- 0				227.6				258.9				(12.09%)				(10.71%)



		Intersegment		(3.8)				- 0				(3.8)				(4.9)				(21.50%)				(21.40%)



		Total Company		$   1,261.1				$   (14.8)				1,246.3				$   1,382.6				(9.86%)				(9.42%)



																														 



		Can be a bullet or a footnote:

		(1) Organic revenue growth in Q1 2020 excludes the impact of the Insight acquistion in the Americas Staffing segment.



		(2) Constant Currency represents year-over-year changes resulting from translating 2020 financial data into USD using 2019 exchange rates.















GP Growth

		CUBE:		Finance:Segment Reporting

		Fiscal Year:		2020								2019		2020		2020

		ABFFR		Act wo RES

		Version-17		Current

		IntlCurrency		>>>>>								USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Finance:Global Account		GP		1

		Global Center		Branch+HQ

		Product-17		Product Total

		Fiscal Period		Q1

		Divisor:		1





								GP Metrics																				GROSS PROFIT MIX BY SEGMENT(1)

		Mgmt Hierarchy-17		Segment-17				Business Mix										Mix

		Americas		Staffing						Americas Staffing				93,553,187				42%

		EMEA+APAC		Staffing						International Staffing				29,935,508				13%

		KSI		GTS						Global Talent Solutions				100,220,931				45%

		Global Elim		Segment Total										(436,413)

		KSI		Segment Total										223,273,213





								YoY GP Growth				2019		2020		2020 @CC		Reported		Constant Currency		Organic Growth(2)

		KSI		Segment Total						Total		251,632,972		223,273,213		224,320,121		(11.3%)		(10.9%)		(11.7%)

		Americas		Staffing						Americas 
Staffing		117,208,996		93,553,187		93,762,931		(20.2%)		(20.0%)		(21.8%)

		KSI		GTS						Global Talent
Solutions		100,427,438		100,220,931		100,520,159		(0.2%)		0.1%		0.1%

		EMEA+APAC		Staffing						International 
Staffing		34,565,485		29,935,508		30,474,096		(13.4%)		(11.8%)		(11.8%)

		Global Elim		Segment Total								(568,947)		(436,413)		(437,065)





										GROSS PROFIT GROWTH BY SEGMENT





								(1) Gross Profit Mix by Segment includes the results from acquisitions.






Americas Staffing	International Staffing	Global Talent Solutions	0.41900766166226522	0.13407568173753093	0.44887127159514628	

2019	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	2020	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	2020 @CC	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	Reported	

Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	-0.11270287506249288	-0.20182588355155429	-2.0562765012812623E-3	-0.13394798841577049	Constant Currency	

Total	Americas 	
Staffing	Global Talent	
Solutions	Internation	al 	
Staffing	-0.1085424179093003	-0.20003639462962497	9.2326551613264307E-4	-0.11836631229101802	







GP Growth (Non-GAAP)

		CUBE:		Finance:Segment Reporting

		Fiscal Year:		2020								2019		2020		2020

		ABFFR		Act wo RES

		Version-17		Current

		IntlCurrency		>>>>>								USD		USD		@PriorYear-USD

		Legal Hierarchy		A001 wo ACQ-20

		Finance:Global Account		GP		1

		Global Center		Branch+HQ

		Product-17		Product Total

		Fiscal Period		Q1

		Divisor:		1





								GP Metrics

		Mgmt Hierarchy-17		Segment-17				Business Mix										Mix

		Americas		Staffing						Americas Staffing				91,504,768				41%

		EMEA+APAC		Staffing						International Staffing				29,935,508				14%

		KSI		GTS						Global Talent Solutions				100,220,931				45%

		Global Elim		Segment Total										(436,413)

		KSI		Segment Total										221,224,794





								YoY GP Growth				2019		2020		2020 @CC		Reported		Constant Currency

		KSI		Segment Total						Total		251,632,972		221,224,794		222,271,702		-12.1%		-11.7%

		Americas		Staffing						Americas 
Staffing		117,208,996		91,504,768		91,714,512		-21.9%		-21.8%

		KSI		GTS						Global Talent
Solutions		100,427,438		100,220,931		100,520,159		-0.2%		0.1%

		EMEA+APAC		Staffing						International 
Staffing		34,565,485		29,935,508		30,474,096		-13.4%		-11.8%

		Global Elim		Segment Total								(568,947)		(436,413)		(437,065)









Americas Staffing	International Staffing	Global Talent Solutions	0.41362799467286077	0.13531714822775848	0.45302757074566707	



2019	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	2020	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	2020 @CC	Total	Americas 	
Staffing	Global 	Talent	
Solutions	International 	
Staffing	Reported	

Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	-0.1208433780357826	-0.21930251955099078	-2.0562765012812623E-3	-0.13394798841577049	Constant Currency	

Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	-0.11668292088259002	-0.21751303062906135	9.2326551613264307E-4	-0.11836631229101802	









GP Waterfall

		CUBE:		Finance:Segment Reporting

		Fiscal Year:		2020												2020		2019		2020

		ABFFR		Act wo RSP

		Version-17		Current

		IntlCurrency		>>>>>												USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		see Col D

		Product-17		Product Total		Comm+PT+Elim

		Fiscal Period		Q1

		Divisor:		1,000

												GP Rate Waterfall Graph



		Multiplier		Mgmt Hierarchy-17		Segment-17		Account								2020		2019		2020 @CC

		1		KSI		Segment Total		Revenue				KSI Revenue				1,261,083		1,382,612		1,267,208

		1		KSI		Segment Total		GP				KSI Gross Profit				223,273		251,633		224,320



												KSI GP Rates				17.7%		18.2%		17.7%



		1		KSI		Global Elim		Revenue				KSI Revenue Global Elim				(3,098)		(3,847)		(3,103)

		1		KSI		Global Elim		GP				KSI GP Global Elim				(436)		(569)		(437)

		1		KSI		Global Elim		Perm Fees				KSI Perm Fees Global Elim				(121)		(2)		(121)

												GP w/o Perm				(316)		(567)

												GP Rate				10.2%		14.7%				0.011%

												GP Rate Impact				0.0%



												AMER STAFFING GP Rate impact

		1		Americas		Staffing		Revenue						Revenue		533,366		626,466

		1		Americas		Staffing		GP						Gross Profit		93,553		117,209

		1		Americas		Staffing		Perm Fees						Perm Fees		6,439		8,929



														GP w/o Perm		87,114		108,280

														GP Rate		16.3%		17.3%

														GP Rate Impact		-0.4%						-0.402%



												INT'L STAFFING GP Rate impact

		1		EMEA+APAC		Staffing		Revenue						Revenue		227,642		258,939

		1		EMEA+APAC		Staffing		GP						Gross Profit		29,936		34,565

		1		EMEA+APAC		Staffing		Perm Fees						Perm Fees		5,653		6,699



														GP w/o Perm		24,283		27,867

														GP Rate		10.7%		10.8%

														GP Rate Impact		0.0%						-0.017%



												APAC GP Rate impact

		1		APAC		Comm+PT		Revenue						Revenue		ERROR:#VALUE!		ERROR:#VALUE!

		1		APAC		Comm+PT		GP						Gross Profit		ERROR:#VALUE!		ERROR:#VALUE!

		1		APAC		Comm+PT		Perm Fees						Perm Fees		ERROR:#VALUE!		ERROR:#VALUE!

														GP w/o Perm		ERROR:#VALUE!		ERROR:#VALUE!

														GP Rate		0.0%		ERROR:#VALUE!

														GP Rate Impact		ERROR:#VALUE!						ERROR:#VALUE!



												GTS GP Rate impact

		1		KSI		GTS		Revenue						Revenue		503,173		501,055

		1		KSI		GTS		GP						Gross Profit		100,221		100,427

		1		KSI		GTS		Perm Fees						Perm Fees		338		336



														GP w/o Perm		99,883		100,091

														GP Rate		19.9%		20.0%

														GP Rate Impact		0.0%						-0.050%



												Perm Fee Impact

		1		KSI		Segment Total		Perm Fees						Perm Fees (w/o OCG)		12,309		15,962

		1		KSI		Segment Total		Other Revenue						Other Revenue		28,213		28,911

														Total		40,523		44,873

														Perm Fee Impact		-0.1%						-0.290%

														Other Revenue Impact		-0.1%						-0.055%

														Total Impact		-0.3%						-0.345%

												FX Impact				0.0%

												Graph Data

																Values		Ends		Before		After

														Q1 2019 GP Rate		18.2%		18.2%

						Americas 
Staffing								Global Talent
Solutions		0.0%				18.2%		18.2%

						International 
Staffing								Americas 
Staffing		-0.4%				18.2%		17.8%

						Global Talent
Solutions								FX		0.0%				17.8%		17.8%

						Perm Fees								International 
Staffing		0.0%				17.8%		17.8%

						FX								Perm Fees		-0.1%				17.8%		17.7%



														Q1 2020 GP Rate				17.7%

														Check		0.0%
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Q1 2019 GP Rate	Americas 	
Staffing	Perm Fees	Q1 2020 GP Rate	0.182	0.17699999999999999	Q1 2019 GP Rate	Americas 	
Staffing	Perm Fees	Q1 2020 GP Rate	0.182	0.17799999999999999	Q1 2019 GP Rate	Americas 	
Staffing	Perm Fees	Q1 2020 GP Rate	0.17799999999999999	0.17699999999999999	









GP Waterfall (Acq)

		CUBE:		Finance:Segment Reporting

		Fiscal Year:		2020												2020		2019		2020

		ABFFR		Act wo RSP

		Version-17		Current

		IntlCurrency		>>>>>												USD		USD		@PriorYear-USD

		Legal Hierarchy		A001 wo ACQ-20

		Global Center		Branch+HQ

		Finance:Global Account		see Col D

		Product-17		Product Total		Comm+PT+Elim

		Fiscal Period		Q1

		Divisor:		1,000

												GP Rate Waterfall Graph



		Multiplier		Mgmt Hierarchy-17		Segment-17		Account								2020		2019		2020 @CC

		1		KSI		Segment Total		Revenue				KSI Revenue				1,246,311		1,382,612		1,252,436

		1		KSI		Segment Total		GP				KSI Gross Profit				221,225		251,633		222,272



												KSI GP Rates				17.8%		18.2%		17.7%		-0.1%		impact of the acquisitions



		1		KSI		Global Elim		Revenue				KSI Revenue Global Elim				(3,098)		(3,847)		(3,103)

		1		KSI		Global Elim		GP				KSI GP Global Elim				(436)		(569)		(437)

		1		KSI		Global Elim		Perm Fees				KSI Perm Fees Global Elim				(121)		(2)		(121)

												GP w/o Perm				(316)		(567)

												GP Rate				10.2%		14.7%				0.011%

												GP Rate Impact				0.0%



												AMER STAFFING GP Rate impact

		1		Americas		Staffing		Revenue						Revenue		518,595		626,466

		1		Americas		Staffing		GP						Gross Profit		91,505		117,209

		1		Americas		Staffing		Perm Fees						Perm Fees		6,439		8,929



														GP w/o Perm		85,066		108,280

														GP Rate		16.4%		17.3%

														GP Rate Impact		-0.3%						-0.367%



												INT'L STAFFING GP Rate impact

		1		EMEA+APAC		Staffing		Revenue						Revenue		227,642		258,939

		1		EMEA+APAC		Staffing		GP						Gross Profit		29,936		34,565

		1		EMEA+APAC		Staffing		Perm Fees						Perm Fees		5,653		6,699



														GP w/o Perm		24,283		27,867

														GP Rate		10.7%		10.8%

														GP Rate Impact		0.0%						-0.017%



												APAC GP Rate impact

		1		APAC		Comm+PT		Revenue						Revenue		ERROR:#VALUE!		ERROR:#VALUE!

		1		APAC		Comm+PT		GP						Gross Profit		ERROR:#VALUE!		ERROR:#VALUE!

		1		APAC		Comm+PT		Perm Fees						Perm Fees		ERROR:#VALUE!		ERROR:#VALUE!

														GP w/o Perm		ERROR:#VALUE!		ERROR:#VALUE!

														GP Rate		0.0%		ERROR:#VALUE!

														GP Rate Impact		ERROR:#VALUE!						ERROR:#VALUE!



												GTS GP Rate impact

		1		KSI		GTS		Revenue						Revenue		503,173		501,055

		1		KSI		GTS		GP						Gross Profit		100,221		100,427

		1		KSI		GTS		Perm Fees						Perm Fees		338		336



														GP w/o Perm		99,883		100,091

														GP Rate		19.9%		20.0%

														GP Rate Impact		0.0%						-0.051%



												Perm Fee Impact

		1		KSI		Segment Total		Perm Fees						Perm Fees (w/o OCG)		12,309		15,962

		1		KSI		Segment Total		Other Revenue						Other Revenue		28,213		28,911

														Total		40,523		44,873

														Perm Fee Impact		-0.2%						-0.349%

														Other Revenue Impact		-0.1%						-0.056%

														Total Impact		-0.3%						-0.349%

												FX Impact				0.1%

												Graph Data

																Values		Ends		Before		After

														Q1 2019 GP Rate		18.2%		18.2%

						Americas 
Staffing								Acquisitions		-0.1%				18.2%		18.1%

						International 
Staffing								Americas 
Staffing		-0.3%				18.1%		17.8%

						Global Talent
Solutions								International 
Staffing		0.0%				17.8%		17.8%

						Perm Fees								Perm Fees		-0.2%				17.8%		17.6%

						FX								Global Talent
Solutions		0.0%				17.6%		17.6%

														FX		0.1%				17.6%		17.7%

														Q1 2020 GP Rate				17.7%

														Check		0.0%
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Ends	

Q1 2019 GP Rate	Acquisitions	Americas 	
Staffing	International 	
Staffing	Perm Fees	Q1 2020 GP Rate	0.182	0.17699999999999999	Before	Q1 2019 GP Rate	Acquisitions	Americas 	
Staffing	International 	
Staffing	Perm Fees	Q1 2020 GP Rate	0.182	0.18099999999999999	0.17799999999999999	0.17799999999999999	After	Q1 2019 GP Rate	Acquisitions	Americas 	
Staffing	International 	
Staffing	Perm Fees	Q1 2020 GP Rate	0.18099999999999999	0.17799999999999999	0.17799999999999999	0.17599999999999999	







SG&A Waterfall

		CUBE:		Finance:Segment Reporting

		Fiscal Year:		2020														2020		2019		2020				2020

		ABFFR		Actual

		Version-17		Current

		IntlCurrency		>>>>>														USD		USD		@PriorYear-USD				USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		see Col D

		Product-17		Product Total

		Fiscal Period		Q1		Q1

		Divisor:		1,000

														SG&A Waterfall



		Multiplier		Mgmt Hierarchy-17		Segment-17		Account		CC Account								2020		2019		2020 @CC				2020 @USD

		1		KSI		Segment Total		Expense		Expense wo AR				KSI Expense				219,498		234,796		220,068				219,498



														FX Impact				(570)



														AMER Staffing				(7,701)

		1		Americas		Staffing		Expense		Expense wo AR						AMER Exp				101,175		93,473				93,477



														INTL STAFFING				(1,561)

		1		EMEA+APAC		Staffing		Expense		Expense wo AR						INT'L Exp				31,276		29,715				29,333



														APAC				- 0

		1		APAC		Comm+PT		Expense		Expense wo AR						APAC Exp



														GTS				(768)

		1		KSI		GTS		Expense		Expense wo AR						GTS Exp				74,656		73,888				73,697

														Corporate HQ				(4,830)

		1		Corp HQ		Corp HQ		Expense		Expense wo AR						Corp HQ				28,258		23,428				23,428





														Manual Adj

																Other

																Restructuring -  2019		- 0

														Graph Data

																		Values		Ends		Before		After

								Options								Q1 2019 SG&A		$   235		$   235

								Americas 
Staffing								Restructuring		$   - 0				$   235		$   235

								Global Talent 
Solutions								Americas 
Staffing		$   (8)				235		227

								International 
Staffing								Corporate		$   (4)				227		223

								Corporate								FX		$   (1)				223		222

								FX								Global Talent 
Solutions		$   (1)				222		221

																International 
Staffing		$   (2)				221		219

																						$   219		$   219

																Q1 2020 SG&A				$   219

																Check		- 0
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Q1 2019 SG	&	A	Restructuring	Americas 	
Staffing	Corporate	FX	Q1 2020 SG	&	A	235	219	Q1 2019 SG	&	A	Restructuring	Americas 	
Staffing	Corporate	FX	Q1 2020 SG	&	A	235	235	227	223	Q1 2019 SG	&	A	Restructuring	Americas 	
Staffing	Corporate	FX	Q1 2020 SG	&	A	235	227	223	222	







SG&A Waterfall (Acq)

		CUBE:		Finance:Segment Reporting

		Fiscal Year:		2020														2020		2019		2020				2020

		ABFFR		Actual

		Version-17		Current

		IntlCurrency		>>>>>														USD		USD		@PriorYear-USD				USD

		Legal Hierarchy		A001		A0001

		Global Center		Branch+HQ

		Finance:Global Account		see Col D

		Product-17		Product Total

		Fiscal Period		Q1		Q1

		Divisor:		1,000

														SG&A Waterfall



		Multiplier		Mgmt Hierarchy-17		Segment-17		Account		CC Account								2020		2019		2020 @CC				2020 @USD

		1		KSI		Segment Total		Expense		Expense wo AR				KSI Expense				210,773		234,796		211,342				219,498



														FX Impact				(569)



														AMER Staffing				(13,345)

		1		Americas		Staffing		Expense		Expense wo AR						AMER Exp				101,175		87,829				93,477



														INTL STAFFING				(2,664)

		1		EMEA+APAC		Staffing		Expense		Expense wo AR						INT'L Exp				31,276		28,612				29,333



														APAC				- 0

		1		APAC		Comm+PT		Expense		Expense wo AR						APAC Exp



														GTS				(1,674)

		1		KSI		GTS		Expense		Expense wo AR						GTS Exp				74,656		72,982				73,697

														Corporate HQ				(5,923)

		1		Corp HQ		Corp HQ		Expense		Expense wo AR						Corp HQ				28,258		22,335				23,428





														Manual Adj

																Acquisitions		- 0		973

																Restructuring -  2020		8,746

																Impairment		- 0

														Graph Data

																		Values		Ends		Before		After

								Options								Q1 2019 SG&A		$   235		$   235

								Americas 
Staffing								Restructuring		$   9				$   235		$   244

								Global Talent 
Solutions								Acquisitions		$   - 0				244		244

								International 
Staffing								Americas 
Staffing		$   (13)				244		231

								Corporate								Corporate		$   (6)				231		225

								FX								International 
Staffing		$   (3)				225		222

								Restructuring								Global Talent 
Solutions		$   (2)				222		220

																FX		$   (1)				$   220		$   219

																Q1 2020 SG&A				$   219

																Check		- 0
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Q1 2019 SG	&	A	Restructuring	Americas 	
Staffing	Corporate	International 	
Staffing	Global Talent 	
Solutions	FX	Q1 2020 SG	&	A	235	219	Q1 2019 SG	&	A	Restructuring	Americas 	
Staffing	Corporate	International 	
Staffing	Global Talent 	
Solutions	FX	Q1 2020 SG	&	A	235	244	231	225	222	220	Q1 2019 SG	&	A	Restructuring	Americas 	
Staffing	Corporate	International 	
Staffing	Global Talent 	
Solutions	FX	Q1 2020 SG	&	A	244	231	225	222	220	219	









Conversion Rate (mil) GAAP

		CUBE:		Finance:Segment Reporting

		Fiscal Year		2020				2020				2020								2019				2019

		ABFFR		Actual

		Version-17		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product-17		Product Total		Multiplier		1				1								1				1

		Finance:Fiscal Period		Q1

		Divisor		1,000,000



						First Quarter 2020 Conversion Rate



						$ in Millions		2020												2019

								Gross				Earnings				Conversion				Gross				Earnings				Conversion

		Mgmt Hierarchy-17		Segment-17				Profit				from Ops				Rate				Profit				from Ops				Rate(1)				Change

		Americas		Staffing		Americas Staffing		$   93.6				$   0.1				0.1%				$   117.2				$   16.0				13.7%				-13.6%

		KSI		GTS		Global Talent Solutions		100.2				26.5				26.5%				100.4				25.7				25.6%				0.9%

		EMEA+APAC		Staffing		International Staffing		29.9				0.6				2.0%				34.6				3.3				9.5%				-7.5%



		KSI		Segment Total		Total Company		$   223.3				$   35.9				16.1%				$   251.6				$   16.8				6.7%				9.4%







Conversion Rate (thou) GAAP

		CUBE:		Finance:Segment Reporting

		Fiscal Year		2020				2020				2020								2019				2019

		ABFFR		Actual

		Version-17		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product-17		Product Total		Multiplier		1				1								1				1

		Finance:Fiscal Period		Q1

		Divisor		1,000



						First Quarter 2020 Conversion Rate



						$ in Millions		2020												2019

								Gross				Earnings				Conversion				Gross				Earnings				Conversion

		Mgmt Hierarchy-17		Segment-17				Profit				from Ops				Rate				Profit				from Ops				Rate(1)				Change

		Americas		Staffing		Americas Staffing		$   93,553.2				$   76.3				0.1%				$   117,209.0				$   16,034.1				13.7%				-13.6%

		KSI		GTS		Global Talent Solutions		100,220.9				26,524.2				26.5%				100,427.4				25,771.1				25.7%				0.8%

		EMEA+APAC		Staffing		International Staffing		29,935.5				602.8				2.0%				34,565.5				3,289.8				9.5%				-7.5%



		KSI		Segment Total		Total Company		$   223,273.2				$   35,913.7				16.1%				$   251,633.0				$   16,836.8				6.7%				9.4%











Conversion Rate valued GAAP

		CUBE:		Finance:Global Reporting

		Fiscal Year		2020				2020				2020								2019				2019

		ABFF		Actual

		Version		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product		Product w/o Exclusions		Multiplier		1				1								1				1

		Finance:Fiscal Period		Q1

		Divisor		1,000



						Conversion Rate - First Quarter, 2020 vs. 2019



						$ in Millions

								2020												2019

								Gross				Earnings				Conversion				Gross				Earnings				Conversion				Change 

		Mgmt Hierarchy		Segment				Profit				from Ops				Rate(1)				Profit				from Ops				Rate(1)				(bps)				Change

						Americas Staffing		$   93.6				$   0.1				0.1%				$   117.2				$   16.0				13.7%				(1,360)				-13.6%

						Global Talent Solutions		100.2				26.5				26.5%				100.4				25.7				25.7%				80				0.8%

						International Staffing		29.9				0.6				2.0%				34.6				3.3				9.5%				(750)				-7.5%



						Total Company		$   223.3				$   35.9				16.1%				$   251.6				$   16.8				6.7%				940				9.4%



						(1)Conversion rate represents earnings from operations as a percentage of gross profit, or return on gross profit. 





Conversion Rate (mil) NON GAAP

		CUBE:		Finance:Segment Reporting		Finance: Global Restatements

		Fiscal Year		2020				2020				2020								2019				2019

		ABFFR		Act wo RSP

		Version-17		Current		2016 wo Emerald

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product-17		Product Total		Multiplier		1				1								1				1

		Finance:Fiscal Period		Q1

		Divisor		1,000,000



						Conversion Rate - First Quarter, 2020 vs. 2019

						Excluding Restructuring

						$ in Millions

								2020												2019

								Gross				Earnings				Conversion				Gross				Earnings				Conversion

		Mgmt Hierarchy-17		Segment-17				Profit				from Ops				Rate				Profit(1)				from Ops(2)				Rate(3)				Change

		Americas		Staffing		Americas Staffing		93.6				$   5.7				6.1%				117.2				$   22.3				19.0%				-12.9%

		KSI		GTS		Global Talent Solutions		100.2				27.4				27.4%				100.4				25.7				25.6%				1.8%

		EMEA+APAC		Staffing		International Staffing		29.9				1.7				5.6%				34.6				3.3				9.5%				-3.9%



		KSI		Segment Total		Total Company		$   223.3				$   12.5				5.6%				$   251.6				$   23.1				9.2%				-3.6%

















Conversion Rate (thou) NON GAAP

		CUBE:		Finance:Segment Reporting		Finance: Global Restatements

		Fiscal Year		2020				2020				2020								2019				2019

		ABFFR		Act wo RSP

		Version-17		Current		2016 wo Emerald

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product-17		Product Total		Multiplier		1				1								1				1

		Finance:Fiscal Period		Q1

		Divisor		1,000



						Conversion Rate - First Quarter, 2020 vs. 2019

						Excluding Restructuring

						$ in Millions		2020												2019

								Gross				Earnings				Conversion				Gross				Earnings				Conversion

		Mgmt Hierarchy-17		Segment-17				Profit				from Ops				Rate				Profit				from Ops				Rate(1)				Change

		Americas		Staffing		Americas Staffing		$   93,553.2				$   5,720.1				6.1%				$   117,209.0				$   22,350.0				19.1%				-13.0%

		KSI		GTS		Global Talent Solutions		100,220.9				27,432.3				27.4%				100,427.4				25,771.1				25.7%				1.7%

		EMEA+APAC		Staffing		International Staffing		29,935.5				1,682.9				5.6%				34,565.5				3,289.8				9.5%				-3.9%



		KSI		Segment Total		Total Company		$   223,273.2				$   12,500.0				5.6%				$   251,633.0				$   23,153.2				9.2%				-3.6%

















Conversion Rate valued NON GAAP

		CUBE:		Finance:Global Reporting

		Fiscal Year		2020				2020				2020								2019				2019

		ABFF		Actual

		Version		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product		Product w/o Exclusions		Multiplier		1				1								1				1

		Finance:Fiscal Period		Q1

		Divisor		1,000



						Conversion Rate - First Quarter, 2020 vs. 2019

						Excluding Restructuring and Gain on Sale of Assets

						$ in Millions

								2020												2019

								Gross				Earnings				Conversion				Gross				Earnings				Conversion				Change 

		Mgmt Hierarchy		Segment				Profit(1)				from Ops(1),(2)				Rate(3)				Profit(1)				from Ops(1)				Rate(3)				(bps)				Change

						Americas Staffing		$   93.6				$   5.7				6.1%				$   117.2				$   22.3				19.1%				(1,300)				-13.0%

						Global Talent Solutions		100.2				27.4				27.4%				100.4				25.7				25.7%				170				1.7%

						International Staffing		29.9				1.7				5.6%				34.6				3.3				9.5%				(390)				-3.9%



						Total Company		$   223.3				$   12.5				5.6%				$   251.6				$   23.1				9.2%				(360)				-3.6%

						(1)Excludes $8.7 million of restructuring charges, $6.5 million net of tax or $0.17 per share in Q1 2020 in Americas Staffing, Global Talent Solutions, International Staffing and Corporate; and $6.3 million of restructuring charges, $4.7 million net of tax or $0.12 per share in Q1 2019 in Americas Staffing.





						(2) Excludes $32.1 million gain on sale of assets, $24.0 million net of tax or $0.61 per share in Q1 2020 in Total Company.

						(3) Conversion rate represents earnings from operations as a percentage of gross profit, or return on gross profit. 





Bal Sheet

		CUBE:		Finance:Segment Reporting

		Fiscal Year		2020								Year		2019		2020		2020		2020		2019		2020

		ABFFR		Actual

		Version-17		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Mgmt Hierarchy-17		KSI

		Segment-17		Segment Total

		Global Center		Branch+HQ

		Finance:Global Account

		Product-17		Product Total

		Finance:Fiscal Period		Q1								Quarter		Q1		Q1		Q2		Q3		Q4		Q1

		Divisor		1,000								Stat Mth		3		1		1		1		12		3





								Balance Sheet Data																								Short-Term Borrowings

														Q1 2019		2020 Q1		2020 Q2		2020 Q3		Q4 2019		Q1 2020

								Calculate Debt to Equity

		Multiplier		Account						Debt

		-1		ST DEBT								Short Term Borrowings		74,242		55,883		55,883		55,883		1,895		1,684

		-1		LT DEBT								Long Term Debt		- 0		- 0		- 0		- 0		- 0		0

												Total Debt		74,242		55,883		55,883		55,883		1,895		1,684

												in millions		$   74		$   56		$   56		$   56		$   2		$   2

										Equity

		-1		Capital Stock								Capital Stock		40,116		40,116		40,116		40,116		40,116		40,116

		-1		Treasury Stock								Treasury Stock		(21,913)		(20,859)		(20,859)		(20,859)		(20,908)		(17,967)

		-1		Paid in Capital								Paid in Capital		21,011		22,869		22,869		22,869		22,460		19,461

		-1		Retained Earnings								Retained (Earnings)/Loss		1,135,015		1,238,513		1,238,513		1,238,513		1,126,139		1,234,828

		-1		BS								Balance Sheet		(22,083)		(2,698)		(2,698)		(2,698)		(112,374)		28,504

		-1		OTHER COMP INC								Other Comprehensive Income		(18,555)		(15,602)		(15,602)		(15,602)		(15,822)		(23,221)

												Total Equity		1,133,591		1,262,339		1,262,339		1,262,339		1,039,612		1,281,721

										Debt to Equity Ratio				6.1%		4.2%		4.2%		4.2%		0.2%		0.1%

								Accounts Receivable						Q1 2019		2020 Q1		2020 Q2		2020 Q3		Q4 2019		Q1 2020

		1		AR								Total Accounts Receivable		1,283,073		1,225,914		1,225,914		1,225,914		1,282,178		1,236,170

												Haliburton		12,399		12,399		12,399		12,399		12,399		12,399

												Adjusted		1,295,472		1,238,313		1,238,313		1,238,313		1,294,577		1,248,569



												Total AR excluding Acquisitions		$   1,283		$   1,226		$   1,187		$   1,189		$   1,282		$   1,227

												Acquisition AR in millions						39		37				9

												Total AR		$   1,283		$   1,226		$   1,226		$   1,226		$   1,282		$   1,236

																																Accounts Receivable

		1		AR Revenue				Global DSO

												SS Rev		2,039,511		1,932,544		- 0		- 0		2,045,349		1,932,544

		Weeks		7

												Days in Quarter		91		91		91		91		91		91



												Average Sales/Day		22412.2078767033		21,237		- 0		- 0		22476.3588115385		21236.7425178022



												DSO		58		58		ERROR:#DIV/0!		ERROR:#DIV/0!		58		59





										Excluding Acquisitions

										Acquisitions
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Excluding Acquisitions	[CELLREF]
 $1,283 	[CELLREF]

 $1,282 	[CELLREF]
 $1,236 	
Q1 2019	Q4 2019	Q1 2020	1283.0733176100089	1282.1776872200091	1227.1702432799909	Acquisitions	Q1 2019	Q4 2019	Q1 2020	9	



Q1 2019	Q4 2019	Q1 2020	74.24226075	1.89457151	1.6844527599999999	




Acquisitions Pull

		Finance:Segment Reporting

		Fiscal Year		2020

		ABFFR		Actual

		Version-17		Current

		IntlCurrency		USD

		Fiscal Period		Q1

		Mgmt Hierarchy-17		KSI

		Segment-17		Segment Total

		Global Center		Branch+HQ

		Product-17		Product Total

				00106 - Global Technologies Assoc.		00107 - NextGen		00108 - Insight

		Net (Income)/Loss		1,075,738		446,987		1,067,465

		Income Before Taxes		1,075,738		446,987		1,067,465

		Earnings from Operations		1,055,778		394,982		1,074,966

		Gross Profit		3,219,601		5,287,524		2,048,419

		Revenue from Services		14,989,802		17,162,272		14,771,909

		Cost of Services		11,770,201		11,874,748		12,723,490

		Selling, General and Admin Exp		2,163,823		4,892,542		973,453

		Other (Expense)/Income		19,960		52,005		(7,501)

				Net Earnings Calculation

		Pre-tax		1,075,738		446,987

		Statutory Fed/State Tax Rate		25.345%		25.345%

		Income Taxes		272,646		113,289

		Calculated Net Earnings		803,093		333,698







Bal Sheet (Non GAAP)

		CUBE:		Finance:Segment Reporting

		Fiscal Year		2020								Year		2018		2019		2019		2019		2018		2019

		ABFFR		Actual

		Version-17		Current

		IntlCurrency		USD

		Legal Hierarchy		A001 wo ACQ-19

		Mgmt Hierarchy-17		KSI

		Segment-17		Segment Total

		Global Center		Branch+HQ

		Finance:Global Account

		Product-17		Product Total

		Finance:Fiscal Period		Q1								Quarter		Q1		Q1		Q2		Q3		Q4		Q1

		Divisor		1,000								Stat Mth		3		3		6		9		12		3





								Balance Sheet Data

														2018 Q1		2019 Q1		2019 Q2		2019 Q3		2018		2019 Q1

								Calculate Debt to Equity

		Multiplier		Account						Debt

		-1		ST DEBT								Short Term Borrowings		33,386		73,842		19,325		17,465		2,231		73,842

		-1		LT DEBT								Long Term Debt		- 0		- 0		- 0		- 0		- 0		- 0

												Total Debt		33,386		73,842		19,325		17,465		2,231		73,842

												in millions		$   33		$   74		$   19		$   17		$   2		$   74

										Equity

		-1		Capital Stock								Capital Stock		40,116		40,116		40,116		40,116		40,116		40,116

		-1		Treasury Stock								Treasury Stock		(27,864)		(21,913)		(21,464)		(21,317)		(26,011)		(21,913)

		-1		Paid in Capital								Paid in Capital		21,106		(68,807)		(66,640)		(67,551)		24,383		(68,807)

		-1		Retained Earnings								Retained (Earnings)/Loss		1,123,866		1,135,015		1,132,056		1,129,097		1,115,046		1,135,015

		1		BS								Balance Sheet		29,094		19,854		99,365		85,864		22,926		19,854

		-1		OTHER COMP INC								Other Comprehensive Income		4,935		(18,555)		(11,660)		(17,874)		(17,069)		(18,555)

												Total Equity		1,191,252		1,085,710		1,171,773		1,148,335		1,159,391		1,085,710

										Debt to Equity Ratio				2.7%		6.4%		1.6%		1.5%		0.2%		6.4%

								Accounts Receivable						2018 Q1		2019 Q1		2019 Q2		2019 Q3		2018		2019 Q1

		1		AR								Total Accounts Receivable		1,290,666		1,247,272		1,234,659		1,224,962		1,293,318		1,247,272

												Haliburton		12,399		12,399		12,399		12,399		12,399		12,399

												Adjusted		1,303,065		1,259,671		1,247,058		1,237,361		1,305,717		1,259,671



												Total AR		$   1,291		$   1,247		$   1,235		$   1,225		$   1,293		$   1,247



		1		AR Revenue				Global DSO

												SS Rev		2,072,880		2,001,836		2,014,518		1,912,643		2,155,947		2,001,836

		Weeks		7

												Days in Quarter		91		91		91		91		91		91

												Average Sales/Day		22,779		21,998		22,138		21,018		23,692		21,998

												DSO		57		57		56		59		55		57
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Accounts Receivable





2018 Q1	2018	2019 Q1	1290.6664296700051	1293.3175779100052	1247.2715203400098	2018 Q1	2018	2019 Q1	2018 Q1	2018	2019 Q1	1290666.4296700051	1293317.5779100051	1247271.5203400098	





Debt

(and Debt-to-Equity Ratio)





2018 Q1	2018	2019 Q1	33.386160570000001	2.2308501800000005	73.842260750000008	







Bal Sheet  NON GAAP

		CUBE:		Finance:Segment Reporting		Finance: Global Restatements

		Fiscal Year		2020								Year		2017		2015		2015		2017		2018

		ABFFR		Actual

		Version-17		Current		Restated wo Emerald

		IntlCurrency		USD

		Legal Hierarchy		A001

		Mgmt Hierarchy-17		KSI

		Segment-17		Segment Total

		Global Center		Branch+HQ

		Finance:Global Account

		Product-17		Product Total

		Finance:Fiscal Period		Q1								Quarter		Q1		Q2		Q3		Q4		Q1

		Divisor		1,000								Stat Mth		3		6		9		12		3





								Balance Sheet Data

														2017 Q1		2015 Q2		2015 Q3		2017		2018 Q1

								Calculate Debt to Equity

		Multiplier		Account						Debt

		-1		ST DEBT								Short Term Borrowings		(0.00)		89,903		76,845		10,166		33,386

		-1		LT DEBT								Long Term Debt		- 0		- 0		- 0		- 0		- 0

												Total Debt		(0)		89,903		76,845		10,166		33,386

												in millions		(0)		90		77		10		33

										Equity

		-1		Capital Stock								Capital Stock		40,116		40,116		40,116		40,116		40,116

		-1		Treasury Stock								Treasury Stock		(38,137)		(49,081)		(46,935)		(35,183)		(27,864)

		-1		Paid in Capital								Paid in Capital		31,523		27,455		26,730		32,176		21,106

		-1		Retained Earnings								Retained (Earnings)/Loss		920,768		763,589		761,656		912,028		1,123,866

		1		BS								Balance Sheet		12,173		10,557		19,624		71,560		29,094

		-1		OTHER COMP INC								Other Comprehensive Income		83,244		51,814		58,451		130,733		4,935

												Total Equity		1,049,687		844,450		859,642		1,151,430		1,191,252

										Debt to Equity Ratio				-0.0%		9.6%		8.2%		0.9%		2.7%

								Accounts Receivable						2017 Q1		2015 Q2		2015 Q3		2017		2018 Q1

		1		AR								Total Accounts Receivable		1,164,515		1,152,247		1,160,242		1,286,721		1,290,666

												APAC Accounts Receivable		66,658						62,915		0

														1,097,857						1,223,806		1,290,666

												Total AR in millions		1,097.8		1,152		1,160		1,223.8		1,290.7

												Total APAC AR in millions		66.7						62.9		- 0

		1		AR Revenue				Global DSO

												SS Rev		ERROR:#VALUE!		1,887,049		1,857,533		ERROR:#VALUE!		2,072,880

		Weeks		7

												Days in Quarter		91		91		91		91		91

												Average Sales/Day		ERROR:#VALUE!		20,737		20,412		ERROR:#VALUE!		22,779

												DSO		ERROR:#VALUE!		56		57		ERROR:#VALUE!		57
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Accounts Receivable



2017 Q1	2017	2018 Q1	1097.8149221399981	1223.8207952999949	1290.6664296700051	2017 Q1	2017	2018 Q1	66.7	62.9	0	2017 Q1	2017	2018 Q1	1164514.9221399981	1286720.795299995	1290666.4296700051	





Debt

(and Debt-to-Equity Ratio)



2017 Q1	2017	2018 Q1	-7.300000012037344E-7	10.16550543	33.386160	570000001	







image1.png





• Revenue declined in Americas Staffing and International Staffing segments in the face of a weakening 
manufacturing sector in the U.S. and softening demand in Europe, respectively. GTS continued to deliver revenue 
growth in the first quarter. Demand declines related to the COVID-19 pandemic resulted in reduced revenue by 
2.7% for the quarter, with impacts in Americas Staffing and International Staffing

• GP rate declined on higher employee-related costs and lower perm fees, which more than offset structural 
improvement in product mix

• Earnings from Operations declined as the effect of declining revenues and gross profit was only partially offset by 
reduced expenses from efforts to align costs with GP trends and lower performance-based incentive expenses

• EPS declined on lower earnings
(1)Change excludes:
‒ $147.7 million of goodwill impairment charges, $124.7 million net of tax or $3.18 per share in Q1 2020.
‒ $32.1 million of gain on sale of assets, $24.0 million net of tax or $0.61 per share in Q1 2020.
‒ $8.7 million of restructuring charges, $6.5 million net of tax or $0.17 per share in Q1 2020.
‒ $6.3 million of restructuring charges, $4.7 million net of tax or $0.12 per share in Q1 2019.
(2) Excludes $77.8 million loss on investment in Persol Holdings, $54.0 million net of tax or $1.38 per share in Q1 2020 and $13.2 million gain on investment in Persol Holdings, 
$9.1 million net of tax or $0.23 per share in Q1 2019.
(3)Constant Currency represents year-over-year changes resulting from translating 2020 financial data into USD using 2019 exchange rates.

FIRST QUARTER 2020 FINANCIAL SUMMARY
(Excluding Goodwill Impairment Charge, Gain/loss on investment in Persol Holdings, Gain on Sale of Assets and Restructuring)

4

Actual Results Change

Constant 
Currency 
Change(3)

Revenue $1.3B (8.8%) (8.3%)

Gross Profit % 17.7% (50) bps 
Earnings from Operations(1) $12.5M (46.0%) (43.9%)
Earnings Per Share(1),(2) $0.20 ($0.25)


Parameters

				Reporting Year		2020

				Reporting Quarter		Q1





QTR Financial Summary GAAP

		CUBE:		Finance:Segment Reporting		Finance:Dshares

		Fiscal Year:		2020				2019				2020				2020

		ABFFR		Actual

		Version-17		Current

		IntlCurrency		>>>>>				USD				USD				@Prior Year-USD

		Legal Hierarchy		A001

		Mgmt Hierarchy-17		KSI

		Segment-17		Segment Total

		Global Center		Branch+HQ

		Product-17		Product Total

		Fiscal Period		Q1





		Finance:Global Account

		Multiplier		USD Account		CC Account		2019 Actual				2020 Actual				2020 Actual @CC				Change				CC Change

		1		Revenue		Revenue		1,382,612,365				1,261,083,408				1,267,208,105				-8.8%				-8.3%

		1		GP		GP		251,632,972				223,273,213				224,320,121

				GP Rate		GP Rate		18.2%				17.7%				17.7%				(50)

		1		Inc From Ops		Inc From Ops wo AR		16,836,830				35,913,695				36,390,584				113.3%				116.1%

				ROS		ROS		1.2%				2.8%				2.9%				160

		1		IS		IS		22,082,873				(28,503,520)				(28,955,301)

				Shares		Shares		39,459				39,186

tc={55763B39-66EA-4727-B5CF-7CE4F366E02B}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    Adjusted shares to match shares for a loss period.

						Diluted EPS		$   0.56				$   (0.73)								$   (1.29)







						Quarterly Financial Summary

												Actual Results								Change				Constant Currency Change(1)



		1,000,000,000				Revenue						$1.3B								(8.79%)				(8.35%)



						Gross Profit %						17.7%								(50) bps



		1,000,000				Loss from Operations						($111.8M)								NM				NM



						Loss Per Share						($3.91)								($4.47)





						Footnotes:

						(1) Constant Currency represents year-over-year changes resulting from translating 2020 financial data into USD using 2019 exchange rates.









QTR Financial Summary NON-GAAP

		CUBE:		Finance:Segment Reporting		Finance:Dshares		Finance: Global Restatements

		Fiscal Year:		2020				2019				2020				2020

		ABFFR		Act wo RSP		Actual

		Version-17		Current

		IntlCurrency		>>>>>				USD				USD				@Prior Year-USD

		Legal Hierarchy		A001		A001

		Mgmt Hierarchy-17		KSI

		Segment-17		Segment Total

		Global Center		Branch+HQ

		Product-17		Product Total

		Fiscal Period		Q1





		Finance:Global Account

		Multiplier		USD Account		CC Account		2019 Act wo RSP				2020 Act wo RSP				2020 Act wo RSP @CC				Change				CC Change

		1		Revenue		Revenue		1,382,612,365				1,261,083,408				1,267,208,105				-8.8%				-8.3%

		1		GP		GP		251,632,972				223,273,213				224,320,121				-11.3%				-10.9%

				GP Rate		GP Rate		18.2%				17.7%				17.7%				(50)

		1		Inc From Ops		Inc From Ops wo AR		23,153,225				12,500,005.91				12,997,533				-46.0%				-43.9%

				ROS		ROS		1.7%				1.0%				1.0%				(70)

		1		IS		IS		17,609,984				6,773,080				6,336,548

		1		80040 - G/L on Inv in Persol Holdings		Realized Gain						(0)

				Tax impact on Non-GAAP Adjustments - G/L on Inv in Persol				- 0

Leah Couture: Leah Couture:
Tax impact of Persol - obtained from Non-GAAP schedule in thousands.				- 0

Leah Couture: Leah Couture:
Tax impact for Gain on investment in Persol Holdings - obtained from Non-GAAP schedule in thousands.

				Tax impact on Non-GAAP Adjustments - Gain on Sale 				- 0

				Tax impact on Non-GAAP Adjustments - Impairment				- 0				- 0

				Tax impact on Non-GAAP Adjustments - Acquisitions				(30,016)				(1,230,920)

				Total Adjustments, net of tax				(30,016)				(1,230,920)								0.03

				ADJUSTED NET INCOME				17,640,000				8,004,000

				Shares		Shares		39,459				39,592

						Diluted EPS		$   0.45				$   0.20								$   (0.25)







						Quarterly Financial Summary 


						(Excluding Goodwill Impairment Charge, Gain/loss on investment in Persol Holdings, Gain on Sale of Assets and Restructuring)



												Actual Results								Change				Constant Currency Change(3)



		1,000,000,000				Revenue						$1.3B								(8.79%)				(8.35%)



						Gross Profit %						17.7%								(50) bps



		1,000,000				Earnings from Operations(1)						$12.5M								(46.01%)				(43.86%)



						Earnings Per Share(1),(2)						$0.20								($0.25)





						Footnotes:

						(1) Excludes 2020 results from Insight acquistion, which was acquired on January 14, 2020, and was included in the reported results of operatings of Americas Staffing from the date of acquisition.  





						(1) Change excludes:
- $147.7 million of goodwill impairment charges, $124.7 million net of tax or $3.18 per share in Q1 2020.
- $32.1 million of gain on sale of assets, $24.0 million net of tax or $0.61 per share in Q1 2020.
- $8.7 million of restructuring charges, $6.5 million net of tax or $0.17 per share in Q1 2020.
- $6.3 million of restructuring charges, $4.7 million net of tax or $0.12 per share in Q1 2019.




						(2) Excludes $77.8 million loss on investment in Persol Holdings, $54 million net of tax or $1.38 per share in Q1 2020 and $13.2 million gain on investment in Persol Holdings, $9.1 million net of tax or $0.23 per share in Q1 2019.






						(3) Constant Currency represents year-over-year changes resulting from translating 2020 financial data into USD using 2019 exchange rates.
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EPS

		First Quarter 2020 EPS Summary

		($ in millions except per share data)

				First Quarter																December Year to Date

				2020								2019								2019								2018

				Amount				Per Share				Amount				Per Share				Amount				Per Share				Amount				Per Share

		Net earnings (loss)		($28.5)				($0.73)				$22.1				$0.56				$   71.6				$   1.81				$   120.8				$   3.08



		(Gain) loss on investment in Persol Holdings, net of taxes(1)		54.0				1.38				(9.1)				(0.23)				- 0				- 0				(4.5)				(0.12)



		Restructuring charges, net of taxes(2)		6.5				0.17				4.7				0.12



		Gain on sale of assets, net of taxes(3)		(24.0)				(0.61)				-				-



		Adjusted net earnings		$8.0				$0.20				$17.7				$0.45				$   87.2				$   2.20				$   54.8				$   1.40







		Footnotes:

		(1) Loss on investment in Persol Holdings of $77.8 million, $54 million net of tax or $1.38 per share in Q1 2020 and gain on investment in Persol Holdings of $13.2 million, $9.1 million net of tax or $0.23 per share in Q1 2019.





		(2) Restructuring charges of $8.7 million, $6.5 million net of tax or $0.17 per share in Q1 2020 and $6.3 million, $4.7 million net of tax or $0.12 per share in Q1 2019.






		(4) Gain on sale of assets of $32.1 million, $24.0 million net of tax or $0.61 per share represents the excess of the proceeds over the cost of the headquarters properties sold during Q1 2020.
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Revenue Growth

		CUBE:		Finance:Segment Reporting

		Fiscal Year:		2020								2019		2020		2020

		ABFFR		Act wo RES

		Version-17		Current

		IntlCurrency		>>>>>								USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		REVENUE		1

		Product-17		Product Total

		Fiscal Period		Q1

		Divisor:		1





								Revenue Metrics																				REVENUE MIX BY SEGMENT(1)

		Mgmt Hierarchy-17		Segment-17				Business Mix										Mix

		Americas		Staffing						Americas Staffing				533,366,474.44				42%

		EMEA+APAC		Staffing						International Staffing				227,641,836				18%

		KSI		GTS						Global Talent Solutions				503,172,735				40%

		Global Elim		Segment Total										(3,097,637.87)

		KSI		Segment Total										1,261,083,407.73





								YoY Revenue Growth				2019		2020		2020 @CC		Reported		Constant Currency		Organic Growth(2)

		KSI		Segment Total						Total		1,382,612,365		1,261,083,408		1,267,208,105		(8.8%)		(8.3%)		(9.4%)

		Americas		Staffing						Americas 
Staffing		626,465,830		533,366,474		535,215,081		(14.9%)		(14.6%)		(16.9%)

		KSI		GTS						Global Talent
Solutions		501,055,009		503,172,735		503,899,989		0.4%		0.6%		0.6%

		EMEA+APAC		Staffing						International 
Staffing		258,938,702		227,641,836		231,195,631		(12.1%)		(10.7%)		(10.7%)







		Global Elim		Segment Total								(3,847,176)		(3,097,638)		(3,102,596)





										REVENUE GROWTH BY SEGMENT

								Footnotes:

								(1) Revenue Mix by Segment includes the results from acquisitions.

								(2) Organic growth represents revenue growth excluding the results of acquisitions on a constant currency basis.
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Americas Staffing	International Staffing	Global Talent Solutions	0.42294305925416975	0.18051291010938308	0.39900036132085093	

2019	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	2020	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	2020 @CC	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	Reported	



Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	-8.7898069119606181E-2	-0.14861042854699236	4.2265339144045289E-3	-0.12086592685231556	Constant Currency	

Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	-8.3468268406646784E-2	-0.14565957820241004	5.6779787386846969E-3	-0.10714146178779538	Organic Growth(2)	

Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	-9.415232530826001E-2	-0.16923933064093299	5.6779787386846969E-3	-0.10714146178779538	







Revenue Growth (Non-GAAP)

		CUBE:		Finance:Segment Reporting

		Fiscal Year:		2020								2019		2020		2020

		ABFFR		Act wo RES

		Version-17		Current

		IntlCurrency		>>>>>								USD		USD		@PriorYear-USD

		Legal Hierarchy		A001 wo ACQ-20

		Global Center		Branch+HQ

		Finance:Global Account		REVENUE		1

		Product-17		Product Total

		Fiscal Period		Q1

		Divisor:		1





								Revenue Metrics

		Mgmt Hierarchy-17		Segment-17				Business Mix										Mix

		Americas		Staffing						Americas Staffing				518,594,565.26				42%

		EMEA+APAC		Staffing						International Staffing				227,641,836				18%

		KSI		GTS						Global Talent Solutions				503,172,735				40%

		Global Elim		Segment Total										(3,097,637.87)

		KSI		Segment Total										1,246,311,498.55





								YoY Revenue Growth				2019		2020		2020 @CC		Reported		Constant Currency

		KSI		Segment Total						Total		1,382,612,365		1,246,311,499		1,252,436,196		-9.9%		-9.4%

		Americas		Staffing						Americas 
Staffing		626,465,830		518,594,565		520,443,172		-17.2%		-16.9%

		KSI		GTS						Global Talent
Solutions		501,055,009		503,172,735		503,899,989		0.4%		0.6%

		EMEA+APAC		Staffing						International 
Staffing		258,938,702		227,641,836		231,195,631		-12.1%		-10.7%







		Global Elim		Segment Total								(3,847,176)		(3,097,638)		(3,102,596)









Americas Staffing	International Staffing	Global Talent Solutions	0.41610349087154358	0.18265243968690495	0.40372951378961663	



2019	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	2020	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	2020 @CC	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	Reported	

Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	-9.8582126021219518E-2	-0.1721901809855152	4.2265339144045289E-3	-0.12086592685231556	Constant Currency	

Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	-9.415232530826001E-2	-0.16923933064093299	5.6779787386846969E-3	-0.10714146178779538	









Organic Revenue Growth

		First Quarter 2020 Organic Revenue Growth

		($ in millions)



				First Quarter

				2020												2019

				As Reported				Acquisitions (1)				Adjusted				As Reported				Change				Constant Currency Change(2)

		Americas Staffing		$   533.4				$   (14.8)				$   518.6				$   626.5				(17.22%)				(16.92%)



		Global Talent Solutions		503.2				- 0				503.2				501.0				0.4%				0.6%



		International Staffing		227.6				- 0				227.6				258.9				(12.09%)				(10.71%)



		Intersegment		(3.8)				- 0				(3.8)				(4.9)				(21.50%)				(21.40%)



		Total Company		$   1,261.1				$   (14.8)				1,246.3				$   1,382.6				(9.86%)				(9.42%)



																														 



		Can be a bullet or a footnote:

		(1) Organic revenue growth in Q1 2020 excludes the impact of the Insight acquistion in the Americas Staffing segment.



		(2) Constant Currency represents year-over-year changes resulting from translating 2020 financial data into USD using 2019 exchange rates.















GP Growth

		CUBE:		Finance:Segment Reporting

		Fiscal Year:		2020								2019		2020		2020

		ABFFR		Act wo RES

		Version-17		Current

		IntlCurrency		>>>>>								USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Finance:Global Account		GP		1

		Global Center		Branch+HQ

		Product-17		Product Total

		Fiscal Period		Q1

		Divisor:		1





								GP Metrics																				GROSS PROFIT MIX BY SEGMENT(1)

		Mgmt Hierarchy-17		Segment-17				Business Mix										Mix

		Americas		Staffing						Americas Staffing				93,553,187				42%

		EMEA+APAC		Staffing						International Staffing				29,935,508				13%

		KSI		GTS						Global Talent Solutions				100,220,931				45%

		Global Elim		Segment Total										(436,413)

		KSI		Segment Total										223,273,213





								YoY GP Growth				2019		2020		2020 @CC		Reported		Constant Currency		Organic Growth(2)

		KSI		Segment Total						Total		251,632,972		223,273,213		224,320,121		(11.3%)		(10.9%)		(11.7%)

		Americas		Staffing						Americas 
Staffing		117,208,996		93,553,187		93,762,931		(20.2%)		(20.0%)		(21.8%)

		KSI		GTS						Global Talent
Solutions		100,427,438		100,220,931		100,520,159		(0.2%)		0.1%		0.1%

		EMEA+APAC		Staffing						International 
Staffing		34,565,485		29,935,508		30,474,096		(13.4%)		(11.8%)		(11.8%)

		Global Elim		Segment Total								(568,947)		(436,413)		(437,065)





										GROSS PROFIT GROWTH BY SEGMENT





								(1) Gross Profit Mix by Segment includes the results from acquisitions.






Americas Staffing	International Staffing	Global Talent Solutions	0.41900766166226522	0.13407568173753093	0.44887127159514628	

2019	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	2020	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	2020 @CC	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	Reported	

Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	-0.11270287506249288	-0.20182588355155429	-2.0562765012812623E-3	-0.13394798841577049	Constant Currency	

Total	Americas 	
Staffing	Global Talent	
Solutions	Internation	al 	
Staffing	-0.1085424179093003	-0.20003639462962497	9.2326551613264307E-4	-0.11836631229101802	







GP Growth (Non-GAAP)

		CUBE:		Finance:Segment Reporting

		Fiscal Year:		2020								2019		2020		2020

		ABFFR		Act wo RES

		Version-17		Current

		IntlCurrency		>>>>>								USD		USD		@PriorYear-USD

		Legal Hierarchy		A001 wo ACQ-20

		Finance:Global Account		GP		1

		Global Center		Branch+HQ

		Product-17		Product Total

		Fiscal Period		Q1

		Divisor:		1





								GP Metrics

		Mgmt Hierarchy-17		Segment-17				Business Mix										Mix

		Americas		Staffing						Americas Staffing				91,504,768				41%

		EMEA+APAC		Staffing						International Staffing				29,935,508				14%

		KSI		GTS						Global Talent Solutions				100,220,931				45%

		Global Elim		Segment Total										(436,413)

		KSI		Segment Total										221,224,794





								YoY GP Growth				2019		2020		2020 @CC		Reported		Constant Currency

		KSI		Segment Total						Total		251,632,972		221,224,794		222,271,702		-12.1%		-11.7%

		Americas		Staffing						Americas 
Staffing		117,208,996		91,504,768		91,714,512		-21.9%		-21.8%

		KSI		GTS						Global Talent
Solutions		100,427,438		100,220,931		100,520,159		-0.2%		0.1%

		EMEA+APAC		Staffing						International 
Staffing		34,565,485		29,935,508		30,474,096		-13.4%		-11.8%

		Global Elim		Segment Total								(568,947)		(436,413)		(437,065)









Americas Staffing	International Staffing	Global Talent Solutions	0.41362799467286077	0.13531714822775848	0.45302757074566707	



2019	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	2020	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	2020 @CC	Total	Americas 	
Staffing	Global 	Talent	
Solutions	International 	
Staffing	Reported	

Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	-0.1208433780357826	-0.21930251955099078	-2.0562765012812623E-3	-0.13394798841577049	Constant Currency	

Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	-0.11668292088259002	-0.21751303062906135	9.2326551613264307E-4	-0.11836631229101802	









GP Waterfall

		CUBE:		Finance:Segment Reporting

		Fiscal Year:		2020												2020		2019		2020

		ABFFR		Act wo RSP

		Version-17		Current

		IntlCurrency		>>>>>												USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		see Col D

		Product-17		Product Total		Comm+PT+Elim

		Fiscal Period		Q1

		Divisor:		1,000

												GP Rate Waterfall Graph



		Multiplier		Mgmt Hierarchy-17		Segment-17		Account								2020		2019		2020 @CC

		1		KSI		Segment Total		Revenue				KSI Revenue				1,261,083		1,382,612		1,267,208

		1		KSI		Segment Total		GP				KSI Gross Profit				223,273		251,633		224,320



												KSI GP Rates				17.7%		18.2%		17.7%



		1		KSI		Global Elim		Revenue				KSI Revenue Global Elim				(3,098)		(3,847)		(3,103)

		1		KSI		Global Elim		GP				KSI GP Global Elim				(436)		(569)		(437)

		1		KSI		Global Elim		Perm Fees				KSI Perm Fees Global Elim				(121)		(2)		(121)

												GP w/o Perm				(316)		(567)

												GP Rate				10.2%		14.7%				0.011%

												GP Rate Impact				0.0%



												AMER STAFFING GP Rate impact

		1		Americas		Staffing		Revenue						Revenue		533,366		626,466

		1		Americas		Staffing		GP						Gross Profit		93,553		117,209

		1		Americas		Staffing		Perm Fees						Perm Fees		6,439		8,929



														GP w/o Perm		87,114		108,280

														GP Rate		16.3%		17.3%

														GP Rate Impact		-0.4%						-0.402%



												INT'L STAFFING GP Rate impact

		1		EMEA+APAC		Staffing		Revenue						Revenue		227,642		258,939

		1		EMEA+APAC		Staffing		GP						Gross Profit		29,936		34,565

		1		EMEA+APAC		Staffing		Perm Fees						Perm Fees		5,653		6,699



														GP w/o Perm		24,283		27,867

														GP Rate		10.7%		10.8%

														GP Rate Impact		0.0%						-0.017%



												APAC GP Rate impact

		1		APAC		Comm+PT		Revenue						Revenue		ERROR:#VALUE!		ERROR:#VALUE!

		1		APAC		Comm+PT		GP						Gross Profit		ERROR:#VALUE!		ERROR:#VALUE!

		1		APAC		Comm+PT		Perm Fees						Perm Fees		ERROR:#VALUE!		ERROR:#VALUE!

														GP w/o Perm		ERROR:#VALUE!		ERROR:#VALUE!

														GP Rate		0.0%		ERROR:#VALUE!

														GP Rate Impact		ERROR:#VALUE!						ERROR:#VALUE!



												GTS GP Rate impact

		1		KSI		GTS		Revenue						Revenue		503,173		501,055

		1		KSI		GTS		GP						Gross Profit		100,221		100,427

		1		KSI		GTS		Perm Fees						Perm Fees		338		336



														GP w/o Perm		99,883		100,091

														GP Rate		19.9%		20.0%

														GP Rate Impact		0.0%						-0.050%



												Perm Fee Impact

		1		KSI		Segment Total		Perm Fees						Perm Fees (w/o OCG)		12,309		15,962

		1		KSI		Segment Total		Other Revenue						Other Revenue		28,213		28,911

														Total		40,523		44,873

														Perm Fee Impact		-0.1%						-0.290%

														Other Revenue Impact		-0.1%						-0.055%

														Total Impact		-0.3%						-0.345%

												FX Impact				0.0%

												Graph Data

																Values		Ends		Before		After

														Q1 2019 GP Rate		18.2%		18.2%

						Americas 
Staffing								Global Talent
Solutions		0.0%				18.2%		18.2%

						International 
Staffing								Americas 
Staffing		-0.4%				18.2%		17.8%

						Global Talent
Solutions								FX		0.0%				17.8%		17.8%

						Perm Fees								International 
Staffing		0.0%				17.8%		17.8%

						FX								Perm Fees		-0.1%				17.8%		17.7%



														Q1 2020 GP Rate				17.7%

														Check		0.0%
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Q1 2019 GP Rate	Americas 	
Staffing	Perm Fees	Q1 2020 GP Rate	0.182	0.17699999999999999	Q1 2019 GP Rate	Americas 	
Staffing	Perm Fees	Q1 2020 GP Rate	0.182	0.17799999999999999	Q1 2019 GP Rate	Americas 	
Staffing	Perm Fees	Q1 2020 GP Rate	0.17799999999999999	0.17699999999999999	









GP Waterfall (Acq)

		CUBE:		Finance:Segment Reporting

		Fiscal Year:		2020												2020		2019		2020

		ABFFR		Act wo RSP

		Version-17		Current

		IntlCurrency		>>>>>												USD		USD		@PriorYear-USD

		Legal Hierarchy		A001 wo ACQ-20

		Global Center		Branch+HQ

		Finance:Global Account		see Col D

		Product-17		Product Total		Comm+PT+Elim

		Fiscal Period		Q1

		Divisor:		1,000

												GP Rate Waterfall Graph



		Multiplier		Mgmt Hierarchy-17		Segment-17		Account								2020		2019		2020 @CC

		1		KSI		Segment Total		Revenue				KSI Revenue				1,246,311		1,382,612		1,252,436

		1		KSI		Segment Total		GP				KSI Gross Profit				221,225		251,633		222,272



												KSI GP Rates				17.8%		18.2%		17.7%		-0.1%		impact of the acquisitions



		1		KSI		Global Elim		Revenue				KSI Revenue Global Elim				(3,098)		(3,847)		(3,103)

		1		KSI		Global Elim		GP				KSI GP Global Elim				(436)		(569)		(437)

		1		KSI		Global Elim		Perm Fees				KSI Perm Fees Global Elim				(121)		(2)		(121)

												GP w/o Perm				(316)		(567)

												GP Rate				10.2%		14.7%				0.011%

												GP Rate Impact				0.0%



												AMER STAFFING GP Rate impact

		1		Americas		Staffing		Revenue						Revenue		518,595		626,466

		1		Americas		Staffing		GP						Gross Profit		91,505		117,209

		1		Americas		Staffing		Perm Fees						Perm Fees		6,439		8,929



														GP w/o Perm		85,066		108,280

														GP Rate		16.4%		17.3%

														GP Rate Impact		-0.3%						-0.367%



												INT'L STAFFING GP Rate impact

		1		EMEA+APAC		Staffing		Revenue						Revenue		227,642		258,939

		1		EMEA+APAC		Staffing		GP						Gross Profit		29,936		34,565

		1		EMEA+APAC		Staffing		Perm Fees						Perm Fees		5,653		6,699



														GP w/o Perm		24,283		27,867

														GP Rate		10.7%		10.8%

														GP Rate Impact		0.0%						-0.017%



												APAC GP Rate impact

		1		APAC		Comm+PT		Revenue						Revenue		ERROR:#VALUE!		ERROR:#VALUE!

		1		APAC		Comm+PT		GP						Gross Profit		ERROR:#VALUE!		ERROR:#VALUE!

		1		APAC		Comm+PT		Perm Fees						Perm Fees		ERROR:#VALUE!		ERROR:#VALUE!

														GP w/o Perm		ERROR:#VALUE!		ERROR:#VALUE!

														GP Rate		0.0%		ERROR:#VALUE!

														GP Rate Impact		ERROR:#VALUE!						ERROR:#VALUE!



												GTS GP Rate impact

		1		KSI		GTS		Revenue						Revenue		503,173		501,055

		1		KSI		GTS		GP						Gross Profit		100,221		100,427

		1		KSI		GTS		Perm Fees						Perm Fees		338		336



														GP w/o Perm		99,883		100,091

														GP Rate		19.9%		20.0%

														GP Rate Impact		0.0%						-0.051%



												Perm Fee Impact

		1		KSI		Segment Total		Perm Fees						Perm Fees (w/o OCG)		12,309		15,962

		1		KSI		Segment Total		Other Revenue						Other Revenue		28,213		28,911

														Total		40,523		44,873

														Perm Fee Impact		-0.2%						-0.349%

														Other Revenue Impact		-0.1%						-0.056%

														Total Impact		-0.3%						-0.349%

												FX Impact				0.1%

												Graph Data

																Values		Ends		Before		After

														Q1 2019 GP Rate		18.2%		18.2%

						Americas 
Staffing								Acquisitions		-0.1%				18.2%		18.1%

						International 
Staffing								Americas 
Staffing		-0.3%				18.1%		17.8%

						Global Talent
Solutions								International 
Staffing		0.0%				17.8%		17.8%

						Perm Fees								Perm Fees		-0.2%				17.8%		17.6%

						FX								Global Talent
Solutions		0.0%				17.6%		17.6%

														FX		0.1%				17.6%		17.7%

														Q1 2020 GP Rate				17.7%

														Check		0.0%



&Z&F		


Ends	

Q1 2019 GP Rate	Acquisitions	Americas 	
Staffing	International 	
Staffing	Perm Fees	Q1 2020 GP Rate	0.182	0.17699999999999999	Before	Q1 2019 GP Rate	Acquisitions	Americas 	
Staffing	International 	
Staffing	Perm Fees	Q1 2020 GP Rate	0.182	0.18099999999999999	0.17799999999999999	0.17799999999999999	After	Q1 2019 GP Rate	Acquisitions	Americas 	
Staffing	International 	
Staffing	Perm Fees	Q1 2020 GP Rate	0.18099999999999999	0.17799999999999999	0.17799999999999999	0.17599999999999999	







SG&A Waterfall

		CUBE:		Finance:Segment Reporting

		Fiscal Year:		2020														2020		2019		2020				2020

		ABFFR		Actual

		Version-17		Current

		IntlCurrency		>>>>>														USD		USD		@PriorYear-USD				USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		see Col D

		Product-17		Product Total

		Fiscal Period		Q1		Q1

		Divisor:		1,000

														SG&A Waterfall



		Multiplier		Mgmt Hierarchy-17		Segment-17		Account		CC Account								2020		2019		2020 @CC				2020 @USD

		1		KSI		Segment Total		Expense		Expense wo AR				KSI Expense				219,498		234,796		220,068				219,498



														FX Impact				(570)



														AMER Staffing				(7,701)

		1		Americas		Staffing		Expense		Expense wo AR						AMER Exp				101,175		93,473				93,477



														INTL STAFFING				(1,561)

		1		EMEA+APAC		Staffing		Expense		Expense wo AR						INT'L Exp				31,276		29,715				29,333



														APAC				- 0

		1		APAC		Comm+PT		Expense		Expense wo AR						APAC Exp



														GTS				(768)

		1		KSI		GTS		Expense		Expense wo AR						GTS Exp				74,656		73,888				73,697

														Corporate HQ				(4,830)

		1		Corp HQ		Corp HQ		Expense		Expense wo AR						Corp HQ				28,258		23,428				23,428





														Manual Adj

																Other

																Restructuring -  2019		- 0

														Graph Data

																		Values		Ends		Before		After

								Options								Q1 2019 SG&A		$   235		$   235

								Americas 
Staffing								Restructuring		$   - 0				$   235		$   235

								Global Talent 
Solutions								Americas 
Staffing		$   (8)				235		227

								International 
Staffing								Corporate		$   (4)				227		223

								Corporate								FX		$   (1)				223		222

								FX								Global Talent 
Solutions		$   (1)				222		221

																International 
Staffing		$   (2)				221		219

																						$   219		$   219

																Q1 2020 SG&A				$   219

																Check		- 0



&Z&F		




Q1 2019 SG	&	A	Restructuring	Americas 	
Staffing	Corporate	FX	Q1 2020 SG	&	A	235	219	Q1 2019 SG	&	A	Restructuring	Americas 	
Staffing	Corporate	FX	Q1 2020 SG	&	A	235	235	227	223	Q1 2019 SG	&	A	Restructuring	Americas 	
Staffing	Corporate	FX	Q1 2020 SG	&	A	235	227	223	222	







SG&A Waterfall (Acq)

		CUBE:		Finance:Segment Reporting

		Fiscal Year:		2020														2020		2019		2020				2020

		ABFFR		Actual

		Version-17		Current

		IntlCurrency		>>>>>														USD		USD		@PriorYear-USD				USD

		Legal Hierarchy		A001		A0001

		Global Center		Branch+HQ

		Finance:Global Account		see Col D

		Product-17		Product Total

		Fiscal Period		Q1		Q1

		Divisor:		1,000

														SG&A Waterfall



		Multiplier		Mgmt Hierarchy-17		Segment-17		Account		CC Account								2020		2019		2020 @CC				2020 @USD

		1		KSI		Segment Total		Expense		Expense wo AR				KSI Expense				210,773		234,796		211,342				219,498



														FX Impact				(569)



														AMER Staffing				(13,345)

		1		Americas		Staffing		Expense		Expense wo AR						AMER Exp				101,175		87,829				93,477



														INTL STAFFING				(2,664)

		1		EMEA+APAC		Staffing		Expense		Expense wo AR						INT'L Exp				31,276		28,612				29,333



														APAC				- 0

		1		APAC		Comm+PT		Expense		Expense wo AR						APAC Exp



														GTS				(1,674)

		1		KSI		GTS		Expense		Expense wo AR						GTS Exp				74,656		72,982				73,697

														Corporate HQ				(5,923)

		1		Corp HQ		Corp HQ		Expense		Expense wo AR						Corp HQ				28,258		22,335				23,428





														Manual Adj

																Acquisitions		- 0		973

																Restructuring -  2020		8,746

																Impairment		- 0

														Graph Data

																		Values		Ends		Before		After

								Options								Q1 2019 SG&A		$   235		$   235

								Americas 
Staffing								Restructuring		$   9				$   235		$   244

								Global Talent 
Solutions								Acquisitions		$   - 0				244		244

								International 
Staffing								Americas 
Staffing		$   (13)				244		231

								Corporate								Corporate		$   (6)				231		225

								FX								International 
Staffing		$   (3)				225		222

								Restructuring								Global Talent 
Solutions		$   (2)				222		220

																FX		$   (1)				$   220		$   219

																Q1 2020 SG&A				$   219

																Check		- 0



&Z&F		




Q1 2019 SG	&	A	Restructuring	Americas 	
Staffing	Corporate	International 	
Staffing	Global Talent 	
Solutions	FX	Q1 2020 SG	&	A	235	219	Q1 2019 SG	&	A	Restructuring	Americas 	
Staffing	Corporate	International 	
Staffing	Global Talent 	
Solutions	FX	Q1 2020 SG	&	A	235	244	231	225	222	220	Q1 2019 SG	&	A	Restructuring	Americas 	
Staffing	Corporate	International 	
Staffing	Global Talent 	
Solutions	FX	Q1 2020 SG	&	A	244	231	225	222	220	219	









Conversion Rate (mil) GAAP

		CUBE:		Finance:Segment Reporting

		Fiscal Year		2020				2020				2020								2019				2019

		ABFFR		Actual

		Version-17		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product-17		Product Total		Multiplier		1				1								1				1

		Finance:Fiscal Period		Q1

		Divisor		1,000,000



						First Quarter 2020 Conversion Rate



						$ in Millions		2020												2019

								Gross				Earnings				Conversion				Gross				Earnings				Conversion

		Mgmt Hierarchy-17		Segment-17				Profit				from Ops				Rate				Profit				from Ops				Rate(1)				Change

		Americas		Staffing		Americas Staffing		$   93.6				$   0.1				0.1%				$   117.2				$   16.0				13.7%				-13.6%

		KSI		GTS		Global Talent Solutions		100.2				26.5				26.5%				100.4				25.7				25.6%				0.9%

		EMEA+APAC		Staffing		International Staffing		29.9				0.6				2.0%				34.6				3.3				9.5%				-7.5%



		KSI		Segment Total		Total Company		$   223.3				$   35.9				16.1%				$   251.6				$   16.8				6.7%				9.4%







Conversion Rate (thou) GAAP

		CUBE:		Finance:Segment Reporting

		Fiscal Year		2020				2020				2020								2019				2019

		ABFFR		Actual

		Version-17		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product-17		Product Total		Multiplier		1				1								1				1

		Finance:Fiscal Period		Q1

		Divisor		1,000



						First Quarter 2020 Conversion Rate



						$ in Millions		2020												2019

								Gross				Earnings				Conversion				Gross				Earnings				Conversion

		Mgmt Hierarchy-17		Segment-17				Profit				from Ops				Rate				Profit				from Ops				Rate(1)				Change

		Americas		Staffing		Americas Staffing		$   93,553.2				$   76.3				0.1%				$   117,209.0				$   16,034.1				13.7%				-13.6%

		KSI		GTS		Global Talent Solutions		100,220.9				26,524.2				26.5%				100,427.4				25,771.1				25.7%				0.8%

		EMEA+APAC		Staffing		International Staffing		29,935.5				602.8				2.0%				34,565.5				3,289.8				9.5%				-7.5%



		KSI		Segment Total		Total Company		$   223,273.2				$   35,913.7				16.1%				$   251,633.0				$   16,836.8				6.7%				9.4%











Conversion Rate valued GAAP

		CUBE:		Finance:Global Reporting

		Fiscal Year		2020				2020				2020								2019				2019

		ABFF		Actual

		Version		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product		Product w/o Exclusions		Multiplier		1				1								1				1

		Finance:Fiscal Period		Q1

		Divisor		1,000



						Conversion Rate - First Quarter, 2020 vs. 2019



						$ in Millions

								2020												2019

								Gross				Earnings				Conversion				Gross				Earnings				Conversion				Change 

		Mgmt Hierarchy		Segment				Profit				from Ops				Rate(1)				Profit				from Ops				Rate(1)				(bps)				Change

						Americas Staffing		$   93.6				$   0.1				0.1%				$   117.2				$   16.0				13.7%				(1,360)				-13.6%

						Global Talent Solutions		100.2				26.5				26.5%				100.4				25.7				25.7%				80				0.8%

						International Staffing		29.9				0.6				2.0%				34.6				3.3				9.5%				(750)				-7.5%



						Total Company		$   223.3				$   35.9				16.1%				$   251.6				$   16.8				6.7%				940				9.4%



						(1)Conversion rate represents earnings from operations as a percentage of gross profit, or return on gross profit. 





Conversion Rate (mil) NON GAAP

		CUBE:		Finance:Segment Reporting		Finance: Global Restatements

		Fiscal Year		2020				2020				2020								2019				2019

		ABFFR		Act wo RSP

		Version-17		Current		2016 wo Emerald

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product-17		Product Total		Multiplier		1				1								1				1

		Finance:Fiscal Period		Q1

		Divisor		1,000,000



						Conversion Rate - First Quarter, 2020 vs. 2019

						Excluding Restructuring

						$ in Millions

								2020												2019

								Gross				Earnings				Conversion				Gross				Earnings				Conversion

		Mgmt Hierarchy-17		Segment-17				Profit				from Ops				Rate				Profit(1)				from Ops(2)				Rate(3)				Change

		Americas		Staffing		Americas Staffing		93.6				$   5.7				6.1%				117.2				$   22.3				19.0%				-12.9%

		KSI		GTS		Global Talent Solutions		100.2				27.4				27.4%				100.4				25.7				25.6%				1.8%

		EMEA+APAC		Staffing		International Staffing		29.9				1.7				5.6%				34.6				3.3				9.5%				-3.9%



		KSI		Segment Total		Total Company		$   223.3				$   12.5				5.6%				$   251.6				$   23.1				9.2%				-3.6%

















Conversion Rate (thou) NON GAAP

		CUBE:		Finance:Segment Reporting		Finance: Global Restatements

		Fiscal Year		2020				2020				2020								2019				2019

		ABFFR		Act wo RSP

		Version-17		Current		2016 wo Emerald

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product-17		Product Total		Multiplier		1				1								1				1

		Finance:Fiscal Period		Q1

		Divisor		1,000



						Conversion Rate - First Quarter, 2020 vs. 2019

						Excluding Restructuring

						$ in Millions		2020												2019

								Gross				Earnings				Conversion				Gross				Earnings				Conversion

		Mgmt Hierarchy-17		Segment-17				Profit				from Ops				Rate				Profit				from Ops				Rate(1)				Change

		Americas		Staffing		Americas Staffing		$   93,553.2				$   5,720.1				6.1%				$   117,209.0				$   22,350.0				19.1%				-13.0%

		KSI		GTS		Global Talent Solutions		100,220.9				27,432.3				27.4%				100,427.4				25,771.1				25.7%				1.7%

		EMEA+APAC		Staffing		International Staffing		29,935.5				1,682.9				5.6%				34,565.5				3,289.8				9.5%				-3.9%



		KSI		Segment Total		Total Company		$   223,273.2				$   12,500.0				5.6%				$   251,633.0				$   23,153.2				9.2%				-3.6%

















Conversion Rate valued NON GAAP

		CUBE:		Finance:Global Reporting

		Fiscal Year		2020				2020				2020								2019				2019

		ABFF		Actual

		Version		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product		Product w/o Exclusions		Multiplier		1				1								1				1

		Finance:Fiscal Period		Q1

		Divisor		1,000



						Conversion Rate - First Quarter, 2020 vs. 2019

						Excluding Restructuring and Gain on Sale of Assets

						$ in Millions

								2020												2019

								Gross				Earnings				Conversion				Gross				Earnings				Conversion				Change 

		Mgmt Hierarchy		Segment				Profit(1)				from Ops(1),(2)				Rate(3)				Profit(1)				from Ops(1)				Rate(3)				(bps)				Change

						Americas Staffing		$   93.6				$   5.7				6.1%				$   117.2				$   22.3				19.1%				(1,300)				-13.0%

						Global Talent Solutions		100.2				27.4				27.4%				100.4				25.7				25.7%				170				1.7%

						International Staffing		29.9				1.7				5.6%				34.6				3.3				9.5%				(390)				-3.9%



						Total Company		$   223.3				$   12.5				5.6%				$   251.6				$   23.1				9.2%				(360)				-3.6%

						(1)Excludes $8.7 million of restructuring charges, $6.5 million net of tax or $0.17 per share in Q1 2020 in Americas Staffing, Global Talent Solutions, International Staffing and Corporate; and $6.3 million of restructuring charges, $4.7 million net of tax or $0.12 per share in Q1 2019 in Americas Staffing.





						(2) Excludes $32.1 million gain on sale of assets, $24.0 million net of tax or $0.61 per share in Q1 2020 in Total Company.

						(3) Conversion rate represents earnings from operations as a percentage of gross profit, or return on gross profit. 





Bal Sheet

		CUBE:		Finance:Segment Reporting

		Fiscal Year		2020								Year		2019		2020		2020		2020		2019		2020

		ABFFR		Actual

		Version-17		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Mgmt Hierarchy-17		KSI

		Segment-17		Segment Total

		Global Center		Branch+HQ

		Finance:Global Account

		Product-17		Product Total

		Finance:Fiscal Period		Q1								Quarter		Q1		Q1		Q2		Q3		Q4		Q1

		Divisor		1,000								Stat Mth		3		1		1		1		12		3





								Balance Sheet Data																								Short-Term Borrowings

														Q1 2019		2020 Q1		2020 Q2		2020 Q3		Q4 2019		Q1 2020

								Calculate Debt to Equity

		Multiplier		Account						Debt

		-1		ST DEBT								Short Term Borrowings		74,242		55,883		55,883		55,883		1,895		1,684

		-1		LT DEBT								Long Term Debt		- 0		- 0		- 0		- 0		- 0		0

												Total Debt		74,242		55,883		55,883		55,883		1,895		1,684

												in millions		$   74		$   56		$   56		$   56		$   2		$   2

										Equity

		-1		Capital Stock								Capital Stock		40,116		40,116		40,116		40,116		40,116		40,116

		-1		Treasury Stock								Treasury Stock		(21,913)		(20,859)		(20,859)		(20,859)		(20,908)		(17,967)

		-1		Paid in Capital								Paid in Capital		21,011		22,869		22,869		22,869		22,460		19,461

		-1		Retained Earnings								Retained (Earnings)/Loss		1,135,015		1,238,513		1,238,513		1,238,513		1,126,139		1,234,828

		-1		BS								Balance Sheet		(22,083)		(2,698)		(2,698)		(2,698)		(112,374)		28,504

		-1		OTHER COMP INC								Other Comprehensive Income		(18,555)		(15,602)		(15,602)		(15,602)		(15,822)		(23,221)

												Total Equity		1,133,591		1,262,339		1,262,339		1,262,339		1,039,612		1,281,721

										Debt to Equity Ratio				6.1%		4.2%		4.2%		4.2%		0.2%		0.1%

								Accounts Receivable						Q1 2019		2020 Q1		2020 Q2		2020 Q3		Q4 2019		Q1 2020

		1		AR								Total Accounts Receivable		1,283,073		1,225,914		1,225,914		1,225,914		1,282,178		1,236,170

												Haliburton		12,399		12,399		12,399		12,399		12,399		12,399

												Adjusted		1,295,472		1,238,313		1,238,313		1,238,313		1,294,577		1,248,569



												Total AR excluding Acquisitions		$   1,283		$   1,226		$   1,187		$   1,189		$   1,282		$   1,227

												Acquisition AR in millions						39		37				9

												Total AR		$   1,283		$   1,226		$   1,226		$   1,226		$   1,282		$   1,236

																																Accounts Receivable

		1		AR Revenue				Global DSO

												SS Rev		2,039,511		1,932,544		- 0		- 0		2,045,349		1,932,544

		Weeks		7

												Days in Quarter		91		91		91		91		91		91



												Average Sales/Day		22412.2078767033		21,237		- 0		- 0		22476.3588115385		21236.7425178022



												DSO		58		58		ERROR:#DIV/0!		ERROR:#DIV/0!		58		59





										Excluding Acquisitions

										Acquisitions



&F \ &A		&D : &T


Excluding Acquisitions	[CELLREF]
 $1,283 	[CELLREF]

 $1,282 	[CELLREF]
 $1,236 	
Q1 2019	Q4 2019	Q1 2020	1283.0733176100089	1282.1776872200091	1227.1702432799909	Acquisitions	Q1 2019	Q4 2019	Q1 2020	9	



Q1 2019	Q4 2019	Q1 2020	74.24226075	1.89457151	1.6844527599999999	




Acquisitions Pull

		Finance:Segment Reporting

		Fiscal Year		2020

		ABFFR		Actual

		Version-17		Current

		IntlCurrency		USD

		Fiscal Period		Q1

		Mgmt Hierarchy-17		KSI

		Segment-17		Segment Total

		Global Center		Branch+HQ

		Product-17		Product Total

				00106 - Global Technologies Assoc.		00107 - NextGen		00108 - Insight

		Net (Income)/Loss		1,075,738		446,987		1,067,465

		Income Before Taxes		1,075,738		446,987		1,067,465

		Earnings from Operations		1,055,778		394,982		1,074,966

		Gross Profit		3,219,601		5,287,524		2,048,419

		Revenue from Services		14,989,802		17,162,272		14,771,909

		Cost of Services		11,770,201		11,874,748		12,723,490

		Selling, General and Admin Exp		2,163,823		4,892,542		973,453

		Other (Expense)/Income		19,960		52,005		(7,501)

				Net Earnings Calculation

		Pre-tax		1,075,738		446,987

		Statutory Fed/State Tax Rate		25.345%		25.345%

		Income Taxes		272,646		113,289

		Calculated Net Earnings		803,093		333,698







Bal Sheet (Non GAAP)

		CUBE:		Finance:Segment Reporting

		Fiscal Year		2020								Year		2018		2019		2019		2019		2018		2019

		ABFFR		Actual

		Version-17		Current

		IntlCurrency		USD

		Legal Hierarchy		A001 wo ACQ-19

		Mgmt Hierarchy-17		KSI

		Segment-17		Segment Total

		Global Center		Branch+HQ

		Finance:Global Account

		Product-17		Product Total

		Finance:Fiscal Period		Q1								Quarter		Q1		Q1		Q2		Q3		Q4		Q1

		Divisor		1,000								Stat Mth		3		3		6		9		12		3





								Balance Sheet Data

														2018 Q1		2019 Q1		2019 Q2		2019 Q3		2018		2019 Q1

								Calculate Debt to Equity

		Multiplier		Account						Debt

		-1		ST DEBT								Short Term Borrowings		33,386		73,842		19,325		17,465		2,231		73,842

		-1		LT DEBT								Long Term Debt		- 0		- 0		- 0		- 0		- 0		- 0

												Total Debt		33,386		73,842		19,325		17,465		2,231		73,842

												in millions		$   33		$   74		$   19		$   17		$   2		$   74

										Equity

		-1		Capital Stock								Capital Stock		40,116		40,116		40,116		40,116		40,116		40,116

		-1		Treasury Stock								Treasury Stock		(27,864)		(21,913)		(21,464)		(21,317)		(26,011)		(21,913)

		-1		Paid in Capital								Paid in Capital		21,106		(68,807)		(66,640)		(67,551)		24,383		(68,807)

		-1		Retained Earnings								Retained (Earnings)/Loss		1,123,866		1,135,015		1,132,056		1,129,097		1,115,046		1,135,015

		1		BS								Balance Sheet		29,094		19,854		99,365		85,864		22,926		19,854

		-1		OTHER COMP INC								Other Comprehensive Income		4,935		(18,555)		(11,660)		(17,874)		(17,069)		(18,555)

												Total Equity		1,191,252		1,085,710		1,171,773		1,148,335		1,159,391		1,085,710

										Debt to Equity Ratio				2.7%		6.4%		1.6%		1.5%		0.2%		6.4%

								Accounts Receivable						2018 Q1		2019 Q1		2019 Q2		2019 Q3		2018		2019 Q1

		1		AR								Total Accounts Receivable		1,290,666		1,247,272		1,234,659		1,224,962		1,293,318		1,247,272

												Haliburton		12,399		12,399		12,399		12,399		12,399		12,399

												Adjusted		1,303,065		1,259,671		1,247,058		1,237,361		1,305,717		1,259,671



												Total AR		$   1,291		$   1,247		$   1,235		$   1,225		$   1,293		$   1,247



		1		AR Revenue				Global DSO

												SS Rev		2,072,880		2,001,836		2,014,518		1,912,643		2,155,947		2,001,836

		Weeks		7

												Days in Quarter		91		91		91		91		91		91

												Average Sales/Day		22,779		21,998		22,138		21,018		23,692		21,998

												DSO		57		57		56		59		55		57





&F \ &A		&D : &T


Accounts Receivable





2018 Q1	2018	2019 Q1	1290.6664296700051	1293.3175779100052	1247.2715203400098	2018 Q1	2018	2019 Q1	2018 Q1	2018	2019 Q1	1290666.4296700051	1293317.5779100051	1247271.5203400098	





Debt

(and Debt-to-Equity Ratio)





2018 Q1	2018	2019 Q1	33.386160570000001	2.2308501800000005	73.842260750000008	







Bal Sheet  NON GAAP

		CUBE:		Finance:Segment Reporting		Finance: Global Restatements

		Fiscal Year		2020								Year		2017		2015		2015		2017		2018

		ABFFR		Actual

		Version-17		Current		Restated wo Emerald

		IntlCurrency		USD

		Legal Hierarchy		A001

		Mgmt Hierarchy-17		KSI

		Segment-17		Segment Total

		Global Center		Branch+HQ

		Finance:Global Account

		Product-17		Product Total

		Finance:Fiscal Period		Q1								Quarter		Q1		Q2		Q3		Q4		Q1

		Divisor		1,000								Stat Mth		3		6		9		12		3





								Balance Sheet Data

														2017 Q1		2015 Q2		2015 Q3		2017		2018 Q1

								Calculate Debt to Equity

		Multiplier		Account						Debt

		-1		ST DEBT								Short Term Borrowings		(0.00)		89,903		76,845		10,166		33,386

		-1		LT DEBT								Long Term Debt		- 0		- 0		- 0		- 0		- 0

												Total Debt		(0)		89,903		76,845		10,166		33,386

												in millions		(0)		90		77		10		33

										Equity

		-1		Capital Stock								Capital Stock		40,116		40,116		40,116		40,116		40,116

		-1		Treasury Stock								Treasury Stock		(38,137)		(49,081)		(46,935)		(35,183)		(27,864)

		-1		Paid in Capital								Paid in Capital		31,523		27,455		26,730		32,176		21,106

		-1		Retained Earnings								Retained (Earnings)/Loss		920,768		763,589		761,656		912,028		1,123,866

		1		BS								Balance Sheet		12,173		10,557		19,624		71,560		29,094

		-1		OTHER COMP INC								Other Comprehensive Income		83,244		51,814		58,451		130,733		4,935

												Total Equity		1,049,687		844,450		859,642		1,151,430		1,191,252

										Debt to Equity Ratio				-0.0%		9.6%		8.2%		0.9%		2.7%

								Accounts Receivable						2017 Q1		2015 Q2		2015 Q3		2017		2018 Q1

		1		AR								Total Accounts Receivable		1,164,515		1,152,247		1,160,242		1,286,721		1,290,666

												APAC Accounts Receivable		66,658						62,915		0

														1,097,857						1,223,806		1,290,666

												Total AR in millions		1,097.8		1,152		1,160		1,223.8		1,290.7

												Total APAC AR in millions		66.7						62.9		- 0

		1		AR Revenue				Global DSO

												SS Rev		ERROR:#VALUE!		1,887,049		1,857,533		ERROR:#VALUE!		2,072,880

		Weeks		7

												Days in Quarter		91		91		91		91		91

												Average Sales/Day		ERROR:#VALUE!		20,737		20,412		ERROR:#VALUE!		22,779

												DSO		ERROR:#VALUE!		56		57		ERROR:#VALUE!		57
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Accounts Receivable



2017 Q1	2017	2018 Q1	1097.8149221399981	1223.8207952999949	1290.6664296700051	2017 Q1	2017	2018 Q1	66.7	62.9	0	2017 Q1	2017	2018 Q1	1164514.9221399981	1286720.795299995	1290666.4296700051	





Debt

(and Debt-to-Equity Ratio)



2017 Q1	2017	2018 Q1	-7.300000012037344E-7	10.16550543	33.386160	570000001	
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• As adjusted, net earnings and EPS declined on lower earnings from operations

(1)Goodwill impairment charge of $147.7 million, $124.7 million net of tax or $3.18 per share in Q1 2020.
(2)Loss on investment in Persol Holdings of $77.8 million, $54.0 million net of tax or $1.38 per share in Q1 2020 and gain on investment in Persol Holdings of $13.2 million, $9.1 
million net of tax or $0.23 per share in Q1 2019.
(3)Gain on sale of assets of $32.1 million, $24.0 million net of tax or $0.61 per share represents the excess of the proceeds over the cost of the headquarters properties sold 
during Q1 2020.
(4)Restructuring charges of $8.7 million, $6.5 million net of tax or $0.17 per share in Q1 2020 and $6.3 million, $4.7 million net of tax or $0.12 per share in Q1 2019.

FIRST QUARTER 2020 EPS SUMMARY
$ in millions except per share data

5

Amount Per Share Amount Per Share

Net earnings (loss) ($153.2) ($3.91) $22.1 $0.56 

Goodwill impairment charge, net of taxes(1) 124.7 3.18 -        -         
(Gain) loss on investment in Persol Holdings, 
net of taxes(2)

54.0 1.38 (9.1) (0.23)

Gain on sale of assets, net of taxes(3) (24.0) (0.61) -        -         
Restructuring charges, net of taxes(4) 6.5 0.17 4.7 0.12

Adjusted net earnings $8.0 $0.20 $17.7 $0.45 

First Quarter
2020 2019


Parameters

				Reporting Year		2020

				Reporting Quarter		Q1





QTR Financial Summary GAAP

		CUBE:		Finance:Segment Reporting		Finance:Dshares

		Fiscal Year:		2020				2019				2020				2020

		ABFFR		Actual

		Version-17		Current

		IntlCurrency		>>>>>				USD				USD				@Prior Year-USD

		Legal Hierarchy		A001

		Mgmt Hierarchy-17		KSI

		Segment-17		Segment Total

		Global Center		Branch+HQ

		Product-17		Product Total

		Fiscal Period		Q1





		Finance:Global Account

		Multiplier		USD Account		CC Account		2019 Actual				2020 Actual				2020 Actual @CC				Change				CC Change

		1		Revenue		Revenue		1,382,612,365				1,261,083,408				1,267,208,105				-8.8%				-8.3%

		1		GP		GP		251,632,972				223,273,213				224,320,121

				GP Rate		GP Rate		18.2%				17.7%				17.7%				(50)

		1		Inc From Ops		Inc From Ops wo AR		16,836,830				35,913,695				36,390,584				113.3%				116.1%

				ROS		ROS		1.2%				2.8%				2.9%				160

		1		IS		IS		22,082,873				(28,503,520)				(28,955,301)

				Shares		Shares		39,459				39,186

tc={55763B39-66EA-4727-B5CF-7CE4F366E02B}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    Adjusted shares to match shares for a loss period.

						Diluted EPS		$   0.56				$   (0.73)								$   (1.29)







						Quarterly Financial Summary

												Actual Results								Change				Constant Currency Change(1)



		1,000,000,000				Revenue						$1.3B								(8.79%)				(8.35%)



						Gross Profit %						17.7%								(50) bps



		1,000,000				Loss from Operations						($111.8M)								NM				NM



						Loss Per Share						($3.91)								($4.47)





						Footnotes:

						(1) Constant Currency represents year-over-year changes resulting from translating 2020 financial data into USD using 2019 exchange rates.









QTR Financial Summary NON-GAAP

		CUBE:		Finance:Segment Reporting		Finance:Dshares		Finance: Global Restatements

		Fiscal Year:		2020				2019				2020				2020

		ABFFR		Act wo RSP		Actual

		Version-17		Current

		IntlCurrency		>>>>>				USD				USD				@Prior Year-USD

		Legal Hierarchy		A001		A001

		Mgmt Hierarchy-17		KSI

		Segment-17		Segment Total

		Global Center		Branch+HQ

		Product-17		Product Total

		Fiscal Period		Q1





		Finance:Global Account

		Multiplier		USD Account		CC Account		2019 Act wo RSP				2020 Act wo RSP				2020 Act wo RSP @CC				Change				CC Change

		1		Revenue		Revenue		1,382,612,365				1,261,083,408				1,267,208,105				-8.8%				-8.3%

		1		GP		GP		251,632,972				223,273,213				224,320,121				-11.3%				-10.9%

				GP Rate		GP Rate		18.2%				17.7%				17.7%				(50)

		1		Inc From Ops		Inc From Ops wo AR		23,153,225				12,500,005.91				12,997,533				-46.0%				-43.9%

				ROS		ROS		1.7%				1.0%				1.0%				(70)

		1		IS		IS		17,609,984				6,773,080				6,336,548

		1		80040 - G/L on Inv in Persol Holdings		Realized Gain						(0)

				Tax impact on Non-GAAP Adjustments - G/L on Inv in Persol				- 0

Leah Couture: Leah Couture:
Tax impact of Persol - obtained from Non-GAAP schedule in thousands.				- 0

Leah Couture: Leah Couture:
Tax impact for Gain on investment in Persol Holdings - obtained from Non-GAAP schedule in thousands.

				Tax impact on Non-GAAP Adjustments - Gain on Sale 				- 0

				Tax impact on Non-GAAP Adjustments - Impairment				- 0				- 0

				Tax impact on Non-GAAP Adjustments - Acquisitions				(30,016)				(1,230,920)

				Total Adjustments, net of tax				(30,016)				(1,230,920)								0.03

				ADJUSTED NET INCOME				17,640,000				8,004,000

				Shares		Shares		39,459				39,592

						Diluted EPS		$   0.45				$   0.20								$   (0.25)







						Quarterly Financial Summary 


						(Excluding Goodwill Impairment Charge, Gain/loss on investment in Persol Holdings, Gain on Sale of Assets and Restructuring)



												Actual Results								Change				Constant Currency Change(3)



		1,000,000,000				Revenue						$1.3B								(8.79%)				(8.35%)



						Gross Profit %						17.7%								(50) bps



		1,000,000				Earnings from Operations(1)						$12.5M								(46.01%)				(43.86%)



						Earnings Per Share(1),(2)						$0.20								($0.25)





						Footnotes:

						(1) Excludes 2020 results from Insight acquistion, which was acquired on January 14, 2020, and was included in the reported results of operatings of Americas Staffing from the date of acquisition.  





						(1) Change excludes:
- $147.7 million of goodwill impairment charges, $124.7 million net of tax or $3.18 per share in Q1 2020.
- $32.1 million of gain on sale of assets, $24.0 million net of tax or $0.61 per share in Q1 2020.
- $8.7 million of restructuring charges, $6.5 million net of tax or $0.17 per share in Q1 2020.
- $6.3 million of restructuring charges, $4.7 million net of tax or $0.12 per share in Q1 2019.




						(2) Excludes $77.8 million loss on investment in Persol Holdings, $54 million net of tax or $1.38 per share in Q1 2020 and $13.2 million gain on investment in Persol Holdings, $9.1 million net of tax or $0.23 per share in Q1 2019.






						(3) Constant Currency represents year-over-year changes resulting from translating 2020 financial data into USD using 2019 exchange rates.
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EPS

		First Quarter 2020 EPS Summary

		($ in millions except per share data)

				First Quarter																December Year to Date

				2020								2019								2019								2018

				Amount				Per Share				Amount				Per Share				Amount				Per Share				Amount				Per Share

		Net earnings (loss)		($153.2)				($3.91)				$22.1				$0.56				$   71.6				$   1.81				$   120.8				$   3.08



		Goodwill impairment charge, net of taxes(1)		124.7				3.18				-				-				- 0				- 0				(4.5)				(0.12)



		(Gain) loss on investment in Persol Holdings, net of taxes(2)		54.0				1.38				(9.1)				(0.23)				- 0				- 0				(4.5)				(0.12)





		Gain on sale of assets, net of taxes(3)		(24.0)				(0.61)				-				-

		Restructuring charges, net of taxes(4)		6.5				0.17				4.7				0.12



		Adjusted net earnings		$8.0				$0.20				$17.7				$0.45				$   87.2				$   2.20				$   54.8				$   1.40







		Footnotes:

		(1) Goodwill impairment charge of $147.7 million, $124.7 million net of tax or $3.18 per share in Q1 2020.



		(2) Loss on investment in Persol Holdings of $77.8 million, $54 million net of tax or $1.38 per share in Q1 2020 and gain on investment in Persol Holdings of $13.2 million, $9.1 million net of tax or $0.23 per share in Q1 2019.





		(3) Gain on sale of assets of $32.1 million, $24.0 million net of tax or $0.61 per share represents the excess of the proceeds over the cost of the headquarters properties sold during Q1 2020.






		(4) Restructuring charges of $8.7 million, $6.5 million net of tax or $0.17 per share in Q1 2020 and $6.3 million, $4.7 million net of tax or $0.12 per share in Q1 2019.
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Revenue Growth

		CUBE:		Finance:Segment Reporting

		Fiscal Year:		2020								2019		2020		2020

		ABFFR		Act wo RES

		Version-17		Current

		IntlCurrency		>>>>>								USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		REVENUE		1

		Product-17		Product Total

		Fiscal Period		Q1

		Divisor:		1





								Revenue Metrics																				REVENUE MIX BY SEGMENT(1)

		Mgmt Hierarchy-17		Segment-17				Business Mix										Mix

		Americas		Staffing						Americas Staffing				533,366,474.44				42%

		EMEA+APAC		Staffing						International Staffing				227,641,836				18%

		KSI		GTS						Global Talent Solutions				503,172,735				40%

		Global Elim		Segment Total										(3,097,637.87)

		KSI		Segment Total										1,261,083,407.73





								YoY Revenue Growth				2019		2020		2020 @CC		Reported		Constant Currency		Organic Growth(2)

		KSI		Segment Total						Total		1,382,612,365		1,261,083,408		1,267,208,105		(8.8%)		(8.3%)		(9.4%)

		Americas		Staffing						Americas 
Staffing		626,465,830		533,366,474		535,215,081		(14.9%)		(14.6%)		(16.9%)

		KSI		GTS						Global Talent
Solutions		501,055,009		503,172,735		503,899,989		0.4%		0.6%		0.6%

		EMEA+APAC		Staffing						International 
Staffing		258,938,702		227,641,836		231,195,631		(12.1%)		(10.7%)		(10.7%)







		Global Elim		Segment Total								(3,847,176)		(3,097,638)		(3,102,596)





										REVENUE GROWTH BY SEGMENT

								Footnotes:

								(1) Revenue Mix by Segment includes the results from acquisitions.

								(2) Organic growth represents revenue growth excluding the results of acquisitions on a constant currency basis.
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Americas Staffing	International Staffing	Global Talent Solutions	0.42294305925416975	0.18051291010938308	0.39900036132085093	

2019	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	2020	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	2020 @CC	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	Reported	



Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	-8.7898069119606181E-2	-0.14861042854699236	4.2265339144045289E-3	-0.12086592685231556	Constant Currency	

Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	-8.3468268406646784E-2	-0.14565957820241004	5.6779787386846969E-3	-0.10714146178779538	Organic Growth(2)	

Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	-9.415232530826001E-2	-0.16923933064093299	5.6779787386846969E-3	-0.10714146178779538	







Revenue Growth (Non-GAAP)

		CUBE:		Finance:Segment Reporting

		Fiscal Year:		2020								2019		2020		2020

		ABFFR		Act wo RES

		Version-17		Current

		IntlCurrency		>>>>>								USD		USD		@PriorYear-USD

		Legal Hierarchy		A001 wo ACQ-20

		Global Center		Branch+HQ

		Finance:Global Account		REVENUE		1

		Product-17		Product Total

		Fiscal Period		Q1

		Divisor:		1





								Revenue Metrics

		Mgmt Hierarchy-17		Segment-17				Business Mix										Mix

		Americas		Staffing						Americas Staffing				518,594,565.26				42%

		EMEA+APAC		Staffing						International Staffing				227,641,836				18%

		KSI		GTS						Global Talent Solutions				503,172,735				40%

		Global Elim		Segment Total										(3,097,637.87)

		KSI		Segment Total										1,246,311,498.55





								YoY Revenue Growth				2019		2020		2020 @CC		Reported		Constant Currency

		KSI		Segment Total						Total		1,382,612,365		1,246,311,499		1,252,436,196		-9.9%		-9.4%

		Americas		Staffing						Americas 
Staffing		626,465,830		518,594,565		520,443,172		-17.2%		-16.9%

		KSI		GTS						Global Talent
Solutions		501,055,009		503,172,735		503,899,989		0.4%		0.6%

		EMEA+APAC		Staffing						International 
Staffing		258,938,702		227,641,836		231,195,631		-12.1%		-10.7%







		Global Elim		Segment Total								(3,847,176)		(3,097,638)		(3,102,596)









Americas Staffing	International Staffing	Global Talent Solutions	0.41610349087154358	0.18265243968690495	0.40372951378961663	



2019	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	2020	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	2020 @CC	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	Reported	

Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	-9.8582126021219518E-2	-0.1721901809855152	4.2265339144045289E-3	-0.12086592685231556	Constant Currency	

Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	-9.415232530826001E-2	-0.16923933064093299	5.6779787386846969E-3	-0.10714146178779538	









Organic Revenue Growth

		First Quarter 2020 Organic Revenue Growth

		($ in millions)



				First Quarter

				2020												2019

				As Reported				Acquisitions (1)				Adjusted				As Reported				Change				Constant Currency Change(2)

		Americas Staffing		$   533.4				$   (14.8)				$   518.6				$   626.5				(17.22%)				(16.92%)



		Global Talent Solutions		503.2				- 0				503.2				501.0				0.4%				0.6%



		International Staffing		227.6				- 0				227.6				258.9				(12.09%)				(10.71%)



		Intersegment		(3.8)				- 0				(3.8)				(4.9)				(21.50%)				(21.40%)



		Total Company		$   1,261.1				$   (14.8)				1,246.3				$   1,382.6				(9.86%)				(9.42%)



																														 



		Can be a bullet or a footnote:

		(1) Organic revenue growth in Q1 2020 excludes the impact of the Insight acquistion in the Americas Staffing segment.



		(2) Constant Currency represents year-over-year changes resulting from translating 2020 financial data into USD using 2019 exchange rates.















GP Growth

		CUBE:		Finance:Segment Reporting

		Fiscal Year:		2020								2019		2020		2020

		ABFFR		Act wo RES

		Version-17		Current

		IntlCurrency		>>>>>								USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Finance:Global Account		GP		1

		Global Center		Branch+HQ

		Product-17		Product Total

		Fiscal Period		Q1

		Divisor:		1





								GP Metrics																				GROSS PROFIT MIX BY SEGMENT(1)

		Mgmt Hierarchy-17		Segment-17				Business Mix										Mix

		Americas		Staffing						Americas Staffing				93,553,187				42%

		EMEA+APAC		Staffing						International Staffing				29,935,508				13%

		KSI		GTS						Global Talent Solutions				100,220,931				45%

		Global Elim		Segment Total										(436,413)

		KSI		Segment Total										223,273,213





								YoY GP Growth				2019		2020		2020 @CC		Reported		Constant Currency		Organic Growth(2)

		KSI		Segment Total						Total		251,632,972		223,273,213		224,320,121		(11.3%)		(10.9%)		(11.7%)

		Americas		Staffing						Americas 
Staffing		117,208,996		93,553,187		93,762,931		(20.2%)		(20.0%)		(21.8%)

		KSI		GTS						Global Talent
Solutions		100,427,438		100,220,931		100,520,159		(0.2%)		0.1%		0.1%

		EMEA+APAC		Staffing						International 
Staffing		34,565,485		29,935,508		30,474,096		(13.4%)		(11.8%)		(11.8%)

		Global Elim		Segment Total								(568,947)		(436,413)		(437,065)





										GROSS PROFIT GROWTH BY SEGMENT





								(1) Gross Profit Mix by Segment includes the results from acquisitions.






Americas Staffing	International Staffing	Global Talent Solutions	0.41900766166226522	0.13407568173753093	0.44887127159514628	

2019	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	2020	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	2020 @CC	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	Reported	

Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	-0.11270287506249288	-0.20182588355155429	-2.0562765012812623E-3	-0.13394798841577049	Constant Currency	

Total	Americas 	
Staffing	Global Talent	
Solutions	Internation	al 	
Staffing	-0.1085424179093003	-0.20003639462962497	9.2326551613264307E-4	-0.11836631229101802	







GP Growth (Non-GAAP)

		CUBE:		Finance:Segment Reporting

		Fiscal Year:		2020								2019		2020		2020

		ABFFR		Act wo RES

		Version-17		Current

		IntlCurrency		>>>>>								USD		USD		@PriorYear-USD

		Legal Hierarchy		A001 wo ACQ-20

		Finance:Global Account		GP		1

		Global Center		Branch+HQ

		Product-17		Product Total

		Fiscal Period		Q1

		Divisor:		1





								GP Metrics

		Mgmt Hierarchy-17		Segment-17				Business Mix										Mix

		Americas		Staffing						Americas Staffing				91,504,768				41%

		EMEA+APAC		Staffing						International Staffing				29,935,508				14%

		KSI		GTS						Global Talent Solutions				100,220,931				45%

		Global Elim		Segment Total										(436,413)

		KSI		Segment Total										221,224,794





								YoY GP Growth				2019		2020		2020 @CC		Reported		Constant Currency

		KSI		Segment Total						Total		251,632,972		221,224,794		222,271,702		-12.1%		-11.7%

		Americas		Staffing						Americas 
Staffing		117,208,996		91,504,768		91,714,512		-21.9%		-21.8%

		KSI		GTS						Global Talent
Solutions		100,427,438		100,220,931		100,520,159		-0.2%		0.1%

		EMEA+APAC		Staffing						International 
Staffing		34,565,485		29,935,508		30,474,096		-13.4%		-11.8%

		Global Elim		Segment Total								(568,947)		(436,413)		(437,065)









Americas Staffing	International Staffing	Global Talent Solutions	0.41362799467286077	0.13531714822775848	0.45302757074566707	



2019	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	2020	Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	2020 @CC	Total	Americas 	
Staffing	Global 	Talent	
Solutions	International 	
Staffing	Reported	

Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	-0.1208433780357826	-0.21930251955099078	-2.0562765012812623E-3	-0.13394798841577049	Constant Currency	

Total	Americas 	
Staffing	Global Talent	
Solutions	International 	
Staffing	-0.11668292088259002	-0.21751303062906135	9.2326551613264307E-4	-0.11836631229101802	









GP Waterfall

		CUBE:		Finance:Segment Reporting

		Fiscal Year:		2020												2020		2019		2020

		ABFFR		Act wo RSP

		Version-17		Current

		IntlCurrency		>>>>>												USD		USD		@PriorYear-USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		see Col D

		Product-17		Product Total		Comm+PT+Elim

		Fiscal Period		Q1

		Divisor:		1,000

												GP Rate Waterfall Graph



		Multiplier		Mgmt Hierarchy-17		Segment-17		Account								2020		2019		2020 @CC

		1		KSI		Segment Total		Revenue				KSI Revenue				1,261,083		1,382,612		1,267,208

		1		KSI		Segment Total		GP				KSI Gross Profit				223,273		251,633		224,320



												KSI GP Rates				17.7%		18.2%		17.7%



		1		KSI		Global Elim		Revenue				KSI Revenue Global Elim				(3,098)		(3,847)		(3,103)

		1		KSI		Global Elim		GP				KSI GP Global Elim				(436)		(569)		(437)

		1		KSI		Global Elim		Perm Fees				KSI Perm Fees Global Elim				(121)		(2)		(121)

												GP w/o Perm				(316)		(567)

												GP Rate				10.2%		14.7%				0.011%

												GP Rate Impact				0.0%



												AMER STAFFING GP Rate impact

		1		Americas		Staffing		Revenue						Revenue		533,366		626,466

		1		Americas		Staffing		GP						Gross Profit		93,553		117,209

		1		Americas		Staffing		Perm Fees						Perm Fees		6,439		8,929



														GP w/o Perm		87,114		108,280

														GP Rate		16.3%		17.3%

														GP Rate Impact		-0.4%						-0.402%



												INT'L STAFFING GP Rate impact

		1		EMEA+APAC		Staffing		Revenue						Revenue		227,642		258,939

		1		EMEA+APAC		Staffing		GP						Gross Profit		29,936		34,565

		1		EMEA+APAC		Staffing		Perm Fees						Perm Fees		5,653		6,699



														GP w/o Perm		24,283		27,867

														GP Rate		10.7%		10.8%

														GP Rate Impact		0.0%						-0.017%



												APAC GP Rate impact

		1		APAC		Comm+PT		Revenue						Revenue		ERROR:#VALUE!		ERROR:#VALUE!

		1		APAC		Comm+PT		GP						Gross Profit		ERROR:#VALUE!		ERROR:#VALUE!

		1		APAC		Comm+PT		Perm Fees						Perm Fees		ERROR:#VALUE!		ERROR:#VALUE!

														GP w/o Perm		ERROR:#VALUE!		ERROR:#VALUE!

														GP Rate		0.0%		ERROR:#VALUE!

														GP Rate Impact		ERROR:#VALUE!						ERROR:#VALUE!



												GTS GP Rate impact

		1		KSI		GTS		Revenue						Revenue		503,173		501,055

		1		KSI		GTS		GP						Gross Profit		100,221		100,427

		1		KSI		GTS		Perm Fees						Perm Fees		338		336



														GP w/o Perm		99,883		100,091

														GP Rate		19.9%		20.0%

														GP Rate Impact		0.0%						-0.050%



												Perm Fee Impact

		1		KSI		Segment Total		Perm Fees						Perm Fees (w/o OCG)		12,309		15,962

		1		KSI		Segment Total		Other Revenue						Other Revenue		28,213		28,911

														Total		40,523		44,873

														Perm Fee Impact		-0.1%						-0.290%

														Other Revenue Impact		-0.1%						-0.055%

														Total Impact		-0.3%						-0.345%

												FX Impact				0.0%

												Graph Data

																Values		Ends		Before		After

														Q1 2019 GP Rate		18.2%		18.2%

						Americas 
Staffing								Global Talent
Solutions		0.0%				18.2%		18.2%

						International 
Staffing								Americas 
Staffing		-0.4%				18.2%		17.8%

						Global Talent
Solutions								FX		0.0%				17.8%		17.8%

						Perm Fees								International 
Staffing		0.0%				17.8%		17.8%

						FX								Perm Fees		-0.1%				17.8%		17.7%



														Q1 2020 GP Rate				17.7%

														Check		0.0%



&Z&F		




Q1 2019 GP Rate	Americas 	
Staffing	Perm Fees	Q1 2020 GP Rate	0.182	0.17699999999999999	Q1 2019 GP Rate	Americas 	
Staffing	Perm Fees	Q1 2020 GP Rate	0.182	0.17799999999999999	Q1 2019 GP Rate	Americas 	
Staffing	Perm Fees	Q1 2020 GP Rate	0.17799999999999999	0.17699999999999999	









GP Waterfall (Acq)

		CUBE:		Finance:Segment Reporting

		Fiscal Year:		2020												2020		2019		2020

		ABFFR		Act wo RSP

		Version-17		Current

		IntlCurrency		>>>>>												USD		USD		@PriorYear-USD

		Legal Hierarchy		A001 wo ACQ-20

		Global Center		Branch+HQ

		Finance:Global Account		see Col D

		Product-17		Product Total		Comm+PT+Elim

		Fiscal Period		Q1

		Divisor:		1,000

												GP Rate Waterfall Graph



		Multiplier		Mgmt Hierarchy-17		Segment-17		Account								2020		2019		2020 @CC

		1		KSI		Segment Total		Revenue				KSI Revenue				1,246,311		1,382,612		1,252,436

		1		KSI		Segment Total		GP				KSI Gross Profit				221,225		251,633		222,272



												KSI GP Rates				17.8%		18.2%		17.7%		-0.1%		impact of the acquisitions



		1		KSI		Global Elim		Revenue				KSI Revenue Global Elim				(3,098)		(3,847)		(3,103)

		1		KSI		Global Elim		GP				KSI GP Global Elim				(436)		(569)		(437)

		1		KSI		Global Elim		Perm Fees				KSI Perm Fees Global Elim				(121)		(2)		(121)

												GP w/o Perm				(316)		(567)

												GP Rate				10.2%		14.7%				0.011%

												GP Rate Impact				0.0%



												AMER STAFFING GP Rate impact

		1		Americas		Staffing		Revenue						Revenue		518,595		626,466

		1		Americas		Staffing		GP						Gross Profit		91,505		117,209

		1		Americas		Staffing		Perm Fees						Perm Fees		6,439		8,929



														GP w/o Perm		85,066		108,280

														GP Rate		16.4%		17.3%

														GP Rate Impact		-0.3%						-0.367%



												INT'L STAFFING GP Rate impact

		1		EMEA+APAC		Staffing		Revenue						Revenue		227,642		258,939

		1		EMEA+APAC		Staffing		GP						Gross Profit		29,936		34,565

		1		EMEA+APAC		Staffing		Perm Fees						Perm Fees		5,653		6,699



														GP w/o Perm		24,283		27,867

														GP Rate		10.7%		10.8%

														GP Rate Impact		0.0%						-0.017%



												APAC GP Rate impact

		1		APAC		Comm+PT		Revenue						Revenue		ERROR:#VALUE!		ERROR:#VALUE!

		1		APAC		Comm+PT		GP						Gross Profit		ERROR:#VALUE!		ERROR:#VALUE!

		1		APAC		Comm+PT		Perm Fees						Perm Fees		ERROR:#VALUE!		ERROR:#VALUE!

														GP w/o Perm		ERROR:#VALUE!		ERROR:#VALUE!

														GP Rate		0.0%		ERROR:#VALUE!

														GP Rate Impact		ERROR:#VALUE!						ERROR:#VALUE!



												GTS GP Rate impact

		1		KSI		GTS		Revenue						Revenue		503,173		501,055

		1		KSI		GTS		GP						Gross Profit		100,221		100,427

		1		KSI		GTS		Perm Fees						Perm Fees		338		336



														GP w/o Perm		99,883		100,091

														GP Rate		19.9%		20.0%

														GP Rate Impact		0.0%						-0.051%



												Perm Fee Impact

		1		KSI		Segment Total		Perm Fees						Perm Fees (w/o OCG)		12,309		15,962

		1		KSI		Segment Total		Other Revenue						Other Revenue		28,213		28,911

														Total		40,523		44,873

														Perm Fee Impact		-0.2%						-0.349%

														Other Revenue Impact		-0.1%						-0.056%

														Total Impact		-0.3%						-0.349%

												FX Impact				0.1%

												Graph Data

																Values		Ends		Before		After

														Q1 2019 GP Rate		18.2%		18.2%

						Americas 
Staffing								Acquisitions		-0.1%				18.2%		18.1%

						International 
Staffing								Americas 
Staffing		-0.3%				18.1%		17.8%

						Global Talent
Solutions								International 
Staffing		0.0%				17.8%		17.8%

						Perm Fees								Perm Fees		-0.2%				17.8%		17.6%

						FX								Global Talent
Solutions		0.0%				17.6%		17.6%

														FX		0.1%				17.6%		17.7%

														Q1 2020 GP Rate				17.7%

														Check		0.0%



&Z&F		


Ends	

Q1 2019 GP Rate	Acquisitions	Americas 	
Staffing	International 	
Staffing	Perm Fees	Q1 2020 GP Rate	0.182	0.17699999999999999	Before	Q1 2019 GP Rate	Acquisitions	Americas 	
Staffing	International 	
Staffing	Perm Fees	Q1 2020 GP Rate	0.182	0.18099999999999999	0.17799999999999999	0.17799999999999999	After	Q1 2019 GP Rate	Acquisitions	Americas 	
Staffing	International 	
Staffing	Perm Fees	Q1 2020 GP Rate	0.18099999999999999	0.17799999999999999	0.17799999999999999	0.17599999999999999	







SG&A Waterfall

		CUBE:		Finance:Segment Reporting

		Fiscal Year:		2020														2020		2019		2020				2020

		ABFFR		Actual

		Version-17		Current

		IntlCurrency		>>>>>														USD		USD		@PriorYear-USD				USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		see Col D

		Product-17		Product Total

		Fiscal Period		Q1		Q1

		Divisor:		1,000

														SG&A Waterfall



		Multiplier		Mgmt Hierarchy-17		Segment-17		Account		CC Account								2020		2019		2020 @CC				2020 @USD

		1		KSI		Segment Total		Expense		Expense wo AR				KSI Expense				219,498		234,796		220,068				219,498



														FX Impact				(570)



														AMER Staffing				(7,701)

		1		Americas		Staffing		Expense		Expense wo AR						AMER Exp				101,175		93,473				93,477



														INTL STAFFING				(1,561)

		1		EMEA+APAC		Staffing		Expense		Expense wo AR						INT'L Exp				31,276		29,715				29,333



														APAC				- 0

		1		APAC		Comm+PT		Expense		Expense wo AR						APAC Exp



														GTS				(768)

		1		KSI		GTS		Expense		Expense wo AR						GTS Exp				74,656		73,888				73,697

														Corporate HQ				(4,830)

		1		Corp HQ		Corp HQ		Expense		Expense wo AR						Corp HQ				28,258		23,428				23,428





														Manual Adj

																Other

																Restructuring -  2019		- 0

														Graph Data

																		Values		Ends		Before		After

								Options								Q1 2019 SG&A		$   235		$   235

								Americas 
Staffing								Restructuring		$   - 0				$   235		$   235

								Global Talent 
Solutions								Americas 
Staffing		$   (8)				235		227

								International 
Staffing								Corporate		$   (4)				227		223

								Corporate								FX		$   (1)				223		222

								FX								Global Talent 
Solutions		$   (1)				222		221

																International 
Staffing		$   (2)				221		219

																						$   219		$   219

																Q1 2020 SG&A				$   219

																Check		- 0



&Z&F		




Q1 2019 SG	&	A	Restructuring	Americas 	
Staffing	Corporate	FX	Q1 2020 SG	&	A	235	219	Q1 2019 SG	&	A	Restructuring	Americas 	
Staffing	Corporate	FX	Q1 2020 SG	&	A	235	235	227	223	Q1 2019 SG	&	A	Restructuring	Americas 	
Staffing	Corporate	FX	Q1 2020 SG	&	A	235	227	223	222	







SG&A Waterfall (Acq)

		CUBE:		Finance:Segment Reporting

		Fiscal Year:		2020														2020		2019		2020				2020

		ABFFR		Actual

		Version-17		Current

		IntlCurrency		>>>>>														USD		USD		@PriorYear-USD				USD

		Legal Hierarchy		A001		A0001

		Global Center		Branch+HQ

		Finance:Global Account		see Col D

		Product-17		Product Total

		Fiscal Period		Q1		Q1

		Divisor:		1,000

														SG&A Waterfall



		Multiplier		Mgmt Hierarchy-17		Segment-17		Account		CC Account								2020		2019		2020 @CC				2020 @USD

		1		KSI		Segment Total		Expense		Expense wo AR				KSI Expense				210,773		234,796		211,342				219,498



														FX Impact				(569)



														AMER Staffing				(13,345)

		1		Americas		Staffing		Expense		Expense wo AR						AMER Exp				101,175		87,829				93,477



														INTL STAFFING				(2,664)

		1		EMEA+APAC		Staffing		Expense		Expense wo AR						INT'L Exp				31,276		28,612				29,333



														APAC				- 0

		1		APAC		Comm+PT		Expense		Expense wo AR						APAC Exp



														GTS				(1,674)

		1		KSI		GTS		Expense		Expense wo AR						GTS Exp				74,656		72,982				73,697

														Corporate HQ				(5,923)

		1		Corp HQ		Corp HQ		Expense		Expense wo AR						Corp HQ				28,258		22,335				23,428





														Manual Adj

																Acquisitions		- 0		973

																Restructuring -  2020		8,746

																Impairment		- 0

														Graph Data

																		Values		Ends		Before		After

								Options								Q1 2019 SG&A		$   235		$   235

								Americas 
Staffing								Restructuring		$   9				$   235		$   244

								Global Talent 
Solutions								Acquisitions		$   - 0				244		244

								International 
Staffing								Americas 
Staffing		$   (13)				244		231

								Corporate								Corporate		$   (6)				231		225

								FX								International 
Staffing		$   (3)				225		222

								Restructuring								Global Talent 
Solutions		$   (2)				222		220

																FX		$   (1)				$   220		$   219

																Q1 2020 SG&A				$   219

																Check		- 0



&Z&F		




Q1 2019 SG	&	A	Restructuring	Americas 	
Staffing	Corporate	International 	
Staffing	Global Talent 	
Solutions	FX	Q1 2020 SG	&	A	235	219	Q1 2019 SG	&	A	Restructuring	Americas 	
Staffing	Corporate	International 	
Staffing	Global Talent 	
Solutions	FX	Q1 2020 SG	&	A	235	244	231	225	222	220	Q1 2019 SG	&	A	Restructuring	Americas 	
Staffing	Corporate	International 	
Staffing	Global Talent 	
Solutions	FX	Q1 2020 SG	&	A	244	231	225	222	220	219	









Conversion Rate (mil) GAAP

		CUBE:		Finance:Segment Reporting

		Fiscal Year		2020				2020				2020								2019				2019

		ABFFR		Actual

		Version-17		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product-17		Product Total		Multiplier		1				1								1				1

		Finance:Fiscal Period		Q1

		Divisor		1,000,000



						First Quarter 2020 Conversion Rate



						$ in Millions		2020												2019

								Gross				Earnings				Conversion				Gross				Earnings				Conversion

		Mgmt Hierarchy-17		Segment-17				Profit				from Ops				Rate				Profit				from Ops				Rate(1)				Change

		Americas		Staffing		Americas Staffing		$   93.6				$   0.1				0.1%				$   117.2				$   16.0				13.7%				-13.6%

		KSI		GTS		Global Talent Solutions		100.2				26.5				26.5%				100.4				25.7				25.6%				0.9%

		EMEA+APAC		Staffing		International Staffing		29.9				0.6				2.0%				34.6				3.3				9.5%				-7.5%



		KSI		Segment Total		Total Company		$   223.3				$   35.9				16.1%				$   251.6				$   16.8				6.7%				9.4%







Conversion Rate (thou) GAAP

		CUBE:		Finance:Segment Reporting

		Fiscal Year		2020				2020				2020								2019				2019

		ABFFR		Actual

		Version-17		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product-17		Product Total		Multiplier		1				1								1				1

		Finance:Fiscal Period		Q1

		Divisor		1,000



						First Quarter 2020 Conversion Rate



						$ in Millions		2020												2019

								Gross				Earnings				Conversion				Gross				Earnings				Conversion

		Mgmt Hierarchy-17		Segment-17				Profit				from Ops				Rate				Profit				from Ops				Rate(1)				Change

		Americas		Staffing		Americas Staffing		$   93,553.2				$   76.3				0.1%				$   117,209.0				$   16,034.1				13.7%				-13.6%

		KSI		GTS		Global Talent Solutions		100,220.9				26,524.2				26.5%				100,427.4				25,771.1				25.7%				0.8%

		EMEA+APAC		Staffing		International Staffing		29,935.5				602.8				2.0%				34,565.5				3,289.8				9.5%				-7.5%



		KSI		Segment Total		Total Company		$   223,273.2				$   35,913.7				16.1%				$   251,633.0				$   16,836.8				6.7%				9.4%











Conversion Rate valued GAAP

		CUBE:		Finance:Global Reporting

		Fiscal Year		2020				2020				2020								2019				2019

		ABFF		Actual

		Version		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product		Product w/o Exclusions		Multiplier		1				1								1				1

		Finance:Fiscal Period		Q1

		Divisor		1,000



						Conversion Rate - First Quarter, 2020 vs. 2019



						$ in Millions

								2020												2019

								Gross				Earnings				Conversion				Gross				Earnings				Conversion				Change 

		Mgmt Hierarchy		Segment				Profit				from Ops				Rate(1)				Profit				from Ops				Rate(1)				(bps)				Change

						Americas Staffing		$   93.6				$   0.1				0.1%				$   117.2				$   16.0				13.7%				(1,360)				-13.6%

						Global Talent Solutions		100.2				26.5				26.5%				100.4				25.7				25.7%				80				0.8%

						International Staffing		29.9				0.6				2.0%				34.6				3.3				9.5%				(750)				-7.5%



						Total Company		$   223.3				$   35.9				16.1%				$   251.6				$   16.8				6.7%				940				9.4%



						(1)Conversion rate represents earnings from operations as a percentage of gross profit, or return on gross profit. 





Conversion Rate (mil) NON GAAP

		CUBE:		Finance:Segment Reporting		Finance: Global Restatements

		Fiscal Year		2020				2020				2020								2019				2019

		ABFFR		Act wo RSP

		Version-17		Current		2016 wo Emerald

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product-17		Product Total		Multiplier		1				1								1				1

		Finance:Fiscal Period		Q1

		Divisor		1,000,000



						Conversion Rate - First Quarter, 2020 vs. 2019

						Excluding Restructuring

						$ in Millions

								2020												2019

								Gross				Earnings				Conversion				Gross				Earnings				Conversion

		Mgmt Hierarchy-17		Segment-17				Profit				from Ops				Rate				Profit(1)				from Ops(2)				Rate(3)				Change

		Americas		Staffing		Americas Staffing		93.6				$   5.7				6.1%				117.2				$   22.3				19.0%				-12.9%

		KSI		GTS		Global Talent Solutions		100.2				27.4				27.4%				100.4				25.7				25.6%				1.8%

		EMEA+APAC		Staffing		International Staffing		29.9				1.7				5.6%				34.6				3.3				9.5%				-3.9%



		KSI		Segment Total		Total Company		$   223.3				$   12.5				5.6%				$   251.6				$   23.1				9.2%				-3.6%

















Conversion Rate (thou) NON GAAP

		CUBE:		Finance:Segment Reporting		Finance: Global Restatements

		Fiscal Year		2020				2020				2020								2019				2019

		ABFFR		Act wo RSP

		Version-17		Current		2016 wo Emerald

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product-17		Product Total		Multiplier		1				1								1				1

		Finance:Fiscal Period		Q1

		Divisor		1,000



						Conversion Rate - First Quarter, 2020 vs. 2019

						Excluding Restructuring

						$ in Millions		2020												2019

								Gross				Earnings				Conversion				Gross				Earnings				Conversion

		Mgmt Hierarchy-17		Segment-17				Profit				from Ops				Rate				Profit				from Ops				Rate(1)				Change

		Americas		Staffing		Americas Staffing		$   93,553.2				$   5,720.1				6.1%				$   117,209.0				$   22,350.0				19.1%				-13.0%

		KSI		GTS		Global Talent Solutions		100,220.9				27,432.3				27.4%				100,427.4				25,771.1				25.7%				1.7%

		EMEA+APAC		Staffing		International Staffing		29,935.5				1,682.9				5.6%				34,565.5				3,289.8				9.5%				-3.9%



		KSI		Segment Total		Total Company		$   223,273.2				$   12,500.0				5.6%				$   251,633.0				$   23,153.2				9.2%				-3.6%

















Conversion Rate valued NON GAAP

		CUBE:		Finance:Global Reporting

		Fiscal Year		2020				2020				2020								2019				2019

		ABFF		Actual

		Version		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Global Center		Branch+HQ

		Finance:Global Account		>>>>>				GP				Inc from Ops								GP				Inc from Ops

		Product		Product w/o Exclusions		Multiplier		1				1								1				1

		Finance:Fiscal Period		Q1

		Divisor		1,000



						Conversion Rate - First Quarter, 2020 vs. 2019

						Excluding Restructuring and Gain on Sale of Assets

						$ in Millions

								2020												2019

								Gross				Earnings				Conversion				Gross				Earnings				Conversion				Change 

		Mgmt Hierarchy		Segment				Profit(1)				from Ops(1),(2)				Rate(3)				Profit(1)				from Ops(1)				Rate(3)				(bps)				Change

						Americas Staffing		$   93.6				$   5.7				6.1%				$   117.2				$   22.3				19.1%				(1,300)				-13.0%

						Global Talent Solutions		100.2				27.4				27.4%				100.4				25.7				25.7%				170				1.7%

						International Staffing		29.9				1.7				5.6%				34.6				3.3				9.5%				(390)				-3.9%



						Total Company		$   223.3				$   12.5				5.6%				$   251.6				$   23.1				9.2%				(360)				-3.6%

						(1)Excludes $8.7 million of restructuring charges, $6.5 million net of tax or $0.17 per share in Q1 2020 in Americas Staffing, Global Talent Solutions, International Staffing and Corporate; and $6.3 million of restructuring charges, $4.7 million net of tax or $0.12 per share in Q1 2019 in Americas Staffing.





						(2) Excludes $32.1 million gain on sale of assets, $24.0 million net of tax or $0.61 per share in Q1 2020 in Total Company.

						(3) Conversion rate represents earnings from operations as a percentage of gross profit, or return on gross profit. 





Bal Sheet

		CUBE:		Finance:Segment Reporting

		Fiscal Year		2020								Year		2019		2020		2020		2020		2019		2020

		ABFFR		Actual

		Version-17		Current

		IntlCurrency		USD

		Legal Hierarchy		A001

		Mgmt Hierarchy-17		KSI

		Segment-17		Segment Total

		Global Center		Branch+HQ

		Finance:Global Account

		Product-17		Product Total

		Finance:Fiscal Period		Q1								Quarter		Q1		Q1		Q2		Q3		Q4		Q1

		Divisor		1,000								Stat Mth		3		1		1		1		12		3





								Balance Sheet Data																								Short-Term Borrowings

														Q1 2019		2020 Q1		2020 Q2		2020 Q3		Q4 2019		Q1 2020

								Calculate Debt to Equity

		Multiplier		Account						Debt

		-1		ST DEBT								Short Term Borrowings		74,242		55,883		55,883		55,883		1,895		1,684

		-1		LT DEBT								Long Term Debt		- 0		- 0		- 0		- 0		- 0		0

												Total Debt		74,242		55,883		55,883		55,883		1,895		1,684

												in millions		$   74		$   56		$   56		$   56		$   2		$   2

										Equity

		-1		Capital Stock								Capital Stock		40,116		40,116		40,116		40,116		40,116		40,116

		-1		Treasury Stock								Treasury Stock		(21,913)		(20,859)		(20,859)		(20,859)		(20,908)		(17,967)

		-1		Paid in Capital								Paid in Capital		21,011		22,869		22,869		22,869		22,460		19,461

		-1		Retained Earnings								Retained (Earnings)/Loss		1,135,015		1,238,513		1,238,513		1,238,513		1,126,139		1,234,828

		-1		BS								Balance Sheet		(22,083)		(2,698)		(2,698)		(2,698)		(112,374)		28,504

		-1		OTHER COMP INC								Other Comprehensive Income		(18,555)		(15,602)		(15,602)		(15,602)		(15,822)		(23,221)

												Total Equity		1,133,591		1,262,339		1,262,339		1,262,339		1,039,612		1,281,721

										Debt to Equity Ratio				6.1%		4.2%		4.2%		4.2%		0.2%		0.1%

								Accounts Receivable						Q1 2019		2020 Q1		2020 Q2		2020 Q3		Q4 2019		Q1 2020

		1		AR								Total Accounts Receivable		1,283,073		1,225,914		1,225,914		1,225,914		1,282,178		1,236,170

												Haliburton		12,399		12,399		12,399		12,399		12,399		12,399

												Adjusted		1,295,472		1,238,313		1,238,313		1,238,313		1,294,577		1,248,569



												Total AR excluding Acquisitions		$   1,283		$   1,226		$   1,187		$   1,189		$   1,282		$   1,227

												Acquisition AR in millions						39		37				9

												Total AR		$   1,283		$   1,226		$   1,226		$   1,226		$   1,282		$   1,236

																																Accounts Receivable

		1		AR Revenue				Global DSO

												SS Rev		2,039,511		1,932,544		- 0		- 0		2,045,349		1,932,544

		Weeks		7

												Days in Quarter		91		91		91		91		91		91



												Average Sales/Day		22412.2078767033		21,237		- 0		- 0		22476.3588115385		21236.7425178022



												DSO		58		58		ERROR:#DIV/0!		ERROR:#DIV/0!		58		59





										Excluding Acquisitions

										Acquisitions



&F \ &A		&D : &T


Excluding Acquisitions	[CELLREF]
 $1,283 	[CELLREF]

 $1,282 	[CELLREF]
 $1,236 	
Q1 2019	Q4 2019	Q1 2020	1283.0733176100089	1282.1776872200091	1227.1702432799909	Acquisitions	Q1 2019	Q4 2019	Q1 2020	9	



Q1 2019	Q4 2019	Q1 2020	74.24226075	1.89457151	1.6844527599999999	




Acquisitions Pull

		Finance:Segment Reporting

		Fiscal Year		2020

		ABFFR		Actual

		Version-17		Current

		IntlCurrency		USD

		Fiscal Period		Q1

		Mgmt Hierarchy-17		KSI

		Segment-17		Segment Total

		Global Center		Branch+HQ

		Product-17		Product Total

				00106 - Global Technologies Assoc.		00107 - NextGen		00108 - Insight

		Net (Income)/Loss		1,075,738		446,987		1,067,465

		Income Before Taxes		1,075,738		446,987		1,067,465

		Earnings from Operations		1,055,778		394,982		1,074,966

		Gross Profit		3,219,601		5,287,524		2,048,419

		Revenue from Services		14,989,802		17,162,272		14,771,909

		Cost of Services		11,770,201		11,874,748		12,723,490

		Selling, General and Admin Exp		2,163,823		4,892,542		973,453

		Other (Expense)/Income		19,960		52,005		(7,501)

				Net Earnings Calculation

		Pre-tax		1,075,738		446,987

		Statutory Fed/State Tax Rate		25.345%		25.345%

		Income Taxes		272,646		113,289

		Calculated Net Earnings		803,093		333,698







Bal Sheet (Non GAAP)

		CUBE:		Finance:Segment Reporting

		Fiscal Year		2020								Year		2018		2019		2019		2019		2018		2019

		ABFFR		Actual

		Version-17		Current

		IntlCurrency		USD

		Legal Hierarchy		A001 wo ACQ-19

		Mgmt Hierarchy-17		KSI

		Segment-17		Segment Total

		Global Center		Branch+HQ

		Finance:Global Account

		Product-17		Product Total

		Finance:Fiscal Period		Q1								Quarter		Q1		Q1		Q2		Q3		Q4		Q1

		Divisor		1,000								Stat Mth		3		3		6		9		12		3





								Balance Sheet Data

														2018 Q1		2019 Q1		2019 Q2		2019 Q3		2018		2019 Q1

								Calculate Debt to Equity

		Multiplier		Account						Debt

		-1		ST DEBT								Short Term Borrowings		33,386		73,842		19,325		17,465		2,231		73,842

		-1		LT DEBT								Long Term Debt		- 0		- 0		- 0		- 0		- 0		- 0

												Total Debt		33,386		73,842		19,325		17,465		2,231		73,842

												in millions		$   33		$   74		$   19		$   17		$   2		$   74

										Equity

		-1		Capital Stock								Capital Stock		40,116		40,116		40,116		40,116		40,116		40,116

		-1		Treasury Stock								Treasury Stock		(27,864)		(21,913)		(21,464)		(21,317)		(26,011)		(21,913)

		-1		Paid in Capital								Paid in Capital		21,106		(68,807)		(66,640)		(67,551)		24,383		(68,807)

		-1		Retained Earnings								Retained (Earnings)/Loss		1,123,866		1,135,015		1,132,056		1,129,097		1,115,046		1,135,015

		1		BS								Balance Sheet		29,094		19,854		99,365		85,864		22,926		19,854

		-1		OTHER COMP INC								Other Comprehensive Income		4,935		(18,555)		(11,660)		(17,874)		(17,069)		(18,555)

												Total Equity		1,191,252		1,085,710		1,171,773		1,148,335		1,159,391		1,085,710

										Debt to Equity Ratio				2.7%		6.4%		1.6%		1.5%		0.2%		6.4%

								Accounts Receivable						2018 Q1		2019 Q1		2019 Q2		2019 Q3		2018		2019 Q1

		1		AR								Total Accounts Receivable		1,290,666		1,247,272		1,234,659		1,224,962		1,293,318		1,247,272

												Haliburton		12,399		12,399		12,399		12,399		12,399		12,399

												Adjusted		1,303,065		1,259,671		1,247,058		1,237,361		1,305,717		1,259,671



												Total AR		$   1,291		$   1,247		$   1,235		$   1,225		$   1,293		$   1,247



		1		AR Revenue				Global DSO

												SS Rev		2,072,880		2,001,836		2,014,518		1,912,643		2,155,947		2,001,836

		Weeks		7

												Days in Quarter		91		91		91		91		91		91

												Average Sales/Day		22,779		21,998		22,138		21,018		23,692		21,998

												DSO		57		57		56		59		55		57





&F \ &A		&D : &T


Accounts Receivable





2018 Q1	2018	2019 Q1	1290.6664296700051	1293.3175779100052	1247.2715203400098	2018 Q1	2018	2019 Q1	2018 Q1	2018	2019 Q1	1290666.4296700051	1293317.5779100051	1247271.5203400098	





Debt

(and Debt-to-Equity Ratio)





2018 Q1	2018	2019 Q1	33.386160570000001	2.2308501800000005	73.842260750000008	







Bal Sheet  NON GAAP

		CUBE:		Finance:Segment Reporting		Finance: Global Restatements

		Fiscal Year		2020								Year		2017		2015		2015		2017		2018

		ABFFR		Actual

		Version-17		Current		Restated wo Emerald

		IntlCurrency		USD

		Legal Hierarchy		A001

		Mgmt Hierarchy-17		KSI

		Segment-17		Segment Total

		Global Center		Branch+HQ

		Finance:Global Account

		Product-17		Product Total

		Finance:Fiscal Period		Q1								Quarter		Q1		Q2		Q3		Q4		Q1

		Divisor		1,000								Stat Mth		3		6		9		12		3





								Balance Sheet Data

														2017 Q1		2015 Q2		2015 Q3		2017		2018 Q1

								Calculate Debt to Equity

		Multiplier		Account						Debt

		-1		ST DEBT								Short Term Borrowings		(0.00)		89,903		76,845		10,166		33,386

		-1		LT DEBT								Long Term Debt		- 0		- 0		- 0		- 0		- 0

												Total Debt		(0)		89,903		76,845		10,166		33,386

												in millions		(0)		90		77		10		33

										Equity

		-1		Capital Stock								Capital Stock		40,116		40,116		40,116		40,116		40,116

		-1		Treasury Stock								Treasury Stock		(38,137)		(49,081)		(46,935)		(35,183)		(27,864)

		-1		Paid in Capital								Paid in Capital		31,523		27,455		26,730		32,176		21,106

		-1		Retained Earnings								Retained (Earnings)/Loss		920,768		763,589		761,656		912,028		1,123,866

		1		BS								Balance Sheet		12,173		10,557		19,624		71,560		29,094

		-1		OTHER COMP INC								Other Comprehensive Income		83,244		51,814		58,451		130,733		4,935

												Total Equity		1,049,687		844,450		859,642		1,151,430		1,191,252

										Debt to Equity Ratio				-0.0%		9.6%		8.2%		0.9%		2.7%

								Accounts Receivable						2017 Q1		2015 Q2		2015 Q3		2017		2018 Q1

		1		AR								Total Accounts Receivable		1,164,515		1,152,247		1,160,242		1,286,721		1,290,666

												APAC Accounts Receivable		66,658						62,915		0

														1,097,857						1,223,806		1,290,666

												Total AR in millions		1,097.8		1,152		1,160		1,223.8		1,290.7

												Total APAC AR in millions		66.7						62.9		- 0

		1		AR Revenue				Global DSO

												SS Rev		ERROR:#VALUE!		1,887,049		1,857,533		ERROR:#VALUE!		2,072,880

		Weeks		7

												Days in Quarter		91		91		91		91		91

												Average Sales/Day		ERROR:#VALUE!		20,737		20,412		ERROR:#VALUE!		22,779

												DSO		ERROR:#VALUE!		56		57		ERROR:#VALUE!		57





&F \ &A		&D : &T


Accounts Receivable



2017 Q1	2017	2018 Q1	1097.8149221399981	1223.8207952999949	1290.6664296700051	2017 Q1	2017	2018 Q1	66.7	62.9	0	2017 Q1	2017	2018 Q1	1164514.9221399981	1286720.795299995	1290666.4296700051	





Debt

(and Debt-to-Equity Ratio)



2017 Q1	2017	2018 Q1	-7.300000012037344E-7	10.16550543	33.386160	570000001	







image1.png





• Americas Staffing revenue declined on lower volume, particularly in education and light industrial, which were 
impacted by the COVID-19 pandemic in the last two weeks of March

• GTS revenue growth includes growth in outcome-based services. However, this growth was partially offset by 
declines in centrally delivered staffing. The COVID-19 impact was not significant

• International Staffing reflects continued declines in market demand which was accelerated with the impact of COVID-
19 in March

(1)Revenue Mix by Segment includes the results from acquisition.
(2)Organic growth represents revenue growth excluding the results of acquisition on a constant currency basis.

FIRST QUARTER 2020 REVENUE GROWTH
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• Americas Staffing GP reflects the impact of lower revenues and higher employee-related costs
• GTS GP reflects the impact of slightly higher revenues and flat GP rate as higher employee-related costs offset the 

structural rate improvement from changes in product mix
• International Staffing reflects the impact of lower revenue

(1)Gross Profit Mix by Segment includes the results from acquisition.
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FIRST QUARTER 2020 GROSS PROFIT GROWTH

GROSS PROFIT MIX BY SEGMENT(1) GROSS PROFIT GROWTH BY SEGMENT
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FIRST QUARTER 2020 GROSS PROFIT RATE GROWTH
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(40) bps
(10) bps

• Overall GP rate declined on higher employee-related costs and lower perm fees
• Americas Staffing GP rate declined on higher employee-related costs
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FIRST QUARTER 2020 SG&A
$ in millions
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9

• Restructuring charges reflect actions taken prior to COVID-19 to align cost with revenues, prepare for our new 
operating model and align the U.S. branch-based facilities footprint with a more technology-enabled service delivery 
methodology

• Americas Staffing expenses were down due to lower performance-based compensation and lower salary expense as a 
result of the Q1 2019 restructuring actions in U.S. Operations

• International Staffing, GTS and Corporate expenses reflect continued cost management



FIRST QUARTER 2020 BALANCE SHEET DATA
$ in millions

SHORT-TERM BORROWINGSACCOUNTS RECEIVABLE
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Excluding Acquisitions

Acquisitions
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$2 $2 
$0

$20

$40

$60

$80

Q1 2019 Q4 2019 Q1 2020

• Accounts Receivable reflects the impact of the recent acquisition of Insight. Including the acquisition, DSO is 59 
days, up 1 day from a year ago. There is no COVID-19 related impact on collections or payment terms to date

• Q1 2019 debt reflects borrowings for the acquisition of NextGen and GTA, which were repaid in 2019
• Ended the quarter with no borrowings on U.S credit facilities. Insight acquisition funded during the quarter

‒ U.S. credit facilities include a $150 million securitization facility and a $200 million revolving credit facility
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2016 2017 2018 2019

Kelly sells
Kelly Healthcare 

Resources to
InGenesis

Kelly sells
Kelly Legal

Managed
Services to

Trustpoint.One

Kelly acquires 
Global
Technology
Associates

Kelly acquires
Insight

Kelly acquires 
Teachers On Call

Kelly 
Innovation Fund 
invests in Kenzie

Academy
Kelly invests
in BTG

Kelly acquires 
NextGen Global
Resources

Kelly and 
Persol form a 
JV combining 
the staffing 
operations in
APAC

PORTFOLIO PROGRESS
We are using M&A activity to increase our 
focus on specialization. 

2020

11

Kelly announces 
sale/leaseback of 
HQ real estate



RECENT ACQUISITION: INSIGHT

12

• Education service staffing company with experience in partnering with school districts in Illinois, 
Massachusetts, New Jersey and Pennsylvania



NON-GAAP MEASURES

13

Management believes that the non-GAAP (Generally Accepted Accounting Principles) information excluding 
the 2020 goodwill impairment charge, 2020 and 2019 gains and losses on the investment in Persol Holdings, 
the 2020 and 2019 restructuring charges, and the 2020 gain on sale of assets are useful to understand the 
Company's fiscal 2020 financial performance and increases comparability. Specifically, Management believes 
that removing the impact of these items allows for a meaningful comparison of current period operating 
performance with the operating results of prior periods. Additionally, the Company does not acquire 
businesses on a predictable cycle and the terms of each acquisition are unique and may vary significantly. 
Management also believes that such measures are used by those analyzing performance of companies in the 
staffing industry to compare current performance to prior periods and to assess future performance. These 
non-GAAP measures may have limitations as analytical tools because they exclude items which can have a 
material impact on cash flow and earnings per share. As a result, Management considers these measures, 
along with reported results, when it reviews and evaluates the Company's financial performance. Management 
believes that these measures provide greater transparency to investors and provide insight into how 
Management is evaluating the Company's financial performance. Non-GAAP measures should not be 
considered a substitute for, or superior to, measures of financial performance prepared in accordance with 
GAAP.



SAFE HARBOR STATEMENT

14

This release contains statements that are forward looking in nature and, accordingly, are subject to risks and 
uncertainties. These factors include, but are not limited to, the recent novel coronavirus (COVID-19) outbreak, 
competitive market pressures including pricing and technology introductions and disruptions, changing 
market and economic conditions, our ability to achieve our business strategy, the risk of damage to our brand, 
the risk our intellectual property assets could be infringed upon or compromised, our ability to successfully 
develop new service offerings, our exposure to risks associated with services outside traditional staffing, 
including business process outsourcing and services connecting talent to independent work, our increasing 
dependency on third parties for the execution of critical functions, the risks associated with past and future 
acquisitions, exposure to risks associated with investments in equity affiliates including PersolKelly Pte. Ltd., 
material changes in demand from or loss of large corporate customers as well as changes in their buying 
practices, risks particular to doing business with government or government contractors, risks associated with 
conducting business in foreign countries, including foreign currency fluctuations, the exposure to potential 
market and currency exchange risks relating to our investment in Persol Holdings, risks associated with 
violations of anti-corruption, trade protection and other laws and regulations, availability of qualified full-time 
employees, availability of temporary workers with appropriate skills required by customers, liabilities for 
employment-related claims and losses, including class action lawsuits and collective actions, risks arising from 
failure to preserve the privacy of information entrusted to us or to meet our obligations under global privacy 
laws, the risk of cyberattacks or other breaches of network or information technology security, our ability to 
sustain critical business applications through our key data centers, our ability to effectively implement and 
manage our information technology projects, our ability to maintain adequate financial and management 
processes and controls, risk of potential impairment charges triggered by adverse industry developments or 
operational circumstances, unexpected changes in claim trends on workers’ compensation, unemployment, 
disability and medical benefit plans, the impact of changes in laws and regulations (including federal, state and 
international tax laws), competition law risks, the risk of additional tax or unclaimed property liabilities in excess 
of our estimates, our ability to realize value from our tax credit and net operating loss carryforwards, our ability 
to maintain specified financial covenants in our bank facilities to continue to access credit markets, and other 
risks, uncertainties and factors discussed in this release and in the Company’s filings with the Securities and 
Exchange Commission. Actual results may differ materially from any forward-looking statements contained 
herein, and we have no intention to update these statements.
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